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Abstract: Management of psychological counseling activities for primary school is the conscious influence
of the managers through planning, organizing, implementing, directing and controlling and evaluating the
activities of psychological counseling in order to contribute to improving the comprehensive educational
quality of the school. Currently, in the school's management activities, it is not possible to separate the
physical communication activities for students. The function of school management and education
management includes many aspects to choose the most suitable method. In order to achieve high results, we
cannot help but prepare our forces and develop specific plans for each object and each stage. The article
presents the management of psychological counseling activities for primary schools in the current context
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1. Dit van dé

Trong bdi canh x3 hoi hién dai khién cho tam Iy
hoc dudng & Viét Nam cé nhiéu bién doi va gay ap
luc 1én phia nha truong, gia dinh va xa hdi. Nhiing
nam qua, truyén thong da dua ra nhiéu van dé lién
quan téi bao luc hoc duong va vi pham dao duc trong
truong hoc anh hudng tdi suc khoé tam 1y hoc sinh
(HS). C6 rat nhiéu nguyén nhan dan dén thuc trang
trén c6 thé ké dén nhu: chuong trinh hoc khién HS
théy nang né, ap luc thi ctr, su ky vong cua cha me
HS v.v...hay chi don gian 1 su thay d6i tam 1y tudi
moi 16n khién HS c6 nhimng hanh vi va suy nghi
sailéch, khong phu hop véi 16i sdng dao dirc, vin
héa. Bén canh do, tac dong cua co ché thi truong anh
huong khong nho téi van hoa, 16i séng, tam 1y cia
HS.Trong khi d6, hoat dong tu van tam 1y (TVTL)
cho trong cac nha truong chua hiéu qua. Do nhiéu
nguyén nhan, song chinh yéu 1a trong gido duc TH
chua chu trong dén hoat dong TVTL cho HS. O Viét
Nam TVTL d3 xuét hién kh4 lau nhung TVTL hoc
duong, & TH méi duge xuét hién trong khoang thoi
gian gan ddy. TVTL ¢ TH ra doi 1a nhu cau thiét yéu
dap mg nhiing doi hoi tir thyc té phat trién dat nudc.
Nhu cau TVTL cua HS trong qua trinh phat trién va
hoi nhap quoc té. Do vay, doi hoi co s¢ gido duc, gia
dinh va cac t6 chirc xa hoi phai quan tdm nhiéu hon
TVTL cua HS TH. Vi vay nghién clru quan ly hoat
dong TVTL cho HS céc truong TH trong bdi canh
hién nay 1a van dé rat can thiét.
2. N§i dung nghién ctru
2.1. Sw can thiét vé QLHD TVTL cho hoc sinh cdc

trwong tiéu hoc

TH 1a bac hoc ma HS dang trong do tudi tir 6
dén 11 tudi, day 1a lra tudi con non ndt can dugce
quan tdm, cham soc, bao vé. O lua tudi nay HS con
thiéu k¥ nang song, thiéu hiéu biét, tam Iy chua phat
trién... chua giai quyét dugc nhimg khé khin,
vuéng mic hang ngay. HS cin co sy giup d& cia
nguoi than, thdy c6 va xa hoi. Pay 1a giai doan tao
tién dé dé HS budc vao lira tudi phat trién hoan thién
ddy di nhan cach trong tuéng lai. Poi hoi phai c¢6
su dinh huéng cua nha truong dé HS duogc thdo g&
nhitng khé khin trong hoc tap va trong cudc sdng.

Trong thyc té hién nay, bao luc hoc duong hay
bao hanh tré em da gy cho xa hoi nhiéu bic xuc, lo
ling dén thé hé tré trong tudng lai. Néu hoat dong
TVTL duoc t6 chirc va thyc hién tét s& gop phan
gitip HS TH giai quyét duoc nhiing van dé kho khin
nhu hoc tap, thi ct, mbi quan hé ban be, thﬁy co...
dé dua HS tro lai cude séng vui tuoi ding voi do
tudi ctia minh. Trudc nhitng doi hoi nhu vy, TVTL
HSTH can c6 giai phap hitu hidu dé giai quyét
van dé& mot cach tot nhat. Béi HS TH 1a ddi tuong
chua phét trién toan dién vé nhén cach, TVTL phai
dugc két hop chit ché glua nha truong - gia dmh
- xa hoi thi méi giai quyet duoc nhung vudng mic
cua HS. Qua do, cha me cé thé hiéu dugc con cai,
hiéu dugc HS mong mudn gi, khi HS da boe 16 dugce
ban than ching to HS da ty tin va hoa ddng véi cude
song, voi hoan canh. Pong thoi, thay ¢ s& gan giii
v&i HS hon, sé tao dong luc dé HS tin tudng va
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phin déu hoc tap tién bo, Mudn giai quyét van dé,
cac truong TH phai hiéu dugc tim 1y ciing nhu glup
HSTH thay duoc vi tri, trach nhiém ctia minh can
phai 1am gi dé can sy tro gitp va bao vé chinh ban
than minh. Néu can bd TVTL hiéu dugc nhimng giai
doan phat trién cta tré nho s& giup HS phat trién toan
dién ca nhan cach va tri tué. Tuy nhién, da phan cac
truong TH chua c6 can bd tu van chuyén trach. GV
chua duge bdi dudng thuong xuyén vé nghiép vu tu
van nén con nhiéu lang tung trong thuc hién. Ban
giam hiéu nhiéu truong TH chua cé ké hoach, cac
van ban chi dao cu thé, chua danh gia toan dién tinh
hinh thuc tién TVTL va chua c6 gidi phap hiéu qua
cai thién chat luong hoat dong TVTL HSTH. Céng
van s6 31/2017/TT-BGD & BT ra ngay 18/12/2017
xac dinh 1o vai trd quan trong va su can thiét cua
cong tac TVTL cho pho thong. Theo cong vin, cac
co quan quan 1y nha nudce vé gido duc, cc co s6 GD
& DT ¢6 trach nhiém chi dao, to chire thuc hién cong
tac TVTL cho HS phd théng; nhim ngan ngira, can
thiép va hd trg cho HS khi gap khé khan vé tam Iy va
cudc sdng, cac trudng c6 bién phap giai quyét vudng
mic trong HD TVTL hoc dudng phii hop. Hudng téi
muc tiéu xay dung moi trudong gido duc an toan, lanh
manh, chdng bao hanh hoc duong & cac truong phd
thong trong do6 co6 céc truong TH.

2.2. Ngi dung qudn ly hogt dong TVTL cho HS cdc
truong tiéu hoc

2.2.1. Xay dung ké hoach hoat dong TVTL: Day thuc
chét 1a noi dung cua chuc nang ké hoach d6i v6i hoat
dong TVTL. Noi dung ké hoach thé hién & 4 hoat
dong co ban, dong thoi ciing 13 4 bude khi thyc hién,
do la:

Budc 1: Hi¢u trudng xéac dinh muc tiéu hoat dong
TVTL (tién ké hoach) Tu van gidi tinh, strc khoe sinh
san, cac phuong phap phong chéng xam hai. Tu vén
phuong phap hoc tap va xac dinh nghé nghiép twong
lai. Tu van va giai quyét nhitng kho ma HSTH dang

gap phai.

Budc 2: Xay dung ké hoach thuc hién muc tiéu
da xac dinh phu hop véi tudi, gidi tinh caa HS TH.

Budc 3: Trién khai thuc hién ké hoach hoat dong
TVTL

Buge 4: KTPG viée thuc hién ké hoach: San
phém ctia budce tién ké hoach 1a hé théng cac muc
tiéu QL hoat dong tu véan, hd tro HS cua nha truong.
San phém cua budc lap ké hoach 13 ban ké hoach cu
thé (Ké hoach hoat dong cua T Tu vén, hd trg HS).
Budc trién khai thuc hién Kké hoach 1a qué trinh bién
d6i, thé nghiém tinh dung dan cua cac quyét dinh
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QL dé dat dén muc tiéu. San phém cua budc danh
gia, tong két 1a két qua da dat dugc, cac bai hoc rat
ra trong qua trinh thyc hién ké hoach va chuin bi cho
qué trinh QL tiép theo.
2.2.2. Chi dao diéu phéi cdc hoat dong tw vin tam Iy
Hiéu truong chi dao GV lya chon cac ndi dung
TVTL cho HS dé tich hop trong day hoc cac mén
chinh khéa. Yéu cau GV phai day tét kién thirc mén
hoc, tuy dic trung cta timng mon, kién thirc cta timg
bai ma két hop tu van cac ndi dung phu hop cho
HS.Thong qua viéc tuong tac voi HS trong cac bai
giang, GV kip thoi nam bat dugc nhimng tdm tu, xtic
cam, sy thay d()i bat thu’orng trong tam ly HS... dé
¢6 nhimng tur van, tham van cy thé, gitp HS giai
quyét dugc nhitng khod khan trong tinh huong dang
gip phai, nhanh chéng 6n dinh tinh than dé tap trung
hoc tap. Qua mdt s6 mén hoc, GV ¢o thé léng ghép
ndi dung kién thic bai hoc voi cac noi dung TVTL
cho HS nhu: mén Sinh hoc tich hop TVTL lta tudi,
gioi tinh, sirc khoe vi thanh nién, mon Giao dyc cong
dan tich hop tu van kha ning gia quyet cac mdi quan
hé xa hoi phu hop véi van hoa, truyén théng, phap
luat... Vi ndi dung tu van ky nang, phuong phap
hoc tap hiéu qua va dinh hudng nghé nghiép thi mon
hoc ndo ciling c¢6 c6 thé tich hop dugc. Yéu ciu cia
TVTL qua hoat dong day hoc cac mdén hoc nhu sau:
Hiéu trudng chi dao GV bd moén ngoai bai hoc trén
16p, can 4p dung cac chu dé tu chon, hoat dong lao
dong... , ing dung nhiing chucng trinh mon hoc co
lién quan dén noi dung can tu van. GV by mén va
GVCN phai tim hiéu tAm 1y, nang lyc, s& thich, diém
yéu ciia HS va theo ddi dién bién tim 1y cia timg
HS trong subt qua trinh tu van. Hoat dong GD ngoai
gio lén 16p rat da dang va c¢6 tinh da muc ti€u, do
d6 thong qua hoat dong nay nha truong tién hanh
TVTL cho HS: Hiéu truong t6 chirc cho HS nghe néi
chuyén chuyén d&, xem phim, kich..., tin dung cac
phuong tién thong tin dai ching phuc vu n6i dung tu
van. Hi¢u truong t6 chtc cho HS tham gia céc cudc
thi tim hiéu vé nhitng chii dé lién quan dén nhiing
ndi dung can tu van, hd trg. Hiéu trudng td chirc mot
s0 dién dan vé nhimg ndi dung can tu van cho HS.
Hiéu truong to chitc TVTL cho HS thong qua cac
hoat dong trai nghi€m... Hi€u truong chi dao thuc
hién hoat dong tu van thong qua cac hoat dong cia
cau lac b9, trang thong tin dién ti cua nha truong, tu
van tryc tuyén qua mang ndi bo, dién thoai, thu dién
tu... Hiu trudng chi dao thuc hién hoat dong TVTL
thong qua viéc phdi hop véi gia dinh, cic ca nhan
(chuyén gia tim 1y), t6 chirc ¢6 lién quan.
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2.2.3. Giam sat, KTPG két qua va so két, tong két
hoat dong tw vin tam ly. Pay 1a ndi dung QL quan
trong trong viéc hoan thanh nhiém vu cia cac déi
tugng quan ly, duoc thé hién & céac mat hoat dong
sau day: Danh gia viéc xac dinh chuan muc, thu thap
thong tin, so sanh su phu hop cua viéc thuc hién voi
chuin muyc. Xac dinh muc d6 thuc hién (tbt, binh
thuong, chua tbt) cta cac dbi twong quan ly. Didu
chinh viéc tu van (uén nén, stra chita nhitng ton tai,
han ché), thic ddy (phat huy nhitng vu diém), hoic
xt i (nguoi thyc hién sai quy dinh.

Trong hoat dong ngoai khoa, néi chuyén chuyén
de, xdy dung cic dién dan, cau lac bo vé cac chu
dé lién quan dén TVTL cho HS. Xay dung ngudn
tai liéu, thong tin va trao ddi thuong xuyén voi cha
me HS cac van dé, chu dé lién quan dén TVTL C6
thé TVTL truc tiép, gian tiép, theo nhom nho hay ca
nhan cu thé. Dic biét, thong qua cac mang xa hoi,
dién thoai, cac kénh thong tin khac dé gin két cac
van dé can tu van dé nguoi tu van c6 hiéu qua nhat.
2.2.4. Thuong xuyén cdi tién hoat dong TVTL cho
HS nha truong TH

Hiéu truong bd tri GV ¢o kha ning giai dap, tu
van theo cac nodi dung trén, chu yéu dua ra nhimg
phan tich, 101 khuyén thiét thuc giup HS giai toa duogc
v& mat tinh than, lam cho HS cam théy viing vang, tu
tin va trén co s& d6 co thé tu giai quyét duoc van dé
cua minh theo huodng tich cyc. Cac GV lam cong tac
tu van phdi hop vi GV chi nhiém cung céac luc
luong trong nha truong, cha me HS va cac luc lugng
ngoai nha trudng c6 lién quan dé thyuc hién cong tac
tu van cho HS. TVTL trong trudng TH nham phong
ngira, hd tro va can thiép (khi can thiét) dbi voi HS
dang gap phéi khé khan vé tam ly trong hoc tép va
cudc song dé HS tim hudng g1a1 quyét phu hcp, giam
thiéu tac dong tidu cuc co thé xay ra; gop phan xay
dung moi trudong gido duc an toan, lanh manh, than
thién va phong, chéng bao luc hoc duong.

Thanh lap to tu van, hd trg cua nha truong: Hi¢u
truong 1a ngudi quyét dinh viée thanh 14p dé ra chirc
nang, nhi¢m vy, co chéva xay dung ké hoach t6 chirc
hoat dong TVTL cho HS. Pong thoi, phai dam bao
quyén lgi cho HS, quyén quyét dinh, quyén thong tin
theo quy dinh cta phap luat. Noi dung TVTL gom:
gidi tinh, strc khoe sinh san, gia dinh, k¥ ning song,
chdng bao hanh, tmg phé vai tinh hudng thuyc té phat
sinh...Bén canh mat tich cuc, TVTL & cac truong
TH hién nay con gip phai mot s6 kho khan nhu: cac
van d& vé tham vén, thoi quen, phdi hop giita gia
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dinh, cic t6 chtrc va nha trudng, cac co quan chuyén
nganh... dic biét cac nha tdm ly chua thyc sy phé
bién va chit ch&. Trong trudng TH cac thdy cb gido
thuong kiém nhiém can b TVTL cho HSTH. Trong
HD TVTL céc truong TH phu thudc rat 16n vao nhan
thirc ctia timg nha truong, timg thay ¢6 va dan cu khu
vuc sinh séng nén chét luwgng, hiéu quéa hoat dong
nay chua dap ung muc tiéu dat ra.

3. Két luan

Hoat dong TVTL cho HS la nhi¢m vu tat yéu trong
thoi ki hoi nhap cta nén kinh té thi truong va toan
cau hoa. Hoat dong TVTL 1a mdt hoat dong quan
trong trong GD toan dién cho HS. Vi thé hoat dong
TVTL phai tré thanh mét trong nhitng hoat dong
trong tim ¢ nha truong TH trong bdi canh hién nay.
Do d6, nganh GD&DT, céc truong TH can chi trong
day manh hoat dong TVTL dé phat huy viéc hoc tap,
rén luyén cia HSTH. Trong truong TH, hoat dong
TVTL cho HS duoc thyc hién véi sy tham gia cia
nhiéu lyc luong, trong d6 do6i ngii nha gido déng vai
tro quan trong. Hoat dong TVTL hoc dudng can duoc
tién hanh véi cac ndi dung cu thé, phu hop véi dic
diém tam 1y Itra tudi ctia HSTH, céc truong TH tién
hanh nhiéu hinh thirc phong phua da dang. Dé quan Iy
hoat dong TVTL cho HS TH dat hi¢u qua cao, hiéu
truong trudng TH phai hiéu sau sic cac dic diém vé
tam ly lra tudi, hoat dong gido duc TH... va van dung
mot cach linh hoat, sang tao hoat dong TVTL vao
thyc tién GD ctia nha truong TH.
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