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Abstract: Speaking English is one of the important and difficult skills for English learners in general,
especially in the working environment. And speaking skills of non-major undergraduate students at
Ha Long University are not exceptional, most students have difficulties to communicate due to lack of
environment or low self-esteem, which leads to get low English learning results. In order to partially
overcome these weaknesses, the article will refer to the current situation of English learning of this group
and make suggestions to improve speaking skills for these students.
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1. Pit van dé

Trong bdi canh hoi nhdp hién nay, tiéng Anh da
tro thanh mdt phuong tién that su can thiét trong thi
truong lao dong. Chinh vi vay, viéc xac dinh day va
huéng dan ky nang noi (KNN) tiéng Anh cho sinh
vién (SV) déng vai tro rat quan trong. Tuy nhién,
viéc hoc tap ky ning (KN) giao tiép tiéng Anh cua
SV néi chung va SV dai hoc khong chuyén néi riéng
con nhiéu han ché. Dé tim hiéu duge nguyén nhan
sdu xa ciia van dé nay can phai c6 mot nghién ctru
quy md trén dién rong. Bai bao dé cap dén thuc trang
day va hoc tiéng Anh néi chung va KNN tiéng Anh
noéi riéng va viée rén luyén KNN cho SV hé dai hoc
khong chuyén, dong thoi qua d6 dua ra mot s dé
xuét gitp cai thién KNN cho SV trong nha trudng.
2. Noi dung nghién ctru
2.1. Thuec trang vé ning luc siv dung tiéng Anh
ciia SV

KNN la mot trong nhiing KN quan trong trong
viéc hoc bat ky mot ngoai ngir nao. Néu ngudi hoc
st dung thanh thao, Iuu loat KN nay sé lam cho ho
rat htng thu va tu tin trong hoc tép. Giap ho vuot qua
nhiing rao can vé tc ché tam 1y khi giao tiép vi ban
be, théy ¢0, nguoi la hodc nguoi nude ngoai, dac biét
hon 1a ty tin khi ndi chuyén trudc cong chung. Qua
thyc té giang day, tic gia nhan thiy thyc trang chung
1a SV it ¢ co hoi tiép can, thuc hanh tiéng Anh nén
hau nhu SV con hoi ngd ngang khi tiép can moén hoc
va chua nhén thiy duoc tAm quan trong khl hoc mon
Tiéng Anh nén trong qué trinh hoc SV van chua tap
trung cao do vao bai hoc dé co két qua cao.
2.2. Mgt sé bién phdp giip ngwoi hoc cdi thién ky
ning néi tiéng Anh
2.2.1. Huéng dan SV cdch phan xa nhanh bdng

Tiéng Anh

- Véi SV nam thir nhét, cac em c6 von tir vung
con han ché nhung t6i van ting cudng ndi tiéng Anh
trén 16p va thuong 1a cadc cdu ménh 1¢nh don gian
hodc nhitng cau hoi theo bai hoc két hop véi dong
tac, diéu by hay nhling cum tur, cac cum tur chung
thuong dugce su dung trong 16p hoc.

Vi du: Chao héi hoc sinh khi vao 16p:

Students: Hello/ Good morning. Teacher: Hello/
Hi. How are you today?

Sts: I'm fine, thank you. And how are you?

Teacher: Fine, thanks. Sit down, please.

2.2.2. Luyén cach phat am cho SV

- Khi gi6i thiéu ngtr liéu, mau cAu giang vién
(GV) can phai doc chuin vé ca ngir am, ngr diéu
¢6 trong 4m dé SV bit chudce vi day 1a yéu t co ban
trong viéc day nghe-noi.

- Can chi y luyén tap cho SV phéat 4m c6 cac am
cudi chéng han nhu: eye-ice; nice-nine; five-fine,
mine-mice, like-light...etc.

- Hudng dan SV ¢6 thoi quen doc ndi 4m.

Vidu: Stand-up [‘stendap]

Look over there [‘luk’ouva dea] It’s a pencil. /
itzopensl/ It is a desk. /itizadesk/, etc.

2.2.3. Ren cho SV sir dung ngir diéu, trong dm cua tur

- Hudng dan SV cach doc du nhén - tirc am do
dugc doc manh hon. D4u nhén thuong ding khi mot
tlr ¢6 hon mot am tiét.

Vidu: hello/ha’lou/

*Dau nhéan thir nhat va diu nhan thi 2.
Vi du: notebook / ‘noutbuk /

*Dau nhin trong cum tur va cau.
Vidu: listen and repeat / ‘lisn en(d) ri’pi:t/
Dbi v6i hinh thire s6 nhiéu can luyén tap cho SV
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cach phat am trong viéc nhin manh duéi s6 nhiéu:
+ Phat am /s/ dtng sau phu am vo thanh /t/, /p/,
K/, Isl, 11, 16/
Vi du: cassettes, books, ....
+ Phat am 1a /z/ khi dimg sau nguyén am hodc
phu am hitu thanh /b/, /d/, /g/, v/, 18/, /m/, n/, /1,
N, .
Vi du: crayons, tables, markers ....

+ Phat am la /iz/ khi dung sau nhiing phu am
rit cu thé cac phu am nhu: /z/, /s/, I&/, / tf1, [/ , 13/

Vi du: pencil cases, oranges, nurses...

- Ngit diéu 1a “dm nhac” cua ngon ngit, chinh la
giong 1én va xudng khi ching ta néi. Ngit di¢u rat
quan trong trong viéc thé hién y nghia, déc biét thé
hién cam xuc cia ching ta (ngac nhién, vui budn, to
long biét on ... ). Ngudi nghe c¢6 thé hiéu nham hoic
hiéu sai hoan toan ¥ ctia ngudi noi néu nhu ngudi noi
st dung sai nglt di€u, boi ngit diéu dugc so sanh nhu
12 hdn cua cau. Nén dé cho SV nhén ra ngtr di€u tu
nhién hon 1 huéng dan. Tuy nhién ciing can chua y
cho SV 2 loai ngir liéu co ban:

*Rising tone (Poc 1én giong):

+ Duoc dung trong cau hdi: Yes / No questions
dé dién dat su ngac nhién, nghi ngo:

Vi du: - Really? Is she your teacher?

- Is your book thin?

- Do you have any pets?

+ Pugc dung trong cau hoéi lay khi nguoi hoi that
su mudn hoi.

Vi du: It’s cool, isn’t it?

* Falling tone (Poc xudng giong):

+ Pugc dung trong cau tran thuat binh thudng,
cau ménh 1é€nh va cau hoi: WH- question:

Vi duy: - Come in, please

- What’s your name ? - My name’s Lan.

+ Pugc dung trong cau hdi lay khi nguoi hoi
mudn hoi x3 giao, mong & ngudi nghe mot sy dong
tinh.

Vi du: It’s cold, isn’t it?

- Ngit diéu (Intonation) duoc hiéu don gian 1a sy
1én va xudng cua giong noi. Nguoi nghe ¢ thé hiéu
nham hodc hiéu sai hoan toan ¥ ctia ngudi néi néu nhu
nguoi ndi st dung sai ngl di¢u, boi ngir diéu dugc so
sanh nhu 1 hon ca cau.

2.2.4. Cac cach luyén tap cach phat am (practising
sound):

Thuong thi khong can day am tiéng Anh riéng
biét, SV ¢6 thé tiép thu cach phat am ngdn ngir qua
nghe GV ndi, xem youtube va qua luyén tir, cu trac
cau. Tuy nhién c6 mot s6 am dic biét, am ghép, ma
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SV kho phat 4m hodc mic 15i khi phat 4m. Ta can
phai luyén tap cho SV theo cac cach sau:
+ Minimal pairs:
- GV doc mot cap tu khong theo thur tu, yéu cau
SV néi thir tw ctia mdi tir trong cip tir do.
Vi du: 1- ship 2- sheep T:ship S:one T: sheep
S: two T: sheep S:two

- GV doc cac tr khac nhau c6 phat &m khac nhau
yéu cau SV ndi sé tmg vai tir ¢6 4m do.

Vidu:1// 2/e/ T:bell S:two T:fill S: one
T: win S: one

+ Missing words:

- GV néi cac cau ngan hodc cac cum tir ngan ma
¢6 bo tréng mot tir SV doan tir 6 4am ma GV mudn
SV luyén tap.

Vi du: GV cho SV luyén tap am /ai/
T: Thisis __ hat.

S: my

T:It’s _ for you.

S: nice

T: We are __ thanks.
S: fine

+ Making sentences:

- GV viét tir 1én bang, nhitng tir nay duoc viét
theo hai nhém c6 ciing mot Am hodc hai am dé bi
nham 14n giéng nhau.

- Yéu cau SV dit cau c6 mot tir 6 nhém 1 va mot
tir & nhom 2 theo cap.

- Goi SV ¢ céac cap ndi cau cia minh, cht y phat
am hai am cua hai tir trong cung mdt cau.

Vi du: Group 1 Group 2
Saw dog
/A /i
Sister alone
/o /o
Put boot
u/ /

Pair 1: My sister lives alone.

Pair 2: [ put my boot in the box.

Pair 3: I saw her dog crossing the street.
2.2.5. Hinh thirc va cach thirc 6 chirc hoat dong noi

Pé thyc hién co hiéu qua quan diém ldy nguoi

hoc lam trung tam, GV can td chtc cho SV cung
tham gia hoc tap dudi su hudéng dan cia GV. Ngoai
ra GV can huéng dan SV luyén tap KNN tiéng Anh
theo nhiéu hinh thtc nhu: luyén tép theo cap, theo
nhom, ddi dap gitra GV véi 16p.

a. Hoat dong theo cap (pair work)
- Cap gitra thay va mot tro (teacher and a student):
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GV ¢6 thé goi nhitng SV ¢6 ning khiéu thyc hanh
mau v6i minh trudc, sau d6 goi lan luot cac SV khac
thuc hanh lai cau mau.

- Cidp mo (open pair) giita hai SV khong ngdi
cung ban v4i nhau.

Dé tao su htng tht cho SV, GV td chire noi dudi
hinh thure tro choi “Ball game”. Chia l6p thanh 2 day,
moi ddy mot qua bong nho voi 2 mau khac nhau. GV
mé nhac va yéu cau SV lan lugt chuyén béng cho
cac ban day ctia minh, khong duoc giit bong. Khi GV
dung nhac hai SV dang gitt bong s& dung lén thuc
hanh mau cau hoi-tra 101, sau d6 doi vai.

- Cdp dong (close pair) giira hai SV ngdi chung
ban v&i nhau: Vi hinh thirc nay, GV phai danh sd
SV theo hang doc hodc hang ngang, phan nhiém vu
cho tung SV trong cap hoi-tra 101 va ngugc lai. Sau
khi GV phan cong nhiém vy, nén goi mdt vai cdp
thuc hanh trude 16p.

- Cac budc thyc hign hoat dong theo cap: Gidi
thiéu mau cau méi: GV goi mo va lam mau rd rang.
Cho SV nhic lai dong thanh, ca nhan.

+ Thay thé cau theo goi y. Goi ¥ ¢6 thé viét 1én
bang hodc bang phu.

+ Yéu ciu ca 16p thyc hanh v6i GV va nguoc
lai dé SV biét chic chin phai lam gi. Chon hai SV
khong ngdi gan nhau néi to cho ca 16p cing nghe.

+ GV danh s6 SV theo hang doc hodc hang ngang
va yéu ciu luyén tdp dong loat. Yéu cau SV ddi vai
khi két thuc. GV di quanh 16p diéu khién hoat dong.

Dialogue build: GV c6 nhiing tir goi y co ban
hodc tranh anh thé hién -> SV xay dung doan hdi
thoai roi thuc hanh néi.

Disapearing dialogue: SV tap dam thoai theo vin
ban da dugc GV xo04 di mot tir, nglt (mdi gach 1a mot
tu).

Vi du: Student 1: What like?
Student 2 : I very much.
->Khi SV di no6i dat yéu cau thi GV xo4 hét
10i thoai d viét, trén bang chi con nhing nét gach ->
SV tu néi lai 101 thoai mot cach day du.
Nhu vi du trén chi con la:
Student 1: ?
Student 2:

- Ngirng hoat dong sau khi hau hét ca 16p da hoan
thanh. Chon 2-3 cdp khong béo trude ndi trude 16p.

b. Hoat dong nhom

- Trong trudng hop 6 chirc 1am viée theo nhém
néu 16p chat, thi c¢6 thé to chtic cho hai SV ngdi &
hai hang ghé sat nhau ngdi quay mit lai v6i nhau tao
thanh nhém 4 ngudi ma khong can di chuyén nhiéu
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trong 16p, tranh lang phi thoi gian.

- Khi chia nhom phai dam bao phu hop vé sd
lwong. Can phéan déu s6 lugng SV cho mdi nhom. Co
thé dit tén cho cac nhém bang tiéng Anh theo chir
s6, mau séc, loai hoa, con vat hay nhiing tinh tor ma
SV thich.

2.2.6. Nhitng diém can luu y khi thuc hanh KNN

- GV can khuyén khich cho SV 1am theo phuong
cham thtr nghiém, chép nhéan méc 15i. Khong nén tao
cho SV ap luc, SV s& mang tdm 1y so méc 16i. SV
khong can néi nhanh, n6i hay ma trude tién can phai
noi rd rang, mach lac, trinh bay dung va du y 1a quan
trong nhat. Ngoai ra, GV can cung cap tu liéu, gilp
dd va giai dap nhitng vin dé khé vé ngir liéu va kién
thirc ma SV gdp phai; Hai la theo doi, ling nghe,
ghi nhan cac 18i SV mic phai trong qué trinh thyuc
hanh dé stra trudc 16p sau tién trinh thyc hanh noi.
Viée ngit 101, bat 16i trong luc SV dang thuc hanh néi
tiéng Anh 1a diéu khong nén.

3. Két luan

Viée cai thién KNN tiéng Anh cho SV 1a mot
cong viéc khong hé don gian. Kho & chd 1a phai co
thoi gian dé thay d6i mot théi quen hoc ngoai ngir da
tré nén 16i thoi, khong con phu hop trong tinh hinh
méi. Hon nira, dé ¢6 duoc mot KN hoan hao con doi
héi phai c6 du lugng thoi gian thyc hanh, phai c6 sy
hop tac chit ché giita ngudi day va ngudi hoc. Piéu
quan trong hon nita 1a chinh 1a nang lyc su pham cua
nguoi day dong vai tro quan trong cung voi dong co,
thai do, va chién luoc hoc cua ban than nguoi hoc dé
tao nén sy thanh cong do.
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