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Abstract: The paper aims to present the results of the research topic ““Hue University non-English majored

students’ reponses to the use of flipgrid application in the practice of BI- level speaking skil”

. The main

research object of this topic were 66 non-English major students at Department of English for Specific
Purposes, Hue University of Foreign Languages and International Studies, Hue University. Through the
analysis of qualitative and quantitative data obtained from surveys and interviews, the research obtained
the results of learners’ attitudes as well as their opinions towards the application of Flipgrid platform in
the practice of speaking skill, and offered some suggestions to ultimate the use of Flipgrid in the process

of practicing English speaking skill.
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1. Mé déu

Cung véi sy ung dung rong rai cua cong nghé
thong tin va nhu ciu ap dung cac cong cu truc tuyén
dé nang cao chat luong dao tao phu hop vai bdi canh
moi, viée st dung giao tiép qua video trung gian
(Video-Mediated Communication - VMC) vao day
va hoc tiéng Anh, dic biét 1a k¥ ning nodi (KNN),
ngay cang dugc chu y. Trong d6, viéc ung dung
Flipgrid - mot nén tang thao luan video nhém cho
phép ngudi hoc tra 161 cic chu dé thong qua céc
video ngén dugc tao ra tai lop hoac ¢ nha, ciing tro
thanh mot trong nhimg ndi dung dugc gidi nghién
ctru quan tim véi da s dé tai tép trung vao nhung
loi ich cong cu nay mang lai. O Viét Nam, gan day
cling di c6 nhirng dé tai nghién ctru vé viée sir dung
Flipgrid trong 16p hoc (Tran & Nguyen, 2020). Tuy
nhién, van dé nay chua duoc tién hanh nghién ctru
trong ngir canh giang day tiéng Anh bac dai hoc cho
db6i twong sinh vién (SV) khong chuyén ngu o Viet
Nam. Tir cac 1y do trén, dé tai nay dugc tién hanh
nham khao sat phan hoi ciia SV khong chuyén ngi
d6i vai viée ung dung Flipgrid dé luyén tap KNN
tiéng Anh cép do B1 khi tham gia hoc tap tai Khoa
Tiéng Anh Chuyén nganh, Truong Pai hoc Ngoai
ngit, Pai hoc Hué.

Cau hoi nghién ciru: Nguoi hoc ¢6 thai ¢ nhu thé
nao vé viéc str dung Flipgrid dé luyén tap KNN tiéng
Anh? Nguoi hoc ¢6 ¥ kién gi vé hiéu qua cua viée st
dung Flipgrid dé luyén tap KNN tiéng Anh? Trong
bai bao nay, cac van dé lién quan dén cau hoi nghién
ctru dau tién s& dugc tap trung trinh bay va thao luan.
2. Noi dung nghién ctru
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2.1. Co so' ly lugn
2.1.1. Vai nét co ban vé viéc dp dung nén tang Flip-
grid vao gido duc

Pugc biét dén nhu mot moi truong hoc tap xa hoi
k§ thuat s6 do Microsoft thiét ké, Flipgrid 1a nén tang
thao luan video noi cac gido vién cé thé tao cong
ddng hoc tap ao bang cach ding cudc thao ludn goi
y va sau d6 nguoi hoc s€ dua ra cau tra 101 thong qua
cac video ngan. Flipgrid cho phép moi hoc sinh, SV
tro' thanh nhiing nguoi tham gia tich cuc vao cudc
thao luan trong 16p hoc trong bdi canh 4o, vi thay co
¢6 thé nhin va nghe thay phan hdi ctia moi hoc vién.
Gido vién c6 thé tao va dang cac bai hoc dugc ghi
lai trong Flipgrid, nén hoc vién dugc tao dleu kién
dé c6 mot méi trudng hoc tap ky thuat s6 doc lap
va ty chii. Mi trudng nay cé thé duge dong bo hoa
trong Google Classroom (16p hoc Google- mot nén
tang quan 1y 16p hoc truc tuyén cua Google) dé SV
dé dang truy cap. Flipgrid du’oc dung nhu mot cong
cu duoc tich hop véi cac nén tang va hd trg bd sung
thong qua video va goi ¥ thao luan, nham tao diéu
kién thuan loi va thuc ddy ngdn ngir ndi ciia ngudi
hoc tiéng Anh.
2.1.2. Tém tdt mot sé nghién ciru vé viéc dp dung
Flipgrid trong giang day ngon ngir trén thé giéi va
o Viet Nam

Nhiéu nghién ctru vé viée ung dung VMC néi
chung va Flipgrid néi riéng dé cai thién KNN tiéng
Anh cho hoc sinh, SV d3 duoc tién hanh trén thé gioi
va ca trong nudc trén cac ddi tuong khac nhau, budc
dau dua ra nhitng nhan dinh tich cuc vé tac dong cua
viéc sir dung mg dung nay ddi véi viéc ning cao
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hidu qua thyc hanh KNN, phat trién k§ nang trinh
bay, giam thiéu su lo ling cho nguoi hoc trong khi
luyén tap k¥ ning nay, trao co hoi dugc phét biéu y
kién cho mdi mot SV, dic biét 1a nhitng SV “ngéi
hang cudi” cta 16p (Ahmad & Lidadun, 2017; va
Mango, 2019).

Ung dung Flipgrid pht hop voi ddi twong ngudi
hoc khong c6 du thoi gian dé luyén noi trong hoic
ngoai 16p hoc trong thoi quen hoc tép cta ho. Ciing
6 thé véi nhitng ban cé tam 1y s¢ méc 161, nht nhat,
thiéu tu tin khi noi tiéng Anh trudc 16p (Tan, 2019),
viéc tan dung Ung dung ghi va dang tai video thao
luan nhu Flipgrid khién nhitng ddi twong ngudi hoc
nay c6 nhiéu co hdi bay to ¥ kién hon, tir 46 nang cao
chét lugng viéc hoc.

Nhu d3 dé cap bai Mango (2019), Flipgrid 1a mot
cong cu hitu ich dé luyén néi va gitp ngudi hoc tiéng
Anh bét lo lang, ddng thoi giup ho t tin hon khi hoc
noi tiéng Anh bang cong nghé tri tu¢ nhan tao (AI).
Cong nghé nay s€ giup nguoi dung Flipgrid ty dong
truy cép tap Iénh cho video cua ho. Ngoai ra, viéc su
dung nén tang Flipgrid s& mang dén cho ngudi hoc
co hoi thuc hanh vo6 han céc bai thuyét trinh cua ban
than vi ho c6 thé ghi lai va xem bai thuyét trinh cia
minh trudce khi nép (Ahmad & Lidadun, 2017).

Biang cach c6 mot méi trudng hoc tap khong de
doa, nguodi hoc s€ tré nén thodi mai trong viéc st
dung ngdn ngir dich (Sun, 2009). Pong quan diém
v6i Sun (2009), Tan (2019) di ciing cho rang Flipgrid
sir dung cac video khong dong bd do nguoi hoc ghi
lai, gitp nguoi hoc c6 nhidu thoi gian dé luyén noéi
ma khong bi cang thiang khi phai dua ra phan hoi
ngay lap tirc. Tac gia nhan manh rang Flipgrid 1a mot
cong cu dic luc, c6 thé dua nhitng ngudi hoc ¢ “hang
sau 1én trude 16p” va tao co hdi cho moi hoc sinh
phat biéu ma khong phai lo ling khi ding trude 16p.
2.2. Phwong phdp nghién ciru

Nghien ctru nay dugc thuc hién bang phuong
phap phdi hop giita dinh tinh va dinh lwong. Khach
thé nghién ctru chinh ciia dé tai nay la SV khong
chuyén nganh Tiéng Anh ciia Pai hoc Hué dang theo
hoc Tiéng Anh co ban & cip d6 B1 (tai thoi diém tién
hanh nghién ctru). Nhom nghién ctru sir dung bang
ciu hoi didu tra va phong van dé thu thap dir liéu
trong nghién ctru nay. S6 liéu thu thap tir bang cau
hoi va phong van duoc xir 1y theo huéng dinh luong
va dinh tinh.

2.3. Két qua khdo sdt

Nhom cau héi vé thai do cua SV déi véi viée

luyén tap KNN trén Flipgrid gdbm 10 céu hoi, trong
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d6 ¢6 5 cau hoi vé sy yéu thich dbi voi cac hoat
dong nay, va 5 cdu hoi vé su can thiét cta ching.
S liéu dugc phén tich cho ra két qua kha tha vi: SV
khong hén yéu thich viéc sir dung thgrld de luyén
noi t1eng Anh (M 3.8), nhung lai dong v rang hoat
dong nay 1a can thiét (M = 4.2).
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Biéu do 2.1: Thdi dé cua SV doi véi viéc sir dung
Flipgrid dé luyén noi

Két qua thu dugc tir s6 liéu phong van kha nhat
quan v6i sd liéu cua bang cdu hoi. Trong s6 5 SV
tham gia phong vén, c6 dén 4 SV khing dinh ring
ung dung Flipgrid hitu ich trong viéc luyén noi va
nén tién hanh thudng xuyén trong 16p hoc boi hoat
d6ng nay mang lai nhiéu loi ich.

Tuy nhién, khi dugc hoi “Ban co thich viéc luyén
tdp KNN trén Flipgrid trong hoc ki vira roi khong?
Tai sao?” thi cdu tra 1oi ciia SV lai khong gidng
nhau. C6 SV nhin manh:

Em kha thich dung ung dung nay khi luyén noi
tiéng Anh, vi no kha thu vi va moi mé, doi khi em
thich doc binh ludn cia cdc ban hodc dém lwot thich
0 cac video cua em nita... (SV2)

Luyén néi trén Flipgrid kha la phit hop voi kiéu
SV “hwong noi” trong 16p hoc nhw em, vi em khong
con cam gide sor va thiéu tw tin nhw khi phdt biéu
treée 16p, ...em thdy luyén ndi nhu thé nay kha la dé
chiu va thudn tién cho em ... (SV5)

Ciing c6 SV phéan van:

... ban thdan em thi thdy con tiyy vao tinh chdt hoat
déng luyén tap néi. Vi du néu la presentation (thuyét
trinh) thi em thdy viéc timg ban ghi va ding video
lén Flipgrid kha la thudn tién va phu hop, nhung
@é luyén tap conversation (dam thogi) thi em khong
thich dung Flipgrid... (SV3)

Tuy c6 nhimng ludng ¥ kién khac nhau, nhung ¢
da s6 SV tham gia khao sat déu nhan thiy viéc sir
dung Flipgrid dé luyén tdp KNN tiéng Anh 13 hitu
ich, co gan 79% SV tra 10i dong y hodc hoan toan
dong y khi dwoc hoi viée sir dung Flipgrid dé luyén
tap KNN c¢6 nén duoc tién hanh thudng xuyén hay
khong, c6 khoang 5% SV khéng dong ¥ hodc hodn
toan khéng dong y véi y kién nay (biéu d6 2.2).
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Biéu do 2.2: Viéc sir dung Flipgrid dé luyén tip ky
ndng néi nén dwoc tién hanh thiwong xuyén

Nhu vay, c6 thé thiy rang cac cdu tra 1oi ciia SV
vé sy yéu thich dbi vai viée ap dung Flipgrid vao
luyén noi tiéng Anh kha twong quan véi cac két qua
clia cac nghién ctru da dugc tién hanh vé phan hoi
ctia ngudi hoc dbi véi ing dung nay nhu di trinh
bay & phan co so 1y luan, trong d6 cac nha nghién
ctru khang dinh Flipgrid c6 vai tro tich cuc trong
viéc khuyén khich moi hoc sinh trong 16p chia sé
quan diém, thé hién tiéng néi ctia minh, tdi da hoa co
hoi hoc tap, dic biét 1a d6i véi ddi twong hoc sinh &
“hang sau” cua 16p. Tuong tu, thai do kha tich cuc
V0'1 viéc ap dung Flipgrid khi luyén néi tiéng Anh va
san sang tiép tuc sir dung Flipgrid ciing tuong dong
v6i két qua thu duoc cua cac nghién ctu trude day
trong cac nglt canh dp dung cong nghé nodi chung
va cac ing dung VMC nhu Flipgrid vao day va hoc
tiéng Anh trén thé gioi.

2.4. Théo ludn va dé xudt / kién nghi

Tir viéc phan tich s6 liéu ciia bang cau hoi va
phong van, c6 thé thiy rang da s SV c6 thai d6 kha
tich cuc véi viée str dung g dung Flipgrid dé luyén
tap KNN tiéng Anh. Mic du su yéu thich cua SV d6i
v6i hoat dong nay khong qua cao, nhung hau hét SV
déu cho rang viéc st dung Flipgrid dé luyén néi 1a
can thiét va nén dugc tién hanh thudong xuyén trong
qua trinh hoc tiéng Anh nhu mot ngoal ngit. Pong
thoi, phan 16n SV ciing c6 ¥ dinh tiép tuc s dung
tmg dung nay dé luyén tap KNN trong gid hoc ngoai
ngit tiéng Anh.

Tir két qua nghién ctu trén, c6 thé thiy rang
Flipgrid dugc SV nhin nhén 1 can thiét va mang lai
nhiéu loi ich déi véi viée hoc tiéng Anh ciing nhu d6i
v6i su phat trién ban than. Tuy nhién, dé phat huy
hiéu qua cua viéc trng dung Flipgrid vao luyén ndi,
ciing nhu dé han ché nhitng kho khin ciia SV trong
qua trinh ap dung, gido vién co thé can nhic cac dé
Xuét sau.

Thir nhdt, cac hoat dong luyén tap noi trén nén
tang Flipgrid nén dugc 4p dung nhu hoat dong day
va hoc, va khong nén str dung lam hoat dong kiém tra
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danh gia, vi nhu Vay s& tao tdm ly thoai mai cho SV,
dé SV it bi ap luc vé két qua bai n01

Thir hai, gido vién can cung cip cic huo‘ng dan
ky thuat lién quan dén viéc thao tic trén nén ting
Flipgrid ngay tir dau, sao cho SV khong bi rao can vé
cong ngh¢ lam anh huong viéc luyén tdp KNN trong
qua trinh st dung Flipgrid.

Thir ba, can nhic thiét ké da dang cac hoat dong
luyén tap noi trén Flipgrid, co thé két hop ghi hinh/
ghi am bai trinh bay c4 nhan va ghi hinh/ghi am hoi
thoai hodc thao luan nhom, dé t6i uu co hoi thuc
hanh noi cho SV.

Thir tu, nén khuyén khich SV chu dong, sang tao
trong vi€c khai thac cac tinh nang di kem trén Flipgrid
nhu ding bo loc (filter), doi hinh nén (background),
v.v., thong qua d6, SV ¢o thé c4 nhan hoa cac trai
nghiém hoc tdp cua minh trén Flipgrid, khién viéc
luyén tap KNN tiéng Anh trd nén sinh dong hon.
Tuy nhién, gido vién ciing luu y khong dé SV bi sao
nhing, mat tap trung vao muc dich chinh 1a sir dung
Flipgrid dé luyén tap KNN tiéng Anh.

3. Két luan

Nhu véy, bai bio di tom tit mot phan két qua
nghién ctru ciia dé tai d¢ tai nghién ctru vé phan hoi
ctia SV vé viée sir dung timg dung Flipgrid dé luyén
tap KNN tiéng Anh cap d6 B1. Mot s6 kién nghi, d&
xudt lién quan ciing dugc dé cap dén nham nang cao
hi€u qua cua viéc st dung Flipgrid trong 16p hoc.
Tai liéu tham khdo
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