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Abstract: Community service learning is quite popularly implemented in the educational systems of many
countries around the world such as the US, Australia, the Netherlands, Austria, Canada... In Vietnam, a
number of universities are also making progress for community service learning and have achieved certain
quality such as University of Social Sciences and Humanities in Ho Chi Minh city, Hoa Sen University,
Nguyen Tat Thanh University... In reality, the Faculty of Tourism at Khanh Hoa University has had a lot of
activities in the training program to deploy learning activities to serve the community, bring good effects
in creating excitement and attract the participation of lecturers and students at the same time creating a
positive effect on the community. The study conducted a survey to survey the perceptions, attitudes and
behaviors of students of the Faculty of Tourism, Khanh Hoa University about community service learning.
On that basis, the authors propose a number of solutions to help improve the effectiveness of community
service learning activities to meet the requirements for higher education related to community service tasks.
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1. Pit van dé

Hoat dong hoc tap phuc vu cong dong (HTPVCD)
1a mot trong nhiing tiéu chuan dé dénh gia chat luong
co so giao duc dai hoc (GDPH). V& chinh sach cta
Viét Nam ddi véi gido duc dai hoc (GDPH), nhiém
vu phuc vu cong dong (PVCD) ciia co so GDPH bit
dau duoc dit ra tai Thong tu 12/2017/TT-BGDDT cua
B Gigo duc va Pao tao (Quy dinh v& kiém dinh chat
luong co s& GDPH) thong qua mdt s6 tidu chi danh
gi4 chat luong co so gido duc. Nhitng tiéu chuan c6
lién quan dén hoat dong HTPVCD trong Bo tiéu chuan
danh gi4 chét luong gdm Tiéu chuin 5, 21, va 24. K¢é
d6 1a dinh nghia vé co s6 GDPH tai Ludt GDPH
(2018): “Co so GDPH la co so gidao duc thudc hé
théng gido duc quoc dan, thwce hién chire nang dio tao
cac trinh @9 cia GDPH, hoat dong khoa hoc va cong
nghé va PVYCP”. Nhu vay, HTPVCD 1a nhiém vu bat
budc cia GDPH va bude dau dugce trién khai tai Khoa
Du lich, Truong BH Khanh Hoa.

Trong dé tai Xay dung bo chi s6 dé do luong két
qué hoat dong két ndi, PVCP ciia tic gia Nguyén Duy
Minh (2021) cho biét Truong DH Nguyén Tat Thanh
da dua ra quan diém hoat dong HTPVCD: “La nhitng
hoat dong phuc vy dugc xac dinh boi Nha Truong,
cd nhdn hodc tdp thé bao gom GV, can b, SV thong
qua cdc hoat ddng chinh thirc hodac khong chinh thirc
nham sir dung cac nguén nhan luc, tai luc va nang luc
dé gidi quyét cdc van &8 cu thé, mang lai loi ich, gid
tri gia tang cho nguoi day, nguoi hoc va xa hoi; hinh

thanh y thirc trach nhiém voi CD, phdt trién tiém nang
dé thich iing véi s thay d6i ciia xd héi”.

Nhom tac gia dong thuén véi quan diém cua tac gia
Tran Thi Bich Hoa (2020) nhu sau: HTPVCD duoc
hiéu v6i ba dic diém chinh bao gom (a) Phuc vu: Hoc
tap PVCD nham dap tng nhu cau con ngudi trong mot
cong dong ma lién quan dén tinh trang ciia ca nhan va/
hodc tinh trang moi trudong ma ho sinh séng; (b) Muc
tiéu hoc tap: Muc tiéu hoc thuat va/ hodc muc ti€u
cong déan dat duoc thong qua qua trinh phuc vu két
hop hoc tap; (c) The hién: Co hoi cho SV thé hién kinh
nghiém va két nbi v6i cac muyc tiéu hoc thuat/ muc tiéu
cong dan duoc 16ng ghép trong hoat dong.

Mot nghién ctu dinh luong nham tim hiéu nhan
thire, thai d6 va hanh vi ciia SV Khoa Du lich vé hoat
dong HTPVCD. Tu d6, nhém tac gia dé xuat mot sb
giai phap gop phan nang cao hiéu qua trién khai hoat
dong HTPVCD tai Truong PH Khanh Hoa nham dap
mg yéu cau d6i voi GDPH lién quan téi nhiém vy
PVCD.

2. Noi dung nghién ciru

2.1. Nhan thikc, thdi a6 va hanh vi vé HDPHTPVCD
ctia sinh vién Khoa Du lich Truong DH Khdanh Hoa
2.1.1. Nhdn thirc vé hoat dong HTPVCD cua SV Khoa
Du lich Truong DH Khanh Hoa

Két qua khao sat vé hoat dong HTPVCD cho thay,
phéan 16n SV chua biét vé hoat dong HTPVCD chiém
ty 1¢ cao nhat 1a 93% (tuwong tmg v6i 275/296 SV dugc
khéo sat). Trong khi d6, ty 1 SV rat biét vé hoat dong
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HTPVCD chiém ty 1¢ thap nhit 1 7% (twong tmg voi
21/296 SV dugc hoi).

Két qua nghién ctru vé su can thiét ciia hoat dong
HTPVCD cho thiy, SV duoc phong van co quan diém
nhét tri cao nhit va déng thuan chiém ty 1€ 56,4%
(twong g v&i 167/296 SV duoc hoi). Tiép d6 1a
nhoém SV ¢6 quan diém trung 1ap vé sy can thiét chiém
31,8% (twong ung vai 94/296 SV dugc hoi). SV tham
gia khao sat khong dong ¥ va hoan toan khong dong
¥ v& murc d can thiét trién khai hoat dong HTPVCD
chiém 11,8% (tuong (mg v&i 35/296 SV tham gia khao
sat). Co thé thiy, s6 luong SV khong dong tinh chiém
ty 18 rat thip (chi khoang hon 10%), chénh léch dang
ké so véi luong SV ¢6 thai do déng tinh v& sy can thiét
trién khai hoat dong HTPVCD tai Khoa Du lich.

Qua két qua khao sat vé diéu kién thuan loi khi to
chuc hoat dong HTPVCD, da phﬁn SV Khoa Du lich
ddng ¥, chiém 70,2%, v6i cac diéu kién thuan lgi nhu
sau: SV c6 nhiét huyét tham gia PVCD, thich lam thién
nguyén, thich trai nghiém thyuc té, thich moi truong
hoc tép ngoai 16p hoc hodc tai cong déng; SV duoc
thé hién ban than, thich chia sé truyén dat kién thuc,
k¥ nang c6 duoc cho cong dong. Ty 1é SV khong dong
thuan véi cac diéu kién néu trén chiém ty 18 5,3%,
khoang 1/13 so véi s6 SV ¢6 quan diém nhét tri. Nhur
vy, ty 18 khong dong thuan voi quan diém ma khao
sat néu ra la rat it.

Tir két qua nghién ciru trén, nhém tac gia cho rang
nguyén nhan SV hiéu biét vé hoat dong HTPVCD con
han ché c6 thé xuét phat tr hoat dong tuyén truyén,
t6 chirc vé hoat dong HTPVCD chua sau rong. Nhan
thire ctiia SV chua rd rang nén chua nhan dinh dugc
nhiing hoat dong minh da tham gia la hoat dong
HTPVCD, chua hiéu 15 loi ich va gia tri dat dugc cho
ban than khi tham gia.

2.1.2. Théi do vé hoat dong HTPVCD cua SV Khoa
Du lich Truong DH Khdanh Hoa

Nghién ciru vé thai do yéu thich cua SV vé hoat
d6ng HTPVCD cho thdy, trén mét nira SV rat yéu thich
hoic thich hoat dong HTPVCD chiém 58,4% (tuong
ung voi 173/296 SV dugc khao sat). Ty 1€ SV cam
thay khong thich hodc rat khong thich rat it, tong cong
chi chiém 8,8%. Trong khi d6, ty 1¢ trung lap chiém
32,8% vé thai do yéu thich hoat dong HTPVCD. Ty 1¢
nay cho thiy thai do SV noi chung rét tich cuc déi voi
hoat dong HTPVCD. Day dugc xem la diém thuan loi
dé tiép tuc déy manh hoat dong HTPVCD tai Khoa Du
lich Truong PH Khanh Hoa. Nguyén nhén c6 thé xuat
phat tir nhiing 1¢i ich cua hoat dong HTPVCD dem
lai cho nguoi hoc, theo nhom tac gia ¢ thé gdm: phat
huy su chép nhan tinh da dang, trach nhiém, su tin cay
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va quan tim dén nguoi khac, phat trién tuong tic va
nang lyc 1am viéc véi nhém, phat trién cac k¥ ning
giao tiép va lanh dao, nang cao dong luc hoc tap va
cai thién thanh qua hoc tap, tich lity thém kinh nghiém
thuc té phuc vu cho cong viéc sau khi tbt nghi¢p; Theo
quy ché SV cua nha truong, hoat dong HTPVCD la
mot hoat dong bt bude. Mot sb hoat dong da duogc
trién khai tai Khoa Du lich mang tinh chat PVCD
ciing dem lai hiéu Gmg t6t v6i SV nhu: phuc vu cac hoi
nghi, hoi thao, Festival bién, vé sinh méi truong bién,
hién toc cho bénh nhan ung thu, t6 chirc Trung thu va
Xuén yéu thuong. ..

2.1.3. Hanh vi tham gia hoat dong HTPVCD cua
SV Khoa Du lich Truong DH Khanh Hoa

Nghién ctru vé viéc xac nhan tham gia vao cac
hoat dong HTPVCD tai Khoa Du lich cho théy, s0
luong SV tra 1oi da timg tham gia nhiéu hoat dong
chiém ty 1& rat it chi c6 2% (twong tng v&i 07/296
SV duoc hoi). S6 luong SV dua ra cau tra 11 di timg
tham gia mot s6 hoat dong chiém gan 45% (tuong ting
véi 132/296 SV dugce hai). Trong khi do, SV tra 1oi
chua timg tham gia hoat dong HTPVCD chiém 53%
(twong tng vai 157/296 SV dugce hoi). Nhu vay, ty 1€
SV xé4c nhén chua tig tham gia hoat dong HTPVCD
1a trong ddi 16n, chiém hon 1/2 SV tham gia khao sét.

Tir nghién ciru vé hanh vi tham gia hoat dong
HTPVCD cia SV Khoa Du lich, nhém tac gia nhan
thiy rang ty 1¢ SV tham gia hoat dong HTPVCD con
han ché c¢6 thé xuat phat tir mot s nguyén nhan sau:
SV chua chu dong tham gia do ban than uu tién danh
thoi gian di lam thém hodc vui choi, giai tri vao cudi
tuan hoic cac ky nghi, do chua c6 nhiéu diéu kién lam
quen vdi mdi truong hoc tdp CD, chua c6 kinh nghiém
khi tiép can CD, kién thirc, KN con han ché dan dén
e ngai trong giao tiép voi CD. Pé tham gia hoat dong
HTPVCD, can phai ¢6 mot phan kinh phi ty nguyén
dong gop tir ngudi hoc, do d6, van dé kinh phi danh
cho hoat dong HTPVCD ciing 1 van dé rat tran tro
boi da s6 SV hién nay kho khin vé kinh té, rat nhidu
SV phai di lam thém dé c6 tién dong hoc phi, tu trang
trai cudc séng. Céc don vi t chirc cac hoat dong chua
quan tdm dén viéc cp gidy ching nhan cho SV dan
dén chua khuyén khich, tao dong luc dé SV nhiét tinh
tham gia.

2.2. Mt sé gidi phdp ning cao hiéu qua hoat dong
HTPVCD
2.2.1. P6i véi ha trueong.

Thit nhdt, xay dung ké hoach cu thé hang nam vé
HTPVCD, xay dung chinh sach, ngudn kinh phi hd
trg nham cu thé hoa cac hoat dong HTPVCD; Co chu
td chirc ctia nha truong nén ¢ mdt don vi chiu trach
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nhiém chinh lién quan dén HTPVCP dé t6 chtrc, trién
khai, danh gia va cai tién cac hoat dong lién quan dén
ndi dung nay.

Thi hai, t6 chirc trién khai dong b dén cac don vi
vé HTPVCD theo Luat GDDH. T6 chirc tap huan cho
CBVC vé ndi dung HTPVCP dé CBVC hiéu 1 duoc
¥ nghia, muc dich, loi ich va cach thic trién khai hoat
dong HTPVCD.

Thit ba, thic ddy hop tac véi CD dia phuong, CD
cac doanh nghiép trong tinh dé dé ra cac ké hoach,
chinh sach hop 1y nhiam gia ting cac hoat dong/du an
phuc vu lgi ich CB.

Thit tw, trong chudn dau ra ciia CTDT can xay
dung thém hoat dong HTPVCD dinh ky v&i ndi dung,
cach thirc va khung thoi gian cu thé va long ghép hoat
dong HTPVCD trong xdy dung va trién khai cac de
cuong chi tiét hoc phan. C6 nhiéu cach thirc dé trién
khai HTPVCD: léng ghép vao timg mon hoc cu thé,
dac biét 1a cac mon hoc ¢6 thoi lugng thuc hanh tuong
d6i nhiéu; dugc t6 chire 1a mot chuong trinh hoat dong
ngoai khoa mang tinh bat budc; dugc thiét ké va xay
dung thanh mgt mén hoc.

Thir ndm, ting cudng tuyén truyén, phd bién rong
rai hoat dong HTPVCD; da dang hoa céc hinh thirc to
chirc dén véi timg SV thong qua céc hoat dong cu thé
nhiam thu hat sy tham gia tich cuc cua SV.

Thir sau, chu trong khao sat nhu ciu CD khi trién
khai HTPVCD; dinh ky khao sat su hai long cua cac
bén lién quan khi trién khai hoat dong HTPVCD trén
thuc té.

2.2.2. B6i véi SV

M¢t la, ting cudng tim hiéu hoat dong HTPVCD
nhim nang cao nhan thuc ban than vé muc dich, y
nghia, cac gia tri tich cuc, thuén lgi va tré ngai khi
tham gia hoat dong HTPVCD. biac biét, SV phai tu
xac dinh dugc ban than 1a nhan t6 tryc tiép trién khai
HTPVCD tai mot CD cu thé.

Hai la, tich cyc tham gia cac budi tap huin ning
cao nhan thirc vé hoat dong HTPVCP va giam gia cac
hoat dong hoc tap PVCD.

Ba la, ¢ sy chuan bi k¥ ludng vé kién thirc chuyén
mon, KN, thai do va vat chét cho hoat dong HTPVCD;
tu ban than ¥ thie hd tro xdy dung va hoan thién cac
KN lién quan dén PVCD xuyén subt trude, trong va
sau khi tham gia hoat dong HTPVCD.

Bon la, can x4c dinh dem kién thirc, KN da hoc
trén ghé nha truong dé PVCD 1a mot trong nhimng
trach nhiém quan trong cla ban than ddi v6i xa hoi;
tir 46, ¢ ging sip xép thoi gian, kinh phi dé tham gia
hoat dong HTPVCD.

2.2.3. Poi véi cong dong
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Thir nhat, CD can nhan thirc 1§ vai tro, trach nhiém
ctia minh va cam két dong hanh cing SV va co so dao
tao trong sudt tién trinh.

Thi hai, CD nén tham gia hd trg qué trinh chuan bi
va thuc hién hoat dong hoc tap.

Thit ba, CP ¢6 thé dong gop y kién va phan hoi
vé chat luong cua hoat dong hoc tap, giap cho nhimg
hoat dong tiép theo dugc cai tién va phat trién.

Thit tir, CD ¢6 thé lan toa thong tin, giGi thiéu hoat
dong hoc tap cho nhitng nguoi khac, dong gép vao
viéc quang ba hoat dong va loi ich ma hoat dong dem
lai.

3. Két luan

Gia tri dat dugc tut HTPVCD da dugc ching
minh va ap dung trén nhiéu qudc gia. Tuy nhién, tai
VN hién nay van con nhiéu co s& GD chua trién khai
HTPVCD hiéu qua, trong do c6 Truong DH Khanh
Hoa. HTPVCD la hoat dong phai thuc thi theo Luét
GDDH nén can thiét phai trién khai som trong thoi
gian t6i. Két qua khao sat vé nhan thirc, thai do va
hanh vi ctia SV tai Khoa Du lich Truong PH Khanh
Hoa cho thiy c6 nhiéu SV chua c6 nhan thirc, thai do
rd rang trong viéc tham gia hoat dong HTPVCD.

Mot sé giai phap nhom tac gia dé xuat véi mong
mubn bude dau thuc ddy viée trién khai co hiéu qua
hoat dong HTPVCD gop phan déap tmg qua trinh ddi
méi phuong phap giang day DPH, nang cao chat lugng
day va hoc tai Truong PH Khanh Hoa trong thoi gian
toi.

Ngoai ra, nhom tac gia thiét nghi viéc nghién ctru
mdt cach co hé théng co so 1y thuyét ciia hoat dong
HTPVCD ciing nhu khéo st thuc trang trién khai cac
hoat dong HTPVCD ¢ quy mé 16n di voi GV va SV
trong Truong DH Khanh Hoa dé dé xuét cac giai phap
day manh trién khai cho hoat dong HTPVCD giit vai
tro rat quan trong ddi v6i hoat dong dao tao ciia cac co
s¢ GD néi chung, Truong DH Khanh Hoa ndi riéng
nhiam nang cao thai do, y thirc giang day va hoc tap
tich cuc cia GV, SV.
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