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Abstract: Not outside the development trend of university libraries, the library of the National Academy
of Public Administration in the Central region (formerly the campus library of Hanoi University of
Internal Affairs in the Central region) was born with the cooperation of the Central Academy of Public
Administration. establishment and development of the Campus. For nearly 20 years, the library of the
Sub-Institute has cooperated in organizing the construction and development of library materials, storing
and exploiting information, documents, books, magazines, textbooks, documents. electronic service for
teaching, learning and scientific research of lecturers, teachers, students - students. This article looks back
on what has been done, is doing and proposes a few more measures, hoping to contribute to building a
better library, serve, improve the quality of day - study better and better with higher education institutions

in general.
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1. Pit van dé

Van dé d6i méi phuong phap day va hoc di dugc
bang, Nha nudc va toan xa hdi quan tdm. Trong do,
can thiét nhét 1a phai xay dung cac thu vién (TV) trd
thanh giang dudng thir 2 ctia mdi co s dao tao - dic
biét phuong thitc dao tao theo hoc ché tin chi & céc
truong dai hoc. Pé t6 chuc va hoan thién hoat dong
thong tin TV, nang cao chét luong phuc vu cua TV
thi phai dau tu moi mat cho TV, tién hanh céac giai
phap ddng bo dé 6 chirc hoat dong thong tin thong
nhét nham phat huy nguén ndi lyc, phuc vu co6 hiéu
qua cho viéc nang cao chit luong, giang day, hoc
tap va nghién ctru. Trong su phat trién toan dién cua
minh, Phan vién Hoc vién Hanh chinh Quéc gia khu
vuc Mién Trung di va dang dau tu nhiéu ngudn luc
cho TV ding huéng va bén vimng.
2. N§i dung nghién ctru
2.1. Thuw vién trong cdc truong hoc

Trong trudng hoc cac cip noi chung, truong dai
hoc néi riéng, TV dang dan trg thanh mot khong
gian sang tao cho ca sinh vién (SV) va giang Vlen
(GV). Bang viée t6 chirc nhidu hoat dong cung cap
dich vy, t& chtrc cac su kién nhu: ngay sach Viét
Nam, cac budi hoi thao, thong tin chuyén dé, cac
hoat dong van hoa doc...; TV tung budc da trd
thanh noi mang chirc ning gido duc kién thic, k¥
nang séng va lam viéc, giao luu va hop tac cho tat
ca moi ddi tuong, trong d6 ¢ SV. Ngoai viéc cung

cap thong tin, TV con ¢ nhitng chtic nang 1a mot
trung tam van hoa, thong tin, va sinh hoat cong dong.
Pé dap ung nhu cau d6i moi gido duc hién nay khi
cac truong dai hoc thuc hién dao tao theo nhu cau xa
hoi va tiéu chi «ldy nguoi hoc lam trung tam” thi hé
thng TV cac truong dai hoc va cao dang dong vai
tro khong nho trong tién trinh bién thong tin dir liéu
thanh tri thirc nhdm hd trg tich cuc cho viée giao
duc dao tao theo xu hudéng méi. Mot trong nhiing
diéu kién dé co so gido duc dai hoc duge cho phép
hoat dong dao tao va lién két dao tao la phai c6 TV.
Chinh phu d3 ban hanh quyét dinh s6 58/2010/Qb-
TTg vé viéc ban hanh “Diéu 1& truong dai hoc” gém
11 chuong, 57 diéu quy dinh t6 chirc va hoat dong
cua truong dai hoc. Tai Diéu 45. TV, xuét ban va cac
don vi phuc vu khac. Khoan 1 da xac dinh: Truwong
dai hoc phai ¢6 TV va céc trung tdm thong tin tu li¢u
chuyén nganh phuc vu hoat dong dao tao, khoc hoc
va cong ngh¢. TV va cac trung tam thong tin tur liéu
¢6 trach nhiém quan 1y, bo sung va cung cap thong
tin tu liéu khoa hoc cdng nghé ¢ trong nudc va nudc
ngoai thudc cac linh vuc hoat dong cta truong. Thu
thdp va bao quan cac sach, bao, tap chi, bang, dia,
cac tai liéu luu trir, cac luan van luan an da bao vé tai
truong, cac 4n pham cua truong. Sau khi quyét dinh
58 duogc ban hanh, cac TV dai hoc ¢ Viét Nam da
dirge quan tém va cé dwge nhing khéi sdc.

Vai tro ctia TV dugc thé hién trén nhiéu binh dién
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khéc nhau:

- TV dai hoc 14 noi cung cép tai liéu va thong
tin phuc vu déc luc cho viéc giang day, hoc tap va
nghién cttu khoa hoc;

- TV dai hoc phat trién kién thirc thong tin, giup
nguoi day, nguoi hoc nang cao kha nang tu hoc, tu
nghién ctu;

- TV dai hoc gop phan thay d6i phuong phap day
va hoc trong cac trudong dai hoc;

Piéu d6 goi mé cho chung ta vé mot vai tro méi
ctia TV hién nay. Hoat dong TV can ngay cang dong
mot vai tro tich cuc hon trong qua trinh thiét ké, t6
chte cac hoat dong van hoa, gop phan hinh thanh
nhitng k¥ ning can thiét cho SV.

2.2. Cong tdc xdy dung co sé vit chit

Pugc sy quan tam dau tu ddi véi TV, hoat dong
TV tir khoi dau 1a mot phong 1am viée nho 30m2 véi
01 ké sach c6 535 ban gido trinh phuc vu cho hai
chuyén nganh dao tao Quan tri van phong va Thong
tin TV véi gén 100 SV vao nam 2007; thi hi¢n nay,
TV da dugc to chirc hoat dong tai toa nha 3 ting, mat
bang lam viéc c6 tong dién tich sir dung 1.579m2
dugc trang bi toan bd hé théng trang thiét bi, tai liéu
phuc vu ngudi dung tin va cac hoat dong nghiép vu.

- Tang 1: trang bi hé théng ban quay hién dai,
cung cip cac san pham va dich vu thong tin: Hoc
nhom, phuc vu thong tin cé chon loc, dinh hudng
phat trién phong dich vu photo, in 4n, tu van thong
tin, diém giGi thiéu sich méi.

- Tang 2: gdm co:

+ Phong doc tai liéu tham khao, tai li¢u tra ctru,
bao tap chi, luén an, ludn van, bao cdo, tai licu phap
ludt va 150 chd ngdi.

+ Phong xr 1y nghiép vu: duoc trang bi cac thiét
bi chuyén dung phuc vu cho cong tac xu ly tai li€u
c6 hiéu qua.

- Tang 3: gébm c6:

+ Phong gido trinh, phuc vu céc loai gido trinh
theo chuong trinh dao tao cua nha truong, véi 100
chd ngéi cho ban doc ¢6 nhu cau nghién ctru tai chd;

+ Phong doc danh riéng cho can b vién chuc:
gdém 100 chd ngoi;

+ Phong da phuong tién: dugc lip dat 30 may
tinh c6 két néi mang internet phuc vu cho ban doc
tra ctru tai liéu dién tu, tai liéu internet c6 hd tro tai
nghe.

Do nim bat dugc chii truong, ké hoach phat trién
va nhiing nhiém vu chinh cta Phan vién, cling nhu
nhan thirc vé xu thé phat trién ciia nganh thong tin
- TV trong nudc va trén thé gidi, con dudng phat
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trién cua TV da duoc dinh hudng dung dén. Mot mit,
cting ¢6, hoan thién cac phwong 4n xir 1y nghiép vu va
phuc vu truyén théng; mit khac timg budc ap dung
cong nghé thong tin trong dinh hudng phat trién TV
hién dai nhim théa mén t6i da nhu cau thong tin tu
liéu phuc vu giang day, hoc tap va nghién ctru khoa
hoc cua thay va tro.

2.3. Cong tac phat trlen nguon tai nguyén thong tin

Tién trinh phat trién von tai liéu cia TV dugc tién
hanh thuong xuyén hang nam. Chét lugng tai liéu
ngay cang chuyén sau bam sat voi chuong trinh dao
tao ctia nha trudng. Tinh dén thang 12 nam 2022, sb
luong tai li¢u c6 tai TV 1a trén 30.500 ban, twong tng
véi 21.250 dau sach va cac loai CD - Room tai liéu
dién tir khac cling dugc bao quan tai TV.

Ngudn tai liéu bd sung vao TV duoc dam bao vé
chat luong va ndi dung. Tai liéu bd sung bam sat
vao nhu cau va dé xuét ctua ban doc TV cling nhu
cap nhat phu hgp véi chuong trinh dao tao cua nha
truong. Trong 17 nim qua, TV dd bd sung dugc
khoang 30.500 ban sach va ting budc xay dyng va
phét trién ngudn tin dién tir. V& cong tac phan loai -
bién muc, TV da trién khai nghién ctru, Xay dung va
hoan chinh, 4p dung chudn nghiép vu qudc té, chuan
Marc21, bang phan loai Dewey DDC trong cong tac
xur ly tai liéu.

Hoat dong trao d6i tai liéu cua TV trong thoi gian
qua chu yéu 1a hoat dong nhén tai liéu dudi hinh thirc
tang biéu cua Hoi van hoa van nghé dan gian Viét
Nam, cua cac don vi ban trén dia ban: Truong Dai
hoc Duy Tan, Truong Cao ding Viét - Han, ctia cac
lanh dao va GV vién chirc nguoi lao dong trong nha
truong. Hang ngan cudn sach va bao tap chi nhan
tang biu trong thoi gian qua da giup TV phat trién
da dang thém ngudn thong tin dp img nhu ciu cta
ban doc.

2.4. Cong tac phat trién cdc dich vu cung cd'p thong
tin va phuc vu nguwoi dung tin

2.4.1. Phuc vu nguoi ding tin: Pac diém ndi bat
trong thoi gian 17 nam qua, d6i véi hé thong phuc vu
ban doc 1a phuong thirc phuc vu ludn duoc cai tién,
mo rdng va nang cao chat lugong céc loai hinh dich
vu tir truyén théng dén hién dai. Theo thong ké, sb
luot ban doc dén phong doc tang theo su phat trién
ctia TV, trung binh mdi nam TV phuc vu trén 10.000
lugt ban doc. TV luon linh hoat phuc vu can cir theo
sO lugng tai liéu, gia tri luu thong cua tai lidu dé dua
cho ban doc c6 mét thoi gian mugn phu hop thda
mén nhu cau ban doc dong thoi phu hop véi ndi quy
cua TV.
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2.4.2. Cac hoat dong dich vu thong tin: Véi hinh
thirc phuc vu thong tin ¢6 chon loc, TV da cung cép
duoc nhiéu thong tin chét luwong cho cac dé tai, cac
chuong trinh nghién ctru khoa hoc cia GV, vién chuc
va SV tai phan vién.

Cong tac phuc vu ban doc dang dugc cai tién
manh mé nho ap dung cong nghé tin hoc trong ca
dich vu doc va muon. Thuc hién c4c khau higu “Tdt
cavibandoc”, “TV than thién”, “Sach di tim nguoi”
can bo thu thu khéng quan ngai lam thém gio budi
trua dé tang thoi luong phuc vu ban doc.

San pham phd bién duoc duy tri nhiéu nim nay
la co sd dir liéu (CSDL) thu muc, hién TV ¢6 CSDL
thu muc sach, dé tai, CSDL bai trich. Dé ting cudng
thém nguén lyc thong tin, TV da tim kiém, hop tac
v6i TV Truong tai Ha Noi (cii) dé gidi thiéu cac
nguon tin dién tir.

Tir nam 2012, TV da xdy dung mot sé san phim
thong tin tu liéu nhu thong bao sach méi, thu muyc tai
liéu, tom tit tai lidu... Bén canh do, hang nam TV lién
tuc t6 chtrc cac chuong trinh, trién 1am, giéi thiéu
sach méi, néi chuyén chuyén dé nhiam mang sach
dén véi ban doc, kich thich nhu cau thong tin d6i véi
ban doc, nang cao hiéu qua cua TV.

2.5. Pinh hwong phat trién ciia TV

D6i mai vé to chirc va phuong thirc hoat dong
trong TV 12 mot bién phap chu yéu dé nang cao chat
luong dao tao. Phan vién Hoc vién hanh chinh Quéc
gia khu vyc Mién Trung d va dang dit ra nhing giai
phap cho su phat trién bén vimg.

- Tiép tuc dam bao dap ing day di nhu cau thong
tin cia doi ngli GV, SV. Moi hoat dong cua TV ludn
gin lién v6i ndi dung va muc tiéu chuong trinh dao
tao cua hoc vién. TV tiép tuc tao ra cac khong gian
cho viéc doc sach, tu hoc, truy cdp internet, hoc
nhém. Tiép tuc duy tri cic hoat dong trién 1dm gidi
thiéu sach theo chi dé gép phan nay sinh nhu cau
nghién ctru hoc tap cia GV va SV.

- Xay dyng bd sung Von tai liéu TV dam bao vé
chat lwong phong pht vé chiing loai dap timg du yéu
cau cac chuyén nganh dang dao tao tai truong va cac
chuyén nganh mai trong tuong lai. Pa dang héa cac
nguén tin, cac kénh thu thap tai liu, tao ra cac san
pham va dich vu thong tin ¢ gia tri thiét thuc phuc
vu cho viéc giang day, nghién ctu, hoc tip cua SV.
TV thiét lap mobi lién hé véi phong, ban, t6 bo mon
cap nhat thong tin vé nhitng nganh hoc 1am co s¢ cho
cong tac bd sung.

- Nang cao chét lugng phuc vu cia TV. Hoat dong
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phuc vu gén lién véi nhu cau cua ban doc, da dang
vé phuong thire, linh hoat vé thoi thoi gian dé ban
d0oc ¢o ¢d hoi tiép can tai liéu mot cach nhanh chong,
hiéu qua cao nhét.

- Pau tu trang thiét bi va phat trién co sé ha tang
day manh tng dung cong ngh¢ thong tin theo dinh
huéng phat trién TV dién tir, tir d6 lién két mang
TV cung véi cac TV trong ndi bo nha truong va TV
cac truong dai hoc 1an can. Thyc hién tin hoc hoa va
cac hoat dong TV tao diéu kién thuén loi cho viée
kiém soat va nhét quan thong tin, ting sé lugng may
tinh, bo sung thém tai li¢u nghe nhin vé céc linh vuc
dao tao, thu hat ban doc béng tién ich ma cong ngh¢é
thong tin dem lai.

- Panh gia nhu cau str dung thong tin clia ngudi
dung tin. TV can dinh ki diéu tra bang phiéu dé danh
gla phén loai nhu cau cta ban doc dé dam bao cung
cip thong tin mot cach ddy du, chinh xac, dung dbi
tugng, tu do Ién ké hoach bd sung tai liéu phu hop
v6i nhu cau thong tin cia ngudi dung tin.

3. Két luan

Thuyc té da chimg minh TV c6 mot vai trd quan
trong dbi véi giao duc dai hoc. Vién truéng Vién
bai hoc Illinois (Hoa Ky), Edmund Jamess da viét:
«Trong nhitng co so phong hay phong ban ciia mét
trieong dai hoc, khéng c6 co sé nao thiét yéu hon TV
dai hoc. Ngay nay khong mot cong trinh khoa hoc
nao co gia tri dich thuc ma khong co sy tro giup
cua TV, ngoai trir nhitng truong hop phi thuong cua
nhitng thién tai thinh thodng xdy ra trong lich si
nhan logi, do la nhitng truong hop ngoai 1¢”. Cho
nén, chat luong day hoc cua Phan vién Hoc vién
Hanh chinh Qudc gia Khu vuc Mién Trung ludn
duoc xi hoi cong nhan ciing mot phan 1a nho da coi
trong, dau tu cho TV. Hi vong mot thoi gian khong
xa, TV cua Phan vién c6 nang lyc hdi nhap voi cac
TV 16n trong nuée va trén thé gisi./.
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