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Abstract: Based on the theoretical basis of Blended learning management, the paper surveys and
evaluates the current situation of teaching and learning activities according to the Blended learning
method at Saigon University. The results show that, to meet the educational requirements in the era of the
Industrial Revolution 4.0, Saigon University has implemented teaching and learning activities according
to the Blended learning method. However, besides the encouraging results achieved, the school still faces
difficulties and shortcomings that need to be solved. The results of evaluating the current situation are
the basis for the school to build measures to improve the effectiveness of activities in the coming period.
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1. Mé dau

Truéc anh hudng cua Cach mang Cong nghiép
4.0 dan dén sy phat trién nhanh chéng cua khoa hoc
va cong nghé, phuong thirc Blended learning két hop
hai phuong thirc day hoc truc tiép truyén thong véi
day hoc tryc tuyen ng dyng cong ngh¢ thong tin da
Xudt hién. Dé thyc hién tt cac chu truong cua Nha
nude vé doi moi giao duc truéc Cudc Cach mang
Cong nghiép 4.0, Truong Pai hoc Sai Gon da trién
khai hoat dong day hoc theo phuong thiic Blended
learning. Tuy nhién, cong tac quan ly hoat dong nay
da gap phai mot s6 kho khin nhat dinh vé nhan thuc,
k¥ nang Gng dung cong nghé thong tin cua mot bo
phan giang vién, sinh vién, vé thuc hién cic chirc
ning quan ly, ciing nhu trong chudn bi ngudn luc
phuc vu cho hoat dong,... Do do, khao sat, danh gia
thuc trang quan ly hoat dong day hoc theo phuong
thirc Blended learning (QL HPDHBL) dé lam co
so cho xay dung bién phap nhdm nang cao hiéu qua
quan 1y hoat dong nay 14 rat can thiét.
2. N§i dung nghién ctru
2.1. Quadn ly hoat dong day hoc theo phwong thirc
Blended learning

- Phwong thirc Blended learning 13 su két hop
giita phwong thirc day hoc truc tiép (offline/face-to-
face) va day hoc truc tuyén (online/e-learning). D6
1a hinh thuc day hoc truc tuyén thuce hién mot phén
ndi dung bai hoc hoic chu dé trong chuong trinh dao
tao dé hd tro day hoc tryc tiép bai hoc hodc chi dé
do tai truong DH.

- Hoat dong day hoc theo phwong thirc Blended
learning ¢ truong dai hoc 1a hoat dong phdi hop
tuong tac va thong nhat giira hoat dong chu dao cua

giang vién theo phuong thiic Blended learning va
hoat dong tu giac, tich cuc, chi dong cua sinh vién
theo phuong thirc Blended learning nham thyc hién
muc ti€u day hoc.

- Quan ly hoat dong day hoc theo phwong thirc
Blended learning ¢ truong PH la sy tdc dong co
t6 chirc, c6 hudng dich cua chu thé quan 1y 13 hiéu
truong truong DH t6i dbi tuong quan 1y 1a hoat dong
day theo phuong thitc Blended learning nham huy
dong va stir dung cac nguén luc dé dat dugc muc tiéu
dé ra ctia nha truong,

2.2. Thuc trang QL HDDHBL ¢ Truong Dai hoc
Sai Gon

Dé danh gia thyc trang QL HPDHBL ¢ Truong
Dai hoc Sai Gon, tac gia tién hanh khao sat 154 nguoi
la dai dién can bd quan ly, giang vién, nhan vién
(CBQL, GV, NV) thudc Ban Giam hiéu, 11 phong,
ban, trung tam va 7 khoa; cung 176 sinh vién (SV) la
dai dién SV dang hoc nam 3 va nam 4 dai hoc h¢ chinh
quy & 7 khoa trén (SV chi dwoc khao sat tir 2.2.1 dén
2.2.6). Phuong phap xur 1y s6 liéu 1a tinh diém trung
binh (DTB) va xép hang sir dung thang diém 4 bac,
vo6i gid tri khoang cach gitra mdi bac 12 0,75; trong do,
¥ nghia ctia timg gia tri trung binh: 1,00 - 1,75: {t quan
trong/khong anh hudng/khong co/yéu/khong st dung;
1,76 - 2,50: Quan trong/it anh hudng/con thiéu/trung
binh/it thuong xuyén; 2,51 - 3,25: Kha quan trong/
anh huong/vira do/kha/thuong xuyén; 3,26 - 4,00: Rat
quan trong/rat anh hudng/vuot mirc/tdt/rt thuong
xuyén. Két qua chu yéu nhu sau.

2.2.1. Thyc trang HDDHBL ¢ Truong Pai hoc Sai
Gon
a. Nhdn thirc vé vai tro ciia HDDHBL: Khach
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thé danh gia vai tro ciia DHBL ¢ truong PH 1a rat
quan trong véi DTB 3,33; diém cac ndi dung khao
sat nam trong khoang tir 3,19 dén 3,52, ty 1¢ danh gia
& mirc quan trong tré 1én tir 96,67% dén 99,69%. Cu
thé, DHBL ¢ truong DH gop phan cai thién vé mat
su pham, nang cao hi¢u qua cua hoat dong day hoc,
gia tang chat lugng dao tao (ty 18 ‘quan trong tr¢ 1én
chiém 96,67%); tang kha ning tiép can va tinh linh
hoat trong day hoc (quan trong trd 1€n 98,48%); cai
thién hiéu qua sir dung tai nguyén, tiét kiém chi phi
(quan trong trd 1én 98,18%); két hop wu diém cua
day hoc truc tiép va day hoc truc tuyén, phu hop véi
su phat trién ctia khoa hoc va cong nghé (quan trong
tré 18n 99,39%); thiic ddy viéc ung dung cong nghé
thong tin va chuyén doi sb vao day hoc (quan trong
trd 1én 99,69%).

b. Thyc trang thuc hién muc tiéu DHBL: Két qua
thyc hién myc tiéu DHBL & truong dugc khach thé
danh gia kha voi DTB 1a 3,04; diém danh gid cac noi
dung tir 2,98 dén 3,11. Tuy nhién, van c6 tir 13,94%
dén 20,00% chon muc trung binh cho ca ba ndi dung.
Viéce thuc hién cadc muc ti€u gilta cac don vi trong
truong chua cé sy dong déu.

c. Thuc trang noi dung DHBL dugc danh gia ¢
murc kha, DTB 2,93; diém cac ndi dung tir 2,85 dén
3,05. Pang chu ¥, cac ndi dung tuy chu yéu duoc
danh gia kha tro 1én nhung déu nhan mot luong danh
gi4 trung binh nhat dinh (tir 14,55% dén 26,67%).
Nhu vy, hiéu truong can c6 bién phap cai thién viée
thuc hién cac ndi dung DHBL .

d. Thye trang siv dung phiong phdp t6 chirc
DHBL

- Vé tan suat thwe hién cac phwong phap, “day
hoc tryc tuyén dong bo (e- learning tryc tlep)
DTB 2,56 con “day hoc tryc tuyen khong dong b(_)
(nguoi hoc tu diéu chinh nhip d6 hoc ctia minh)”
c6 PTB 2,78; nghia 1a d6i v6i DHBL & truong thi
viée két hop day hoc truc tiép va day hoc truc tuyén
khong déng bd, day hoc truc tiép van 1a chu dao.

- Vé két qua thuc hién phirong phdp, “day hoc
truc tiép déng bo c6 BTB 3,09. Trong khi do, “day
hoc tryc tuyén dong bo” chi c6 DTB 2,72 con “day
hoc truc tuyén khong déng bo” co BTB 2.,81; dac
biét, ty 1€ danh gia muc trung binh ddi véi hai noi
dung nay cao, lan luot 1a 37,27% va 30,00%. Vay,
phuong phap day hoc truc tiép khong chi 1a chu
dao, ma con co két qua thuc hién tdt hon so véi cac
phuong phép day hoc truc tuyén.

d. Thuec trang dp dung hinh thirc t6 chirc DHBL

- Tan sudt thuc hién cdc hinh thirc to chitc DHBL
dugc danh gia 6 mic thuong xuyén, DTB 2,68; diém
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cac ndi dung tur 2,54 dén 2,91; dang chu y, ba hinh
thirc c6 diém danh gia thap hon trén tong s bon hinh
thizc gdbm “nhém cac hinh thic linh hoat (Flex)”,
“nhém cac hinh thic ty két hop (Self-Blend)” va
“nhém céc hinh thiic phong phtl do (Enriched-
Virtual)” c6 ty 1¢ danh gia it thuong xuyén cao (tu
44,55% dén 51,82%) nhung khong qua chénh léch
v6i ty 1& thuong xuyén (tir 39,70% dén 46,06%).

- Két qua thyc hién cac hinh thuc dugc danh gia
& murc kha véi DTB 2,69; diém cac ndi dung nim
trong khoang tir 2,60 dén 2,86. “Nhom céac hinh thic
linh hoat (Flex)”, “nhém cac hinh thic ty két hop
(Self-Blend)” va “nhém céc hinh thic phong phu
a0 (Enriched-Virtual)” tiép tuc c6 diém thép hon,
¢6 ty 1¢ danh gia trung binh cao (tir 40,61% dén
42,42%) va gan tuong duong ty 1& kha (tir 46,97%
dén 48,79%). Pang chu y 1a “Nhém cac hinh thirc
ludn phién (Rotation)” ding dau ca vé tan suat va két
qua thyc hién.

e. Thuc trang diéu kién hé tro HDDHBL: Diéu
kién hd tro HDDHBL duoc danh gia & mirc con thiéu,
DTB 2,44; diém céac ndi dung tir 2,36 dén 2,56. Két
qua nay cho thay cac diéu kién vé “doi ngii CBQL,
GV, NV”, “co so vat chat — ky thuat”, “nguon kinh
phi” hd trg hoat dong chua dap ung yéu cau va viéc
dua ra bién phap cai thién la can thiét, nhat la ddi vai
co s vat chat — ki thuat va kinh phi c6 65,8% va
60% cho 1a con thiéu.

2.2.2. Thyc trang quan Iy QL HDDHBL

a. Thuc trang quan ly hogt dong gido duc ndng
cao nhén thire vé vai tro cia HPDHBL

Két qua thuc hién cac chirc niang quan ly hoat
dong gido duc nang cao nhén thuc dugc danh gia &
mirc kha, DTB chung 2,64; diém cac ndi dung trong
khoang tir 2,57 dén 2,74. O tat ca bon chic ning (ké
hoach hoa; t6 chirc; chi dao; kiém tra, danh gia), tuy
danh gia kha chiém phan 16n nhung ty 1& danh gia
trung binh déu cao (tir 33,77% dén 38,31%).

Mtrc d6 thuc hién cac ndi dung quan 1y hoat dong
gido duc nang cao nhan thic ciing duoc danh gia &
mirc kha véi DTB 2,63; diém cac ndi dung dao dong
tir 2,58 dén 2,70. TAt ca noi dung déu nhan duoc da s6
danh gia & mirc trung binh (tir 34,42% dén 46,10%)
va mirc kha (tir 42,21% dén 52,60%).

Ty 1é d4nh gia trung binh cao thé hién viéc quan
ly hoat dong gido duc nang cao nhan thirc vé vai trd
cua HDDHBL ¢ Truong Dai hoc Sai Gon chua duoc
danh gia tich cuc, cho thay su can thiét phai co bién
phép dé cong tac nang cao nhéan thirc dugc lam tot
hon.

b. Thuc trang ké hoach héa HPDHBL
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Ké hoach hoa HDDHBL ¢ truong dugc danh gia
o muc kha, PTB chung 2,53; diém céac noi dung tur
2,43 dén 2,64. Tit ca ndi dung déu nhan duogc da sb
danh gia ¢ murc trung binh (tir 42,21% dén 51,30%)
va kha (tir 37,01% dén 44,81%). Ba trong s6 mudi
ndi dung duogc danh gia trung binh (“quy hoach cac
didu kién hd tro HDDHBL”, “nghién ctru cic vin
ban phép luét dé x4c dinh dinh hudng chién lugc cta
hoat dong, lam co s¢ xay dung ké hoach”, “xac dinh
dugc khung kiém tra, giam sat va danh gia”), con lai
1a kha. Trong do, murc danh gia “cong tac quy hoach
cac diéu kién hd trg HDDHBL” chua cao phan nao
Iy giai sy thiéu hut cac diéu kién nay nhu két qua
khao sat o trén. Vi vay, cai tién cong tac ké hoach hoa
hoat dong can phai dugc thuc hién.

¢. Thyc trang 16 chirc HDDHBL

T chirc thuc hién HDDHBL duoc danh gia kha,
DTB la 2,62; diém cac ndi dung tir 2,53 dén 2,81,
bang chui y, cac néi dung lién quan dén phan cong,
phan cép (“ra soat, bd sung, hoan thién co ché phan
cong, phan cap nhiém vu d6i v6i cac hoat dong”,
“trién khai cho cac don vi/ca nhéan thyc hién cac hoat
dong theo dung phan cong”, “dam bao cho cac don
vi/ca nhan dugc phan cong co di diéu kién va thim
quyén thuc thi”) dugc déanh gia thip hon so véi hai
ndi dung con lai, ddtra yéu cAu vé viéc cai thién cong
tac phan cong, phan cip.

d. Thuc trang chi dao HDDHBL

Chi dao thuc hién HDDHBL dugc danh gia kha
v6i DTB 2,58; diém cac ndi dung tir 2,50 dén 2,67.
Ba ndi dung dugc danh gia voi muc trung binh la:
“trién khai bdi dudng, tap hudn dé don vi/ca nhan
dugc phén coéng/phan cap”, “ban hanh vin ban dé
thic day, nhéc nhé cac don vi/ca nhan”, “thuc hién
cac co ché, chinh sach dé khich 18 va tao dong luc
cho cic don vi/ca nhan”. Vi thé, can dua ra bién phap
dé 1am tang hiéu luc chi dao cda hi¢u truong.

d Thue trang kiém tra, gidm sat va danh gia
HDDHBL : Kiém tra, giam sat va danh gia d6i voi
HDDHBL duogc danh gia mte kha voi DTB 1a 2,53;
diém cac ndi dung dao dong tu 2,46 dén 2,60. Trong
do, mot s6 noi dung c¢6 danh gia trung binh chiém
phan 16n, gdm: “xdy dung, ra soat, hoan thién b tiéu
chuén, tiéu chi phuc vu cho kiém tra, giam sat, danh
gia”, “td chuc phan cong, phan cip viéc kiém tra,
giam sat va danh gid mot cach xuyén subt, day du”,
“xay dung kénh thong tin chi dao va béo cao phu hop
v6i su phan cong, phéan cap; quy dinh ky bao céo, ndi
dung bao cao”; “trién khai kiém tra, danh gia theo
dung su phén cong, phan cap”. Viéc dua ra bién phap
dé thyc hién kiém tra, giam sat va danh gia mot cach
thuong xuyén, c6 hiéu qua tot hon 14 can thiét.

;“‘; Journal of educational equipment: Education management, Volume 1, Issue 296 (September 2023)
)= ISSN 1859 - 0810

2.2.3. Thuee trang anh hwéng cia cdc yéu té dén QL
HDDHBL ¢ Truwong Dai hoc Sai Gon

a. Anh hwong cia cdc yéu to chi quan: Két qua
danh gia muc d6 anh hudng cua cac yeu t6 chu quan
dat muc rat anh hudng, PTB 1a 3,47; diém céac yeu o
tir 3,42 dén 3,51. Toan bo ba yéu té nay déu co danh
gi4 & mirc anh huong trd 1én dat trén 94%. Cac yéu tb
nay 1a: “pham chét va ning lyc cia CBQL”; “phim
chit va nang luc cua GV NV”, “y thuec, thai do hoc
tap cua SV”. Pic biét, yéu té “pham chat va ning luc
cua CBQL” dugc danh gia cao nhét, nhan manh tam
quan trong ciia CBQL trong QL HDDHBL.

b. Anh hwéng ciia cdc yéu t6 khdach quan: Mic d6
anh huéng cua cac yéu t6 khach quan dwoc danh gia
& muc rat anh huong voi DTB 3,47; diém céc yéu td
tir 3,32 dén 3,65. Hai trong ba yéu t6 c6 danh gia ¢
muc anh huong tré 1én dat trén 90% (“van ban chi
dao cua cdc co quan quan 1y”; “co s¢ vat chat — ky
thuat hd tro DHBL”), yéu t6 “sy hd tro cua gia dinh
va xa hoi” c6 88,32% danh gia muc anh hudng tro
1én. Yéu t6 “co so vat chit — ky thuat hd trg DHBL”
nhan duoc danh gia cao nhét cho thiy vai trd cia co
so vat chit — k¥ thuat dbi voi HDDHBL.

3. Két luin

Qua Kkét qua danh gid thyc trang trén, nhin chung
HDDHBL ¢ Truong Pai hoc Sai Gon da dat duoc
mot s két qua nhét dinh trong bdi canh cac diéu kién
hd trg con thiéu. Tuy nhién, du CBQL, GV, NV va
SV ¢6 nhan thire rat cao vé vai tro cia HDDHBL &
truong DH, Kkét qua thyc hién muc ti€u, ndi dung,
phuong phap t6 chirc va hinh thirc to chirc hoat dong,
cling nhu cong tdc QL HPDHBL chua nhan duogc
danh gi4 twong ximg voi mue nhan thirc nay. Két qua
nghién ctru ndy 14 co s& dé dé xuit nhirng bién phép
pht hop d6i v6i QL HPDHBL & Trudng Pai hoc Sai
Gon dé trién khai hoat dong dong bo, dat hidu qua
cao hon./.
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