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Abstract: At primary schools in Hoa Thanh town, Tay Ninh province, the accreditation of educational
institutions has been carried out and continued to innovate and promote efficiency, contributing to
maintaining and improving the quality of education. School education management levels have access
to many modern and advanced management models. Through self-assessment, many schools have seen
the current status of quality, strengths and weaknesses and have developed more realistic and effective
quality improvement plans. The article illustrates the current situation of self-assessment of education
quality management in primary schools in Hoa Thanh town, Tay Ninh province in order to enhance the
management and educational organization of self-assessment activities to create the power to innovate
education quality in the current context.
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1. Bit van dé

Kiém dinh chat lugng gido duc (CLGD) dugc
thuc hién dinh ki trong pham vi ca nudc va ddi vai
timg co s& gido duc. Két qua kiém dinh chét luong
gido duc dugc cong bd cong khai dé xa hoi biét va
giam sat. Kiém dinh chét luong gido duc duoc xac
dinh 1a mot giai phap quan li dé nang cao chat luong
gido dyc. Trong nhling ndm qua, cong tac quan ly
hoat dong tu danh gia ¢ cac truong tiéu hoc tai thi
x4 Hoa Thanh tinh Tay Ninh cling da dugc quan
tam va dat duoc nhiéu két qua qua tu danh gia, danh
gi4 ngoai, nhiéu nha trudng da thiy dwoc hién trang
chét luong, diém manh, diém yéu va da xay dung ké
hoach cai tién chét lugng sat thuc va hiéu qua hon
cac nha truong duoc cong nhan dat kiém dinh chét
luong gido duc, van hoa chét lugong tung budc hinh
thanh, can b quan li, gido vién, nhan vién, hoc sinh
va cac lyc lugng xa hoi c6 trach nhiém xay dung nha
trudng ngay mot t6t hon.
2. Thuc trang quéan ly hoat dfong tw danh gia
CLGD & céac truong tiéu hoc tai thi xi Hoa Thanh
tinh T4y Ninh
2.1. Thuee trang nhén thire ciia CBQL, GV vé tim
quan trong cua qudn ly hoat dong tw danh gid
CLGD ¢ cdc trwong tiéu hoc tai Thi xd Hoa Thanh
tinh Tay Ninh

Két qua khao sat thyc trang nhan thirc cua
CBQL,GV vé tdm quan trong cua quéan 1y hoat dong

tu danh gia chat lugng gido duc & cac truong tiéu hoc
duoc thé hién & bang 2.1 nhu sau:

Bdng 2.1. Thuc trang nhdn thire vé tam quan trong
cua quan Iy hoat dong tw danh gia CLGD o cdc
truong tiéu hoc tai Thi xa Hoa Thanh tinh Tdy Ninh

TT|  Néi dung DPéi | PTB|PLC XH
tuong

Téng hop
DTB|DLC

1 |Gitp hiu truéng|CBQL |3,79
diéu chinh hoat
dong quan ly cia|GV
nha truong.

0,72 3,49 10,82 |3

3,43 10,91

2 |Gitp nha truong|CBQL 4,04
xdc dinh  diém
manh cin phat
huy, diém yéu
can khic phuc bd
sung. Lam co so
dau tu trang thiét
bi thém co so vat
chat, chit lugong
gido duc nha
truong

0,75 14,01 10,77 |1

GV |3,73 10,77

3 |Pidu kién diang|CBQL|3,42 (0,93 3,55 (0,93 |2
ky DGN, khing
dinh thwong hi¢u |Gy
cia nha truong
véi cac lue lugng

xa héi

3,55 10,93

Piém trung binh chung 3,99
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Két qua khao sat bang 2.1 cho thay CBQL, GV ¢6
nhén thire duge tam quan trong cua hoat dong tu danh
gi4 chat lugng gido duc véi DTB chung 1a 3,99 va
mirc d6 1éch chudn déu nho hon 1, didu d6 cho thay
viéc nhan thirc tdm quan trong trong quan 1y hoat
dong tu danh gia chit lugng gido duc & cac truong
tai Thi x4 Hoa Thanh 1 quan trong. TAm quan trong
1a “Giap nha trudng xac dinh diém manh can phat
huy, diém yéu can khac phuc b6 sung. Lam co s¢ dau
tu trang thiét bi thém co s& vat chat, chét luong gido
duc nha truong” dugc xép thi hang 1 véi s6 DTB
tir 3,73-4,04 va ké dén 1a “Piéu kién ding ky DGN,
khing dinh thuong hi¢u ctia nha truong véi cac luc
luong xa hoi” duoc xép hang thtr hai v&i PTB dao
dong tir 3,42 -3,55 va tam quan trong thir ba d6 1a
“Giap hiéu truong diéu chinh hoat dong quan 1y cta
nha truong” véi s6 DTB 1a 3,43-3,79. Qua két qua
nay cho thiy CBQL,GV nhan thirc vé tim quan trong
cua hoat dong tu danh gia chét lugong gido duc duogc
thuc hién twong di tét. Can quan tim va nang cao
hon nira nhan thiic vé tdm quan trong ctia quan ly
hoat dong ty danh gia chat lugng gido duc & truong
tiéu hoc.

2.2. Thwe trang xdy dung ké hoach tw dinh gid
CLGD ¢ cdc trwong tiéu hoc tai Thi xd Hoa Thanh
tinh Tay Ninh

Pé thuc hién tét hoat dong ty danh gia trong
truong tiéu hoc thi xay dung ké hoach cu thé cho hoat
dong nay sé giup nha quan ly va cac thanh vién tham
gia cong tac tu danh gia hinh dung ra dugc cong viéc
ctia minh phai thuc hién. Theo théng ké tir bang khao
sat trong chtic ndng nay cho thiy DTB chung 14 4,02
va muc do 1éch chuén nhé hon 1 déu d6 cho the"iy cac
¥ kién tra 1oi kha tap trung, it phan tan. Phan tich
tung ndi dung cy thé trong hoat dong tu danh gia, tac
gid c¢6 nhan dinh nhu sau: Cac ngi dung dugc CBQL,
GV thyc hién tt nhat va c6 DTB cao nhit la “Xéc
dinh muc dich va pham vi ty danh gia ¢ truong tiéu
hoc” (thir hang 1) v6i DTB 1a 4,27 va ké dén 1a noi
dung “Huy dong cac ngudn lyc thuc hién ty danh gia
va phan cong nhiém vu cu thé trong hoi déng tur danh
gi4 cuia trudng tiéu hoc”; “Xay dung ké hoach, quy
trinh, 19 trinh, thoi gian thyc hién danh gia ¢ truong
tiéu hoc” (thir hang 2 va thir hang 3) v6i DTB tir 4,06
dén 4,24; noi dung dugc xép tht tu 1a “Xay dung Kké
hoach cai tién chat luong gido duc sau ty danh gi”
déu d6 cho thiy sau tu danh gia thi nha trudng luén
cai tién chat luong giao duc dé nham phat trién nha
truong hon. D6 1a nhiing ndi dung mang tinh dinh
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huéng cho viée xdy dung ké hoach ty danh gia chét
lugong gido duc cia nha truong.

Nhu vay, hoat dong ty danh gia trong truong tiéu
hoc duge thuc hién tét va thuong xuyén ding theo
thong tu quy dinh. Tuy nhién trong qua trinh xay
dung ké hoach thi can phai cha y thém viéc “Thiét
1ap céc chi tiéu hoan thanh béo céo tur danh gia truong
tiéu hoc™; “Lép ké hoach ding ki déanh gia ngoai va
chuén moi yéu cau dé don doan danh gia ngoai”

2.3. Thuee trang té chirc thuc hién hoat dpng tw
ddnh gid CLGD 6 cdc trwong tiéu hoc tai Thi xd
Hoa Thanh tinh Tday Ninh

Két qua khao st cho thay, muc d¢ thyc hién chirc
nang t6 chtrc hoat dong tu dénh gia & truong tiéu
hoc duge CBQL, GV danh gia & mirc “Kha” voi sb
DTB tir 3,53-3,91; do léch chuan dao dong tir 0,78-
0,89, déu do cho thdy viéc danh gia cac mirc do cua
CBQL, GV déu co6 su twong dong nhau khong c6
su chénh léch. Noi dung “Phé bién, quan triét chu
truong, chinh sach di v6i hoat dong tuy danh gia”
dugc dénh gia cao nhat véi DTB 1a 3,94, xép thir hai
1a “C6 van ban huéng dan thuc hién ké hoach, luya
chon nhan su” véi s PTB 14 3,91. Tiép theo 1an luot
1a “Thanh 13p hoi dong ty danh gia va hudng dan xay
dung ké hoach; T chirc thuc hién ty danh gia ding
quy trinh theo ké hoach; Cong nhan muc chit luong
theo tiéu chuan”. T4t ca 5 ndi dung trén déu thuc hén
dién ra hang nam déu d6 da noi 1én duoc vai trd quan
trong cua td chie danh gia nhét 1a viéc lya chon nhan
su va phan cong phai phu hop voi timg ca nhan dé
tham gia hoat dong nay. Tuy nhién cin phai c6 su
phéi hop gitra cac bd phan trong nha truong dé thuc
hién hoat dong tu danh gia dat hi¢u qua hon.

2.4. Thue trang chi dao trién khai hoat dpng tw
ddnh gid CLGD 6 cdc trwong tiéu hoc tai Thi xd
Hoa Thanh tinh Tday Ninh

Két qua khao sat cho théy, muc d6 dat duoc cua
chire nang chi dao hoat dong tu danh gia chét luong
gido duc da sb dugc CBQL, GV déu danh gia dat
mtrc khd véi s6 DTB tir 3,67 - 4,12; mic do léch
chuin cling dao dong tur 0,77-0,85. Trong do, chi dao
“Trién khai c4c van ban, chu truong chinh sach vé tu
danh gia” dugc danh gia muc cao nhat véi s6 diém
tir 3,92 - 4,16. Tiép theo lan luot 1a “Hudng din cac
thanh vién nghi¢p vu tu dénh gia, thu thap, xa ly,
phan tich ma héa minh ching phu hop dé viét bao
c4o; Tao moi diéu kién vé tai chinh, co s& vat chat
dé cac thanh vién hoan thanh nhiém vu tu danh gia;
Péng vién, khuyén khich, hé tro cac thanh vién trong
qua trinh thuc hién”. Noi dung “Khen thudng ca
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nhén va tap thé thuc hién tot hoat dong tu danh gia”
dugc danh gia & thir hang thap nhat.

2.5. Thuc trang kiém tra, gidam sat két qud hoat
déng tw danh gid CLGD ¢ trwong tiéu hoc tai Thi
xd Hoa Thanh tinh Tay Ninh

Dé thuc hién tét hoat dong tu danh gia chét lugong
gido duc ¢ truong tiéu hoc, thi viéc kiém tra dénh
gia la viéc lam thuong xuyén va lién tuc giip cho
nha quéan ly va nhiing nguoi tham gia hoat dong tu
danh gia duoc hiéu qua cua hogt déong va tie do co ké
hoach cdi tién chat lwong, ndng cao hiéu qua hoat
déng tai nha truong. Qua nghién ciru cdc san pham
thi mure do danh gia cua CBQL,GV dat o mirc PTB
chung la 3,86 va mirc do PTB dao dong tir 3,78 -
3,97; mirc dg léch chudn tir 0,76 - 0,83. Trong doé
noi dung dwoc danh gid cao nhdt la “Thuc hién quy
trinh ty danh gia chat luong gido duc” (3,95 - 4 04)
va nodi dung duoc xép thir hai “Xay dung cac yéu cau,
tiéu chi danh gia hoat dong tu danh gia va bao céo tu
danh gia” (3,86 - 3,88). Tiép theo lan luot 1a “Panh
gia thuong xuyén va danh gia dinh ki hoat dong tu
danh gia; Co ké hoach cai tién céac hoat dong kiém
dinh chit luong gido duc truong tiéu hoc sau danh
gia ngoai”.

2. 6. Thuc trang qudn ly cdc diéu kién hé trg
cho hoat dpng tw dinh gid CLGD 6 truong tiéu hoc
tai Thi xa Hoa Thanh tinh Tdy Ninh

Két qua khao sat cho thiy thuc trang quan 1y cac
diéu kién hd trg cling ddm bao cho hoat dong tu danh
gia chat luong gido duc & truong tiéu hoc duoc danh
gia & mirc kha. Qua quan sat cho thiy cac truong
trién khai hoat dong tu danh gia nhung khong ¢ vin
ban cu thé viéc khai thac minh chiing va thong tin. Vi
vay, cac minh chiing va thong tin cac vu viéc vi pham
khong duoc cung cip dy du. Pay la vin d& bt cap
trong qua trinh ty danh gia hién nay. Céc trudng can
phai ting cuong hd trg trang thiét bi, co s¢ vét chat
cho hoat dong tu danh gia; dao tao, boi dudng nhan
luc cho hoat dong ty danh gia chat luong gido duc;
thuc hién cac ché do chinh sach cho doi ngill thyc
hién hoat dong ty danh gia. Va bén canh dé thi can
phdi van dong cdc ngu&n tir xd hoi héa dé thuc hién
hoat déng tu danh gia chit luong gido duc ngay cang
¢6 hiéu qua hon.

3. Két luan

Két qua khao sat thuc trang quan 1y hoat dong
tu danh gia CLGD & cac truong tiéu hoc tai Thi xi
Hoa Thanh tinh Tay Ninh, dang trién khai dong bo
& cac truong tiéu hoc. Ban giam hiéu cac truong di
phat huy dugc tinh than trach nhiém trong quan triét,
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cap nhat cac van ban vé KPCLGD néi chung va hoat
dong ty danh gia chat luong gido duc néi riéng.

Tuy nhién, day la mot cong viéc moi; can bo
chuyén trach con thiéu kinh nghiém nén viéc tham
muu véi cac cip lanh dao cling nhu cong tic xay
dung ké hoach hiéu qua chua cao. Mac du, cong tac
tu danh gia chét luong gido duc da duoc cac cép,
cac nganh quan tdm nhung do nhan thirc vé ty danh
gla chat luong gido duc chua day du, chua hiéu hét
vémuc dich, y nghia cta noé nén viéc phdi hop, hd
trg chua dugc thuong xuyén, chua ding hudng, chua
khich I¢ dugc dong ddo moi nguoi cung tham gia. Vi
vdy, trong thoi gian téi can phai khac phuc nhiing
han ché, thiéu sot d6 va cin phai dé ra cac bién phap
cu thé quan ly hoat dong tu danh gia hop 1y, khoa
hoc dé dat dugc hiéu qua trong nhirng nam tdi la rat
can thiét.
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