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Abstract: In recent years, the evaluation of the educational quality of the high schools in Tay Ninh province
has been paid significant attention by the administrators, the quality of education and training at all
levels, especially the high school level, gets better day by day. The article outlines the current situation of
management of external assessment in high school education quality accreditation in Tay Ninh province
in order to improve the management and educational organization of quality self-assessment activities
in high schools in the area, resulting in the ability to develop and advance, contributing to improving the

quality of education.
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1. Pit van dé

S¢ GDPT Tinh Tay Ninh di trién khai tot cong
tac tap hudn, ban hanh cac vin ban huéng dan, cac
ké hoach thuc hién kiém dinh chét luong gido duc
( KDCLGD) dbi voi tat ca cac cdp hoc néi chung
va cp hoc THPT néi riéng cho CBQL va gi4o vién
trong tinh. Tr nam hoc 2017-2018 B9 Gido duc va
Dao tao da ban hanh Théng tu 18/2018/TT-BGDDT
vé kiém dinh chit luong, cong nhan dat chuéan quéc
gia véi truong THCS, THPT qui dinh 13 va cu thé vé
cac tiéu chi danh gia giup cho cac can b tham gia
KDCLGD ¢ cac truong THPT dugc thuan 1gi hon
trong cong tac tu danh gia va danh gia ngoai. Tt do
cac truong THPT trong tinh di manh dan tién hanh
tu danh gia va dang ki danh gia ngoai (BGN) theo
Bo tiéu chuén danh gia chit luong gido duc trudng
THPT do Bo GD &DT ban hanh va dat dugc nhiing
két qua nhit dinh.
2. Thue trang quén ly hoat dong PGN trong KD-
CLGD trwong THPT tinh Tay Ninh
2.1. Thuc trang tim quan trong cua qudn ly hoat
dong danh gia ngoai trong KDCL gido duc truong
THPT

Két qua khao sat cho thdy y kién cia CBQL va
GV duogc khao sat nhan thic vé tam quan trong cua
quan ly hoat dong danh gia ngoai trong KPCLGD
dat DTB tir 3,28 dén 3,89 va DLC déu nho hon 1
chimg to cac ¥ kién tra 16i kha tap trung.

Noi dung 3 dugc nhan thire tot nhat voi DTB 3,89
(xép hang 1), diéu nay c6 nghia ndi dung “Lam rd
hon, khéng dinh dugc uy tin ctia nha truong voi xa
h6i” dugc nhén thirc kha ddy du. Tuy dat mic “Kha”
nhung DTB chi dat & mirc thap so véi thang dénh gia
cac gia tri trung binh ¢ murc “Kha” chua nhu mong
mudn.

Noi dung 2 dat DTB thap nhit 3,33 (xép hang 3),
dat mirc “dong ¥ vira phai” ching t6 ndi dung “Giap
phat hién ra cac mat tdt, chua tét, kho khan, vudng
mic va xac dinh nguyén nhan dé ra cac giai phap
nang cao chét lugng day va hoc, hiéu qua gido duc”
chua dugce danh gia cao. Vin d& nhén thirc 1a vén
dé quan trong, c6 nhan thic dung, day di mai thé
thuc hién tdt. Vi véy, tiép tuc ning cao nhan thirc cho
CBQL va GV vé tim quan trong cta hoat dong dénh
gia ngoai trong KDCLGD trong nha truong 1a van dé
can quan tam va thyc hién.

2.2. Thuc trang l@p ké hoach hoat dpng PGN trong
KDCLGD truong THPT tai tinh Tdy Ninh

Két qua khao sat viec LKH hoat dong danh gia
ngoai trong KDCLGD tai cac truong THPT tinh Tay
Ninh d6i véi 38 CBQL va 251 GV dugc ghi nhan ¢

bang 2.1
Bang 2.1. Panh gid vé ldp ké hoach hoat déng PGN
trong KDCLGD
Miic do dat duge
TT| Noi dung CBQL GV Téng hop
PTB|PLC PTB|/PLC| PTB/PLC|XH
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I [Xac dinh muc|3:89 [0,76 [4,04 [0,75 [4,03 [0,75 [2

dich cua viéc
danh gia ngoai
truong THPT

Thiét lap cac 3,87 10,74 14,08 10,74 4,06 |0,75 |1
chi tiéu hoan
thanh bao céao
danh gia ngoai
truong THPT

3 |Huy dong cac 0,82 |6
nguon luc thuc
hién danh gia
ngoai truong
THPT

3,84 10,86 13,96 0,81 |3,94

4 Xay dung ké[3-92 /0,88 14,02 10,79 14,01 10,80 4
hoach, quy
trinh, 16 trinh,
thoi gian thuc
hién danh gia
ngoai  truong
THPT

0,91 |4,04 10,79 4,03 (0,81 |3

5 |Xay dung ké[3.97
hoach danh gia
ngoai chi tict
cy thé, rd rang
vé cac hoat
dong dam bao
chat luong

0,82 13,37 0,84 |3,35 10,89 |7

6 Xay dung ké[3:39
hoach t6 chirc
boi dudng, tap
huan  chuyén
moén, nghi¢p
vu cho ddi ngli
can bo quan ly,
gido vién veé
danh gia ngoai.

7 |Lap ké hoach|3,84
dang ky danh
gid ngoai va
chuan bi moi
yéu cau dé don
doan danh gia
ngoai

0,79 14,02 0,80 4,00 0,81 |5

Viéc LKH cho hoat dong DGN trong KBCLGD &
cac truong THPT la xé&c dinh ndi dung cac hoat dong
va cac cong viéc can thuc hién trong cac hoat dong
éy nham dat duoc muc tiéu dé ra. LKH cang cu thé,
chi tiét, 0 rang thi cang dé thuc hién.

Két qua cho thiy ¥ kién cua khach thé khao sat
nhéan dinh vé thuc trang LKH cua hoat dong danh
gia ngoai ¢ cac truong THPT:

Két qua PTB cho cac ndi dung thip nhat 1a 3,35
cao nhat 14 4,06 va khong c6 ndi dung nao dugc danh
gid o mirc “Tét”. Do 1éch chuan déu nho hon 1 tirc 1a
cac y kién danh gia kha tap trung, do phén tan thép.

Noi dung 2 dugc danh gid cao nhét, dat muc
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“Kha” DTB: 4,06 (Xép hang 1) c6 nghia trong cac
n6i dung khao sat, noi dung “Thiét 1ap cac chi tiéu
hoan thanh bao cdo danh gia ngoai truong THPT”
trong nha truong dugc thuc hién tot.

Noi dung 6 dugc danh gia thip nhit, PTB 3,35
(Xép hang 7) cho thay ndi dung “Xay dung ké hoach
t6 chirc boi dudng, tap huin chuyén mén, nghiép vu
cho doi ngii can b quan 1y, gido vién vé danh gia
ngoai” chua dugc chu trong.

2.3. Thuc trang t6 chirc hoat dpng dinh gid ngoai
trong KDCLGD truong THPT tai tinh Tdy Ninh

Két qua khao sat cho thdy: Cac ndi dung khao
sat déu dat duge & muac do “Trung binh” va “Kha”,
khong c6 ndi dung nao dat muc do “Tot”.

Noi dung 6 dugc danh gia cao nhat, DPTB 4,03,
(Xép hang 1). Viéc t6 chirc “Cong nhan mirc chat
lwong theo tiéu chuin” di dugc cic nha truong chu
trong. Noi dung “T6 chirc thyc hién danh gia ngoai
dung quy trinh theo ké hoach” dugc danh gia thap
nhit véi DTB 3,38, (Xép hang 6). Chung t6, viéc td
churc thyc hién danh gia ngoai theo dung quy trinh
ké hoach con chua duge quan tAm va ciing con nhiéu
han ché.

T thue trang trén cho théy viéc t6 chire thue hién
viéc danh gia ngoai & cac don vi ciing con mot s6 han
ché, cac tiéu chi chua dugc danh gia cao, DTB tu
3,38 dén 4,03. Tiéu chi nao chwa dat thi CBQL nha
truong can tim hiéu nguyén nhan, trén co so d6 dé ra
cac bién phap dé khéc phuc.

2.4. Thyc trang chi dao hoat dpng DGN trong KD-
CLGD truwong THPT tinh Tday Ninh

Lanh dao hoat dong DGN trong KPCLGD tai
cac truong THPT gitip nha truong chu dong trong
viéc thuc hién danh gia ngoai dé dat dugc cac muc
dich mong mudn. Viéc thuc hién danh gia ngoai &
cac truong THPT co ¥ nghia rat quan trong. Néu
chi dao thuc hi¢n hoat dong danh gia ngoai trong
KDCLGD tai truong THPT chua dat thi CBQL trong
nha truong can tim hiéu nguyén nhan, 1y giai va tim
ra gidi phap dé khac phuc nhim nang cao hi¢u qua
hoat dong danh gid ngoai trong truong THPT.

Két qua khao sat vé thuc trang chi dao hoat dong
danh gia ngoai trong KPDCLGD ¢ cac truong THPT
duoc danh gia muc “Kha”. DPTB ¢ cac ndi dung tu
3,88 dén 3,99 va DLC déu nho hon 1 ching to cac
¥ kién tra 10i tap trung, c6 d6 phan tan it. Diéu nay
cho thiy CBQL va GV déanh gi4 kha viéc thuc hién
churc nang chi dao hoat dong danh gia ngoai trong
KDCLGD ¢ nha truong. Két qua DTB ciia CBQL
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& cac ndi dung khao sat déu thip hon BTB cua GV.
Diéu nay 1a mot dau hiéu tdt, vi:

2.5. Thuc trang KTDG hoat dong danh gia
ngodai trong KDCLGD truwong THPT

Kiém tra, danh gia hoat dong dénh gia ngoai
trong kiém dinh chét luong gido duc la qua trinh theo
doi, danh gia va xem xét két qua dat dugc tronng
hoat dong DGN trong KDCLGD ¢ truong THPT.
Viéc kiém tra, danh gia co y nghia rit quan trong,
néu cong viéc nay thuc hién khong tdt hodc chua dat
thi CBQL can phai tim hiéu nguyén nhan, tir d6 dé ra
bién phap thich hop dé diéu chinh, khic phuc nhim
nang cao hi€u qua cda hoat dong danh gia ngoai
trong KDCLGD ¢ nha truong.

Két qua khao sat cho thiy: thyc trang KTDG
hoat dong DGN trong KDCLGD ¢ cac truong THPT
dugc danh gia 6 mac “Kha”, ¢c6 BTB tur 3,50 dén
4,02. Trong 5 ndi dung khao sat c6 noi dung 4 vé
hoat dong “Kiém tra, giam sat tat ca hoat dong va
san pham cua thanh vién trong doan danh gia ngoai”
dugc danh gia & muc thdp nhat véi DTB 3,36 (Xép
hang 5). Noi dung 5 “C6 ké hoach cai tién cac hoat
dong KDCLGD truong THPT sau danh gia ngoai”
¢6 DTB cao nhét 4,02 (Xép hang 1).

Tuy c6 nhiéu ndi dung dugc danh gid & muc
“Kha” nhung DTB céc ndi dung khong c6 sy chénh
léch nhiéu, DLC déu nhé hon 1 tic 13 cac ¥ kién tra
101 kha tap trung, do phan tan thap. DTB ¢ cac ndi
dung dat mirc “Kha” thap so voi diém “Kha”. Két
qua nay that sy khong mong mudn. Viéc kiém tra,
danh gia cac hoat dong can duoc thuc hién thuong
xuyén, kip thoi, voi nhidu cach thic va kiém tra toan
dién cac hoat dong danh gia ngoai trong KBDCLGD.
Thuec hién tdt viéc kiém tra, danh gia méi co thé didu
chinh kip thoi.

3. Két luan

Panh gia thuc trang quan 1y hoat dong danh gia
ngoai trong KDCLGD trong nha truong. Két qua
khao sat cho thay: Nhan thirc v& vai tro va tim quan
trong cua hoat dong danh gia ngoai trong KbCLGD
trong nha truong & mirc “ Pong ¥ vira phai — Kha
ddng y” nhung chua dwoc nhu mong mudn. Viéc
thyc hién cac chirc nang quan ly: Lap ké hoach, to
chue thuc hién ké hoach, lanh dao hoat dong va kiém
tra hoat dong danh gid ngoai trong KPCLGD dugc
danh gia & mtc “Trung binh” va “Kha” khong c6 yéu
t6 nao dat mirc “Tt”. Do d6 con mot sb han ché nhit
dinh trong tung hoat dong, CBQL cac truong THPT
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can quan tam, c6 bién phap khic phuc.
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