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Abstract: In addition to the results achieved in archival activities, so far, Hanoi University of Home Affairs
(HUHA) is still limited in the application of information technology in terms of organization, management
and implementation. , deploying activities to digitize archives such as: Resources for digitizing archives are
both insufficient and weak; Regulations on archival work are not specific and clear in the implementation
process, The act of collecting and digitizing archival documents has not been carried out annually,
Part of the archives has not been scientifically organized; The technology of digitizing information and
archival documents has not yet been applied to the preservation and organization, exploitation and use
of natural resources. The article points out some weaknesses in the archiving activities of HuHa, thereby
proposing a number of professional solutions to complete the digitization of archives.
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1. Pit vin dé

Nghién ctru 1y luan, khao sat thuc tién dé tir d6
dé xuét cac giai phap t6 chirc tot hoat dong sé hoa
tai liéu luu trit khong chi co ¥ nghia thiét thuc ddi
v6i hoat dong quan 1y, diéu hanh cia nha truong ma
con gitp trudng hoan thanh tét chic ning, nhiém
vu dao tao, bdi dudng, nghién ctru khoa hoc, phuc
vu cong dong va thye hanh cho sinh vién (SV); gop
phin ning cao uy tin ciia mot trong nhitng co s& gido
duc c6 truyén thdng dao tao theo dinh hudng tmg
dung dang tin cdy. Pay con 1a co so gido duc dé doi
ngil gidng vién (GV) tu tin hon trong day hoc chuyén
nganh Luu trit hoc.
2. N§i dung nghién ctru
2.2. Mt sé diém yéu trong hoat dpng lwu triv (LT)
ciia Trwong Dai hoc Nji vu Ha Nji

Mb hinh Vin thu - Luu trit mang tinh tong hop,
bao gdm hai mang cong viée (Vin thu va Luu trif),
cong tac van thu dugc chu trong nhiéu hon, chua co
khai niém sd hoa tai liéu LT 1a gi, trong khi cong tac
LT chua thyc su dugc lanh dao quan tam triét dé,
nhiéu ndm nay chua cai tién thay doi hoat dong LT
tai liéu. Hon nita, véi luc luong nhan sy mong (chi
c6 2 vién chuc van thu kiém nhiém LT), khong c6
chuyén mon sau v& CNTT. Vi tri 1am viéc cta can bd
van thu kiém nhi€ém LT cach xa cac kho LT, khong
¢6 may chu, khong c6 phdn mém chuyén dung, chua
dau tu hé thong s6 hoa bai ban vé sé hoa tai liéu LT
nén di gay can tré khong nhé cho viée thuc hién két

hop gitra nghiép vu van thu va nghiép vu LT gin véi
s6 hoa tai liéu LT. Pay 1a mot trong nhitng nguyén
nhan khién hoat dong s6 hoéa tai liéu LT cua truong
chua dugc trién khai thuc hién.

Quy ché cong tac van thu LT mic du da duoc
ban hanh, song con chung chung, gay khé khan trong
viéc trién khai nghiép vu LT, chua c6 chuong muc,
diéu nao ndi dén viéc SH hoa tai liu LT; khong co
ché d6 khen thudng, ky luat nén chua tao dugc dong
lyc cho nhan sy phu trach cong tac LT thuc thi hét
trach nhiém cta minh; chua cé Quyét dinh vé viéc
ap dung két qua nghién ciru cac dé tai khoa hoc vé
linh vyc LT tai liéu vao thuc tién, trong khi mot s6
két qua nghién ciru di dugc hoi dong nghiém thu va
danh gia cao. (Dé tai NCKH cip truong nam 2008
ctia ThS Tran Thi Loan: Xdy dung bang thoi han béo
quan tai ligu hinh thanh trong qua trinh hoat dong
cua Truong Cao d‘cfng Néi vu Ha Néi; Dé tai NCKH
cap truong nam 2016 ctua ThS Ngo Thi Kiéu Oanh:
Gidi phdp ndng cao hiéu qua céng tac ldp ho so va
giao ngp hé so vao luu triv Truong Dai hoc Nji vu
Ha Néi; Bé tai NCKH cap trudng nam 2018 ctia ThS
Tran Thi Ha: “Quan Iy va su dung van ban dién tur
phuc vu diéu hanh va xir Iy cong viée trén méi trirong
mang tai Truong Dai hoc Noi vu Ha Ngi”; Pé tai
NCKH cip truong ndm 2018 cta ThS Trinh Thi Kim
Oanh “T6 chirc cong tac luu triv tai DHNV”. Viéc
giao ndp hd so tr cac don vi, bd phéan vao LT tai
lidu trudng chwa thuong xuyén, con tu duy cho ring,
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néu tai liéu duoc giao ndp vao LT cua trudong, can b
chuyén moén s€ gap kho khan trong viée tra tim tai
lidu LT dé str dung khi can thiét.

Moét khoi luong tai liéu kha 16n dugc loai ra trong
qua trinh chinh 1y van chwa hoan thién dugce quy
trinh tiéu huy dé giai phong kho tang. Mic du hoi
déng xac dinh gia tri tai liéu da dugc thanh ldp, da
hop nhiéu phién va thao luan rat nghiém tuc, da co
¥ kién cua luu trir BO Noi vu vé viée bd sung tai
liu giir lai vao muc luc hd so.. .Tuy nhién, sau nhiéu
nam, cong viéc nay van chua dugce thuc hién triét dé.
B6 phan tham muu cho 1anh dao nha truong vé cong
tac nay van khong bi phé binh, d6 chinh 14 sy tic
trach trong to chtrc cong tac LT tai truong.

Kho luu trit b tri rai ric & nhiéu vi tri khac nhau
(kho 1 tai Phong 702C; kho 2 tai Phong 403D), trong
khi phong truyén thong - noi trung bay nhimng hién
vat va tai liéu LT dién hinh cua truong lai duoc bd
tri tai Phong 202H; bo phén van thu duogc b tri tai
P101A. Cac phong kho nay c6 mbi lién hé mat thiét
vO1 nhau va duoc can bo van thu kiém nhiém thém
LT phu trach nhung lai dugc b tri tai 4 toa nha khac
nhau da gy kho khan khong nho cho can b khi thuc
hién cac nhiém vu cia minh. Dic biét, viéc bd tri
kho 1 tai Phong 702C - ting 4p mai la phan khoa hoc
bai nhiét d6 tai day ludn cao nhét so voi cac khu vic
khéc cuia toa nha C.

La mot trong nhitng co s& ¢6 uy tin trong viéc thuc
hién dao tao, boi dudng nguén nhan lyc van thu LT
cho céc co quan, t6 chirc cia ca nude, song cho dén
nay céc kho LT tai lidu cta truong chi dugc bd tri,
trang bi cac loai thiét bi bao quan co ban, tdi thiéu theo
mau ma cil, trong khi mau mi méi da duoc B6 Khoa
hoc va Cong nghé cong b tir nam 2012; thiéu nhidu
trang thiét bi hd tro cong tac bao quan TLLT, dac biét
la chua tng dung CNTT vao hoat dong LT tai liéu.

Cong tac to chirc khai thac, sir dung TLLT khong
dugc bd phan LT 1ap sd quan 1y nén khé khin cho
viéc lanh dao Van phong nhan dién nhu cau khai
thac cta doc gia, kho cho viée kiém soat kha niang
dap tng nhu cau thong tin tir TLLT ctia bd phan LT,
kho cho viéc tim ra nguyén nhan cua thuén loi ciling
nhu khé khan trong trién khai nghiép vu. Viéc khong
quan ly khai thac, stt dung TLLT con gay ra khé khan
cho cong tac danh gia chét luong, hiéu qua cong viéc
ctia can b LT, viée dé xuit khen thudng, ky luat can
b s& thiéu st thuyét phuc.

Nhirng ton tai néu trén do nhiéu nguyén nhan gay
nén. Nhirg nguyén nhan nay xuét phat tir nhan thirc
to1 hanh dong, tir khach quan dén chu quan, nhéan
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thire va trach nhiém ctia mot sd vién chirc chua dﬁy
du, van ban hudng din nghiép vu vira thiéu vé sd
luong, vira khuyét vé noi dung, ché do vo thudng, vo
phat trong cong tac LT... Pé khic phyc ton tai nay,
phat huy t5i da wu diém cua hoat dong LT tai li¢u,
can phai co nhung g1a1 phap mang tinh hé thong,
khic phuc triét dé cac ton tai xuat phat tir nhan thirc
cling nhu hanh dong, tir khach quan dén chii quan.
C6 nhu véy, cong tac LT tai liéu mdi hd trg déc luc
cho cac hoat dong dao tao cta truong dong thoi gop
phéan khang dinh uy tin ctia truong - mot trong nhiing
don vi c6 bé day thanh tich dao tao, bdi dudng ngudn
nhan lyc vé van thu - LT ¢6 chat lugong cho dat nude.
2.3. Mt s6 gidi phdp nghiép vu hoan thién S6 héa
tai li¢u lwu triv

*X4ay dung hé thdng trién khai thuc hién sé hoa
tai liéu luu trir

Xay dung he thng ha tang lap dat thiét bi dao
dam cac yéu cau nhu thiét ké trung tam dir liéu d6i
véi cac yéu t6 sau:

- Vi tri tda nha/phong may chu.

- Kién trac va thiét ké toa nha/phong may chu.

- Nguodn dién.

- Co khi.

- Vién thong.

- Thiét ké xay dung.

Xay dung hé thong ha tang CNTT bao gom:

Ha ting CNTT cia Kho LT s6 gom: ha ting
chinh, ha ting du phong (theo yéu cau hoat dong cua
hé thdng CNTT), ha tang bao hiém (theo yéu cau cta
hé théng thong tin bdo quan tai liéu LT, ha ta‘“mg mang
dé bao dam két ndi lién thong thu thap, tich hop va
chia sé dir liéu.

*Xay dung hé thong ha tang chinh: Hé théng ha
tang chinh 12 Trung tdm Dit liéu (Data Center - DC),
noi van hanh va quan ly may chu, cé chic nang LT,
Xt 1y toan bo dit liéu va céac hé diéu hanh ctia Kho LT
s6. Hé thong ha tang chinh can trang bi bao dam cac
tiéu chuan sau:

- Pay du céc thiét bi may chi, may tram; thiét bi
LT, sao luu, két ndi; thiét bi hd trg qua trinh thuc hién
nghiép vu luu LT va quan tri Kho sb; hé théng nén
tang, phan mém quan 1y va diéu hanh; bao mat, phan
quyén, hé thong an toan mang, an ninh thong tin.

- Hé théng mang: Internet, LAN, WAN, tde do
duong truyén.

- H¢ théng ha téng vat ly: nguén dién lién tuc; hé
thong kiém soat moi truong (lam mat, sudi, thong
gi6, diéu hoa khong khi, 6ng xa); hé thong an ninh
vat 1y (camera, thé tir); mat bang kho vat 1y, cap, gia
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d5, hé thong phong chay chita chay.

- H¢ théng ha téng chinh duoc thiét ké trén co s
tinh ning ctia cac hé diéu hanh, phan mém noi by,
phan mém thuong mai va dung luong dir lidu tai lidu
LT s6 theo quy dinh.

*Xay dung hé théng duw phong (Disaster Recovery
- DR): Hé théng du phong 1a giai phap chuén bi co
so ha ting cong nghé quan trong va sao luu hé théng
dir liéu nham bao dam phuc hoi va hoat dong lién
tuc ctia Hé thong ha tang chinh trong trudng hop bi
tn cong (mang, vat 1y) hoac khi xdy ra tham hoa do
thién nhién hoac con nguoi.

- Tiéu chuan vé ciu tao ciia DR gom:

+ Ha téng CNTT: cac thiét bi may chi, may tram;
thiét bi LT, sao luu, két ndi; hé théng mang; h¢ théng
an toan mang, an ninh thong tin.

+ Hé thong phan mém quan ly va diéu hanh: cho
phép thiét 1ap co ché nhan ban dir liéu, quan Iy va
didu hanh cac phién giao tiép gitra hai site (DC va
DR), 1ap lich cho phép tw dong nhan ban va phuc hoi
h¢ thong sau tham hoa.

+ Hé thdng két ndi WAN giira 02 site DC va DR

- Céc tiéu chuan k¥ thut:

+ Bao dam tinh riéng biét voi Hé thong chinh.

+ Bao dao du nang lyc cong nghé va nang luc luu
trit dir liéu sao luu toan bod hé didu hanh va di liéu tur
He¢ thong chinh.

+ Bao dam thiét 1ap két ndi voi Hé thdng chinh
va hoat dong thay thé Hé thong chinh trong trudng
hop c6 su c.

+ Sao luu toan b tai lidu, dir liéu cua Hé thong
chinh.

+ Bao vé an toan, toan ven tai liéu, dir li€u sao luu
tor Hé théng chinh trong tinh trang on dinh, 1au dai.

+ Cho phép tiép nhan va LT lién tuc cac ban sao
du phong.

+ Cho phép sao luu du phong ddi véi cac hé diéu
hanh khac nhau.

+ Cho phép sur dung tai li¢u va dir liéu du phong.

+ Co6 kha nang ngan chan sy mat mat dir liéu va
hu hai hé¢ thong khi phat hién ra su cd.

+ C6 kha ning canh bao va phong chdng su xudt
hién bao sao gia mao.

*Xay dung hg tang mang

Ha ting mang can bao dam chirc nang phan phdi
thong tin, tai liéu s6 hoa, dir lidu sb va két ndi hen
thong dé cong b, gidi thi¢u, trién 1am tai liéu sd va
gui nhan, tich hop, chia sé, st dung thong tin, tai
lidu, dir lidu so tir hé théng khac nhu: Hé théng cua
don vi, o chirc trong Hoc vién thude nguén thu thép,
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ndp luu; HE théng cua Hoc vién thudc dién tich hop
va chia sé, phan quyén dit liéu; Hé théng cua cac co
quan, don vi, to chirc khac trong qué trinh phdi hop
thuc hién nhiém vu.

HO trg chire nang kiém tra két qua xtr 1y h so, s6
hoéa tai liéu LT tir hé thong cua Hoc vién, don vi ndp
1uu tich hop, chia s¢, ky gln d liéu hoac theo yéu
ciu cua cép trén cd tham quyén.

*Xdy dung phan mém va dir liéu

Hé thong Phan mém sb hoéa tai liéu LT phai dap
ng diy du céc tiéu chudn ky thuat chung va cac
phan hé co ban nhu: Thu thép, LT, Quan ly, Phan
quyén, bao mat; Khai thac va st dung, Bao quan lau
dai, Quan tri dit liéu dac ta va Quan tri van hanh. Dr
liéu tuan thu cac tiéu chuan g6i tin SIP, TAP, DIP theo
quy dinh.

3. Két luan

Hoan thién hé théng sé héa tai liéu LT 1a mot
nhiém vy khong thé thiéu cua bét ctr co s GDDT
dai hoc nao trong thoi dai chuyén d6i s6 cong nghé
4.0. Xay dung hé thong sé hoa tai liéu LT luén mang
lai hiéu qua thiét thuc cho céac co s& GDPT dai hoc:
gitip cac don vi, to chire thude va tryc thudc co so
gido duc quan 1y tap trung thong nhat, lién thong,
lién két, tich hop tai liéu, hoc lidu va cac san pham
dau ra tao thuan loi cho viée t6 chire khoa hoc, bao
quan, bao mat an toan, kéo dai tudi tho cua tai lidu
Iuu trit, phuc vu tdt nhat nhu cau khai thac, st dung
TLLT va dich vy, phuc vu cdng déng. Néu viéc xay
dung hé thong s6 hoa tai lidu LT tai co s& gido duc
thiéu dong bo s& tiém 4n nhidu nguy co can trg viée
quan 1y diéu hanh cong viéc ctia cac co so GDDT dai
hoc néi chung va cua Hoc vién noi riéng.
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