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Abstract: The 4th Industrial Revolution entails the strong development of science and technology,
requiring each lecturer in the Department of Archives and Olffice Administration to constantly innovate
their lectures and teaching methods to improve their activities. Teaching and learning promote students’
initiative, creativity, and positivity. Within the scope of this article, we mention the reality of teaching
Archivist courses and propose some innovative solutions. Teaching methods facing the impact of current

digital transformation.
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1. Pit van dé

Chuyén ddi sé (CPS) c6 vai trd quan trong dbi
v6i tht ca cac nganh, linh vuc hién nay. Noi dung cdt
161 cta viéc CBS trong gido duc dao tao dai hoc do
la tap trung vao CDS trong quan ly gido duc va CbS
trong day, hoc, kiém tra, danh gia, nghién ctru khoa
hoc. Néu CPS trong quan 1y gido duc dai hoc 1a sb
hoa thong tin quan 1y, tao ra nhitng hé thong co s
dir lidu lién thong, tmg dung cic cong nghé 4.0 dé
quan ly, diéu hanh, du bao, hd tro ra quyét dinh trong
cac truong dai hoc mot cach nhanh chong, chinh
xac. Con trong day, hoc, kiém tra, danh gia ¢ gido
duc dai hoc gém s6 hoa hoc liéu (gido trinh, tai li¢u
tham khdo di¢n tur, bai giang di¢n tr, kho bai gidng
e-learning, ngan hang dé thi), thu vién so, trién khai
hé théng dao tao truc tuyén.

Trong giai doan hién nay, CDS 13 yéu cau va thach
thitc ma Pang, Nha nudc dit ra cho toan nganh gido
duc néi chung va Hoc vién Hanh chinh Quéc gia noi
riéng. Hoc vién can d6i méi chuong trinh dao tao dap
g yéu cau CPS; da dang hoa hinh thirc giang day-
van dung phuong phap day hoc (PPDH) hién dai vao
cac hoc phan trong chuong trinh dao tao nganh Luu
trir hoc; sir dung hoc liéu sd; cac tmg dung hoc tap
trén Zoom, Microsoft Teams, Google Meet dé giang
vién (GV) va sinh vién (SV) c6 su tuong tac thong
qua cac bai tap va hoat dong truc tuyén nhim ning
cao hi¢u qua hoat dong day va hoc.

2. Noi dung nghién ctru
2.1. Lgi ich cua wng dung cong nghé trong giing
day nganh Luu triv hoc

C6 nhiéu dinh nghia khic nhau vé CDS. Theo
dinh nghia cua Microsoft: “CBS 1a viéc tu duy lai
cach thirc cac to chire tap hop moi nguoi, dit liéu va

quy trinh dé tao ra nhiing gi tri m&i”'. Theo Gartner
— Cong ty nghién cru va tu vin cong nghé thong
tin hang dau thé gigi: “CDS 1a viéc st dung cac
cong nghé sb dé thay d6i mé hinh kinh doanh, tao ra
nhitng co hoi, doanh thu va gia tri méi”?. Nhu vay,
¢6 thé hiéu CDS trong dao tao nganh Luu trit hoc
chinh 13 ¢mg dung cong nghé k¥ thuat sé va hé thong
thong tin Internet vao linh vuc dao tao dé nang cao
chat lugng giang day, hoc tap va quan ly gido duc.
Bao gém cai tién PPDH, cai tién céc thiét bi, dung cu
hd trg hoc tap, nang cao trai nghiém ctia SV va ngudi
tham gia dao tao trong linh vuc luu trir.

Qua thyc tién gidng day nganh Luu trit hoc tai
hoc vién, qua trinh CDS da tac dong tich cuc trong
viéc dao tao ciia nganh nhu sau:

Thir nhdt, nang cao chit luong dao tao nganh:
thong qua viéc ap dung CDS trong dao tao nganh
Luu tritr gitp tdng cuong quan ly, gidm sat theo doi
hoat dong ctia nguoi hoc; phan tich hoat dong hoc
tap cia ngudi hoc dé c6 hd tro, tu van phu hop; gitp
xdy dung hé thong quan 1y thong tin va hd so hoc tap
ngudi hoc, cho phép hop nhat, quan 1y va chia sé dir
liu gitra cac khoa, ghi chép lai lich st hoc tap, bang
diém ciia SV dé dam bao thong tin dir liéu duoc dong
nhat, minh bach.

Thit hai, nganh Luu trit hoc ¢6 tinh déc thu do 1a
viéc thyuc hanh rat nhiéu vé chuyén mén nghiép vu
dé SV c¢6 duoc cac ky ning nghé nghiép, viéc mg
dung thyc té a0, thuc té tang cuong trong dao tao dé
tao dung cac phong thi nghiém 4o, mo hinh thyc té
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do c6 kha nang tuong tac vdi nguoi hoc tur do giap
cho ngudi hoc ¢6 nhitng trai nghiém da giac quan, dé
hiéu, d& nhé va gay to mo, hing thi cho nguoi hoc,
ddng thoi tang tinh twong tac, thuc hanh va ing dung
kién thtrc ngay trong 16p hoc.

Thir ba, tao khong gian va thoi gian hoc linh dong
cho SV cutia nganh, giup nguoi hoc tlep can thong tin
da chiéu, thu hep moi khong gian, tlet kiém t6i vu vé
thoi gian, tir d6 phat trién nhanh vé kién thirc, nhan
thtrc va tu duy.

Thir tu, img dung cong ngh¢ giup cho qua trinh
dao tao nganh do6 la tao ra tai nguyén hoc liéu mo,
gitip nguoi hoc, nguoi day két ndi véi kién thirc higu
qua du ho ¢ dau va trong khoang thoi gian nao.

Thir nam, giam chi phi cho hoc vién, khoa, GV,
SV. Vi sy phat trién cta Internet, cac mo hinh day
hoc tryc tuyén (e-learning) gitip giam chi phi ddo tao.
Theo do, chi phi khoa hoc s€ duoc giam dén mirc
dang ké. Co so dao tao tiét kiém duogc chi phi trang
bi co s& vat chét, chi phi chi tra cho GV va chuyén
gia; nguoi hoc tiét kiém hoc phi, chi phi sinh hoat va
tai liéu hoc tap ...

2.2. Nhitng kho khan va thach thirc ciia CDS trong
gidng day nganh Luu trit hoc

Hién nay méac du hoc vién da sap nhap voi Truong
DPai hoc Noi vu Ha Noi tuy nhién vé co s& vat chat,
ha ting mang, trang thiét bi nhu: may tinh, camera,
may in, may scan, duong truyén, dich vu Internet ...
con chua ddng bo dan dén chwra dap tmg yéu cau cho
CDS trong giang day nganh Luu trit hoc.

Co s dir liéu s6 hoa chuyén nganh (dit liéu ngudi
hoc, GV, hoc liéu) doi hoi sy dau tu 16n vé nhan luc
cling nhu tai chinh dé dam bao cho viéc sb hoa. Viéc
xay dung kho hoc liéu sb can phai co ké hoach cu thé
va dong b, tranh viéc phat trién ty phat dan dén lang
phi, mt thoi gian, cong sirc va tai chinh.

Thu thap, chia s¢, khai thac dir liéu quan 1y giang
day va hoc liéu sb can hanh lang phap 1y chung phu
hop vé6i cac quy dinh vé ban quyén tac gia, sé hiru tri
tu¢, an ninh thong tin, giao dich dién tr va luat chia
sé cung cip thong tin.

Xay dung chuong trinh hoc truc tuyén, thoi lugng
hoc, kiém tra, danh gia truc tuyén, kiém dinh chét
luong hoc truc tuyén, cong nhan két qua hoc truc
tuyén; quy dinh diéu kién t6 chic 16p hoc, trudng
hoc trén moi truong mang.

Do d6, dé thich nghi, tmg pho véi nhitng thach
thirc, can giang day nhimg kién thuc tich hop, d6i
méi PPDH, tang cuong giang day ky nang lam viéc
nhom, tu hoc, biét cach tim hiéu van dé, giai quyét
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van d&, xir Iy thong tin. Poi ngii GV can phai doi
m&i PPDH, tir cach day truyén thong trude day sang
phuong phédp (PP) day hién dai phu hop véi cude
Cach mang Cong nghiép 4.0 bang cach chuyén tir
truyén thy kién thirc sang hinh thanh pham chét va
phat trién ning luc nguoi hoc, phat huy tdi da tiém
nang cia nguoi hoc.

Vén dung cac PPDH ddi véi nganh Luu trit hoc:

- PP thao luan: GV néu van dé can thao luén, chia
nhom, quy dinh thoi gian thao ludn, moi dai dién
nhém trinh bay, GV tong hop, danh gia va két luan.
Trong chuong trinh dao tao dai hoc nganh Luu trir
hoc, hoc phén Nhép mon cong tac van thu, GV yéu
cau 16p thao luan nodi dung “lam tét cong tac van thu
g6p phan dam bao thong tin phuc vu cho hoat dong
quan 1y”. Cau hoi s& duoc hién thi trén slide, GV
dinh hudng kién thuc cho nguoi hoc dé van dung
thao luan c6 hiéu qua, nhic nhé thoi gian thao luan,
quan sat cac nhom thao ludn. Ngudi hoc dai dién
nhom thao luan tra 10i, GV tong hop ¥ kién va ket
ludn. PPDH nay c6 wu diém tao cho ngudi hoc ngudn
cam hung, chi dong trao ddi, tim tai liéu dé tra 1oi,
tao ra sy hung khoi trong sudt tiét hoc.

- PP thuyét trinh: Truéc mdi budi hoc, GV chuan
bi cac phuong tién phuc vu giang day: de cuong chi
tiét hoc phan, tai liéu hoc tap (tai liéu gidy hodc hoc
liéu s6 ctia Hoc vién Hanh chinh Quéc gia); may tinh,
may chiéu va céc tai liéu khac c6 lién quan dén mon
hoc. GV xac dinh muc ti€u cua bai thuyet trinh theo
bd cuc. Ap dung PPDH nay dbi v6i nganh Luu trix
hoc, nguoi hoc chu dong chuén bi noi dung thuyét
trinh, chi dong vé thoi gian thuc hién.

- PP tinh hudng: Tuy vao mdi hoc phan trong
chuong trinh dao tao nganh Luu trit hoc, GV cung cap
cac tinh hudng bang hinh anh trinh chiéu trén slide,
nguoi hoc ¢6 nhiém vy quan sat, dua ra nhan xét va
phuong an giai quyét, d& xuét bién phap khic phuc.
Van dung PP nay gitip cho GV ndm rd noi dung kién
thirc nguoi hoc di tiép thu, gén 1y luan véi thuc tién.

- PP hoi - dap: Dé budi hoc thém sbi ndi, tao sy
htng khoi, tich cuc, chu dong ctia nguoi hoc, han ché
viéc thuyét trinh va “ddc thoai” trong 16p hoc phﬁn,
PP nay dugc GV thuong xuyén ap dung: GV dua ra
cau hoi, nguoi hoc tra 101. GV va nguoi hoc cung trao
d6i nhitng cau hoi mang tinh phic tap. PPDH nay
khuyén khich nguoi hoc tham gia, tu duy, dong gop
¥ kién; GV tong hop, két luan theo van dé di dinh.
PP hoi, dép yéu cau tit ca ngudi hoc phai suy nghi
dé tra 101 cau hoi.

- PP déng vai: PP nay dua nguoi hoc vao mot tinh
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hudng gia dinh, nguoi hoc phai suy nghi mot van dé
béang cach dung tir chd dimg ciia ngudi trong cude,
tap trung vao mot sy kién cu thé ma nguoi hoc quan
sat tr “vai” ciia minh. Van dung PP nay vao cac moén
hoc: quan 1y vin ban; 1ap hd so va quan 1y hd so, tai
lidu..., nguoi hoc dong nhiéu vai & vi tri khac nhau
trong co quan, to chue, tir d6 nhan thie duge thm
quan trong ciia cong tac quan 1y van ban va lap ho
S0 tai co quan.

2.3. Mot 6 gidi phap ndang cao chit lwong gidng
day nganh Luu trit hoc trudc tac dong cia CDS

Thit nhdt, nang cao nhan thirc vé tam quan trong
cua viéc CPS trong giang day nganh Luu trit hoc:
can thuc hién nang cao nhan thuc, phé bién vai tro
ctia CDS cho timg GV, can bd quan 1y cua khoa dé
hiéu duoc tim quan trong cia CDS va clng nhau
xay dung van hoa sé trong gido duc. Hién nay, nhiéu
GV chua thay d6i vin hoa kip so v6i SV ciing nhu su
phat trién cta cong nghé. Giao duc thay doi khong
chi ¢ nhiing gi GV day ma con ca cach ho day thong
qua CPS. Su bung nd ciia thong tin, sy phat trién cua
mang internet da [am moi truong day va hoc khong
con bi bo hep trong khong gian cia giang duong,
16p hoc. GV va SV ¢6 diéu kién tiép nhan va chia sé
thong tin nhanh hon, lién tuéng nhanh hon gitra kién
thuc ly thuyet trén 16p vai thyc tién cude sdng. Nguoi
hoc ciing d& dang truy cap vao kho dir liéu khong 10,
cac thong tin dugc mo rong, ¢6 co hodi tuong tac,
két ndi khong chi voi GV ma con tuong tac voi cac
chuyén gia trong va ngoai nude. Viéc CDS trong dao
tao nganh khong chi 1 vé d6i méi vé cong nghé, nd
con 1a vin dé van hoa va con ngudi. Boi dudng, nng
cao ky nang, nghiép vu trong viéc ing dung cong
nghé cho toan thé GV, can bd quan 1y cta khoa dé
hudng dén muc tiéu thyuc hién thanh cong CPS trong
giang day nganh 1a can thiét.

Thir hai, (mg dung cong nghé thong tin trong
giang day: Ung dung cong ngh¢ thong tin da dan
thay d6i PPDH truyén théng sang PPDH tich cuc,
GV va nguoi hoc phat huy kha nang tur duy, sang tao,
chu dong nang cao hoat dong day, hoc. Ung dung
cong nghé thong tin dugc thuc hién trong thiét ké
bai giang, tao cac hinh anh minh hoa, lién két noi
dung mén hoc véi cac tinh hudng thuc té gitp cho
SV ¢6 goc nhin da chiéu tir Iy ludn dén thuc tién tai
CO quan, td chirc, hiéu duge tim quan trong cua hoc
phan tir 6 ¢ thé dé xuat cac bién phéap tu van, tham
muu cho co quan, t6 chirc thuc hién tdt cong tac vin
thu, luvu trir.

Thit ba, két hop da dang cac PPDH: Can cir vao
muc tiéu day hoc, muc ti€u cua ting hoc phén, GV
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¢6 thé van dung linh hoat cac PPDH gitip nguoi hoc
nam duoc ndi dung, tao su chu dong, sang tao trong
sudt tiét hoc. GV ¢6 thé van dung cac PPDH: thuyét
trinh; PP thao luan, lam bai tap trén 16p; PP dong vai,
PP hoi- dép tu d6 GV sé goi mo tinh chu dong tim
hiéu kién thirc, tinh sang tao, rén luyén k§ ning mém
can thiét trong hoc tap.

Thir tw, nang cao hiéu qua st dung hoc li¢u sb
trong cong tac giang day: Hoc lidu s chinh 1a tai
nguyén giao duc duoc cung cap dudi dang sb. Kho
hoc lidu s6 1a cac bai giang dién tir, sach dién tu, cac
video hoc tap, cac ung dung cho hoat dong day, hoc,
cac bai kiém tra tryc tuyén. Trong qua trinh giang day,
GV co thé huéng dan ngudi hoc doc tai liéu & hoc lidu
s6 trén thu vién dién ttr cia hoc vién; tim kiém thong
tin trén mang internet; website co quan quan ly nganh
vé linh vuc van thu — luu triY, trang Fanpage ciia cc
Trung tdm Luu trir Qudc gia- ddy 1a ngudn tri thirc
v cung phong phu va da dang, giip ngudi hoc nam
13 kién thirc mon hoc, chu dong tiép can tai lidu lién
quan dén hoc phan, cung cip cac tai nguyén da dang
va ¢6 tinh tuong tac cao, thuc day phat trién hoc liéu
sb phuc vu ¢6 hiéu qua cho cong tac day, hoc; kiém
tra- danh gi4 nang cao chét lwong dao tao.

3. Két luan

CPS 14 xu hudng tat yéu cia cudc cach mang
cong nghiép 4.0. GV la trung tam trong cudc cach
mang CBS trong giai doan hién nay. Ngoai hoat dong
chuyén mén vé cong tac giang day, GV khong ngung
nang cao viéc (ng dung coéng ngh¢ thong tin dé thiét
ké, ddi méi bai giang va PPDH, lam chu khoa hoc
cong nghé, kién tao moi truong hoc tap than thién,
tich cuc, khoi goi sy sang tao, kha nang chu dong
giai quyét van dé ciia nguoi hoc.
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