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Abstract: The development of information technology today has positive effects on all areas of life in
general and the field of education in particular. Thanks to technology, teaching and learning activities
become more flexible. The form of teaching E-learning was born to meet the diverse learning needs of
learners in terms of time, place, content and form of learning, meeting the needs of integrated education
in Vietnam. However, after a period of application, this form of technology-based teaching still has
certain limitations. A new teaching method that can overcome the disadvantages of E-learning is the
Blended learning method - a method that combines the advantages of both traditional teaching and online
teaching. The article presents the concept, advantages and disadvantages and the application of Blended

learning in teaching English
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1. Pit vin dé

Ngay nay, sy phat trién cua cong nghé (CN)
thong tin da c6 nhimg tac dong tich cyc dén linh vuc
gi4do dyc va hinh thitc day hoc E-learning da ra doi.
E-Learning cho phép cac hoc vién hoc bét ctr luc nao
va bt ctr noi dau. Véi su hd trg cia CN multimedia,
nhiing bai giang tich hop text, hinh anh minh hoa, am
thanh ting thém tinh hap dan cua bai hoc. Mot khoa
hoc E-learning dugc phuc vu theo nhu cau nguoi hoc,
chir khong nhat thiét phai bam theo mot thoi gian
biéu ¢b dinh, cho phép hoc vién lya chon don vi tri
thirc, tai liéu mot cach tuy y theo trinh do kién thic
va didu kién truy nhap mang ciia minh va d& dang
trao doi v6i nhau, véi giang vién qua mang trong qué
trinh hoc. Tuy nhién, & cac nude, sau mdt thoi gian ap
dung thi nhan thdy hinh thitc day hoc ndy c6 nhiing
han ché nhét dinh. O Viét Nam, trong thoi gian dich
bénh COVID-19 ¢ giai doan bung phat manh mé, viéc
day hoc bang hinh thiic truc tuyén (online) dugc ap
dung ddi véi hau hét cac cap hoc di boc 16 16 nhing
kho khan, bat cap. Sau dot hoc online, qua kiém tra
danh gia két qua hoc tap, cho thdy két qua hoc tap
ctia ngudi hoc bi giam sat. Chinh vi thé, trén thé gioi,
hinh thtrc két hop giita day hoc tryc tuyén (DHTT)
va truyén théng thanh mot hinh thirc day hoc méi —
day hoc két hop (blended learning) ra doi. Hién nay,
phuong phap nay dang dén tré nén rat phd bién ¢ cac
nude phat trién. Cac trudng dai hoc hang dau dang
ung dung phuong phap ndy nhu Stanford, Haward,
Wesleyan University,. . .
2. N9¢i dung nghién ciru

L7

2.1. Khdi niém Blended learning

C6 nhiéu dinh nghia khic nhau vé Blended
learning:

- Driscoll (2002) cho rang blended learning 1 sy
két hop ctia nhidu cach thirc, cu thé d6 1 su két hop
ctia viéc ung dung CN duya trén web (web-based),
phuong phap tiép can su pham, CN giang day va cac
nhiém vu thuc té;

- Garrison and Kanuka (2004) dinh nghia blended
learning 1a sy tich hop c¢6 tinh toan va chat ché gitra
trai nghiém hoc tap truc dién trén 16p vai trai nghiém
hoc tap truc tuyén.

- Alvarez (2005), blended learning 13 “su két hop
cac phuong tién truyén thong trong dao tao nhu CN,
cac hoat dong, va cac loai sy kién nhim tao ra mot
chuong trinh dao tao t61 uu cho mot ddi tuong cy thé”:

- Graham (2006) cho réng blended learning la
su két hop gitra hudng dan truc tiép (face-to-face
instruction) va huéng dan qua may tinh (computer-
mediated instruction); v.v...

Céc dinh nghia néu trén it nhiéu ¢6 su khac nhau
nhung déu c6 su thong nhit 1a blended learning chinh
1a hinh thtrc day hoc ma ngudi hoc phai két hop hoc
trén 16p va hoc truc tuyén khi trién khai day hoc mét
moén hoc, mot hoc phan hodc mét chu dé. Vi vay c6
thé hiéu Blended learning 13 mot phuong phap day
hoc trong d6 cac 16p hoc truc tiép truyén thong dugc
bd sung hodc hd tro bang CN 'va ngudi hoc tén dung
cd nguodn tai nguyen tryc tuyen va ngoai tuyen Céc
CN n6 sir dung rit phong pht va murc d6 trién khai
cling rat khac nhau giita cac moi trudong gido duc
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khac nhau. Khac véi phuong phap hoc eLearning,
phan DHTT khong thay thé viéc gido vién (GV)
giang day truc tiép. Thay vao d6, GV két hop CN dé
nang cao trai nghiém hoc tdp cho nguoi hoc va mo
rong hiéu biét vé cac chu dé nhét dinh. M6 hinh hoc
nay ciing khéng nham muc dich thay thé GV bang
CN. Thay vao d6 s& gitip GV tan dung CN dé hd tro
bai day ctua ho. N6 dem dén tinh linh hoat va tang
kha nang tiép can, dat nguoi hoc vao trung tdm cua
qua trinh hoc tap.

Su két hop giira day hoc truyén thong va DHTT
theo mot ty 1& nhat dinh, ty 18 nay co6 thé ting giam
tuy thudc vao mtrc do ap dung. Theo Watson (2008),
viéc hoc két hop bao gébm cac phuong thic: 1)
Chuong trinh giang day truc tuyén hoan toan véi tiy
chon huéng dan tryc tiép, nhung khong bat budc; 2)
Chuong trinh giang day truc tuyen mdt phan hoic
hoan toan nhung c6 s6 ngay nhat dinh duoc thyc hién
trén 16p hoac phong may, 3) Chuong trinh giang day
duogc thiét ké truc tuyén mot phan hodc hoan toan,
duoc thuc hién tai phong may hodc trén 16p noi sinh
vién gip nhau mdi ngay; 5) Giang day trén 16p nhung
nhiéu ndi dung giang day va hoc tap duoc thyuc hién
truc tuyen ngoai pham vi 16p hoc va thorl gian hoc; 6)
Hudng dan hoc trén 16p co tich hgp nguon tii nguyén
truc tuyén, nhung glorl han hoac khong yéu cau sinh
vién tham dy tryc tuyén; 7) Giang day tryc tiép trén
lop voi it hodc khong can ngudn hoc liéu hay giao
tlep truc tuyen

Theo Nguyén Hoang Trang (2018), hién nay c6 3
mure do dé ap dung mo hinh day hoc Blended learning,
bao gom:

Mtic do 1: Nguoi day stir dung hinh thtrc chinh 1a
hoc tap truyén thong khi glang day, tuy nhién c6 cung
cap thém cac tai liéu tryc tuyén dé ngudi hoc tra ctru
thong qua Internet.

Miic d 2: Nguoi day thiét ké xen k& cac bai giang
truc tuyén bén canh cac bai giang theo phuong thirc
truyén thong dé giup nguol hoc 1am quen dan v&i hinh
thirc hoc tap tryc tuyén. Viéc trao doi, thao luan, hd trg
nguoi hoc s€ dugc mo rdng thuc hién thong qua céc
cong cu hd tro nhu: Email, Forum,... bén canh gip
mit trao di truc tiép.

Mt do 3: Bén canh viée thiét ké xen k& cac bai
giang tryc tuyén nhu mic do 2, & mic do 3 nguoi
hoc s& duge kiém tra va danh gia béng hinh thtrc truc
tuyén.

2.2. Vai tré ciia phwong phdp Blended learning déi
véi doi mai phwong phap gidng day va irng dung vao
viéc giang day tiéng Anh
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2.2.1. Vai tro ciia phirong phdp Blended learning doi
véi doi méi phwong phdp giang day

D6i méi phuong phap giang day la mot yéu cau tat
yéu trong gido duc & nhidu qudc gia trén thé gidi trong
d6 co Viét Nam. V&i phuong phap day hoc Blended
learning, nguoi hoc la trung tdm cia qua trinh day -
hoc. Nguoi hoc s& tiép thu kién thirc mot cach chu
dong tr nhiéu nguén tai liéu voi su hd tro ciia CN va
tur su dinh huéng cua GV. Nguoi day khong chi ¢o vai
trd 1 nguoi truyén thy kién thirc ma con dam nhiém
cac vai trd khac nhu vai trd huéng dan, cung cép
thong tin; vai trd giam sat hay vai tro to chirc cac hoat
dong. Mo hinh Blended learning tang cuong sy tuong
tac gitta thay va trd. Nguoi hoc co duoc sy hudng dan,
giai thich cu thé tir GV tai cac 16p hoc truyén thong va
tham gia cac hoat dong trén 16p bén canh su tuong tac
trong cac 16p hoc 4o (truc tuyén). Blended learning tao
ra su két hop hai hoa gitra hoat dong hoc tép tai co sd
dao tao (offline) va hoc online dé nang cao két qua hoc
tap. V&1 phuong phap nay, nguoi hoc cd nhitng trai
nghiém hoc tap tha vi, thu hit duge sy nhiét tinh tham
gia cac hoat dong hoc tap cia cac em, tir d6 cac em
yéu thich moén hoc hon. Blended learning “khong phai
la sy cong co hoc” gilia hinh thirc hoc tap truc tiép
va hinh thie hoc tép truc tuyén ma 1a su bd sung cho
nhau dé phat huy duoc diém manh cua timg hinh thtrc
day hoc. Uu diém 16n nhét ctia day hoc truyén thong
1a kénh giao tiép c6 hiéu qua boi nét mat, ngdn ngit co
thé, giong noi va giao tiép bang mit 1 nhiing yéu t6
quan trong d& nhan biét khi tham gia truc tiép tai 16p
hoc. Néu khong c6 nhitng biéu hién nay, ndo bd s€ kho
nhan tin hiéu giao tiép va c6 kha ning cao 1a viéc dién
giai sai c6 thé xay ra. Nhu vy, cac budi hoc truc tiép
trén 16p van rat can thiét ma viée tu hoc véi may tinh
khong thé thay thé dugc. DHTT nho CN di mang dén
su linh hoat cling nhu sy chii dong trong hoc tép cua
nguoi hoc. DHTT tao ra nhiing nguoi hoc tu chu, phat
trién kha nang tu hoc va ning lyc phat hién, giai quyét
van dé. Tuy nhién, ngudi hoc s& dé dang mét di co hoi
hoc tap néu nhu ban than nguoi hoc khong tu giac,
doc 1ap, dong thoi mat di sy himg thu, dong luc hoc
khi thiéu tuong tac giap mit (face to face) VO’i GV va
cac ban cung 16p nhur trong cac 16p hoc truyén thong.
Ngoai ra, vdi ngudn kién thic da dang, phong phii co
thé tim kiém nhd cac tmg dung cuia CN thi viéc chi
tham gia & cac 16p hoc truyén thong di han ché kha
nang tim toi, khdm pha, sang tao cua nguoi hoc.

Qua phan tich trén cho thiy: Blended learning c6
thé khic phuc nhimg thiéu sot ctia ca hai hinh thirc
day hoc trén, gop phan quan trong trong viéc déi méi
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phuong phéap day hoc.
2.2.2. Ung dung phwong phdp Blended learning vio
viéc gidng day tiéng Anh

D6i véi d6i méi phuong phap giang day ngoai
nglr thi phuong phép Blended learning s€ nang cao
trai nghiém ciia nguoi hoc vé mot ngdn ngir mai va
mang lai hiéu qua cao hon trong viéc giao tiép va
thyc hanh ngén ngir d6 (Tawil, 2018). Theo nghién
ctru cua Banditvilai (2016), phuong phap day hoc két
hop déng vai tro quan trong trong phat trién bon ky
ning ngdn ngir Nghe, Noi, Poc, Viét ciia nguoi hoc
dong thoi nang cao tinh ty chu va dong luc cho nguoi
hoc. Véi sy phat trién ciia CN, phuong phap Blended
Learning s& cung cap cho GV cac phuong tién dé hd
tro ho tra 101 nhitng thic méc cua nguoi hoc mot cach
nhanh nhét c6 thé. Nguoi hoc s& duoc luyén nghe, noi
tiéng Anh lién tuc hang ngay dudi nhiéu hinh thirc
khéc nhau va dém lai nhitng hiéu qua sau: Nim bt
bai giang trén 16p t6t hon nho 1am quen véi kién thic
trude gio 1én 16p thong qua gido trinh dién tir; ghi nhé
kién thirc 1au hon nho 6n luyén lai kién thirc nhiéu lan
thong qua ca gido trinh sach va gido trinh dién tir.

Viéc giang day tiéng Anh tai Truong DPai hoc Tai
nguyén va Moi truong Ha Noi dugc dién ra tai cac
16p hoc theo phuong phap giang day truyén thong nhur
sau: Sinh vién dén 16p nghe giang, thuc hanh va thao
luén, lam céc bai tdp trong giao trinh. Trong qua trinh
hoc tap, mdt bd phan khong nho sinh vién con chua
thue sy chi dong tu hoc, tu khai thac tai liéu qua mang
internet, con bi dong voi cac hoat dong hoc tap cua
minh nén ning luc ngoai ngit con han ché.

Vi vay, dé phat trién nang luc tu hoc, tu tim hiéu
tri thirc ctia sinh vién két hop véi kién thic bai giang
duoc truyén thy trén 16p, cin timg dung phuong phép
Blended learning. Dudi sy huéng dan, gidm sat cua
giang vién va CN hién dai, sinh vién s€ chi dong hon,
tich cuc hon trong viéc hoan thanh cac nhiém vu hoc
tap dugc giao voi thoi han quy dinh cy thé trén cac
ung dung hoc tdp qua mang Internet. Nguoi hoc su
dung céc kénh giao tiép online nhu messengers, cong
ddng truc tuyén va trinh quan 1y tac vu dé 1ap ké hoach
cong viée va kiém soat quy trinh. Ho ciing sir dung cac
dich vu chia sé tai liéu (vi du: Google Docs) dé lam
viéc va chia sé, phan hoi.

Day hoc tiéng Anh Phuong phap day hoc Blended
learning c6 thé tién hanh theo mo hinh sau:

1) Hoat dong: Nguoi hoc lam viéc theo nhom

Phwong phap hoc tip truc tiép: Ngudi hoc co
mat trong 16p hoc dé thao luan va lam viéc cung nhau

Phuong phip hoc tip twe tuyén: Nguoi hoc sir
dung cac kénh giao tiép online nhur messengers, cong
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ddng truc tuyén va trinh quéan 1y tac vu dé 1ap ké hoach
cong viée va kiém soat quy trinh. Ho ciing sir dung cac
dich vu chia sé tai liéu (vi du: Google Docs) dé lam
viéc va chia sé phan hoi vé dy an.

2) Hoat dpng: Nguoi hoc thuc hanh giao tiép
ngoaqi ngir theo cdp hodc nhom nho

Phuwong phap hoc tip true tiép: Trong budi hoc,
nguoi hoc dugce chia thanh cac nhom va trao doi vé
mot chu dé cu thé.

Phwong phap hoc tip truwe tuyén: Ngoai cac
cudc thao luan trong 16p hoc, nguoi hoc st dung thém
cac dich vu truc tuyén nhu tro chuyén b?mg van ban va
thoai (vi du: Discord).

3) Hoat dpng: Thuc hién kiém tra, danh gid

Phwong phap hoc tap true tiép: Ngudi hoc viét
tiéu luan va lam bai kiém tra giita ky va bai kiém tra
cudi ky.

Phuong phap hoc tip trwc tuyén: Sy tién bo cia
nguoi hoc duge danh gia thong qua cac hoat dong nhur
thuc hién cac cau d6 va bai kiém tra tryc tuyén
3. Két luan

Blended learning khong chi dugc hiéu mot cach
don gian 1a tmg dung CN vao giang day ma nd can
duoc coi 1a mot phuong phap giang day mé6i két hop
nhitng diém manh ctia hinh thtrc hoc tap truyen thong
(giap mat) va hinh thirc hoc tap truc tuyén véi su hd
trg cia CN thong tin. GV ¢6 co hdi dé nang cao nhiéu
k¥ ning CN thong tin chuan bi tai liéu dé xay dung
bai giang khoa hoc. Vi kha nang linh hoat, sang tao,
tw chu va hiéu qua, phuong phap day hoc Blended
learning gop phan vao cong cude d6i méi phuong
phép day hoc, cai tién va nang cao chat lugng dao tao
cac mon hoc ndi chung va mon tiéng Anh noi riéng.
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