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Abstract: The digital technology revolution has had a great impact on the teaching process at the
university level; Based on the information technology platform, teachers can use data and digital
technology to change teaching methods and processes at universities, including improving the quality of
foreign language teaching. In the framework of this article, the author presents Blended Learning models
to overcome limitations and improve teaching effectiveness; The article also offers useful applications to
help teach, manage, test, evaluate, control students’ self-study of English.
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1. Pit vin dé

Cudc cach mang cong nghé s6 di tac dong 1on
dén qua trinh giang day ¢ bac Pai hoc; 14 qué trinh
thay d6i tu duy va hanh dong tir mé hinh truyén théng
sang phuong thic hién dai, linh hoat hon. Dya trén
nén tang cong ngh¢ thong tin (CNTT), nguoi day co
thé dung dit liéu va cong nghé s dé thay ddi phuong
phap va quy trinh day hoc & dai hoc dé nang cao hiéu
qua giang day, trong d6 ning cao chét lwong day hoc
ngoai ngi (tiéng Anh) 1a mot trong nhitng nhiém vu
quan trong, gop phan danh gia chuan dau ra cho sinh
vién (SV) cac truong dai hoc.

Day hoc truc tuyén (DHTT) mang lai nhiéu loi
ich cho SV va giup giang vién (GV) t6 chirc, quan
1y, kiém soat qua trinh tu hoc cua SV thudn tién hon.
Tuy nhién, bén canh nhimg thuén loi cua DHTT thi
van d& tuong tac gitra nguoi day voi nguoi hoc va
nguoi hoc voi hé thong van con nhleu han ché. Vi vay
cau hoi dat ra 1a 1am thé nao dé td chirc mot 16p hoc
offline nhung van duy tri duoc phéan 16n cac cong cu
va lgi ich cua day va hoc online, E-learning. M6 hinh
Blended Learning 1a mot dap an phu hop cho cau hoi
nay. Trong khudn khé bai bao nay, tic gia trinh bay
Mb hinh hoc tap Blended Learning nhim khéc phuc
nhitng han ché va nang cao viéc quan ly, kiém tra
danh gia viéc tu hoc tiéng Anh ciia SV Trwong Pai hoc
Cong nghé Giao théng vdn tdi.

2. N9¢i dung nghién ciru
2.1. Khdi ni¢m Blended Learning va cdac nghién ciru
lién qua

Blended Learning 1a mét hinh thirc hoc tap tich
hop gitra truc tiép va truc tuyén (TT). Davis & Fill
(2007) cho ring Blending Learning 1a sy tich hop

nhimg phuong phap (PP) giang day truc dién truyen
thong va cac hoat dong HTTT xac thuc duoc hd trg
boi cac nén tang CNTT. Davis & Fill (2007) ciing giai
thich rang hoc tap két hop c6 kha nang thay doi trai
nghiém va két qua hoc tip ciia nguoi hoc. C6 cung
quan diém VOl cac tac gia trén, Garrison & Vaughan
(2008) cho rang PP day hoc két hop xudt hién tir su hiéu
biét v€ nhiing diém manh cua ca hai hinh thirc hoc tap
truc tlep va TT. Theo tac gia Nguyén Pic Tam: PP hoc
tap Blended learning dugc ung dung mang lai hiéu
qua va nhiéu loi ich cho SV gitip SV ning dong hon
va tu cht hon trong hoc tap. Theo Banditvilai (2016):
PP day hoc két hop dong vai tro quan trong trong phat
trién bon k¥ nang ngon ngir Nghe, Noi, Doc, Viét cia
ngudi hoc...

*Un diém ciia phwong phap Blended Learning

Phuong phap Blended learning 6 tinh tuong tac
cao va rat da dang. SV duoc tiép can véi nhiéu nguon
tai liéu mot lic, ca tai liéu ban cung GV cung cap truc
tiép trén 16p va céc tai liéu TT. Ngoai ra, SV con dugc
tuong tac voi nhimg ddi trong khac nhau. Méi trudng
hoc day linh hoat, khong gii han vé khong gian, thoi
gian, tity theo nhu cau, so thich ctia SV. Véi hinh thirc
nay, SV thuc sy tr¢ thanh trung tam cua 16p hoc.

MO hinh Blended Learning “khong phai la sy cong
co hoc” gitra hinh thtrc hoc tap truc tiép va hinh thac
HTTT (Vii Thai Giang va Nguyén Hoai Nam, 2017,
tr.167). Hai hinh thirc ndy can bo sung cho nhau dé
phat huy duoc diém manh cta tung hinh thirc hoc tap.
Uu diém 16n nhat ctua phuong thirc dao tao truyén
théng, giao tiép mat d6i mat (face to face) 1a kénh giao
tiép c6 hiéu qua boi nét mat, ngdn ngir co thé, giong
n6i va giao tiép bang mét 1a nhitng yéu t6 quan trong
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d& nhan biét khi tham gia truc tiép tai 16p hoc. Trong
khi d6, cong nghé mang dén sy linh hoat ciing nhu syr
chu dong trong hoc tap cia nguoi hoc. Hinh thirc hoc
tap TT tao ra nhitng ngudi hoc tu chu, phét trién kha
nang tu hoc va ning lyc phat hién, giai quyét van dé.
Ngoai ra, v6i ngudn kién thirc da dang, phong phu c¢6
thé tim kiém nho céc (mg dung ciia cong nghé thi viéc
chi tham gia & cac 16p hoc truyén thong da han ché
kha nang tim toi, kham pha, sang tao cuia nguoi hoc.
Do do, Blended Learning 1a phuong thurc hoc tap co
thé khac phuc nhiing thiéu sot ctia ca hai hinh thirc hoc
tap duoc dé cap ¢ trén.

*Han ché ciia phwong phép Blended learning

Bén canh nhiing uu diém vuot troi, PP nay cling
ton tai mot sd han ché trong viéc dam bao vé co sG
vat chat: Vi hinh thire két hop, CSVC ciia GV va nha
trudng rat quan trong. Cac trang thiét bi, phan mém
hién dai nhu méy chiéu, may tinh két ndi Internet tc
d6 cao, may in, cac phan mém quan Ii .... 1a nhing
thiét bi bat budc dé phuc vu cong tac giang day theo
hinh thurc nay.

Trd ngai lién quan dén trinh do tin hoc va ki thuat
cong nghé cia GV ciing 1 mot yéu té can chudn bi, da
phan GV ¢6 trinh d6 chuyén mén cao, nhung trinh do
cong nghé lai chua tot. Vi vy ngoai co viéc hé théng
CSVC tbt, thi sy hd trg phit hop cho GV 1a can thiét dé
thiét ké cac bai giang TT, quan li 16p TT.
2.2.Cdc mo hinh Blended learning

DPé mot budi giang day theo hinh thirc két hop
offline va online dat hiéu qua hon, cac GV ¢6 thé tham
khao mdt s6 mé hinh sau:

Mo hinh 1: Flipped classrooms (16p hoc ddo
nguoc)

Mb hinh nay vé co ban chinh la dao nguoc quy
trinh mot 16p hoc truyén thdng, bang cach cung cép
cac doan ghi hinh bai giang cho SV nghién ctru trude
0 nha, sau d6 GV s€ cung SV [én 16p ban luén va dao
sau kién thirc.

Vidu cu thé vé 1 16p hoc dao nguoc vé tiéng Anh
¢6 thé duoc tién hanh nhu sau:

Budc 1: SV chudn bi va lam quen trude voi bai
giang hom sau thong qua cac video va bai tap da dugc
ghi hinh truéc d6. Cac tir méi dugc tra day du dé SV
c6 tong quan trudc

Bude 2: SV t6i 16p va thao luan cung GV va 16p
hoc dya trén nhimng nghién ctru trude d6. GV to chirc
cac hoat dong va tra 101 cac thic mic ctia SV néu co dé
dao sau kién thirc bai giang

Budc 3: SV lam bai vé nha trén hé thong online.
GV cham va chita online. Néu SV c6 bat ki cau hoi
nao vé& dap an, GV sé tra 10i truc tiép tai 16p hoc vao
budi sau
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Mb hinh 2: Hybrid Learning (dio tao hon hop)

Trong md hinh nay, SV ¢ thé dong thoi tham
gia 16p hoc truc tiép va 16p hoc 4o. Hybrid Learning
cho phép SV hoc truy cap va st dung cac ngudn tai
nguyén cua khéa hoc bat cir khi nao ho mudn. GV s&
giang day ca 2 ngudn hoc vién (true tiép va thong qua
16p hoc 40) ciing mét lic, vi du bang cach sir dung cac
cong cu nhu livestream (chiéu truc tlep)

Mo hinh 3: Technology-enhanced learning (dao
tao tang cuong su dung cong ngh¢)

Mb hinh nay vé ban cht 14 cac 16p hoc sir dung cac
cong ngh¢/tmg dung lam cong cu trong 16p hoc. Cac
cach tang cudng sir dung cong nghé rat da dang, chiang
han nhu sau: Thr nhit, viéc sir dung man hinh/may
chiéu (v6i chirc ning nhu share screen trén Zoom)
gitip han ché chi phi in 4n/cong stic in 4n & thoi gian
phat handout & 16p. Didu nay con gitp SV tranh lam
thét lac tai liéu hoc ctia minh. Thir hai, toan b bai tap
vé nha, cic bai kiém tra ciia SV dugc chuyén sang
online sir dung hé théng Google Classroom & ca trén
16p hoc tryc tiép. Thir ba, GV khi sir dung cong cu
diém danh Online (Quét ma QR) s& gitp tiét kiém thoi
gian diém danh, tranh mat vao thoi gian hoc ctia 16p.
2.3.Cic trng dung hé tro giing day cic mé hinh
Blended learning:

*Edmodo: Edmodo 14 g dung quan 1y hoc tap rat
httu ich, tao ra mdi truong HTT, cho phép GV quan ly
SV, dong thoi d& dang chia sé ¥ tuong, bai giang trong
mdt “ngoi truong” trén mang rat tién loi.

*Zoom: hd trg viéc day va hoc TT, c6 thé tach
thanh cac phong hoc nhé dé SV thao luan.

*Google Classroom: Google Classroom hay
Google 16p hoc 1a mdt Learning Management System
(LMS) — Hé théng quan Iy hoc TT mién phi do Google
xdy dung, duogc tich hop voi cac dich vu khac cia
Google nhu Google Drive, Google Tai li¢u, Google
Trang tinh, Google Slide..

*Notion: Notion la Lrng dung ghi chép, cho phép
nguoi dung 1én ké hoach, ghi chy, t6 chic cong viée
va cudc song. Vi Notion, GV c¢o thé soan giao an, két
hop v6i ddng tai tai liéu, dinh kém cac dudng lién két
cho SV.

*Wordwall: Wordwall 1a cong cu day hoc TT
ding dé thiét ké nhimg ndi dung thyc hanh cho SV
nhur trd choi. GV sé thiét ké ndi dung SV can lam trén
Wordwall véi nhitng mau c6 sin, sau d6 gt link cho
SV dé luyén tap va lam bai.

*Kahoot! Kahoot 1a mot nén tang hoc tép dua trén
tro choi gitip nguoi dung dé dang tao, chia sé va choi
céc tro choi hoc tap hodc cau db trong vai phiit. Cong
cu nay cho phép ngudi ding xay dung cac cau hoi tric
nghiém voi dir liéu da dang bao gém hinh anh, video
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va so d6 gitp thiét ké hap dan hon cho SV.

*Padlet: Padlet 1a mot (mg dung Internet mién phi
cho phép moi nguoi bay to suy nghi ciia ca nhan vé
mot chii @& mot cach dé dang.

*Quizziz: Quizizz c6 2 chiic nang chinh la tao bo
cau hoi tric nghiém va 1a kho luu trit cac game tric
nghiém thudc nhiéu chu d&. Cac cau hoi tric nghiém
trong Quizizz thudc nhidu danh muc véi cap do khac
nhau dé SV tht stre, danh gié trinh do cta ban than;
hodc GV ¢6 thé truy cap bd cau hoi do ngudi khac chia
s¢ dé st dung trong giang day.

*Bamboozle: 1a nén tang game gido duc mién phi
¢ thé duoc st dung truc tlep trong mat budi hoc.
Trang web nay c6 san mot thu vién gom hang nghin
tro choi & moi mon hoc.

*Quizlet: Quizlet 1a mot cong cu hoc tir vung TT
bang cach sir dung thé tir vung. Bang cach sir dung
Quizlet, SV c6 thé luyén tap kha nang ghi nhé tir vung
ctia minh mdt cach don gian nhung thu vi.
2.4.Trién khai iing dung Blended Learning vao day
hoc tiéng Anh

Tai Truong Dai hoc Cong nghé GTVT, phuong
phap day hoc Blended learning, két hop giang day
truyén thong dudi sy huéng dan, giam sat cia GV va
cong nghé hién dai véi tinh tw giac cua SV dugc trién
khai va budc du da c6 nhitng thay di tich cuc dang
ké. SV chu dong hon, tich cuc hon trong vi¢c hoan
thanh cdc nhiém vu hoc tdp dugc giao véi thoi han
quy dinh cu thé trén cic ing dung hoc tap qua mang
Internet. Ngoai thoi gian hoc truc tiép tai 10p, cac budi
hoc TT duoc GV tleng Anh thuc hién dua trén mot
s0 nén tang hd trg THTT nhu Google Classroom,
Edmodo, Notion, Palet, Kashoot... dé trién khai viéc
day va hoc. Cac budi hoc TT duoc thuc hién theo cac
budc sau:

Bude 1: GV cung cép bai giang, tai liéu giang day,
tai liéu huéng dan hoc phan, cac bai luyén ngir phap,
tir vung, nglr am, nghe, noi, doc, viét tiéng Anh bang
cach giri ban mém 1én thu vién TT chung cia 16p, tao
cac bai tap, bai kiém tra TT.

Budc 2: SV dang nhap, thuong xuyén dua ra cac
cau hoi thao luan, trao dbi truc tuyén trén 16p hoc ao,
hoan thanh cac bai tap vdi thoi han dugc quy dinh truc
tuyén. Viéc HTTT cua SV duogc thuc hién ngoai thoi
gian lén 16p.

Bude 3: GV ¢6 thé chdm bai hay dua ra nhan xét
truc tiép trén 16p hoc 4o duogc tao ra hodc co thé phan
hoi véi két qua ctia SV khi bai tap hay bai kiém tra cia
SV duoc cham tu dong.

Khi giang day theo mo6 hinh Blended Learning,
GV cn tao bai tap, bai kiém tra... dya trén dé cuong
hoc phan va quy dinh thoi han SV phai hoan thanh cac
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bai tap, bai kiém tra trén hé thong. Theo ddi, cham va
nhan xét bai lam cua SV trén hé théng. Tao va tham
gia dién dan trao doi, giai dap cac thic méc cia SV.
Quan 1y hoc phan, kiém soét qua trinh tr hoc cta SV.
Bén canh d6, SV can truy cdp vao cac ngudn tai lidu
hoc tdp va tham gia cac hoat dong hoc tap trén hé
thdng. Tham gia théo ludn véi cac SV khac va voi GV
vé cac chu dé lién quan t6i hoc phan théng qua dién
dan trén hé thong. ..

Loi ich ciaviéc ap dung mo hinh Blended Learning

Dbi voi nha truong: Tiét kiém phan nao chi phi dau
tu cho phong hoc, thiét bi. Giam dwoc ap luc qué tai
phong hoc trong day hoc truyén thong.

Déi v6i GV: sang tao, chi dong hon trong gidng
day. C6 nhiéu thoi gian dé hudng dan, giai dap thic
mic cho SV; d& dang quan 1y qua trinh tu hoc tap cia
SV thong qua hé thong.

Dbi v6i SV: SV van duge tuong tac truc tiép trén
16p cing GV va cac SV khéc; duoc bd sung tai lidu
hoc phong pht c6 lya chon trén Internet; co6 thé tham
gia cac hoat dong HTTT moi lic, moi noi; tang tinh
chu dong sngs tao cho SV.

3. Két luan

Blended Learning khong chi dwoc hiéu mot cach
don gian la img dung cong ngh¢ vao giang day ma n6
can dugc coi 1a mot PP giang day mai két hop nhimg
diém manh cuta hinh thttc hoc tap truyén thong va hinh
thire HTTT véi sy hd trg cia CNTT. Véi kha ning
linh hoat, sang tao, tu chd va hi¢u qua, PP day hoc
Blended learning gop phin vao cong cudc d6i méi, cai
tién va nang cao chat luong dao tao cac mén hoc noi
chung va moén Tleng Anh noi riéng.
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