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Abstract: University-educated humanresources play animportant role in promoting digital transformation
in society. Therefore, ensuring the quality of this team is a necessary condition for the success of that
project. More than anyone else, universities in our country need to objectively and comprehensively
recognize the challenges, opportunities, as well as the requirements of the new era for future human
resources, to have training policies, reasonable training.
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1. Pit vin dé

Theo “Chuwong trinh chuyén ddi s6 qudc gia dén
nam 2025, dinh huéng dén nam 2030” thi “Chinh
phu Viét Nam ciing da nhanh chéng bt nhip chuyén
ddi s6 voi muyc tiéu xdc dinh dén nam 2025, kinh
s6 nudce ta chiém 20% GDP, ty trong kinh té s6 trong
timg nganh, linh vic dat t&i thiéu 10%; ning suit lao
dong héng nam tang tbi thiéu 7%; Viét Nam thudc
nhém 50 nuéde dan dau vé cong nghé thong tin (IDI),
nhom 50 nudc dan dau vé chi sé canh tranh (GCI)”
[5]. Didu do, datra yéu cu Nha nudc can thé hién tét
Va1 trd dan dat vé6i cac chinh sach phu hop, thuc day
tat ca cac thanh phan trong x4 hoi cung phat trién.

D01 ngti nhan lyc dugce dao tao tir cac truong dai
hoc 1a mdt bo phan cAu thanh quan trong cua doi ngii
ngudn nhan lyc thoi cong nghiép hoa - hién dai hoa.
Vi vay, dé con tau nha nudc bude vao ky nguyén sb
mat cach vimng vang, hon dau hét, chit lugng ngudn
nhan luc tir cac trudng dai hoc can phai dap tng
duoc yéu ciu dit ra cua thoi dai. Trude toc do phat
trién nhanh chong ciia khoa hoc cong nghé, su thay
d6i ctia x4 hoi va didc biét 1a sy phat trién cia khu vuc
tu nhan, chit luong ngudn nhan luc thoi ky chuyén
d6i s6 can phai duoc cai thién lién tyc.
2. N§i dung nghién ctru
2.1. Nhiing théch thire dit ra trong thoi dai sé

Hé théng thé ché con thiéu khung phap 1y cho
nhiing van dé moi can thiét phai co trong thoi dai
cong nghé sb. Cong nghe thong tin va truyen thong
thoi dai cong nghe s, kinh té s6, x4 hoi so . Xuét
hién nhiéu mbi twrong tic méi, chua co tién 1&;, gay
kho khan cho cong tic quan ly cua nha nudc. HE
thdng thé ché nha nudc van khong ngimg hoan thién

dé diéu chinh cic quan hé xa hoi nhung van ding
truée nhiéu thach thirc cua téc do phat trién nhanh
chong trong thoi dai s6. Can lam sao dé cac mdi quan
hé, tuong tac kinh té sb co nhimg quy dinh phap 1y
kip thoi, phu hop thyc tién; vira quan ly dugc toan
dién, vira phai tao dong luc cho phat trién kinh té - xa
hoi.

Thach thirc chit luong ctia ngudn nhan luc dap
ng yéu cau cong nghé cao. Ngiy nay, cong nghé
trén thé gidi co su giao thoa ngay cang manh mé& nén
thuén loi gitp cho chung ta co thé tan dung dugc
thanh tyu cong nghé cua thé giéi. Tuy nhién, néu
trinh d6 nhan lyc khong nim bat kip tién bo cong
nghé thi s€ bo qua co hdi va cé nguy co tut hau. Boi
“td¢ d¢ phat trién nhanh chong cua tri thirc, cong
nghé tao nén suc ép cho nguoi lao dong phai khong
ngimg hoc hoi, d6i méi, sang tao trudc nguy co dé
bi dao thai. Chat luwong nhan lyc cia nudce ta khong
ngimg duoc ning cao ciing v4i sy phat trién ctia gido
duc va dao tao nhung van con nhiéu han ché. Chi sb
von nhan luc (HCI) cua Vi¢t Nam da tang tu 0,66
1én 0,7 diém trong vong 10 ban 2010-2020” [4]. Tuy
nhién, “ning suit lao dong ctua Viét Nam nam 2020,
theo wéc tinh ctia T chirc Lao dong Qudc té (ILO),
thip hon 7 lan so v&i Malaysia; 4 1dn so v6i Trung
Qudc; 3 1an so v6i Thai Lan, 2 1an so véi Philippines
va 26 lan s0 vdi Singapore” [7]. Chat luong nguon
nhan lyc van la mot nat thit quan trong dé cong cude
chuyén ddi s6 ciia nudc ta thanh cong hay khong.

Vén dé trinh d6 k¥ thuat sd ctia ngudi dan. Khi
tham gia vao quy trinh thi tuc ctia chinh phu sd, su
han ché vé nang lyc cua nguoi dan 1a mot thach thirc
16n trong cong tic quan ly. Thanh phan dan sé da
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dang va phirc tap, dé trién khai chinh sach, phap luat
ctia nha nude vao doi séng nhan dan con gip nhiéu
kho khan thach thuc. Méc du trinh do dan tri ngay
cang duoc nang cao: hon mdt phan ba dan sé tir 15
tudi tré 1én dat trinh d6 hoc van tir THPT tré 1én
(36,5%) nhung van con khiém ton so vé6i yéu cau
cua thoi dai cong nghé $b, toan quéc ¢ 80,8% dan sb
tir 15 tudi tré 1én khong cé trinh d6 chuyén mén ky
thudt [6]. Vi vay, néu nguoi dan khong theo kip voi
tdc do phat trién, khong co kha nang ing dung cong
nghé trong lao dong va trong cac moi quan hé cong
viéc gilra nha nude - nguoi dan ciling 1a sy kho khan
cho hoat dong quan ly xa hdi.

Sy thay d6i vé tu tudng, van hod, 16i sdng cua
ca can b, cong chirc, vién chiic, ngudi lao dong va
nguoi dan. Sy phét trién vé cong nghé ¢ thé din
dén nguy co xi hoi qué coi trong yéu té cong nghé
ma xem nhe yéu té con ngudi. Nhitng gia tri vin
hod, dao duc truyén théng co thé bi x6i mon, dat xi
hoi d6i mat véi nhﬁ’ng van dé rii ro, bat cong hay
vi pham nhan quyén. Cudc song qua phy thugc vao
cong nghe dé 1am cho con ngudi mat két ndi trong
doi séng that, han ché vé cam xtc va tinh yéu thuong
hay phat trién mat can ddi giita thé chit va tinh than.
Doi ngli can b, cong chuic, vién chiic cling chiu su
tac dong ti€u cuc cua mat trai cua sy phat trién, dé bi
lung lay tu tuong, dao duc, 16i song. Nhing van dé
d6 dat ra thach thirc cho nganh gido duc noi riéng va
quan ly nha nudc no6i chung.

Véan d& an toan va an ninh mang trong thoi
dai cong nghé sd. S6 lwong ngudi dung internet
va cac ung dung cong nghé sd ¢ Viét Nam ngay
cang gia ting. Theo bao céo digital 2021, sb ngudi
dung internet khoang 68,72 triéu nguoi, va khoang
72 triéu ngudi dung mang xa hoi [3]. K§ thuat sé
gitip con nguoi 1am viée, giao tiép thuan loi hon rét
nhiéu nhung ciing de doa sy an toan cta ngudi ding
trén khong gian mang. Kha nang bi 1o ri thong tin,
danh cép dir liéu hay mao danh trong cic hoat dong
thuong mai de doa sy an tam ctia nguoi dung, khach
hang, ddi tac. Toi pham vé an ninh mang trinh d¢ cao
va ngay cang tinh vi gay thiét hai cho ngum dung,
truyén ba nhiing ndi dung tiéu cuc, 1am roi loan moi
truong sb, anh huong dén tam 1y, 16i sdng, loi ich cia
nguoi dan.

2.2. Yéu cdu déi véi nguén nhén lwc trong thoi dai
s0

Thir nhdt, yéu cau trinh d6 chuyén mon viing chic.
Dé g dung hiéu qua khoa hoc cong nghé ¢ bat ky
linh vuc ndo, ngudi lao dong can lam chii chuyén
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mon cua linh vyc do trude tién. Do do, trong thoi
dai cong nghé sb, ngudi lao dong can dat chudn vé
trinh d9, chuyén moén cda linh vyc minh lam viéc.
Khi d3 am hiéu vé ban chat, nguyén tic hoat dong
cua nganh/ don vi, cdc nha quan ly va nguoi lao dong
s€ lya chon cong nghé phu hop, st dung hiéu qua va
phat trién, hoan thién cac ung dung, quy trinh cong
nghé de cong viéc ngay cang duoc van hanh tot hon,
cung cép dich vu tot hon, dép tmg duoc nhu ciu va
mong doi cua khach hang. Trinh d§ chuyén mén chi
¢6 duogc khi trai qua cac chuong trinh dao tao va qua
trinh hoc tap bai ban, nghiém tuc.

Thit hai, yéu cau vé lam chi cong nghé va thanh
thao k¥ nang s6. Dé van hanh chinh phu s6, nguoi lao
dong trong bd may khong chi thanh thao cac thao tac
vé cong ngh¢ dé tuong tac trong cong viéc ma con
phai khai thadc dugc sttc manh cua khoa hoc cong
nghé dé ung dung giai quyét cac van dé cudc song
dat ra. Nguoi lam viéc phai c6 cac ky nang nhu su
dung cong nghé thong tin, an toan thong tin, tong
hop va phan tich dir li€u, khai thac va su dung céc
ung dung vao cong tac.

Thir ba, k§ nang Gmg dung cong nghé s6 vao giai
quyét cac van de thuc tién. Cong ngh¢ chi phat huy
tac dung khi gin lién va giai quyét cac van dé cua
cudc song. Tuy nhién, ty than cong nghé khong thé
phat hién nhirng vuéng mic trong xi hoi dé thao gd.
Nen tang cong nghé c6 hién dai dén dau ma khong
gin lién véi cac chinh sach xi hoi ciing tré nén vo
dung. Nguoi lam viéc trong qua trinh cong tac phai
¢6 k¥ nang phat hién va két ndi cac van dé phat sinh
trong thyc tién v4i nén tang cong nghé dé st dung
cong ngh¢ lam cong cu hitu ich

Thir tw, kha nang thich Gng linh hoat véi sy thay
ddi. Su phat trién nhanh chong cia khoa hoc cong
nghé tao ra nguy co tut hau cho nhimg ai khong biét
cap nhat kién thuc, ndm bat thong tin, theo kip su
thay d6i. Nguoi lao dong trong bat ké nganh nao
mudn ton tai va phat trién thi cn c6 kha ning thich
ung linh hoat vdi moi truong. Sy linh hoat 1a khong
chi rap khuon cting nhéc theo cac quy trinh ma do la
su linh hoat trong khuon kh ctia phap luat. Sy linh
hoat dé cung ung dich vu tét nhat, dap tng nhu cau
cua khu vuc tu nhén, thac déy kinh té phat trién. Su
linh hoat, sdng tao 1a diéu kién can thiét dé can b,
cong chtre, vién chire, ngudi lao dong co sy thay doi
pht hop, tién bo trong cach thirc lam viée, chit lugng
san pham dé phuc vy nhan dan tot nhat.

2.3. Mgt s6 gidi phdp nham néng cao hi¢u qud dao
tao nguén nhdn lyc trong thoi dai $0 ¢ cdc truong
dai hoc Viét Nam
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Mot la, xdy dung chién luoc va ké hoach hop Iy
vé dao tao, boi duwdng nguon nhén liec trong thoi dai
chuyén doi s6. Bo Gido duc & Pao tao 1a co quan
dong vai tro tong tai dé dé ra chién lugc va ké hoach
téng quat cho sy phat trién nhan luc cia cac truong
dai hoc, dap ung kip thoi véi nhitng yéu cau cta thoi
dai cong nghé sb. Khi c6 ké hoach tdt, cong tac dao
tao va boi dudng dugc trién khai dang 16 trinh, ding
muyc tiéu, ding dbi tugng, khong tao ra tinh trang
thiéu hodc thira nhan luc gay lang ph1 xa h01 Ké
hoach t6t gitp dao tao gan véi nhu cau thye té va yeéu
cau ctia vi tri viéc lam. Xac dinh nhu cu dao tao, boi
dudng ding s& giup giam thiéu chi phi xa hoi, Lya
chon dung ddi twong can dao tao, ding ngudi dung
noi dung can thiét. Pao tao nhan lyc can gan véi nhu
cau thuc té cua timg co quan, to chire, dia phuong va
yéu cau chung cua timg linh vuc.

Hai la, quy hoach lai hé théng co s dao tao, boi
dudng nhén luc & cac truong dai hoc. Hoan thanh
viéc chia tach, sap nhép, on dinh co cu to chirc cac
co s& dio tao co chie ning dao tao ngudn nhan luc
theo ma nganh. Xac dinh vi tri, chlrc nang va vai
tro ctia cc truong trong hé thong co s¢ dio tao, boi
dudng nhan lyc chat luong cao. Tang cudng cong tac
kiém tra, giam sat két qua hoat dong ctia hé thong cac
co s6 dao tao, bdi dudng dé kip thoi tai co cAu, hoan
thién t6 chrc.

Ba la, d6i méi chuong trinh, ndi dung dao tao dé
dap g dwoc nhu cau xa hoi trong thoi ki chuyén
d6i sb. Tat ca cac hoc phan giang day duoc bién soan
c6 thé ap dung ca hinh thic giang day truc tiép va
tryc tuyén. BO sung vao chuong trinh cac hoc phan
co ban vé& cong nghé dé nguoi hoc c6 duge nhitng
kién thirc dé Gmg dung va hoa nhap vao méi truong
chuyén doi sb. San phdm cua chuong trinh dio tao
1a nhimg nha quan 1y sé, nhan vién sd, cong dan sb.
Chuong trinh dio tao xdy dung cin ¢t vao yéu cau
cua vi tri viéc lam, trang bi nhiing kién thuc, k¥ nang
can thiét cua vi tri viéc lam, giup nguoi lao dong sau
khi tham gia cac chuong trinh dao tao hoan thanh t6t
hon céng viéc dang dam nhan, ning cao ning suit
lao dong

Bén la, xdy dung ddi ngii giang vién chat heong,
ddp vng yéu cau cong nghé cao. Nang cao chit luong
tuyén dung, dao tao, phat trién doi ngii giang vién
trong cac truong dai hoc. M& cac khoa bdi dudng,
trang bi k¥ ning sé cho doi ngii giang vién. Sir dung
két hop giang vién thinh giang, ngudi di timg trai
qua cac vi tri quan ly trong cac doanh nghiép, nguoi
¢6 kinh nghiém thuc té day dan trong nganh vao qua
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trinh dao tao, bdi dudng. C6 chinh sach thu hut doi
ngil giang vién trinh do cao, c¢6 nang luc sd tham gia
nghién ctru chuong trinh va giang day cho nhan luc
céc truong.
3. Két luan

Nhan luc c6 trinh d6 dai hoc va dai hoc trd 1én ¢co
vi tri va vai tro quan trong trong hé thong chinh trj -
kinh té cta nuéc ta. Chat luong doi ngii anh hudng
dén hiéu qua hoat dong ctia Nha nudc, doanh nghiép.
Pic biét, dé thuc hién xay dung chinh phu s6, thue
hién chuyén d6i s6 thanh cong, ngudn nhén lyc chét
lugng nay co sy dong gop khong nho. Vi vay, trude
rat nhiéu thach thirc dit ra cua thoi dai chuyén doi s6,
dao tao doi nguén nhéan lyc ¢6 trinh do cao, dap ung
yéu cau cia thoi dai 1a nhiém vu cép thiét. Dé hoan
thanh muc tiéu do, can c6 su théng nhét chién luoc
tir trung wong dén dia phuong va thuc hién dong bo
céc giai phap trong cac truong dai hoc dé nang cao
hiéu qua cong tac dao tao, bdi dudng ngudn nhan luc
thoi daim 4.0./.
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