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Thiét ké bai kiém tra tric nghiém khach quan
danh gia sy tién bg cua sinh vién Ngon ngir Anh
nam thir nhat tai Hoc vién Tai chinh
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Abstract: It has been easy to assume that testing is an important tool in educational research and for
program evaluation. That is why the study is aimed to design a progress achievement English for Finance
and Accounting objective test for I*' year students of Faculty of Foreign Languages at Academy of
Finance. The test is considered a periodic test of students’ progress before they finish the first semester of
their first year. Then the results of the test will be analyzed, evaluated, and interpreted to see whether or

not the test satisfies the qualities of a good test.
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1. Gi6i thi¢u

Gan day, kiém tra danh gia thuong dugc coi 1a
mot cong cu quan trong trong nghién ctru gido duc va
danh gia chuong trinh. La mot giang vién day tiéng
Anh chuyén nganh Tai chinh K& toan, sy quan tim
clia toi d6i voi chii dé nay xuat phat tir nén tang kién
thirc ciing nhu quan diém cua t6i vé kiém tra khach
quan. Vi vay, muc ti€u ciia nghién ctru la thiét ké mot
bai kiém tra khach quan do luong sy tién b cia sinh
vién (SV) trong viéc hoc tiéng Anh chuyén nganh
Tai chinh K& toan trong nam déu tién tai Khoa Ngoai
ngitt, Hoc vién Tai chinh. Trudc khi hoc ky dau tién
ctia nam thir nhat két thuc, bai kiém tra dugc coi 1a
danh gia dinh ky vé su tién bo cua SV. Sau do, bai
kiém tra s& dugc nghién ctru, danh gia va dién giai
dé xac dinh xem no c¢6 dap tng cac tiéu chi la mot
bai kiém tra tot hay khong. Viéc danh gia vé do tin
cay (reliability), tinh gia tri (validity), tinh thyc tién
(practicality) va kha nang phan loai (discrimination)
clia bai kiém tra khach quan nay s& hd trg gido vién
trong viéc tim ra nhitng cach hiéu qua hon dé danh
gi4 trinh d6 cuia SV tiéng Anh chuyén nganh K¢ toan
va Tai chinh & ca hién tai va tuong lai.
2. N§i dung nghién ctru
2.1. Thuc trang

Sinh vién Khoa Ngoai nglt, Hoc vién Tai chinh
dit hoc chuyén nganh ngon ngit nhung nén tang tiéng
Anh cua cac em van cé sy khac biét dang ké do dén
tir nhiéu dia phuwong trén ca nudc, trong khi trude khi
t6t nghiép phai dat chuan dau ra trinh d6 C1 hoic
trong dwong. Trén thuc té, sinh vién chi c6 co hoi

hoc 6 hoc phan tiéng Anh theo gi4o trinh Intelligent
Business (3 cép d0: Pre-Intermediate, Intermediate
va Upper-Intermediate), mdi hoc phan c6 6 tin chi.
Du hoc tap cham chi nhung nhiéu em van thi truot
hodc dat két qua kém sau mdi ky thi. Mot trong
nhirg nguyén nhin quan trong din dén tinh trang
trén 1a van d& bai kiém tra. Doi khi, cc bai kiém tra
ngay nay cho thiy sy khac biét giira nhiing gi sinh
vién hoc trén 16p va cac dang cau hoi trong bai kiém
tra, tirc 1a cac bai kiém tra c6 nhiing cdu hoi khong
quen thudc hodc qua kho ddi véi cac em.
2.2. Phwong phap nghién ciru

Dé thu thap dit liéu cho nghién ctru, mot bai kiém
tra khach quan gébm 50 muc vé tiéng Anh chuyén
nganh Tai chinh K& toan da dugc giao cho 60 SV
nam tht nhat cua khoa Ngoai nglt, Hoc vién Tai
chinh dugc chon ngau nhién. Cac SV chuyén ngit
nay lam bai thi tai 2 phong hoc dudi su giam sat ctia
2 gi4o vién trong khung thoi gian nhat dinh (60 phut).
Khi 1am bai kiém tra nay, SV di hoan thanh 7 bai cta
gido trinh “Intelligent Business — Pre-Intermediate”
(Johnson C., 2007). Noi dung cua bai kiém tra lién
quan truyc tiép dén nhimng gi dugc day trong gido
trinh. Sau do, céac bai kiém tra dugc thu lai va duoc
cham theo thang diém tir 0-10. Cudi cung, két qua
clia cac bai kiém tra dugc phan tich va dién giai dé
tim ra s6 SV 1am bai tt va sb SV lam bai kém. Két
qua ciing cho biét diém sd thuong xuyén nhat ma
nguoi 1am bai kiém tra dat duoc, cach tinh diém cua
nhirng ngudi ndy va sy chénh 1éch so voi diém trung
binh, v.v.
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2.3. Két qud va thdo lugn
2.3.1. Ti trong twong doi ciia cdc phan khdc nhau
trong badi kiém tra

Bai kiém tra gom 50 cau hoi tric nghiém dugc
chia thanh 5 phan, mdi phan chiém ti trong 20%.

- Phan 1: gdm 10 cau, mdi cau khuyét 1 chd trong
v6i 4 dap an goi y dé kiém tra v& ngir phap va tir
vung.

- Phan 2: gdbm 1 doan vin ngin khoang 150 ti,
doc dé 1ay ¥ chinh/ thong tin cu thé va tir vung, voi
10 cau hoi di kém 4 dép an goi y cho mdi cau.

- Phdn 3: kiém tra vé tir vung, ngit phap va chuc
nang véi 10 cau lya chon Pung/Sai.

- Phan 4: kiém tra vé thuat ngir chuyén nganh,
ngit phap va chirc ning v6i 10 cip cau dé ghép doi
(10 matching)

- Phan 5: kiém tra vé dién dat, cdu trac ngir phap
va tr vung vdi 10 cau co cac tir bi xao tron kem 4
phuong 4n Iya chon cho mdi cau.

2.3.2. Phan tich két qua bai kiém tra

Diém cua 60 bai thi duoc téng hop va phan tich
theo cac hang myc ma Heaton da ting d& cap (2000)
nhu sau:

a. Phé diém (frequency distribution):

SV dat cic mirc diém khac nhau tir 3 dén 10
(diém thip nhét 1a 3 va cao nhit 1a 10). Su phan b6
diém kha khong ddng déu, ching c6 hoc sinh nao dat
diém 4.5, 7,5 va 9.5; s6 diém ma nhiéu SV dat dugc
nhét 1a 6.

b. Xu huong tap trung (central tendency)

Pé do ludng xu hudng tap trung cua diém kiém
tra, ching t61 dung 3 tham so:

1. The mode (sé yéu vi): 6.0 - diém ma hau hét
nguoi tham gia kiém tra dat duoc;

2. The median (sé trung vi): 6,5 — diém dat duoc
O gitta theo thir tu thanh tich;

3. The mean (M): diém trung binh, dugc tinh theo
cong thire: M =3 fx/N~ 6,3 (trong do la tong, N la
s0 SV tham gia lam bai, x 14 diém sb va f1a tin xudt
cac moc diém xudt hién)

C6 thé thdy rang trong truong hop niy cd su
tuong ung kha chit ché gitta gia tri trung binh (6.3)
va trung vi (6.5). Su tuong ng chat ch€ nhu vay
khong phai ltc nao cung pho bién va da xay ra trong
truong hop nay vi diém s c6 xu hudng tap trung ddi
xtng xung quanh mot diém trung tam.

c¢. Sw phan tan (dispersion):

C6 ba cach chinh dé kiém tra d¢ phéan tan: muc
thip-cao (low-high), pham vi (range) va do léch
chuén (standard deviation).
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d. Mikc thdp cao:

Thap-cao lién quan dén viéc tim gia tri thap nhat
va gia tri cao nhit trong mot tap hop sd. Khi sip xép
diém ma SV dat duoc theo thir tu tir cao xuéng thép,
ta thiy ngay gia tri thip nhat 1a 3 va gia tri cao nhét
1a 10. Nhu vay, thap-cao 1a 3 -10.

e. Pham vi: Pham vi 1a mot cach don gian dé do
luong sy phan bd cua diém, 1a su khac biét gilra diém
cao nhét va diém thap nhat, tirc 13 gia tri cao nhat trir
di diém thap nhat. Cong thuc tinh khoang diém nhu
sau:

Range =H - L=10-3 =7 ( trong 46 H — diém
cao nhit, L — diém thap nhat)

Bai kiém tra c6 pham vi rong ching to rang
nhitng nguodi dugc thir nghiém co nhiéu kha nang
khéc nhau.

d. B¢ léch chudn (SD):

Do 1éch chuén 1a mot cach khac dé dién ta vé phé
diém, v6i cong thirc tinh nhu sau:

zD? —
sp= A - [EE-M2 _ oo
N

Trong do: SD 1a d6 1éch chuén, X 1a diém s, M 1a
diém trung binh va N 1 s6 SV tham gia.

Nhu di thiy tir két qua trén, chung ta co6 do léch
chuan 16n (1 08), cho thay thir nht, sy phan b diém
ctia bai kiém tra rt rong; thir hai, bai kiém tra da
phan loai dugc hoc sinh va thur ba, ¢6 khoang cach
kha 16n vé trinh do ctia SV.

2.3.3. Phan tich vé do khé va kha nang phan logi cua
bai kiém tra

Tét ca 50 cau hoi ctia bai kiém tra khach quan déu
duoc phan tich vé d6 kho va kha nang phan loai trinh
d6 SV dua theo céc chi s6 dugc ligt ké boi Heaton
(2000) nhu sau:

a. Chi s6 d¢ khé (item difficulty)

- Cong thirc tinh chi s6 do kho la:

- FV = R/N (trong d6 FV la chi s6 d6 kho, R 1a
s6 cau tra 101 diing va N 13 s6 SV tham gia 1am bai)

- Thang do d¢ kho cuia céc cau hoi la:

+FV =081 = 1 — ve (rat dé) (tirc 1a 81 dén
100% hoc sinh 1am dung)

+FV=0,61+ 0,8 — e (dé) (tirc 1a 61 dén 80%
SV lam diing)

+FV =041+ 0,6 — ok (ttc 1a 41 dén 60% SV
lam diing)

+FV=0,21+ 0,4 — d (kho) (ttc 1a 21 dén 40%
SV lam diing)

+FV =0+ 0,2 — vd (rat kho) (tirc 1a 0 dén 20%
SV lam diing)
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- Két qua thu thap dugc cho théiy cac cau 8, 16,
34, 40, 44 déu khé vai chi sb do khé dao dong tir 0,25
dén 0,40; va céc cau 28, 32, 36, 37, 47 déu rat khé
v6i chi sb do kho dao dong tir 0,08 dén 0,20. Trong
khi d6, cac cau 1, 5, 6, 7, 10, 11,14, 20, 21, 27, 35
lai rat € vi c6 chi s do khoé trén 0,80 va cac cau 3,
13, 18, 19,23 , 25, 30, 33, 45, 46, 50 c6 thé dugc coi
1a dé dang voi chi s6 do kho nam trong khoang tir
0,61 dén 0,80. Véi chi s6 do kho dao dong tir 0,41
dén 0,60, cac cau 2, 4, 9, 12, 15, 17, 22, 24, 26, 29,
31, 38, 39, 41, 42, 43, 48, 49 déu phu hop véi trinh
do SV.

b. Kha nang phan logi cua tung cdu hoi

- Ta c6 cong thure tinh nhu sau:

D = (CU - CL) /N (trong d6 CU la sb nguoi tra
101 ding ctia ntra trén va CL 1a s6 nguoi tra 101 dung
cua nura dudi).

- Thang do kha nang phan loai trinh d¢ 1a:

D=0,6+ 1 — gd (phan biét t6t)

D=0,3+0,59 — md (d0 phan biét trung binh)

D=0+ 0,29 — 1d (d6 phan biét thip)

D < 0 — bi (cau hoi chua tdt)

Két qua cho thay hau hét cac cau hoi déu c6 muc
d6 phan loai trinh do thép, ngoai trir cau 9, 15, 18,
21, 29, 49 ¢6 muc dg phan loai & muc trung binh va
cc cau 2, 3, 17, 40, 50 dugc coi 1 chua tot vi ¢ chi
s6 phan loai qua thap, c6 nghia 1a chiing khong thé
phan loai dugc trinh d6 cia SV.

2.3.4. Danh gia do tin cdy

- C6 nhiéu cach dé tinh do tin cdy cta bai kiém
tra, truy nhién cong thuc 21 cua Kuder-Richardson
1a pho bién nhat:

r = 1- M(n-M)/ns? (trong d6 c6 M = 6,3 1a diém
trung binh, n = 50 1a tong s6 cau hoi va s 1a do léch
chuin SD = 1,08)

- Thang do d9 tin cay la:

0,8 — 1,0 d¢ tin cdy cao

0,6 — 0,8 d6 tin cdy trung binh

0,4 — 0,6 d0 tin cdy thap

0,2 — 0,4 d6 tin cay rat thap

St dung cong thirc trén , ching ta thu dwoc két
quar=0,91, cho théy bai kiém tra c6 do tin cay cao.
2.4. Danh gid chung

Tom lai, dé danh gia bai kiém tra khach quan
trén c6 tot hay khong, ching ta nén quay lai voi 4
tiéu chi: dd tin cay (reliability), tinh gia tri (validity),
kha ning phan loai (discrimination) va tinh thyc tién
(practicality).

- R& rang, do tin cdy va tinh gid tri 1a rat quan
trong ddi véi bat ky bai kiém tra nao va duoc coi 1a
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chat luong do luong thiét yéu. Co mot mdi quan hé
gitta ho. Mot mat, mot bai kiém tra co thé dang tin
cdy nhung khong c6 gia tri. Mt khac, néu bai kiém
tra khong dang tin cdy thi no khong thé c6 gia tri gi
ca. Viéc tinh toan d¢ tin cdy o trén cho thay bai kiém
tra 1a dang tin cdy, do d6 bay gid c6 thé noi rang bai
kiém tra cing c6 gia tri.

- Ngoai ra, xét vé& kha ndang phdn logi trinh do
cac SV nhim phan anh su chénh léch vé trinh do cua
ting ca nhan trong nhom, cac cau hoi trong bai kiém
tra déu c6 thang d¢ kho rong, tr cau rat d& dén cau rat
kho, tirc 12 bai kiém tra khong quéa dé ciing khong qua
khé. Vi vay, bai kiém tra khach quan nay 1a bai kiém
tra c6 thé hién thuc hoa muc dich phan loai trinh do
gilia cac SV.

- Hon nita, d¢ chuan bi cho viéc tién hanh cho
SV lam bai kiém tra, tinh thic té luon duge xem xét
ki trong qua trinh tién hanh kiém tra. T4t ca nhimng
thir can chuan bi déu da c¢6 sin vi du: phong thi (2
phong hoc), ngudi chdm bai (cac thanh vién trong
nhoém nghién ctru) va in 4n bai kiém tra khong ton
nhiéu chi phi ciing nhu khong mét nhiéu thoi gian.

- Tir tat ca céc phan tich ¢ trén, ¢ thé noi rang day
1a mot bai kiém tra kha t5t mac du dé tro thanh mot
bai kiém tra hoan hao thi con khoang céch kha xa.

3. Két luan

Cudi cung, bai nghién ciru nay dugc thuc hién
v6i mong mudn déng gép mot sb ky thuat gitip cho
khong chi giang vién khoa Ngoai nglr tai Hoc vién
Tai chinh ma tat ca cac giang vién day tiéng Anh tai
cac truong cao dang. dai hoc khac co thé ning cao
kha ning thiét k& bai thi tiéng Anh n6i chung va bai
kiém tra tiéng Anh tric nghiém khach quan néi riéng.
Ngoai ra, ching t6i hy vong ring cac gido vién day
tiéng Anh c6 thé sir dung nhing gi chung toi da gidi
thi€u lam tai li€u tham khao trong qua trinh giang
day ctia minh.
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