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Abstratc: The article evaluates the current situation of managing information technology application
activities in teaching under the 2018 general education program in elementary schools in Go Vap district,
Ho Chi Minh City, from a survey of 200 subjects including: 17 administrators and 183 teachers. The
survey results were processed by us according to the percentage and the average value according to the
S-level Likert scale to analyze and evaluate the situation. The research results show that there are still
many shortcomings in the management of information technology application activities in teaching in
primary schools in Go Vap district, which is the basis for proposing management measures appropriate
methods to improve the quality and effectiveness of information technology application activities in
teaching according to the 2018 general education program in these local primary schools..
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1. Pit vin dé

Ung dung cong nghé thong tin (CNTT) trong day
hoc duogc coi 1a trong tdm, khau dot pha trong viéc
thuc hién ké hoach giao duc phé thong nam 2018.
Mubn phat huy téi da hiéu qua cia CNTTtrong day
hoc, cac trudng can ting cudng co s¢ vat chat, thiét
bi cong nghé thong tin; nang cao trinh dj, k¥ nang
CNTTcho can bd quan ly, gido vién, nhan vién; thuc
hién déng bd viéc tng dung CNTTtrong céac hoat
dong giang day; tiép tuc thuc hién d6i méi, bam sat
muc tiéu chat lugng gido duc va dao tao theo chuwong
trinh giao duc phd thong 2018. Thuc tién nay da
dugc nhidu nghién ctru trong va ngoai nudce chi ra.
Tac gia David M. Kennedy va cong su qua nghién
ctru“Str dung CNTT trong day va hoc & Hong Kong”
cho rang viéc huéng din dé s dung CNTT trong
day hoc s€ dem lai hi¢u qua dua trén cac phuong
phéap ma gido vién va hoc sinh str dung (Dr. David M.
Kennedy va cs, 2010); nhém nghién ctru cia Azidah
Abu Ziden va cs thi cho rang viéc st dung CNTT dé
day cac mon khoa hoc ¢6 tac dong tich cuc dang ké
dén két qua hoc tap cua hoc sinh. Viéc gido vién su
dung CNTT t6t hon din dén chit lugng giang day
cao hon ( Azidah Abu Ziden va cs, 2011); nam 2012
nhom tac gia Mohammad Javad Riasati va cs cling
khang dinh qua nghién ctru dé tai “CNTT trong day
hoc: nhitng loi thé va rao can” két luan réng CNTT
c6 tac dong tich cuc dén ca phwong phap giang day
va hoc sinh. Ngoai ra, ho tim théy nam loi ich va sau
rao can ddi voi CNTT trong giang day (Mohammad

Javad Riasati va cs, 2012). Véi nghién ctru “Sur dung
phuong ti€n nghe nhin trong day hoc & tiéu hoc mot
cach don gian va hiéu qua” tac gia Deepa Awasthi
da chi ra hiéu qua cia viéc st dung cac thiét bi da
phuong tién nham kich hoat cac giic quan cua hoc
sinh dé nang cao chét luong day hoc ( Deepa Awasthi,
2014). Bén canh do, ¢ Viét Nam cling da c6 nhling
nghién ctu vé viée ung dung CNTT trong day hoc
va da chi ra nhitng thyc trang, dé xuit duoc cac bién
phap quan 1y hiéu qua nhu: nghién ctru “Ung dung
bai giang dién ti trong thuc hién phuong phap day
hoc tich cuc & Hoc vién Chinh tri” (Phan Van Ty,
2013); tac gia Lé Hong Van véi nghién ctru “Quan 1y
hoat dong tng dung CNTTvao day hoc ¢ cac truong
tiéu hoc huyén Pong Anh thanh phd Ha Noi” (Lé
Hoéng Van, 2015); dé tai “Quan 1y hoat dong Ung
dung CNTTtrong day hoc tai cac truong Tiéu hoc
quéan Thanh Xuén, thanh phd Ha Noi” (Nguyén Thi
Bich Thiy, 2019); d& tai “Quan 1y hoat dong tmg
dung CNTTtrong day hoc tai cac truong Tiéu hoc dat
chuan Qudc gia huyén Pong Bién, tinh Pién Bién”
(Nguyén Thi Minh Khénh, 2019).

Nhitng nghién ctru trong va ngoai nude cho thiy
ung dung CNTT da cai thi¢n chét luong gido duc.
Viéc ing dung CNTT da tao diéu kién dé cac phuong
phap méi dugce trién khai trong gido duc. Tuy vay,
thuc tidn con nhidu bét cap trong cong tac quan Iy
hoat dong tng dung CNTT trong day hoc, tr viéc 1ap
ké hoach, chi dao, td chirc, danh gia két qua viéc ung
dung CNTT vao day hoc con nhiéu han ché. Piéu
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nay & cac truong Tiéu hoc quan Go Vap, Tp Ho Chi
Minh can phai tim hiéu, danh gia ding thuc trang dé
6 co s¢ dé xuat cac bién phap quan 1y hiéu qua dap
g d6i méi chuong trinh gido duc hién nay.
2. N§i dung nghién ctru
2.1. Thuc trang lip ké hoach vmg dung CNTT
trong day hoc ¢ tiéu hoc

Ung dung CNTT
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d6 ¢6 (29.41%) CBQL va (20.77) GV cho réng cong

tac chi dao viéc 1ap ké hoach UDCNTT vao hoat

d6ng day hoc van con thip.

2.2. Thwc trang té chirc, chi dao thwc hién itng

dung CNTTtrong day hoc é tiéu hoc

Bdng 2.2. Két qua danh gid viéc t6 chire, chi dao
thue hién hoat dong day hoc ¢ tiéu hoc

t dav hoc 12 mot ‘. Mirc d§ danh gia ciia CBQL/GV
rong day hoc a mot | pp Néi dung o 2 3 4 5 | _
xu thé cua giai doan P ISLT% |SL] % |SL| % |SL| % |sL| % | X
bung nd va phat [ 15 chic lap ké hoach QLUDCNTT| QL [0 [0 [0 0 [0 [ 0 [11[6471]6 [3529[4.35
trién manh mé cua vao t6 chirc thyc hién KHDH GV [0 /00| 0 | 0| 0 |144|78.69|39|21.31|4.21
khoa hoc ky thuat T6 chic xdy dung va phd bién| op | g | 0| 0 | 0| 0 | 8 47.06| 9 5294|453
va théne tin. Viéc 2 chuan danh gia doi voi gio day co
4 thong tm. Viee UDCNTT Gv |olofjo| o |o] o [132]72.13]51]27.87|4.28
ndy doi hoi cac nha 5 | chic hi giang hi thio chuyendé| QL | 0 [0 [0 | 0 |6 [3529] 7 [41.18] 4 [23.53[3.88
quan ly trll’(mg hoc “UDCNTT vao day hoc” GV | 0]0|0]| 0 |48[26.23|125/68.31|10| 5.46 |3.79
can lam tdt cac bién 4 To chtre du gio, rat kinh nghiémcac| QL | 0 |00 | 0 3 |17.65| 6 3529 8 |47.064.29
phdp quan ly cua tiét day c6 UDCNTT GV |0 |0o]0| 0 |23/1257/116/63.39|44|24.04|4.11
minh dé Viéc Ung 5 Chldao glaov1en su'dungcacphan QL 0(0]O0 0 6 (3529 6 [3529] 5 (29.41|3.94
dung CNTT trong mém hd tro cho qué trinh dayhoc | GV [ 0 [0 0| 0 |62]33.88]103]56.28]18] 9.84 [3.76
i L Chi dao GV huéng din HS| QL | 0 0|2 [11.76] 8 [47.06| 7 |41.18] 0| 0 [3.29
h n 6 ; ng
day Q(,: daP ukg UDCNTT trong hoc tap, tw hoc GV | 0|0 |46(25.14|117]63.93| 20 | 10.93| 0 | 0 |2.86
dl,mc cac yeu ca Dong vién, khen thuong cé nhan, p| | o | 0 | 5 [29.41| 9 [52.94| 3 |17.65| 0| 0 |2.88
cuia XH. Két qua 7 |thé co thanh tich tét trong UDCNTT ) ) ) )
khio sat CBQL va trong day hoc GV | 0|0]67[3661|101/55.19|15|820[0| 0 [2.71
GV vé ké hoach tmg
dung CNTT trong day hoc ¢ tiéu hoc dugc thé hién Két qua khao sat bang 2.2 cho thay bay ndi dung
0 bang sau: duoc CBQL, GV danh gia c6 diém trung binh tu

Bdng 2.1. Két qua ddanh gia viéc ldp ké hoach ing
dung CNTT trong day hoc cia CBQOL, GV

thip nhit (2,71) dén cao nhét (4.53), so voi thang
do danh gia 5 muc do thi cac két qua nay chu yéu &

muc 3, mic 4, mirc

. Mirc d§ danh gia ciia CBQL/GV L Z 4,
T Noi dung t::)(;:g 1 2 3 4 s [ _| O cacketquadanh
e ISL% |SL]%|sL] % |sL| % |sL| % | X | gia cua CBQL,
| | Lap k& hoach QLUDCNTT vao hoatdong| QL | 0| 010 0] 0] 0 | 11 [6471] 6 |3529]435 GV khong co su
chuan bi va thiét ke ke hoach day hoc GV |0]0/0]0|0]| 0 |145]7923]38/20.77/420| chénh 1éch dang
5 Xay dung quy dinh, yéu cuvé UDCNTT| QL | 0 |0 [0 [0]0] 0 | 1058827 [41.184.41 ké cho thay do tin
trong viéc soan KHBD GV [ 0]0]0]0]0] 0 |139]7596]44|24.04|4.24] ¢y ciia cac két qua
Chi d UDCNTT vao hoat db L [o|o]o]o]5][2941] 7 [41.18] 5 |29.41[4.00 S .
3 ChLiaIlZLOl \\//zltiilet Kké ké hoavc?qodaozilocong : khao sat. Trong do,
y GV |o]o]o]o[38[2077]125/6831]20]1092]3.90] .. cn
ndi dung 7 “Dong
, |KTPGKHBD ¢§ UDCNTT cia GV QL [0|0o]0 |00 9 |5294]8 147.061447) L T C
GV |0]0]| 00/ 0] 0 |108]59.02(75]40.98 4.41| Vvicm, Xhen thuong

Két qua bang 2.1 cho thiy két qua danh cua
CBQL, GV tir muc thip nhét 1a (3,90) dén cao nhat
13 (4,47), cac két qua danh gia cia CBQL, GV khong
¢6 su chénh 1éch nhiéu. So vé6i thang do 5 murc d9 thi
két qua nay chu yéu ¢ mirc 4, mirc “thuong xuyén”
va mirc 5, mirc “rat thuong xuyén” diéu nay cho thiy
cong tac 1ap ké hoach g dung CNTT trong day hoc
& cac trudng tiéu hoc quan Go Vép, TP Ho Ch1 Minh
c6 thuc hién. Tuy vay, tu bang 1 thay rang van con
mot bo phan CBQL, GV chi danh gia ¢ muc 3, trong

ca nhan, tap thé c6
thanh tich t6t trong viéc UDCNTT trong day hoc” dugc
CBQL, GV danh gia thip nhit; ni dung 6 “Chi dao
gido vién huéng dan hoc sinh UDCNTT trong hoc
tap, tu hoc” dugc CBQL, GV danh gia & muc 3, cac
n6i dung 1 “T6 chire 1ap ké hoach QL UDCNTT vao
viéc t6 chirc thyc hién KHDH™; ndi dung 2 “Td chire
xay dung va pho bién chuan danh gia ddi véi gio day
¢6 UDCNTT” duoc CBQL, GV danh gia & muc 3;
n6i dung 4 “T6 chire du gio, rat kinh nghiém cac tiét
day ¢6 UDCNTT” CBQL danh gia mic 5 nhwung
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GV danh gia muc 4; ndi dung 5 “Chi dao gido vién
sir dung cac phan mém hd trg cho qué trinh day hoc”
CBQL, GV danh gia & mic 4. Nhiing két qué trén cho
théy ré“lng viée t6 chirc chi dao thyuc hién viée ung dung
CNTT vao td chte thue hién hoat dong day hoc ¢ cac
truong tiéu hoc quan Go Vép, TP H6 Chi Minh cé
thue hién nhung chua déng bd, nhiéu ndi dung con ¢
mtc thip diéu nay s& anh huong dén két qua img dung
CNTT trong day hoc.
2.3. Thuc trang KTDG irng dung CNTT trong hoc
tdp ciia hoc sinh

Két qua khao sat cho thdy CBQL va GV danh
gia viéc kiém tra ing dung CNTT trong hoc tap cua
HSTH Quan Go Vip c6 diém trung binh tir (2.71) thap
nhét dén (4.35) cao nhat, cac két qua nay so véi thang
do danh gia likert 5 mirc d¢ thi ¢ cac muc 3, muc
4, mtc 5. Trong do: ca hai ndi dung 5 “Chi dao viéc
UDCNTT vao viéc xur li diém” va nodi dung 6 “Pong
vién, khen thuong ca nhan, tap thé co thanh tich tot
trong viéc UDCNTT dé KTDGkét qua hoc tap cua
hoc sinh” ¢6 két qua danh gia cia CBQL, GV déu &
mirc 3; ndi dung 1 “Lap ké hoach quan 1i UDCNTT
trong viéc KTDGkét qua hoc tap ciia HS” duge CBQL
danh gia co diém trung binh 1a (4.35) & miic 5 co thir
béc cao nhit trong sau ndi dung khao sat, trong khi d6
& nooijd ung nay GV chi danh gid ¢ mirc 4 c6 diém
trung binh (4.08), tuy vay khoang cach diém trung
binh danh gid cia CBQL va GV ¢ muc the”ip (0,27); o
noi dung 2 “T chirc UDCNTT trong viée KTDGkét
quéa hoc tap cua HS” két qua danh gia cia CBQL,
GV déu ¢ mic 4, voi diém trung binh danh gia coa
CBQL(4 06) GV(4,03) c6 chénh I¢ch (0,03) 1a khong
dang ké, diéu nay cho thiy c6 do tin cdy, trong quan
thuan gitta hai nhom danh gia; tuong ty ¢ ndi dung 3
“KTPGviéc UDCNTT trong viéc KTPGkét qua hoc
tap cuia HS” két qua danh gia cia CBQL, GV déu &
mirc 4, véi diém trung binh danh gia cia CBQL(4,0);
GV(4,01) c6 chénh 1&ch (0,01); ndi dung 4 “Chi dao
xdy dung ngan hang dé kiém tra” c6 két qua diém
trung binh danh gia cia CBQL(4,29) ¢ mic 5 va cla
GV(4,04) & muc 4, tuy vay chénh léch cta hai nhém
danh gia & noi dung nay chi (0,25) & mirc thip diéu
nay cho théy két qua co sy trong quan thuan.

Tur két qua khao sat va phan tich thyc trang ¢ bang
3 ¢6 thé rat ra rang viéc kiém tra ing dung CNTT
trong hoc tap cia HSTH Quéan Go Vap, TP HO Chi
Minh 1a c6 thyc hién, cac két qua danh gia co su tuong
quan thuén giita CBQL, GV, diém trung binh d4anh gi4
c6 chénh léch nhung khong dang ké. Tuy nhién két
qué bang 3 cho thay van con mot bd phan CBQL, GV
chua quan tim nhiéu dén viéc tmg dung CNTT trong
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kiém tra danh gi4, diéu nay thé hién ¢ noi dung 5 “Chi
dao viec UDCNTT vao viée xtr li diém” c6 (52,94%
) CBQL va (65,03) GV danh gia 6 muc 2 va mtc 3; &
n6i dung 6 “Pong vién, khen thuong ca nhan, tap thé
¢6 thanh tich tt trong viéc UDCNTT dé KTDGkét
qua hoc tap cua hoc sinh” ¢6 (82,35% ) CBQL va
(91,8%) GV danh gia ¢ mrc 2 va mirc 3 so vdi thang
do likert 5 mirc do thi van con thap, cac két qua nay co
su twong quan thudn trong danh gia cua CBQL, GV
diéu nay cho thay do tin cay cua két qua danh gia. Nhu
vay c6 thé thiy rang thyc trang viéc kiém tra ung dung
CNTT trong hoc tap cua HSTH Quan Go Vap, TP Ho
Chi Minh con nhiéu han ché can phai cai tién dé nang
cao chit luong.

3. Két luan

Tur viéc nghién ctru 1y luan va khao sat phan tich,
danh gia thuc trang quan ly hoat dong day hoc ung
dung CNTT trong hoc tap cia HSTH Quan Go Vép,
TP H6 Chi Minh d cho thiy birc tranh toan canh vé
thyc trang vé quan 1y tmg dung CNTT trong hoc tép
cia HSTH & dia phuong nay, két qua thyc trang di
cho thiy viéc 1ap ké hoach, to chirc chi dao dén viéc
KTDG hoat dong ung dung CNTT trong hoc tap cia
HSTH Quan Go Vép, TP Hd Chi Minh con nhiéu han
ché can phai co nhitng bién phap quan ly tac dong phu
hop dé nang cao chat lugng day hoc dap tmg yéu cau
cua chuong trinh GDPT mai.
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