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Abstract: Currently, Chat GPT-4 is the latest version which is much smarter than the previous version GPT-
3.5 due to its ability to process both text and image input. From that development, Chat GPT has become
an effective assistant to people in many fields, especially the field of education. For higher education in
general as well as Law training in particular, the teaching and learning process and assessment process
are also significantly influenced by ChatGPT and similar applications. The article focuses on analyzing
and proposing solutions to innovate teaching methods and assessment for full-time university students

facing the impact of ChatGPT.
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1. Mé diu

Cude Cach mang Cong nghiép lan thtt tw (CMCN
4.0) da va dang dién ra mot cach nhanh chong, manh
mg, co tac dong to 1on dén cac linh vuc cua doi song
xa hdi. Trong sO nhiing thanh tyu ndi bat cia CMCN
4.0, khong thé khong nhic dén tri tué nhan tao (AI) —
mot linh vuc méi ciia khoa hoc may tinh nhung dang
phat trién véi toc dd chong mit trong nhung nam gan
day. Pé thyc hién duge nhiém vu nay, Al can co kha
ning phan tich, chon loc thong tin phii hop dé dua ra
huéng giai quyét hop 1y. Mot tng dung phat trién tir
nén tang Al moi dugc ra mit nhung ngay lap tuc da
nhén dugc sy cht y cua nhiing nguoi st dung cong
nghé trén khip thé giéi 1a ChatGPT, hay c6 tén goi
day du 1a Chat Generative Pre-training Transformer.
Hiéu mot cach don gian, ChatGPT la mot chuong
trinh may tinh sir dung tri tué nhén tao dé tuong tac
v6i con ngudi thong qua hinh thire tin nhin (chatbot).
Céc chatbot (tam dich: Hop trd chuyén/Hop tin nhin)
doi dau thuong dugc cac doanh nghiép st dung thay
thé cho nhan vién truc hay tong dai vién dé tu van, tra
10 cho khach hang nhiing cau hoi don gian nhat lién
quan dén hoat dong kinh doanh ctia doanh nghiép.

Véi dic diém nay, ChatGPT d trd thanh mot tro
tha dic luc véi con nguoi trong nhiéu linh vuc dic
biét 1a linh vuc gido duc. Pdi voi gido duc dai hoc
(GDDPH)) no6i chung ciing nhu dao tao nganh Luat
nodi riéng, qus trinh day hoc (QTDH) va KTDG ciing
chiu tac dong khong nho tr ChatGPT va cac Gng
dung tuong tu. Bén canh cac uu diém nhu gitup SV
tim kiém thong tin nhanh chong, cung cap dap an véi
d6 chinh xac twong ddi cao, tiét kiém nhiéu thoi gian
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danh cho viéc tra ctru thi ChatGPT cling tdc dong
dén nhitng lo ngai vé nguy co khién cho nguoi hoc
tro' nén thu dong, phu thudc vao cong nghé, giam tu
duy sang tao va kha nang ty nghi ra cac y tudng hay
cach giai quyét cong viéc... Trong ky nguyén sé hoa,
GDPH s& thay doi sau rong tir méi trudng gido duc,
vai trd ctia nguoi day, ngudi hoc dén PPDH, phuong
phap KTDG. Do d6, rat can thiét dat ra yéu cau doi
méi PPDH va KTPG dbi véi SV trudce tic dong cia
ChatGPT.
2. N¢i dung va két qua nghién ctru
2.1 Quan diém ciia Ping, Nha nwéc vé doi méi
gido duc

Pang va Nha nudc ta luén quan tdm dén gido duc,
dac bi¢t trong bdi canh khoa hoc, cong nghé phat
trién nhanh nhu vii bio. Hoi nghi lan tht tam BCH
TU Pang khéa XI, dd ban hanh Nghi quyét sé 29-
NQ/TW vé d6i méi cin ban, toan dién GD&DT, dap
g yéu cau CNH, HPH trong diéu kién kinh té thi
truong dinh huéng XHCN va hoi nhép quéc té. Thu
tuong Chinh phu da ban hanh Chi thi s6 16/CT-TTg
vé viéc ting cudng ning lyc tiép can Cudc CMCN
4.0 (ngay 4-5-2017). BO GD&DT da xdy dung Dé an
Hb tro SV khoi nghiép dén nam 2025; Dé an Nang
cao nang lyc d6i ngli GV, CBQL cac co s6 GDDbH
déap mg yéu cau d6i méi cin ban toan dién GD&PT
giai doan 2019 - 2030; Chién lugc Phat trién tong
thé GDPH giai doan 2021-2030, tim nhin 2035, 1am
co s cho d6i méi, phat trién toan dién va bén viing
trong dai han cta hé théng GDPH.

Dua trén cic quan diém chi dao nén tang trén,
Nghi quyét sb 29- NQ/TU dd dwa ra nhiéu nhiém
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vu, giai phap cu thé nham hién thuc hoa myc tiéu doi
moi can ban, toan dién GD&PT, theo d6 khang dinh
mdt trong nhitng nhiém vu cu thé 1a can “ddi méi
manh mé& muc ti€u, ndi dung, phuong phap dao tao...
cua nha gido.”

Tir quan diém nhan thic co ban, ¢ thé khai quat
mot sb dic trung co ban cia PPDH bao gom:

Tha nhéat, PPDH phan anh sy van dong cia qua
trinh nhan thic cua SV nham dat duge muc dich hoc
tap.

Thu hai, PPDH phan anh cach thic hoat dong,
tuong tac, su trao ddi thong tin, day hoc gilta GV
va SV.

Thtr ba, PPDH phan anh cach thuic td chuc, didu
khién hoat dong nhan thirc cua GV, kich thich va xay
dung dong co; td chure hoat dong nhan thirc va KTPG
Kkét qua nhan thtrc cia SV; phan anh cach thuc tu to
chirc, tu diéu khién, tw KTDG cua SV.

Dbi véi GV — nhitng nguoi truc tiép thuc hién
giang day ¢ cdp do dai hoc, cac PPDH vira phai dam
bao nhiing tiéu chi co ban trén nhung ciing dong thoi
can bién dbi, thuc hién mot cach linh hoat, phu hop
v6i moi truong gido duc dic thi voi ngudi hoe déu
dd c6 nén tang kién thic xi hoi nhat dinh va kha
nang nhan thirc day du. Tir nén tang 1y ludn, co s&
phap 1y va yéu cau tir thyc tién dit ra, co thé khang
dinh qua trinh d6i méi noi dung, PPDH, KTDG dbi
v6i SV 1a xu thé tit yéu trong giai doan hién nay.
2.2. Mt sé tic dng tich cwc ciia ChatGPT doi véi
OTDH va KTDG SV
2.2.1. Tiét kiém thoi gian tim kiém théng tin

Chuong trlnh hoc cua cac co sé dao tao dai hoc
thuong sap xép dé nguoi hoc tai cing mot thoi diém
hoc nhiéu mén khéc nhau, thuong 1a cac hoc phan it
nhiéu c6 lién quan dé SV co thé d& dang tiép thu, van
dung kién thirc tir mén hoc nay sang méon hoc khéc.
Tuy nhién, ciing chinh khéi lugng kién thirc “khong
16” phai tiép thu cung lic nhu vay c6 thé khién cho
SV kho tim hiéu, tiép can duoc hét. Str dung Chat
GPT trong QTDH gitp SV va GV tim kiém thong tin
nhanh chéng, tiét kiém nhiéu thoi gian danh cho viéc
tra ctru van ban, tra clru cac tai liéu c6 lién quan dén
n6i dung mén hoc. Néu nhu truée day khi ching ta
coi Google 1a cong dung tién tién nhét dé tim kiém
thong tin, thi gié day OpenAl véi Chat GPT da hoan
toan c6 thé thay thé vi tri ¢6. Thay vi phai ty tim
kiém va doc nhiéu nguén tai liéu khac nhau, SV ¢6
thé sur dung chat GPT dé truy van va nhan duoc két
qua ngay lap tirc. Ngoai ra st dung GPT giup GV va
SV tao ra cac y tuong, bai viét va dé tai nghién ciru
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lién quan dén hau hét cac mén hoc.
2.2.2. Ndang cao kha nang tw hoc tdp

Khi nghién ctru cac ndi dung moéon hoc, Chat
GPT con gitip cho SV ¢6 thé ning cao kha ning hoc
tap bang cach dua ra cdu tra 15i chinh xdc mot cach
nhanh chong. SV ¢6 thé dit nhimg cau hoi, nho giai
thich cac khai niém kho hiéu trong cac mon hoc hoac
giai dap nhirng cau hoi lién quan dén cac tinh hudng
thuc té. Viéc co mot trg 1y ao théng minh nhu Chat
GPT glup SV tang lugng kién thirc, ting kha ning
hiéu biét.

2.2.3. Tao ra tai liéu chat lwong

Anh huong ciia chat GPT dén PPDH con nam &
cach n6 mang dén nhing tai liéu hoc tap chit luong
cao. Chi bang mot cau hoi, ChatGPT c6 thé gitp SV
tao ra cac bai tip, bao cdo hodc dé tai nghién clru
¢6 chat luong cao hon va dap img duogc cac yéu cau
chuyén mén ciing nhu phong cach viét da dang. Pic
biét, nguén thong tin kién thirc ma Chat GPT mang
dén la nhing thong tin dugc tong hop tir rat nhidu
nguon phong pht khac nhau, giip GV, SV tiép can
tbi da nhung kién thtrc cap nhat nhat.

2.3. Mt 56 tic dong tiéu cwce ciia ChatGPT déi véi
OTDH va KTDG SV

D6i voi GV: Khi cong nghé phat trién, nhidu cong
cu hd tro giang day doi héi GV phai thudng xuyén
cap nhat cac PPDH hién dai dé tranh su nham chan
trong QTDH. Theo nghién cttu ctiia cac nha khoa
hoc gido duc trén thé gi6i, hién nay c6 khoang hon
200 cong cu hd trg c6 thé ap dung vao QTDH va
nghién cuu. Tuy nhién, nhiing cong cu nay khong
phal ai ciing hiéu, a1 cling c6 thé st dung trong thuc
tién. Hon nita, mdi ngay cong nghé cang hién dai
hon, nén nhiéu GV ¢6 thé khong theo kip va kho ting
dung vao trong giang day lam cho hi€u qua giang
day bi giam sut.

D6i v6i SV: ChatGPT con ¢6 nhiéu tac dong han
ché nhu viée qué phu thudc vao Chat GPT c6 thé anh
hudng dén tu duy sang tao va kha ning ty nghi ra cc
¥ tudng hay céch giéi quyét cac phat sinh trong thuc
tlen giai quyét cac mdi quan hé trong céc linh vuc doi
song xa hoi. V& co ban, thay vi tu suy nghl ra cach
lam hodc tim hiéu nguyén nhan, SV chi cin dya vao
su tong hop ctia Chat GPT dé tim cau tra 10 mot cach
nhanh chong. D61 khi, nhiing y tudng cua Chat GPT
v&i mot vai thao tac chinh stra da c6 thé st dung tdt
cho nhiing cudc thi nghién ctru hay séng tao. Diéu do
lam mét di kha ning sang tao tu nhién cta SV va tu
duy tim kiém cach giai quyét van dé.

Néu nhu Google chi cung cp cho SV hang loat
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két qua tim kiém tir nhiéu ngudn théng tin khac nhau
dé SV ¢6 thé ty minh chon loc va tong hop, tang k¥
nang ctia ban than. Thi Chat GPT lai mang dén cau
tra 101 truc tiép sau mot vai gidy ngan ngui tir khi cau
hoi duoc dat ra. Pac biét cau tra 101 cia Chat GPT
lai duoc téng hop tur nhiéu nguén va duoc hoan thién
giri dén dudi dang mot ban thong tin gitup ban khong
con ton thoi gian ngdi hang gid cho viéc tra ciru.

Du khong thé pht nhan higu qua ciia nhing tién
ich nay, co thé khang dinh mit tréi cta chiing 1a khién
cho nhiéu SV ngai tu duy, ludi suy nghi, dan trg nén
thu dong ciing nhu mat di dong luc hoc tap.

Mit khac, khi tiép can véi cac thong tin hay dap
an do ChatGPT dua ra, khong it SV chon lam dép
an dang dé tra 16i cau hoi trong KTDG ma khong hé
kiém chimg lai, tham chi c¢6 truong hop SV sir dung
ludn dap an cua tng dung thong minh lam cau tra 101
ctia minh. Muc dich ctia hanh vi nay thudng 1a nham
d6i pho véi GV khi SV d6 duge yéu cau phai dua ra
y kién, hodc dé duoc cong diém thanh phén cua mon
hoc (thuong 1a loai “diém chuyén can”, “diém tham
gia phat biéu, xdy dyng bai trén 16p”, ...). Néu GV
khong kip thoi phat hién thuc trang nay thi hoan toan
6 thé dan dén sy canh tranh khong lanh manh trén
pham vi rong, thiéu cong bang trong méi trudng gido
duc, dan dan khién cac SV chu dong tu suy nghi,
dua ra quan diém sang tao ciia c4 nhan khong con
dong luc phat biéu, tham gia thao luan va déng gop
¥ tuong, day thuc su 1a mot nguy co khong nho ddi
v6i GD DH.

2.4. Mt s6 gidi phdp va kién nghi

Thir nhdt, GV can lién tuc, chu dong cap nhat
kién thirc chuyén mén va CNTT, chu dong 1am quen
va st dung thanh thao céac phf?m mém dua trén tri tué
nhan tao dé tir d6, c6 thé t6i uu hod hiéu qua ciia cac
tmg dung nay. Néu duoc sir dung mét cach hop 1y,
ChatGPT va céc g dung tuong tu hoan toan c6 thé
tré thanh cong cu hd tro dic luc, giai phong ngudi
GV khoi mot sb cong viée gido vu thuong ngay, tir
d6 c6 thé tap trung thay doi tir day hoc truyen thu
kién thirc sang phat trién toan dién pham chét, ning
luc nguoi hoc.

Thit hai, PPDH ciing can thich g v&i su tién bo
cia CNTT theo hudng khong pht nhéan, khong ngan
cdm sy ap dung cuia cac phin mém nhu ChatGPT,
vi trén thuc té viéc cdm sir dung cac Gmg dung nay
la khong kha thi. Bén canh do, tri tu¢ nhan tao la
mot phat minh hitu ich, dot pha cua nhan loai, do do,
khong nén di nguoc voi sy phat trién cua xa hoi khi
tir chdi tiép can, tan dung cac thanh tyu cua Cach
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mang 4.0. Thay vao do, nén su dung linh hoat céc
phén mém nay nhu mot cong cu hd tro déc luc cho
ca hai phia (nguoi day va nguoi hoc) trong qua trinh
chuan bi hay tuong tac. Ngay tir khau chuén bi cac
cau hoi dé trao ddi, thao luan cung nguoi hoc, GV da
6 thé van dung ChatGPT va cac cong cu khac dya
trén Al dé hoan thién cach dit van dé sao cho c6 thé
tac dong tot nhat dén kha nang kich thich tu duy sang
tao, chi dong cia SV. Tuong tu, cac cau hdi dugc
chuan bi dé str dung cho cac dé thi danh gia két qua
hoc tap hét hoc phan ciing nén dugc bién soan theo
huéng ting s luong cau hoi tinh hudng véi nhidu
tinh tiét dan xen, bao gdm nhiéu y nhé véi mirc do
kho ting dan. Cac dang cau hoi mé theo hudng yéu
ciu SV dong vai tu van vién, luat su dé tu vén, giai
quyét tinh hudng ciing can b6 sung, ting cudng.

Thit ba, phuong phap KTDGdbi véi SV can dugce
thay ddi, cap nhat theo huéng bam sat voi thuc té,
can bang giita 1y thuyét han 1am véi thyc tién ap
dung, uu tién kha nang van dung kién thirc han 1am
vao giai quyét cac tinh hudng thuc té.
3. Két luan

Khong thé pht nhan strc manh ctia ChatGPT néu
biét sir dung dung cach, <6 thé n6 dua ra thong tin
khong dang tin cdy va can kiém chig nhung viéc
tra ciru mot thong tin nhanh chéng sé xay dung du
mot khung suon co ban dé giai quyét van dé. Vi cac
véan dé phap 1y néu duoc dat ding cau hoi, ChatGPT
c6 thé dua ra nhitng goi ¥ hitu ich dé giai quyét vin
dé va tiét kiém rat nhiéu thoi gian cho viéc nghién
ctru cac hoc ph?ln trong chuong trinh dao tao dai hoc.
Pay 1a loi ich khong thé phu nhan vé tac dung cia
ChatGPT c¢6 thé duoc ap dung trong linh vuc gido
duc dai hoc néu ta biét cach sir dung no.
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