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Abstract: This article focuses on introducing 8 marketing models that bring business efficiency
to businesses. Synthesizing and analyzing these models helps businesses make reasonable choices,
consistent with their business goals. In addition, businesses also have flexibility, combining models in
each different stage, depending on the actual resource and market situation of the business to improve

business efficiency.
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1. Pit van dé

Marketing dong mot vai tro quan trong trong toan
bo qua trinh kinh doanh, ban hang cua mdt doanh
nghi€p. Viéc st dung nhiitng mo hinh marketing
vao hoat dong kinh doanh la mot khau hét strc quan
trong ma doanh nghiép cin quan tim hang dau
Trong Chuong trinh dao tao trinh d¢ dai hoc chinh
quy nganh Marketing, muc tiéu chung cua la dao
tao sinh vién co kién thirc chuyén sau vé Marketing
san pham va dich vu; ¢6 nang lyc chuyén mén viing
chic va niang lyc nghé nghiép da dang; thich tng
vo1 moi truong lam viée da van hoéa; dap tng nhu
cau nhan Iyc chit lugng cao cua thi truong lao dong
va nhiing thach thtrc cia cach mang cong nghiép va
toan cau hoa.

Nghién cttu cac md hinh marketing hiéu qua,
phuc vu viéc giang day nhim thyc hién ot muyc tiéu
va chuén dau ra cia chuong trinh dao tao marketing
1a hét strc can thiét.

2. N§i dung nghién ctru
2.1. Tam quan trong ciia Marketing doi véi doanh
nghiép

- Gitp doanh nghiép hiéu rd khach hang: Thong
qua cac hoat dong marketing doanh nghiép sé& hiéu ro
va xac dinh dugc khach hang cia doanh nghiép 1a ai,
nhitng dic diém cua khach hang muc tiéu va kham
pha ra duge nhitng nhu cau, mong mudn cia khach
hang dbi v6i doanh nghiép.

- Gitp doanh nghiép hiéurd ddi thu canh
tranh: cac hoat dong nghién ciu marketing ciing
gitip ban nhan r6 dau la di thu canh tranh ctiia doanh
nghiép, nhimg diém manh va diém yéu cua cac ddi
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thu canh tranh. Nho d6 doanh nghiép ctia ban sé dua
ra dugc nhiing phuong huéng hoat dong hiéu qua
nhét tao nén loi thé canh tranh cao.

- Nang cao doanh s6 ban hang: Moi chién luge
kinh doanh déu huéng téi muc dich cudi cung la
nang cao loi nhuan. Mudn 1am diéu diéu do, cac hoat
dong Marketing phai duoc trién khai hiéu qua, ding
hudng dé khach hang biét san pham va dich vu cua
doanh nghiép nhiéu hon.

2.2. Cac moé hinh Marketing
2.2.1. Khai niém mé hinh Marketing

M4 hinh marketmg la mot trong nhung cong cu
quan trong gop phan hd trg cac nha tiép thi trong
nhiéu quy trinh. M&i mo hinh marketing déu c6
nhing gia tri riéng nhu phan tich diém manh, diém
yéu cta doanh nghiép; 1én ké hoach marketing,....
Phén 16n cac mo hinh marketing phd bién dung dé
nghién ctru va mod td moi truong bén trong hay bén
ngoai doanh nghiép, cy thé:

Maoi trudng bén ngoai cua doanh nghiép 1a tap hop
cac lyc luong, yéu td, didu kién rang budc bén ngoai
doanh nghiép, c6 anh huong téi sy phat trién, van
hanh va hiéu qua trong hoat dong cua doanh nghiép.
Sy tac dong qua lai gitra cac yéu to cia moi truong
bén ngoai va doanh nghiép gitip doanh nghiép nhan
biét va khai thac ngudn lyc mot cach hiéu qua hon

Moi truong bén trong ctia doanh nghiép 1a viéc
nghién ctru va khao sat cac yéu td thudc vé ban than
doanh nghiép. Nham muc dich xac 1ap duoc diém
manh va diém yéu ctia doanh nghiép. Pay 14 co s¢ dé
trién khai quy trinh xay dung ma tran nghién ctru va
phan tich, nhin nhan tong quan vé cac yéu tb ciia moi
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truong bén trong doanh nghiép.
2.2.2. Cac mo hinh Marketing hiéu qua

a) M6 hinh marketing 4P: M6 hinh chién lugc 4P
dugc xem nhu 1a mdt trong nhitng mo hinh chu chét,
cin ban nhét trong linh vuc marketing. M6 hinh 4P
dugc cac marketer dung nhu mét cong cu dé thuc
hién céc chién lugc bao gém: Product (san phém),
Price (Gia) Promotion (xuc tién thuong mai
hay truyen thong), Place (Kénh phan phdi).
Dé hiéu vé 4P thi blen phap t6t nhat 1a dat ra
hang loat cau hoi can thiét dé dinh nghia duoc
nhing yéu t6 trong né.

b) M6 hinh marketing 5P : Marketing
5P gém cac yéu to duoc phat trién dya trén
Iy thuyét vé thap nhu cdu Maslow: Purpose,
Pride, Partnership, Protection, Personalization.

bay 1a mot mo hinh kha méi mé, dugc phat
trién dua trén 1y thuyét vé dong luc

tam 1y hoc thap nhu cau Maslow. Theo mét khao
sat, co dén 71% ngu’m tiéu dung cho biét rang nhung
chuong trinh khuyén mai hay quang cao trén truyén
thong déu khong 1am ho c¢6 ¥ dinh s& gin b6 lau dai
v6i thuong higu d6. Cai khién ho mudn thyc sy trung
thanh v&i mdt thuong hi€u nao d6 1a co su gén két
chit ch@, dap Gmg va thoa man dung nhu cu cia ho
tai timg thoi diém.

¢) M6 hinh marketing 7P: C6 thé coi day la
chién lugc marketing “hdn hop” tir mé hinh 4P két
nap thém 3 yéu t6. M6 hinh marketing 7P bao gom:
San pham (Product), Gia (Price), phan phdi (Place),
quy trinh (Process), quang cdo (Promo), con nguoi
(People), triét Iy (Philosophy).Véi marketing 7P, ban
can phai két hop tat ca cac yéu t6 lai sao cho ching
¢6 thé phdi hop voi nhau theo cach nhip nhang nhat,
tao ra cac tac dong tich cuc trong qué trinh mua — ban
san pham. Dé mé hinh nay c6 hidu quéa cao nhét thi
doanh nghiép can phai tham khao thém nhiéu yéu t6
khac tir nhitng yéu cau cta thi truong hién nay va
cach phuc vu cho timg phan khuc khach hang cuy thé.

d) M6 hinh marketing 3C : Nguoi tiéu dung bay
gio ngay cang khé tinh hon khi quyét dinh Iya chon
va tiéu thu san phdm va dich vu. Chinh vi vay dé n6i
bat hon cac d6i thu doi hoi doanh nghiep phai ¢ su
tinh té vé cac thong diép truyen thong, tiép th1 Chubi
3C chinh 1a md hinh bao gém céc nguyén tic quan
trong gitip doanh nghiép tao ra duoc ndi dung, truyén
ai thong diép phu hop dén voi khich hang nhét. 3C
1a 3 chir C trong mé hinh nay dé la: Crisp: Ngin
gon , Customer Centric: Khach hang lam trong tam,
Consistent: Nhat quan
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e) Mo hinh marketing 4C: Cac chuyén gia
marketing hién nay, da dua ra khai niém mai vé 4C
khi gin cac C nay véi cac P theo ting cap dé nhiing
ngudi 1am marketing dé cha ¥ dén, dimg quén xem
khéch hang la trong tdm khi hoach dinh chién luoc
tiép thi. Cac cap P-C nay s& duoc két hop voi nhau
mot cach c6 dung y, nhu hinh dudi day:

CUSTOMER SOLUTIONS

CUSTOMER COST
{Chi phi ciia khvdeli hidng)

- L
CONVENIENCE
" (Thudn tibn)

COMMUNICATION
oomaacRc

Y nghia ciia so do:

Chir C dau tién — Customer Value (gia tri mang
lai cho khéch hang) di d6i véi chit P — Product (san
pham). Piéu nay thé hién quan diém rang, mdi mot
san pham khi dugc “chao san” ra thi truong déu la
phai thuc sy dem tdi gia tri cho khach hang. Cu thé
hon nghia 13 san pham c6 thé giai quyét mot nhu cau
thiét thuc nao d6 cua khach hang chtr khong phai
chi qua loa 1a mot “giai phap kiém 16i” cta doanh
nghiép.

Chir C thir hai — Cost (chi phi cua khach hang)
gan voi chir P- Price (gia). N6 dién ta s rang gia cua
san pham can dugc nhin nhén, can nhac ky nhu 1a
mot gia thanh, chi phi ma nguoi mua s€ bo ra duoc

Chir C thtr ba — Convenience (thuan tién) gén voi
chit P — Place (phan phdi), né doi hoi cach thic, quy
trinh phan phéi san pham phai tao dugc sy thuén tién
cho ca d6i bén gilra doanh nghiép va khach hang

Chir C thir tr — Communication (giao_ tiép) gin
voi chit P — Promotlon (khuyén mai, truyén thong),
dua ra yéu cau trong cong tac truyen thong phai tao
duogc su twong tac, giao tiép 2 chiéu, ca doanh nghiép
va khach hang.

2.2.3. M6 hinh marketing 5C

Mb hinh 5C trong marketing chil yéu dugc ding
dé phan tich vé 5 linh vuc chinh c6 yéu t6 lién quan
tryc tiép dén chién lugc marketing ctia doanh nghiép,
bao gém nhu : Company (cong ty), Customers
(Khach hang), Competitors (P6i thi canh
tranh), Collaborators (Déi tac), Climate (Moi truong
kinh doanh).

(Xem tiép trang 110)
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