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Abstract: Volunteer activities are also one of the important contents of moral and civic education for
students. Students are a young, dynamic force, capable of creativity and enthusiastic participation in social
activities. Based on research on the current situation, the article explores the impact of volunteer activities
on the learning and training process of students at the National Academy of Public Administration and
proposes some solutions to help students achieve their goals. Basic skills such as communication skills,
teamwork skills, planning skills, etc. after participating in student volunteer activities, help students’

development and future work. pellets.
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1. Dit van @&

Céc hoat dong tinh nguyén (HDTN) Ia nhung
hoat dong c6 y nghia nhan van cao, gop phan thé
hién trach nhiém xa hdi cua cac c4 nhan va to chirc
dbi véi cong dong. Cac HDTN ciing 1a mot trong
nhiing ndi dung quan trong cta giao duc dao dtc va
cong dan cho sinh vién (SV). SV la mét luc luong tré
trung, nang dong, cd kha ning sang tao va hang hai
tham gia cac hoat dong xa hoi.

Hoc vién Hanh chinh Qudc gia 1a mot trong
nhitng hoc vién uy tin va co truyén thong lau doi
trong linh vyc dao tao can bo quan 1y nha nude. Hoc
vién luon chu trong phat trién toan dién cho SV vé
mit kién thirc chuyén mén, ky nang thuc hanh va
phim chit nhan cach. Trong nhiing nam qua, hoc
vién di té chirc va khuyén khich SV tham gia nhiéu
hoat dong tinh nguyén. Trén co s nghién ctru thyuc
trang, bai viét tim hiéu sy anh huong ciia cac HDTN
dén qué trinh hoc tap, rén luyén cua SV Hoc vién
Hanh chinh Quéc gia va d& xuat mot sd giai phap
giap SV c6 dugce nhitng k¥ nang co ban nhu k¥ nang
giao tiép, k¥ niang lam viéc nhom, k¥ ning lap ké
hoach,... sau khi tham gia cic HDTN SV, gitip ich
cho sy phat trién ciing nhu céng viéc sau nay cia SV.
2. N¢i dung nghién ctru
2.1. Khdi niém “HDTN ciia SV”

HDTN cua SV la nhiing hoat dong ma SV thuc
hién nham déng gop cho cong dong va xi hoi ma
khong nhan bt ky loi ich tai chinh hay vét chat nao.
Cac HDTN cuia SV ¢6 thé duogce thyuc hién trong nhiéu

linh vuc khac nhau, bao gdm:

- Gido dyc: Tham gia cac chu'(mg trinh hd trg hoc
tap, giang day cac ky nang song cho cac em nho.

- Y té: Tham gia cac hoat dong hd trg sirc khoe
cho nguoi gia, ngudi khuyét tat, nguoi nghéo va cac
dbi twong kho khan khac.

- Moi truong: Tham gia cac hoat dong nhu don
dep mdi truong, phan loai rac thai, trong ciy xanh,
bao v¢ cac loai dong vat hoang da.

- Giai tri va van hoa: Tham gia cac hoat dong nhu
t6 chirc chuong trinh van ngh¢, tinh nguyén trong
cac su kién thé thao, van hoa.

- Tu thién: Tham gia céc hoat dong tir thién nhu
trao qua, ung ho cac hoat dong nhan dao, giup do cac
nan nhan cua thién tai...

SV tham gia HDTN gitip cho ho cé co hoi rén
luyén k¥ nang sdng, phat trién tinh tu giac, tinh yéu
dbi v6i cong dong va xa hoi. Ngoai ra, HDTN ciing
gitip SV phat trién ky nang giao tiép, k¥ nang quan ly
thoi gian va phat trién tinh ban.

Dic biét, HDTN cua SV con gitip cho cong dong
va xa hoi dugc hudng loi tir nhitng dong gop vo cung
quy gia cua cic ban tré nay.

2.2. Thuc trang vé nhitng HPTN dnh hwiong dén
qua trinh hoc tdp va rén luyén cua SV Hoc vién
Hanh chinh Quéc gia

V6i truyén thdng hon 60 nam xay dung va phat
trién, Hoc vién Hanh chinh Qudc gia da co nhiéu
chuong trinh tinh nguyén dugc to chic thanh cong
va thanh cong tot dep bao gdm ca cac chuong trinh
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tinh nguyén cua Hoc vién, DPoan truong, cac Khoa
- Trung tdm hay cac CLB trong truong. Mdi mot
chuong trinh, HDTN déu mang lai nhling y nghia sau
séc, thiét thuc ca vé mat vat chat cling nhu tinh than
cho cong dong, xi hoi. Tham gia vao cic chuong
trinh tinh nguyén gitip SV tiép thu dugc nhiing bai
hoc thuc té quy gia, rén luyén duoc dao dirc tudi tré,
phat huy stc tré cong hién cho xa hoi, cho dat nudc.
Viéc t6 chirc cac HDTN hang nim dwoc coi nhu
truyén thdng quy bau ciia Hoc vién Hanh chinh Qudc
gia.. Trong nhitng nam qua, Hoc vién da to chuc va
khuyén khich SV tham gia nhiéu HDTN nhu: Mua
he xanh, Xuan tinh nguyén, Tiép strc mua thi, HO trg
ngudi dan vung 1ii, HS trg phong chdng dich bénh
Covid-19... Céac hoat dong nay khong chi mang lai
nhing gié tri thiét thuc cho xa hoi, ma con gitp SV
rén luyén duoc nhiéu ky ning mém nhu: giao tiép,
lam viéc nhom, 1anh dao, tu tin, chi dong... Cac hoat
dong nay ciing gitp SV md rong kién thirc xa hoi,
hiéu biét vé cudc sdng va con ngudi, nudi dudng
long nhéan 4i va trach nhi¢ém xa hoi.

Dé phan tich anh huong cac HDTN dén qua trinh
hoc tap va rén luyén SV Hoc vién Hanh chinh Quéc
gia, tac gia di thu thap dir liéu nghién ctru bang bang
cau hoi phong van tryc tiép, sir dung phuong phap
phan tich biang Excel. Trén co s& két qua khao sat
béang cac phiéu lay y kién 152 SV, trong d6 nam c6
63 SV, nlt ¢6 89 SV tham gia, chung t6i rat ra mot sb
két luan nhu sau:

2.2.1. Nhitng wu diém dat dwoc

- Cac HDTN duogc t6 chitc tai Hoc vién Hanh
chinh Qudc gia di c6 nhiéu hinh thic khac nhau, to
chitc duge nhiéu hoat dong véi nhiéu ndi dung da
dang gop phan quan trong trong viéc giup SV hoc tap
va rén luyén mdt cach xuét sic.

- Nhan thtc ctia SV khi tham gia hoat dong cua
cac chuong trinh tinh nguyén nhim hoc tép va rén
luyén twong ddi cao, cu thé co thé thay c6 69.3% SV
danh gia cac HDTN c¢6 anh huong tich cuc tdi qua
trinh hoc tap va rén luyén, théy duoc tam quan trong
cua viéc tham gia cac HDTN dé hoc hoi thém nhiéu
kién thtrc, k§ nang, kinh nghiém ciing nhu rén luyén
nhitng dirc tinh can c6 thong qua cac HDTN tir d6 to
chure va tham gia c6 hiéu qua cac hoat dong nay

- Cic cong cu dé gitp phat huy mot cach tbi
da kha nang hoc tap va rén luyén dao dtiic cho SV
thong qua cac HDTN nhu cac quy dinh, diéu 1é hoat
dong,... ctia hoc vién, Poan va cua cac CLB, ddi,
nhom da c6 nhling ni dung cu thé, phat huy duogc
t61 wu nhit hiéu qua viéc hoc tap va rén luyén cua SV
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tai hoc vién.

- §6 lugng va chit luong cua cac HDTN tuong
ddi cao, ¢6 nhiéu hoat dong dugc t6 chue hang nam,
chat luong bao dam, cod tac dung 16n toi viée rén
luyén dao dirc cho SV, dic biét 1a cac HDTN udng
nude nhé ngudn, cac chuong trinh tinh nguyén giup
dd cac hoan canh kho khin, cac chuong trinh ho trg
céc don vi sy nghiép cong 1ap, cac chuong trinh tiép
strc cho cac si tu,...

- Cac HDTN di thyc hién tdt vai tro dinh huéng,
t6 chirc thuc hién, giam sat, danh gia va kiém tra
viéc rén luyén dao duc cho SV thong qua cac hoat
dong cua hoc vién, Poan truong, cac Phong - Khoa
- Trung tim va cac CLB t6 chtrc. Chat luong rén
luyén, danh gia xép loai rén luyén ctia SV khi tham
gia cac HDTN xép loai rén luyén xuat sic, tét &
miIc cao.

- Cac HDTN da [uén nhén dugc sy quan tam, chi
dao cua lanh dao cac don vi quan ly cac cac chuong
trinh tinh nguyén. Bén canh do, nhiing can bo phu
trach, nhiing nguoi chi dao cac chuong trinh tinh
nguyén cling phat huy dugc nang lyc ctia minh trong
viéce t6 chirc va thuc hién cac hoat dong mang y nghia
dbi voi xa hoi dé rén luyén dao dtrc cho SV.

2.2.2. Nhitng han ché con ton tai

- Cac HPTN duoc t6 chtrc va thuc hién rat da
dang voi nhiéu noi dung tuy nhién sy thu hut SV,
hiéu qua hoat dong van con nhiing tdn tai han ché

- Mirc do t6 chure cac hoat dong gitip thuc day
kha nang hoc tap va rén luyén cho SV cua cac HDTN
chua dugc thuong xuyén, mac du da c6 nhling hi¢u
qua nhat dinh tuy nhién cac hoat dong nay thuc sy to
chure con roi rac, c6 nhilng HDTN td chire duge rat
nhiéu 1an qua cac nim, nhung c6 nhitng HDTN chi
td chire duge it 1an va con han ché.

- Ty 1€ SV tham gia tich cyc cac HDTN tai hoc
vién con c6 tinh trang xép diém rén luyén cudi ki
dudi muc tot, cy thé 1a muc kha, trung binh. Diéu nay
¢6 thé khing dinh dugc viée t6 chirc cac HDTN c6
nhimng hiéu qua nhung bén canh d6 chua phat trién
ddng déu cac yéu t6 khac vé ning luc ciia SV trong
qua trinh HDTN.

- V& véan d¢é kinh phi dé t6 chtrc cac HDTN con
gip nhiéu kho khan.

- Nguén luc ctia cac HDTN con nhiéu han ché
khi td chure cac hoat dong, mot sb chuong trinh tinh
nguyén t6 chiic cac hoat dong chu yéu tir ngudn xa
héi hoa, do cac thanh vién tu kéu goi, dong goép nén
viéc to chire cac hoat dong con nhiéu kho khin, chua
phat huy dugc hét nhitng hiéu qua trong viéc hoc tap
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va rén luyén cho SV.

2.3. Mt sé gidgi phdp nham néng cao chit liwong
ciia cdc HPTN SV tai Hoc vign Hanh chinh Quoc
gia

2.3.1. Xay dung va hoan thién cdc noi dung vé dinh
hudng, 6 chire, gidm sdt va kiém tra két quad rén
luyén dao duirc cho SV trong cdc cdu lac bo thién
nguyén hay caic HDTN

pé nang cao dugc hiéu qua viéc rén luyén dao
dtre cho SV thong qua cac HDTN trude hét can phai
xay dung va hoan thién cac ndi dung vé dinh hudng,
t6 chirc cac chuong trinh tinh nguyén dé lam cho két
qua hoc tap va rén luyén cla sinh dién ra mot cach
t6i ru nhat. Cac ndi dung vé dinh huéng cho SV phat
trién ban than rén luyén dao duc 1a co s& quan trong
dé t6 chirc va thuc hién cac HDTN. No§i dung dinh
hudng bao gom chuong trinh, hinh thire t6 chirc ciing
nhu cac yéu t6 vé ngudn luc dé co thé thyc hién cac
HDTN.

2.3.2. Nang cao nang luc cho doi ngii lanh dao,
ngu’d’i dung dau cac HPTN tai Hoc vién Hanh chinh
Quoc gia

Can néng cao ning luc cho ddi ngii nay bang
cach to chie cac hoat dong tap huin trong chuong
trinh ké hoach ciia nha truong boi viée ning cao cao
nang luc cua doi ngli lanh dao cac HDTN s& gop
phén quan trong vao viéc hd tro rén luyén dao duc,
tinh than trach nhiém ciing nhu kha ning hoc hoi cia
SV trong nha truong. Viéc nang cao nang luc cho doi
ngil lanh dao cén phai co sy quan tdm 4m cia Pang
lty ban giam hiéu nha truong dong thoi khi sy quan
tam cua cac don vi thudc va truc thuoc nha truong
trong viéc xay dung cac ké hoach noi dung tap huin
dé nang cao nang luc.

Nang cao ning luc cho doi ngili 1anh dao thong
qua viéc tu hoc hoi cua doi ngii 1anh dao cac HDTN
thong qua vi¢c chia sé cac kinh nghi¢m trong té
chue. bay la ndi dung c6 y nghla quan trong va can
thiét dé gop phan nang cao chét luong cac HDTN
mot cach hiéu qua
2.3.3. Pdy manh hoat déng tuyén truyén, ning cao
¥ thire ty giac khi tham gia cac HDTN cua hoc vién,
cac Khoa - Trung tdm va cac CLB

Dé nang cao chét lugng cua cac HDTN gop phan
hd trg qua trinh hoc tap va ren 1uyen cua SV Hoc
vién Hanh chinh Qudc gia thi can ddy manh cong tac
tuyén truyén nang cao y thirc ty rén luyén d6i voi SV.

Chinh vi thé can ddy manh cac hinh thuc tuyén
truyén v6i ndi dung tuyén truyén da dang. Cac HDTN
déu duoc dang tai trén cac fanpage chinh thong cia
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Hoc vién hay cua cac CLB, thong qua cac fanpage
thi c6 thé tuyén truyén cac ndi dung vé rén luyén dao
dtrc, cac tim guong dién hinh trong viéc hoc tap rén
luyén dao duic tir d6 s& gop phan hinh thanh y thirc
cua SV.

2.3.4. Mot so khuyén nghi voi hoc vién nham nang
cao chat lwong cua cac HPTN SV tai Hoc vién Hanh
chinh Quéc gia

Thit nhdt, Hoc vién Hanh chinh Qudc gia nén tiép
tuc duy tri va phat trién cac HDTN cho SV, dic biét
1a nhimng hoat dong c6 lién quan dén cac van dé xi
hoi néng bong nhu madi truong, gido duc, y té va an
toan giao thong.

Thir hai, Hoc vién nén khuyén khich va tao diéu
kién cho SV tham gia cac HDTN bang cich cong
nhén va ghi nhan nhitng dong gop cua SV trong cac
hoat dong nay.

Thir ba, Hoc vién nén t6 chirc cac budi huan luyén
va hudng din cho SV dé nang cao chat lugng va hiéu
qua cua cac HDTN.

Thir tu, Hoc vién nén két hop giita 1y thuyét va
thuc tién trong qua trinh day va hoc, khai thac nhiing
kinh nghiém tir cac chuong trinh tinh nguyén cta céc
t6 chure tinh nguyén ciing nhu cac trudng ban.

3. Két luan

Céac HDTN la nhitng hoat dong cé y nghia cao
dep, gop phan thé hién trach nhiém xa héi cua SV,
ddng thoi glup SV phat trién k¥ nang mém, nang cao
nhén thitc vé van dé xa hoi va cai thién pham chét
dao dirc. Cac HDTN con gitip SV phat trién thai do
tich cuc, y thtc trach nhiém xa hoi, 10ng nhan ai va
ton trong su khac biét. Nho vay, SV ¢6 thé hinh thanh
va hoan thién gia tri sdng ctia ban than, gop phan vao
su phat trién bén viing cua xa hoi. Tuy nhién, cac
HDTN ciing c6 thé giy ra mot s6 tac dong tiéu cuc
néu khong duge to chirc va tham gia mot cach c6 ké
hoach va c¢6 trach nhiém.
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