Equipment with new general education program, Volume 2, Issue 301 (November 2023)

ISSN 1859 - 0810

Tac dong ciia tiktok dén két qua hoc tap ciia sinh vién
nganh Kinh té, Truwomg Dai hoc Tai nguyén

va Moi trwong Ha Noi

Nguyén Thiiy Trang*, Nguyén Thi Khdinh Ly*

*ThS. Truong Bai hoc Tai nguyén va Moi truong Ha Noi
Received: 27/9/2023; Accepted: 05/10/2023; Published: 12/10/2023

Abstract: TikTok is one of the fastest growing social media platforms in the world and has a significant
influence on Gen Z in general and students in particular. In order to research the impact of Tiktok on
Student’s learning outcomes, a survey was conducted with 500 economics students at Hanoi University
of Natural Resources and Environment. The results show that there are 4 factors of Tiktok that affect
students’learning outcomes. Since then, some solutions and recommendations have been proposed to take
advantage of these four factors to improve student s learning outcomes.
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1. Mé déu

Thang 8/2020, Tiktok khoi xudng chuong trinh
hoc trén TikTok nhim khuyén khich nguoi ding chia
s¢ cac ndi dung da linh vuc lién quan dén gido duc
nhu suc khoe, cong ngh¢ hay mon hoc, hudng nghiép.
Viée Tiktok tap trung thém cac ndi dung doc déo da
nhan dugc sy ung ho tich cuc tu thé hé Z. Piéu nay
cho thiy Tiktok khong chi tac dong dén cac khia canh
trong doi sdng ma c6 thé con ¢ anh hudng khong nho
dén két qua hoc tap cua thé hé Z n6i chung va SV noi
riéng.

2. No¢i dung nghlen ciru

2.1. Co so ly lugn vé tac dong cua Tiktok dén két qud
hoc tdp ciia SV

2.1.1. Mot s6 khdi niém lién quan ‘

Khdi niém Tiktok: Sy hinh thanh va phat trién cua
mang xa hoi Tiktok, con c¢d tén goi la Douyin hodc
Vibrato (rung dong), bit ngudn va phat trién boi cong
ty ByteDance (cong ty cong nghé Internet cua Trung
Qudc ¢6 try so tai Bic Kinh) vao thang 9/2016, do
Truong Nhit Minh (Zhang Yiming) 1ap ra. Ban déu
Tiktok la img dung Douyin v6i phién ban danh riéng
cho nguoi dung Trung Qudc; sau do, phién ban qudc
té v6i tén goi Tiktok duoc ra doi. Ung dung nay cho
phép xem clip nhac, quay video ngan va chén hiéu
ung dic biét, hau hét video c6 thoi lugng nge"m dudi 1
phit (Tran Vin Thing, 2021).

Khdi niém két qua hoc tdp: B6 Gido duc va Pao
tao nam 2007 da ban hanh quy ché dao tao Pai hoc va
Cao ddng hé chinh quy theo hé théng tin chi, va coi
két qua hoc tap cta SV dugc danh gia sau timg hoc ki
qua cac ti€u chi:

- S6 tin chi ctia cac hoc phan ding ki vao dau mdi

hoc ki

- Diém trung binh chung hoc ky

- Khéi luong kién thirc tich liy dwoc tinh bang
téng s tin chi cta cac hoc phan duge danh gia theo
thang A, B, C, D tir ¢au khoa hoc

- Diém trung binh chung tich liy, 1a diém trung
binh céc hoc phan va dugc danh gia bang thang A, B,
C, D tinh tir dau khoa hoc cho dén thoi diém dugc xem
xét vao luc két thuc mdi hoc ky.

Theo Quy dinh dao tao tin chi tai truong Pai hoc
Tai nguyén va Méi truong Ha Noi (PHTN&MTHN),
Diéu 18 quy dinh SV duoc xép loai hoc lyc theo diém
trung binh tich Ity nhu sau:

T 3,6 dén 4,0 Xuét sic
Tir 3,2 dén can 3,6 Gioi

Tir 2,5 dén can 3,2 Kha

Tir 2,0 dén can 2,5 Trung binh
T 1,0 dén can 2,0 Yéu

Dudéi 1,0 Kém

Trong nghién ciru s& st dung quan niém két qua
hoc tap v6i cach hiéu 1a diém trung binh tich lily cta
SV va duoc xép loai theo hoc luc.

2.1.2. M6 hinh nghién ciru va gia thuyét nghién ciru

Thong qua tong quan va tir cac cong trinh nghién
ctru di trude, md hinh nghién ctru duoc dé xuat nhu
sau:

Tinh hiru ich cua Tiktok: Tinh hitu ich dugc dinh
nghia 1a “Mtrc d6 ma mot ngudi tin rang viée sir dung
mot hé thong s& nang cao hiéu sudt cong viée cla
minh” (Davis, 1989). Néu SV nhén thttc rang viéc sit
dung tiktok mang lai nhiéu loi ich thi s& tang kha nang
ho danh nhiéu thoi gian hon vao viéc sir dung tiktok
tir d6 s& anh huong dén két qua hoc tap . Vi vay nhom
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tac gia dwa ra gia thuyét nhu sau:

HI. Tinh hitu ich cta Tiktok tic dong thuan chiéu
dén két qua hoc tap cua SV nganh Kinh té, truong
DHTN&MTHN.

Tinh dé sir dung ciia Tiktok: Tinh d& sir dung 1a
“Muc @ ma mot ca nhan tin réng viéc su dung hé
thong cu thé s& khong ton nhidu cong suc” (Davis,
1989). TikTok 1a mdt trong nhitng ting dung c6 thuat
toan tién tién nhét hién nay. Dya trén mot vai video
ban lu6t xem, TikTok s& biét ban mudn xem va quan
tam diéu gi. Sau d6, nhing video dé xuét tiép theo s&
lién quan dén ngi dung d6. Bén canh d6, Tiktok luén
tao ra nhimg diéu kién thuén loi gitr chan ngudi sir
dung cung voi nhimg tién loi dé dang nhanh chéng
cap nhat thong tin nong hdi va nhing video viral qua
mdt ¢t ludt ngdn tay. Chinh vi vay, gia thuyét duoc dé
xudt nhu sau:

H2. Tinh dé& sir dung cua Tiktok tac dong thuin
chiéu dén két qua hoc tap ciia SV nganh Kinh té,
truong DPHTN&MTHN.

Muc dich sir dung Tiktok: Thong qua viéc tim hiéu
vé hoat dong st dung mang xa hoi cua SV, ¢ thé xéac
dinh dugc c6 hay khong co mdi lién hé giita myc dich
su dung mang xa hoi va cac hoat dong hoc tap cua SV.
Tuc 12 dé xac dinh xem, sau khi cac SV da thoa man
duoc nhu cu thong tin, tic 1a nhu cAu duoc biét cua
ban than thi ho c6 nang cao hon nhu cau ciia ban than
vé viée s st dung mang xa hdi cho cac myc dich hoan
thién ban than, hay nang cao nang luc cua ban than
nhu viéc hoc tap hay tim hiéu cac kién thirc méi hay
khong (Nguyen Thai B4, 2019). Vi vay, nhom tac gia
dé xuat gia thuyét nhu sau:

H3. Muc dich st dung Tiktok tac dong thuén chiéu
dén két qua hoc tap cua SV nganh Kinh té, truong
DHTN&MTHN.

Tan suit st dung Tiktok: Nghién ctru ciia Trén
Thi Minh Pte, Bui Thi Héng Thai (2014) Trinh Hoa
Binh, L& Thé Linh, Phan Qudc Thing (2015), Ngb
Anh Huy (2022) cho thay, tan suat sir dung Tiktok c6
thé hinh thanh cac thoi _quen, gdy anh hudng dén cac
hoat dong trong cudc séng ciia SV, tir do tac dong dén
két qua hoc tap ctia SV. Trén co s d6, gia thuyét dugc
dua ra nhu sau:

H4. Tan suit sir dung Tiktok tdc dong thudn chiéu
dén két qua hoc tap cua SV nganh Kinh té, truong
DHTN&MTHN.

2.2. Phwong phap nghién ciru

Phuong phap nghién ctru dinh luong dugce st dung
nham kiém dinh thang do va mo hinh nghién ctru. Cac
thang do dwoc danh gi4 thong qua cac cong cu: Kiém
dinh hé sb tin cay Cronbachs Alpha; phan tich nhan
t6 kham pha EFA, phan tich hdi quy. Bang khao sat
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duoc 1ap va phat ra cho 500 SV nganh Kinh té truong
DHTN&MTHN. S6 luong bang khao sat thu vé va du
diéu kién phan tich 1a 417 bang. Phuong phap phan
tich hoi quy da bién theo phuong phap binh phuong
nho nhat dé xem xét muc do tac dong cua cac bién doc
lap dén bién phu thude.
2.3. Két qud nghién civu
2.3.1. Két qua thong ké mé ta mau

Dé kiém dinh mé hinh da dé xuét, nhom tac
gia tién hanh khao sat SV nganh Kinh té truong
DPHTN&MTHN trong khoang thoi gian 2 thang (3-
4/2023), s6 lugng bang cau hoi nhom tac gia phat ra
14 500 phiéu, trong d6 ¢6 83 phiéu bi 16i do SV khong
thudc nganh Kinh té con lai s6 phiéu hop 1€ da duoc
khach hang tra 16i day du va dap ing cac tiéu chi phuc
vu cho nghién ctru 1a 417. Mot sé dic diém cua ddi
tuong dugc phong van thé hién trong bang sau:
Bang 2.1: Théng tin nhan khau hoc ciia doi twong diéu tra

Théng tin miu Tén suét Ty 1é
(ngudi) | (%)
Giéi |Nam 109 26,1
tinh NG 308 73,9
Nim |Nam 1 36 8,6
hoe  'Nam 2 245 58.8
Nam 3 134 32.1
Nim 4 2 0.5
Nganh |Ké toan 138 33.1
hoc | Quan tri Kinh doanh 184 44.1
Marketing 3 0.7
Logistics va quan 1y chudi cung tmg 31 7.4
Kinh té Tai nguyén thién nhién 3 0.7
Quan tri du lich va 1t hanh 29 7.0
Quan tri khach san 29 7.0
Xép |Kém 1 0.2
loai  [y&y, 1 02
Trung binh 7 1.7
Kha 282 67.6
Gioi 115 27.6
Xuit sic 11 2.6
Téng cong 417 100

2.3.2. Kiém dinh thang do

Vé&i mau nghién ctru 1a 417 SV, trong qué trinh
danh gia d9 tin cay cua thang do chinh thitc, nhom tac
gia s& giir lai cac thang do v6i hé sd ronbach’s alpha
16n hon hodc bang 0,6; hé s twong quan vai bién tong

16n hon hodc béng 0,3.
Bdng 2.2. Tong hop két qua danh gia do tin cdy cia
thang do chinh thirc
. So than, Cronbach’s
TT Bién do 8 Alpha
1 Tinh hiru ich cta Tiktok (HI) 4 0.932
2 | Tinh dé sir dung ctia Tiktok (SD) 5 0.925
3 | Muc dich str dung Tiktok (MD) 4 0.931
4 | Tén suat sir dung Tiktok (TS) 5 0.908
5

Journal homepage: www.tapchithietbigiaoduc.vn



Qua phan tich, cac thang do trén déu ¢ do tin cdy
dat yéu cau. Nhu vay, viéc sir dung cac thang do nay
dé tinh cac budc tiép theo 1a hop 1y. Tét ca cac thang
do déu dam bao yéu cau dit ra va khong co thang do
nao bi loai.

2.3.3. Panh gia gia tri thang do

Kiém dinh KMO va Bartlett duoc thuc hién trude
khi phén tich nhan t5 EFA, nham kiém tra xem dit liéu
¢6 du diéu kién dé thuc hién phan tich nhan t6 EFA
hay khong. Két qua kiém dinh KMO va Bartlett cho
cac yéu tb tac dong cuia Tiktok nhu sau:

Bdng 2.3. Két qua kiém dinh KMO and Bartlett

Yéu té cin danh gia Két qua So sanh
Hé s6 KMO 0,922 0,5<0,864<1
Sig 0,000 0,000<0,05
Téng phuong sai trich 79,329% 79,329%>50%
Eigenvalue 1,291 1,291>1

Tu viéc phan tich EFA, ta thu duoc két qua nhu
bang 3, ching ta co thé thay ré“mg dir liéu cua bang 2.3
hoan toan phu hop dé thyc hién phan tich nhan t6. Gia
tri KMO = 0,922 > 0,5 phén tich nhan t6 thich hop
v6i dit liéu nghién ctru. Két qua kiém dinh Barlett’s
la 6548,554 véi muc y nghla sig = 0,000 < 0,05 (bac
bo gia thuyét HO: cac bién quan sat khong co tuong
quan véi nhau trong tong thé) nhu vay gia thuyét vé
md hinh nhén t5 14 khong phu hop va s& bi loai bo,
diéu nay chimg to dit liéu ding dé phan tich nhan t6 1a
hoan toan thich hop, cac bién quan sat co tuong quan
voi nhau trong tong thé.

2.3.4. Két qua phan tich hoi quy

Dé phan tich tac dong cuia Tiktok dén két qua hoc
tap ciia SV nganh Kinh té truong PHTN&MTHN, tc
gia str dung md hinh phan tich héi quy tuyén tinh boi
v6i 4 bién doc 1ap (4 yéu t6) anh huong dén bién phu
thudc két qua hoc tap cua SV. Két qua phan tich dugc
thé hién trong bang sau:

Bang 2.4. Két qua hoi quy mé hinh

Bién doc lap B Beta Sig. VIF
Hang sb 361
MD 205 182 .000 1.685
TS 044 142 .008 1.438
HI 289 245 .000 2.172
SD 310 226 .000 1.829

Phuong trinh hdi quy c6 dang nhu sau:

KQ = 0,289HI + 0,310SD + 0,205MD + 0,044 TS
+0,361

Theo két qua phan tich cho thiy, c 04 bién dua
vao phan tich déu c6 hé sb hdi quy voi Sig. nhd hon
murc ¥ nghia 5%. Do viy, tit ca 04 bién déu c6 mdi
quan hé twong quan thuan chiéu véi bién phu thude.
Do d6, nghién ctru chap nhan 4 gia thuyét (H1, H2,
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H3, H4) da dat ra.

Két qua nghién ctru ciing cho thay Tinh hitu ich
ctia Tiktok c6 tac dong 16n nhit dén két qua hoc tap
ctia SV nganh Kinh té truong PHTN&MTHN (hé s6
beta 0,245). Yéu t6 c6 sirc anh huong 16n thir hai 1a
Tinh d& sir dung cua Tiktok (hé sb beta 0,226). Yéu tb
c6 strc anh hudng thur ba 1a Myc dich su dung Tiktok
(hé s6 beta 0,182). Yéu t6 cudi cing 1a Tan suét sir
dung Tiktok (hé s6 beta 0,142).

3. Két luan

Tiktok 1a mdt trong nhiing mang xa hoi vo cung
pho bién hién nay, tro thanh mot phuong tién dé gidi
tré ndi chung va SV noi riéng co thé chia sé thong tin,
trau doi hoc hoi kién thirc rong 16n hon, két ndi giao
luu cac mdi quan hé mai. Do vay, Tiktok hoan toan c6
thé hd tro tot cho hoat dong hoc tap cling nhu hd tro
déc luc cho SV trong viéc dat két qua tot trong hoc
tap. Tuy nhién, viéc nay doi hoi phai c6 phuong phap
va muc dich st dung mot cach ding dan va hiéu qua.
Mot s6 kién nghi dugc dé xuat dé phat huy nhiing ycu
t6 tich cuc cing nhu giam thiéu t6i da nhimg yéu t6
tiéu cuc tu nén tang mang xa hoi Tiktok nay bao gom:

Vé phia nha truong: T6 chirc cac budi toa dam,
giao luu vé cach tan dung Tiktok cho muc dich hoc tép
ctia SV; Long ghép cac ndi dung hoc tap trén Tiktok
hodc cac hoat dong hoc tap lién quan dén Tiktok vao
chuong trinh gidng day; Tan dung Tiktok dé livestream
giang day, chia s¢ kinh nghiém nhdm hd trg cho hoat
dong hoc tap chinh khoéa ctua SV.

Vé phia SV: Can x4c dinh rd muc tiéu va muc dich
khi str dung Tiktok dé viéc str dung Tiktok khong tac
dong tiéu cuc toi stic khoe thé chat va sirc khoe tinh
than. Dac biét 1a khong dé viéc st dung Tiktok véi
muc dich khac anh hudng t61 hoat dong hoc tap. SV
can xac dinh 16 nhimng ndi dung ma minh theo doi,
cling nhu xem, hoc tap hiang ngay boi ¢6 rat nhiéu
kénh giao duc chinh thong, hiru ich nhung ton tai véi
d6 1a nhimng kénh thong tin khong duogc kiém duyét,
theo doi cac kénh nay s€ gay anh huong to1 nhén thire
ciing nhur viée tiép nhan kién thirc ctia SV.
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