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Abstract: In recent years, with high economic growth, Vietnam has surpassed the threshold of a poor and
underdeveloped country, which is a very exciting achievement. The important contribution to the above
success cannot be denied the role of human resources. According to many studies, the issue of "human
resource quality" is one of the factors that determine the success or failure of businesses and the economy.
Growth theories have also affirmed that "improving the quality of human resources" is one of the three
basic pillars contributing to strong economic growth. The strong development of international economic
integration has placed many new requirements on high-tech human resources in general and tourism

industry human resources in particular.

Keywords: Training, human resources, high quality, Tourism, international economy

1. Dt van dé

Ngudn nhén lyc (NNL) chat luong cao 1 b phan
cau thanh NNL ciia quoc gia, c6 vai tro quan trong
trong su nghiép xay dung va phat trién dat nudc.
Trong su nghiép cong nghiép hoa, hién dai hoa dat
nude va hoi nhap qudc té hién nay, phat trién NNL
no6i chung, NNL chat lugng cao ndi riéng cang trd
nén quan trong va cip thiét. Do d6, viéc nghién ctru
b sung, hoan thién chinh sach phat trién NNL, trong
d6 6 nhan luc chat luong cao 1a nhiém vu thuong
xuyén, lau dai va la mot tat yéu khach quan. Day
cling 1a mot trong nhitng nhiém vu dugc Pai hdi Pai
biéu toan qudc lan thir XIII ctia Pang dit ra nham
gop phan thyc hién thanh cong muc tiéu dua dat
nudce phét trién nhanh, bén viing.

2. N§i dung nghién ciru
2.1. Co 56 Iy thuyét vé NNL

No6i dén NNL 1a toan bo nhimng ngudi trong do
tudi lao dong c6 kha nang tham gia lao dong ctia mot
quéc gia, bao gém thé luc, tri luc va tai luc. Bi vai
Viét Nam, dé thuc hién chién lugc phat trién nhanh
va bén vimng trong bdi canh cudc Cach mang cong
nghiép lan thir tu va hoi nhap qudc té sau rong thi
phai chd trong phat trién NNL, nhit 1a NNL chat
luong cao.

NNL chét luong cao 1a khai niém chi nguoi lao
dong co stic khoe thé chat, tinh than tot; ¢6 trinh d6 tay
nghé cao, kha ning lao dong gioi va k¥ ning chuyén
mon tdt trong nghé; c6 nhiling pham chét xa hoi t6t
dep, nhu tinh than nhan vin, tap thé, hoa nhép, thich
nghi lam viéc trong moi trudng da van hdéa... NNL

chat luong cao ¢o vi tri, vai trd v cling quan trong
trong bbi canh hién nay khi dit nuéc mo cira, hoi
nhap sau vao nén kinh té thé gisi. Diéu nay thé hién
& chd, NNL chét luong cao 1a diéu kién tién quyét
bao dam thanh cong cho qua trinh cong nghiép hoa,
hién dai hoa (CNH, HDH) rit ngan; rat ngan khoang
cach tut hau dong thoi duy tri ting trudng nhanh,
bén viing; 1a yéu té quyét dinh diy manh nghién ctru,
trién khai ung dung khoa hoc - cong nghé, co cAu lai
nén kinh té, chuyén d6i mo hinh tang truong; 1a dong
luc cha yéu tiép can va phat trién nén kinh té tri thirc;
1a diéu kién quan trong trong qué trinh hoi nhap kinh
té qudc té. Nhan thirc 1 vai tro cia NNL chét lugng
cao ddi véi sy phat trién dit nude, Pang ta sém co
chu truong ding din vé phat trién NNL chét luong
cao, nhat 13 tir Pai hoi X1 tro lai day.

Ké thira tinh than cac dai hoi true, Dai hoi XIII
(nam 2021) cua Dang tiép tuc xac dinh “Phat trién
NNL, nhdt la NNL chat luong cao; uu tién phat trién
NNL cho cong tac 1anh dao, quan ly va céc linh vuc
then chét trén co s& ning cao, tao budc chuyén bién
manh mé, toan dién, co ban vé chét luong gido duc
va dao tao gan v6i co ché tuyén dung, sir dung, dai
ngo nhan tai, day manh nghién ctru, chuyén giao ng
dung va phat trién manh khoa hoc va cong nghé, ddi
moi sang tao”™ 1a mot trong ba dot pha chién luoc.
Dai hoi ciing dat ra yéu cau phai “Pao tao con ngudi
theo hudng c6 dao duc, ky luat, ky cuong, y thuc
trach nhiém cong dan, xa hoi; co k¥ ning song, ki
nang lam viéc, ngoai ngilt, cong ngh¢ thong tin, cong
nghé sd, tu duy sang tao va hoi nhap qudc té (cong
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dan toan cau)”®. Pay 1a chu truong hét sic dung
dén, thé hién tu duy, tam nhin méi cua Pang ta vé
phat trién NNL, nhat 1a NNL chat lugng cao dap tmg
yéu cau phat trién nhanh va bén vimng dit nudc trong
thoi ky méi.

2.2. Thuec trang NNL chit lwong cao ciia Viét Nam

Viét Nam con c6 nhitng doanh nghi¢p tu nhan
16n nhu Vingroup, Thaco, Hoang Anh Gia Lai hay
nhitng doanh nghiép ¢6 vén dau tur truc tiép tir nude
ngoai nhu Samsung Viét Nam, Toyota Viét Nam,
Intel, ... 1a nhimg doanh nghiép c¢6 nhu cau 1én vé
NNL chét luong cao va trong nhiéu trudng hop chinh
nhitng t6 chirc nay ciing ty tién hanh dao tao NNL
cho chinh ho.

Viéc hop tac qudc té manh mé da mé ra nhidu co
hoi cho Viét Nam trong viéc hoan thién chat luong
NNL theo cac tiéu chuan tién bo trén thé gioi. Higp
dinh Pdi tac Toan dién va Tién bd xuyén Thai Binh
Duong (Comprehensive and Progressive Agreement
for Trans - Pacific Partnership - CPTPP) c6 hi¢u
luc tir ngay 14/1/2019 va Hi¢p dinh Thuong mai tu
do EU - Viét Nam (European - Vietnam Free Trade
Agreement - EVFTA) c6 hiu luc tir ngay 1/8/2020
v6i nhimg tiéu chuan quy dinh vé lao dong trong
thwong mai di dam bao dugc cac quyén va loi ich
ctia ngudi lao dong, trong d6 co quyén duge dao tao
nang cao nang luc tai noi lam viéc va nhu vay la
ngudi lao dong da c6 thé chii dong va co ¥ kién dong
g6p cho qué trinh phat trién NNL.

2.3. Thuec trang dao tao nhén luc chit lwong cao
nganh Du lich ¢ Viét Nam

Thuc té cho théy, hién cac don vi trong nganh Du
lich van gdp nhiing thach thirc vé nhiéu mat, dic biét
1a thiéu nhan luc. Trudce dich, toan nganh c6 khoang
4 triéu lao dong, trong do c6 1,5 triéu lao dong truc
tiép, voi 45% dugce dao tao chuyén nganh Du lich,
35% duoc dao tao chuyén nganh khac, 20% chua
qua dao tao. bén nay, hon 90% co s& luu tra du lich
da hoat dong binh thuong véi hon 34.000 co so va
70.000 budng, nhung s6 lao dong trong co sd luu tri
du lich méi dugc hon 30.000 nguoi, nhiéu lao dong
chua duoc dao tao dﬁy du.

Bén canh d6, chat lugng NNL nganh Du lich ciia
Viét Nam con nhiéu han ché so véi nhidu nuée trong
khu vuc nhu: Ngu(‘Sn lao dong thiéu, trinh do ngoai
ngit, kha nang quan tri, quan 1y, nhat 1a quan tri cip
cao...

Ca nudc hién cod gén 200 co s6 dao tao du lich,
trong d6 c6 62 truong dai hoc cd khoa du lich, 55
truong cao dang, 71 trudng trung cip, 4 trung tim
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vé day nghé. Vi khach san, cac chuyén nganh chu
yéu ¢ trinh d6 trung cp va day nghé... Cong tac dao
tao nhan luc du lich du dat t&i kién thuc, ky ning
theo cac tiéu chuén da duoc thoa thuan trong khu vuc
va mo rong ra pham vi toan cau nhung chua dat ky
vong. Co s du lich ngay cang ting, nhung nang luc
dao tao con han ché. Tinh lién thong vé chuong trinh,
két cau chuong trinh dao tao gitra cac co so khong
ddng nhit; €O s0 dao tao manh mun, nho 1é..

Nhiing Van dé dit ra voi cong tac phat trlen NNL:
Pam bao sé lugng, chat lwong, can ddi vé co cau
nganh nghé va trinh d6 dao tao, dap tng yéu cau
canh tranh, hoi nhap; cé chinh sach khuyén khich
thuc day phat trién NNL va thi truong lao dong toan
dién; ning cao chéat lwong NNL du lich ca vé quan
Iy nha nudce, quan tri doanh nghiép va ky nang nang
nghé du lich; chii trong dao tao nhan lyc quan 1y cép
cao va lao dong lanh nghé; da dang hoa cac hinh thirc
dao tao; déy manh xa hodi hoa, khuyén khich doanh
nghiép tham gia dao tao NNL du lich; tang cuong
nang lyc co s¢ dao tao, truong dao tao nghé. ..

2.4. Gidi phdp ning cao chit lwong dao tao NNL
chit lwong cao nganh Du lich

2.4.1. Xay dung nguon lao dong véi ki ndng nghé
nghiép viing chdc

Pé co luc lu’(mg lao dong voi ky nang cao hon,
dap ung yéu cau cua thi truong lao dong, Viét Nam
can c6 hé thong gido duc va dao tao nghé van hanh
hi€u qua hon va céac hé thong giao duc cao hon. Viét
Nam s& can mdt mo hinh ting trudéng méi dé thoat
khoi nguy co roi vao bay thu nhp trung binh thép
va dé hién dai hoa - cong nghiép hoa, cung nhu tang
truong bén vimg. Piéu nay doi hoi can phai c6 mot
thi truong lao dong dugc hién dai hoa. Mot thi truong
lao dong cho phép hoc tap sudt doi va moi ngudi, du
xudt than tir gia dinh véi mirc thu nhap nao di ching
nira, déu co thé tiép cén v6i hé thong gido duc - dao
tao nghé va giao duc dai hoc. D6 1a mét thi truong
lao dong vdi co ché bao tro x3 hoi toan dan va ¢o
nhing thiét ché thi trudng lao dong duoc diéu chinh
theo nhiing thay d6i ctia ban than thi truong d6. Day
cling 1a huéng di can thiét dé ting cuong k¥ ning
cho luc lugng lao dong tré, nham déi méi va nang
cao chét lugong dao tao theo hudng ma, linh hoat, tao
co hoi tiép can ddi vi moi nguoi dan [4].

2.4.2. Pau tw hiéu qua vio hé théng truong chat
lwong cao

Cong tac quy hoach mang ludi truong chét lugng
cao, nghé trong diém ¢ Viét Nam can dugce thuc hién
kip thoi 1am co s cho viée chuan bi, t6 chuc dao
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tao nhan lyc tay nghé cao, dap tng yéu ciu cua thi
truong trong nude va qudc té. Nang luc doi ngii nha
gi4o, can bd quan ly dugc nang cao, ky ning nghé
nghiép cua sinh vién (SV) tot nghiép & cac truong
nghé dugc nang 1én, nhat 1a & cdc chuong trinh chat
luong cao. Tuy nhién, viéc trién khai ciing gap khong
it kho khan, vuéng mac ma nguyén nhan chinh la
ngudn luc dau tu cho gido duc - dao tao noi chung
va dao tao nhan lyc tay nghé cao noi riéng con thip.

Dé giam bat thuc trang that nghiép, nang cao chat
luong, hiéu qua dao tao, viéc thanh Iap cac hoi d(‘“)ng
k¥ nang nghé trong mot sb linh vuc v6i su tham gia
ctia co quan quan ly nha nude vé giao duc - dao tao,
cac B9, nganh, cac doanh nghiép 1a mot nhu cau thuc
té. Pong thoi, ddi méi chuong trinh va cong tac to
chure, quan ly dao tao trén co sé chuan dau ra, bao
dam lién thong thuan loi giita cac cdp trinh do dao
tao trong cting nganh, nghé hodc vdi cac nganh, nghé
khac hodac lién th6ng 1én trinh d6 cao hon trong hé
thong g1a0 duc quoc dan [5].

2.4.3. Tiép cdn dao tao mé hlnh gido duc quoc té

Trudng chit luong cao can phai dao tao chudn
chit lugng cao. By ciing chinh la nhi¢m vu dugc
dit ra yéu cau cac nha trudng phai doi méi chuong
trinh, ndi dung dao tao, to chuc dao tao cac nghé
trong diém qudc gia va nghé trong diém quoc té. Pay
cling la chu truong va dinh hudng phat trlen glao duc
dao tao tiém can véi dao tao nghe quoc té ciia Bo
LD-TB va XH, gitip dinh huéng tot vé NNL tuong
lai cling nhu tiém can véi tiéu chuan dao tao nghé
clia thé gidi.

Viéc hoc chuong trinh dao tao quéc té mot phén
hodc hoan toan bang tiéng Anh va thyc tap tai cac to
chuc, tap doan da qudc gia s& gitp SV thuén loi trong
viéc tiép xtc thue té cong viéc tai cac doanh nghié¢p
trong va ngodi nudc sau nay. Pay 1a cach chuyén
giao tri thirc toan dién, theo d6 khong chi chuyén
giao gi4o trinh dao tao, bd chuong trinh con chuyén
giao h¢ théng dénh gid vé tiéu chi dénh gid nguoi
hoc, bai kiém tra 1y thuyet thuc hanh hay bai viét
bao cao. De nhan chuyén giao chuong trinh dao tao
cap do quoc té, truong thuc hién dao tao thi diém sé&
phai dap tmg du ning lyc gido vién va co s¢ vat chat
dat yéu cau chuong trinh dao tao ma cac nude do dat
ra. Chuong trinh dao tao can cha trong viéc dao tao
ly thuyét song song véi thuc hanh, hudng dan cy thé
cach t chirc thyc hanh cho gido vién va SV tai nha
truong, tai xudng san xut, tai diém thuc té va tai cac
doanh nghiép.

3. Két luan
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Do6i méi can ban va toan dién nén giao duc - dao
tao trong nudc 1a giai phap thiét thuc dé nang cao
nang luc NNL, ddc biét la NNL chét luong cao,
phuc vu yéu ciu ung dung khoa hoc - cong nghé,
d6i méi mo hinh tang truong, co ciu lai nén kinh té,
day manh cong nghiép hoa - hién dai hoa dat nudc.
Phai d6i méi dong bo ca vé chuong trinh, ngi dung,
phu’ong phap day va hoc, phuong phap thi, kiém tra;
van dé xay dung doi ngii gido vién. Tiép tuc d6i méi
co ché quan 1y gido duc - dao tao theo tinh than ting
cuong tinh ty chu, tu chiu trdch nhi€m cua cac co so
dao tao.

Thyc té, hudéng diao tao ndy phai duoc xem xét
trén ca hai phuong dién: Co sé dao tao can co su
nghién ciru hop tac voi cac doanh nghiép, cac t6
chte kinh té - xd hoi trong viéc bién soan chuong
trinh giang day de tién hanh dio tao va cung cép
NNL theo yéu cau xa hoi. Dong thoi, co s& dao tao
can ling nghe, tiép nhan sy danh gia, gop ¥ tir cac
co s0 st dung lao dong ca vé viée xay dung muc
tiéu, chuong trinh, ndi dung dao tao va chét luong
ctia NNL do co sé dao tao cung cap. Tir d6, bd sung,
diéu chinh kién thirc chuyén mén, rén luyén ky ning,
nghiép vu cho SV sau dao tao nham déap tng tot nhat
cong viée. Thong qua cac hinh thirc lién két gitra nha
truong véi cac co so, doanh nghiép dé chuong trinh
d4ao tao luén duoc diéu chinh, cap nhat, hién dai hon,
gitp thich ung hon voéi trinh d§ cong nghé madi va
yéu cau toan cau hoa.
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