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Abstract: Literary heritage is considered a resource of the territory and has the ability to promote tourism
development. Literary material is increasingly exploited in today s tourism programs. Literary knowledge
is necessary for tourguides, helping them introduce destinations in an impressive way. In the Tour Guiding
program at the Thainguyen University of Sciences, literary knowledge is integrated into many modules,
with diverse forms, meeting practical requirements for quality, knowledge and skills of tour guides.
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1. Pat vén dé

Hudng dan du lich (HDDL) 1a chuyén nganh dao
tao dac thu cua nganh Du lich. Chuyén nganh HDDL
hudng dén viée dao tao nhan luc cd “kién thirc co
ban vé kinh té xa hoi, c6 kién thirc chuyén mén ving
vang va ki nang nghé thuan thuc”, “cé kha néng té
chire thuce hién va quan Ii cac hoat dong Huong dan
- Lir hanh tai cac doanh nghiép du lich ciing nhw co
quan quan li nha nudc trong linh viee nay”. Voi dac
trung d6, chuong trinh dao tao HDDL bao gdm nhiéu
don vi kién thic co s giup huéng dan vién (HDV)
c6 phong nén kién thuc tdt, phuc vu cho hoat dong
tac nghiép; trong do, kién thirc Vian hoc (VH) ¢6 ¥
nghia quan trong. Xuét phat tir co s& khoa hoc va
thyc tién, trong qua trinh xay dung chwong trinh dao
tao, Truong Dai hoc Khoa hoc - PHTN da tich hop
kién thirc VH trong nhiéu hoc phan khac nhau; tir d6
tang cuong kién thire cho sinh vién (SV) tmg dung t6t
trong qua trinh tic nghiép sau khi ra truong.
2. N§i dung nghién ciru
2.1. Co s6 khoa hoc cua viéc ung dung tri thuwe VH
trong chwong trinh dao tao chuyén nganh HDDL

Tang cudng kién thirc VH cho SV chuyén nganh
HDDL la rat can thiét, truée hét dua trén co s& khoa
hoc vé vai tro ciia VH trong du lich. Trong gido trinh
“Du lich van hoc: Li thuyét, vmg dung va nghién
ciru truwong hop”, tic gia Katrin Anna Lund da
nhin manh: “VH va sdan pham thir phét cia né nhw
phim anh, truyén hinh va phwong tién dién tir... da
tré thanh sach hwéng dan du lich”. Va “ngay cd khi
chiing khéng thé dwoc phan loai la viét vé DL truyén
théng, thi van c6 thé tré thanh nhitng chuyén hanh
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trinh va dwa ching ta vao nhitng chuyén di twéng
tuong”.
2.1.1. Van hoc két noéi, dan dwong cho du khéch

Trong nhiéu trudng hop, tic pham van chuong
lam nhiém vy cta “ngudi gidi thi¢u”, nghia 1a chi cho
ban doc thdy nhitng ving dat dep d&. Chu dé thuong
thdy trong cac tac phim VH 1a vé dep thién nhién,
ddc sic van hoa ving mién. Nho ¢6 tac pham VH ma
diém dén trd nén thu hat hon, tham chi dia danh dugc
“gin mac” tac pham. Vi dy, thanh phd Vii Han (Trung
Qudc) luén duge nhic tén kém véi hai bai tho noi
tiéng vé Hoang Hac lau ctia Thoi Hiéu va Li Bach.
Hoang Qua Thu - cum thac tuyét dep ¢ tinh Quy Chau
dugc du khach kham pha boi day chinh 1a Hoa Qua
Son huyén thoai trong Tay Du Ky. “Ngbi nha cua
nang Juliet” & Verona (phia béc Italia) trd thanh diém
tham quan thu hat boi né khién nguoi yéu VH lién
tuong dén cude tinh ling man Romeo va Juliet trong
v kich bat hu cia dai van hao ngudi Anh William
Shakespeare.

VH chi dudng dé ban doc dén véi dia danh theo
cach tryc tiép 1an gian tiép. Hinh thic tryc tiép dugc
hiéu Ia sy hap dan boi chinh tac pham hodc tiéu sir tac
gia. Bén canh d6, VH c6 thé mang “strc hap din” gian
tiép nho cac san pham chuyén thé ma phd bién nhat
1a su két ndi Van hoc - Bién anh. Vi du: “con 16¢” du
lich (DL) Phti Yén sau by phim “T6i thdy hoa vang
trén ¢é xanh” (chuyén thé tir truyén dai cung tén cia
Nguyén Nhat Anh), ngoi nha cia Pao (diém DL gén
v6i phim dién anh Chuyén ciia Pao - chuyén thé tir
truyén ngin “Tiéng dan méi sau bo rdo dd” ciia nha
vin Do Bich Thay).
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2.1.2. Yéu t6 VH lam tang gid tri ciia diém dén

Nhirng ciu chuyén, bai tho dang sau mdi dia danh
déu khién diém dén tro nén 4n tugng hon vdi chiéu
sau lich str, van hoa. Cé thé léy rat nhidu vi du dé
minh hoa cho diéu d6. Dy nui Thién Thai (xa Dong
Cuu, huyén Gia Binh, Bic Ninh) von ¢6 canh dep
tw nhién v6i hinh rong udn khic, lai thém an twong
boi cau chuyén lich str va huyén tich dan gian. Nui
Thién Thai ciing goi cam xtic nhiéu hon trong mat
du khach boi nd dugc nhic nhiéu trong dén ca quan
ho, ca dao hay VH hién dai: “Treo lén trén nui Thién
Thai/ Thdy chim Loan Phuong an Xoai bién dong”.
Con nhiéu vi du khac nhu dén thd Vii Nuong (Khoai
Chau, Hung Yén). Day s& chi 1a mot dén tho Mau dia
phuong it duoc biét dén néu nhu khong ¢6 Chuyén
Nguoi con gai Nam Xuong clia Nguyen Du’ Tai Khu
di tich ATK Dinh Hoa, con bao t6n mot sd cdy phach
¢d thu. Du khach c6 thé dung lai ¢ day 1au hon, chup
mot birc hinh ki niém boi Ban quan li di tich da gan
1én than cdy tim bién, d& dong tho ndi tiéng cua TH
Hiru: “Ve kéu rimg phach d6 vang/ Nhé c6 em gai hai
mang mot minh”. Bién Diém Pién (Thai Binh) vén
rat dep boi “hang phi lao gi6 hat” va con dang nhd
hon trong long du khach boi day chinh 1a noi nit si
Xuan Quynh viét bai tho “Song”.

2.1.3. VH la chat liéu hieong dan, thuyét minh
Hoat dong hudng dan, thuyét minh ludn can co
“sitc manh mém” 1a sy hoat _ngon, duyén dang cua
HDV. Bén canh do, rat can yéu to gdy cam xuc. Ngit
liéu VH chinh la mét trong nhitng phuong tién goi ra
cam xuc. Vi nhu bai tho “Ciic 0i” (Yén Thanh), “Loi
ngudi bén song” (Lé Ba Duong) khong chi khién du
khach cam dong ma no con mang dén cam xuc cho
chinh nhitng HDV khi dén Nga ba Pong Loc, dong
song Thach Han. Tu li¢u VH ung dung trong hoat
d6ng hudng dan thuyét minh voi nhidu dang:

- Ca dao, tuc ngit, thanh ngir, dong dao bd sung
thong tin vé dia danh, danh nhan, d3c san... hodc don
gian chi 1a van dung trong giao tiép khién 16i néi cia
HDV thém mém mai, duyén dang.

- Tho trlr tinh xtc dong cho cac dia danh lich su,
dia diém cach mang bi trang hoac tho hai hudc, di
dom cho qua trinh giao luu, 1am quen, tuong tac sudt
myén;

- Truyén cd tich, truyén thuyét li giai dia danh, tap
tuc, ngu@)n géc dan toc;

- Huyén thoai, da sir mang mang sic bi 4n gin voi
céc dia danh c6 yéu t6 tam linh;

- Tleu str, giai thoai cac nha van voi nhimg chi tiét
16i cudn, dic sic.
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2.1.4. VH tao cam hitng cho mot 56 san phcfm doc dao

Mot trong nhitng nét hip dan cua diém dén 1a cac
san phém dac trung nhu dd lwu niém, hoat dong trai
nghiem Tir cam himg VH, c6 thé 1én y tuong thiét ké
do luu niém, khong gian hay hoat dong trai nghiém
van hoa. Vi du: am thyc san 1ui va trai nghiém lam
chan sui tai Khu béo ton lang nha san sinh thai Théi
Hai (Thai Nguyén) lay cam himg tir cdu tho trong bai
Viét Béc: “Thurong nhau chia cii san lii/ Bdt com sé
nita chan sui ddp cing”.

Khong chi dugc st dung nhu mot chét liéu lam
phong phti thém cho kich ban chuong trinh DL. Trén
thé gidi, trai nghiém van chuong két hop voi DL da
thu hit sy quan tdm cua nhiéu du khéach, trén bdi
canh VH nghé thuat dugc dé cao ¢ nhidu qudc gia.
Du lich VH pho bién v&i nhitng hinh thirc sau: Tham
quan cac dia danh theo budc chan sang tao cua nghé
si hodc cudc doi luu lac cua nhan vat VH; Tham noi
8, noi lam viéc cua cac nha van; Tham cac dia danh
13 bdi canh cua cac tac pham VH ndi tiéng; Hoa than
vao nhan vét trong cac tinh hudng gia dinh. ..

2.2. Co s¢ thuee tién ciia viéc teng dung tri thiee VH
trong chwong trinh dao tao chuyén nganh HDDL

Xuét phat ttr quan diém dao tao gén voi thyc tién,
khi xay dyng chuong trinh dao tao, Truong DH Khoa
hoc déu khao sat nhu cau nang lyc cua nhan sy trong
moi truong tac nghiép thuc tién. Thong qua PP phong
van v6i nhidu dbi tuong: chuyén gia, doanh nghi¢p
1it hanh, HDV, khach DL va SV, chiing t6i nhan théy,
hiéu biét VH 14 thé manh caa HDV. Kién thic VH
giup ho c6 nhiing bai thuyét minh truyén cam, an
twong hodc gitp “giai ma’ > nhiéu hién tuong van hoa
lich str. Tét ca cac HDV dugc nhom téc gia phong van,
déu da ting st dung tho ca nhim tao cam xac cho
du khach. Khao sat cac bai thuyét minh tai diém hién
tai, chiing toi ciing nhan thiy tan sb xuat hién cao ctia
chit liéu VH. Véi ddi tugng phong van va chuyén gia
dao tao va SV, nhom tac gia nhan théy, kién thirc VH
luén dugc tich hop trong cac hoc phan co s& nganh
va chuyén nganh danh cho SV chuyén nganh HDDL.

Viéc ddy manh tri thie VH trong chuong trinh dao
tao chuyén nganh HDDL tai Truong PH Khoa hoc
cOn xuét phat tir co sé thuc tién 1a su phat trién manh
mé cua cac tour du lich VH ¢ VN trong thoi gian
gan day. Tir m6 hinh dau tién 1a “lang Vi Dai” (lay
cam himng tir cac tac phdm VH cua Nam Cao), ngay
cang ¢ nhiéu diém dén khai thac yéu té van hoc:
d6i Thi Ca (Hué); d6i Thi Nhan (Quy Nhon); diém
tham quan “Nha ctia Pao” (Ha Giang); diém DL vin
hoa Vuon Bui qué ciia Tam Nguyén Yén D6 Nguyén
Khuyén). ..
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2.3. Thuc trang vng dung tri thirc VH trong chuong
trinh dao tao chuyén nganh HDDL tai Truong DH
Khoa hoc

2.3.1. Cdc hoc phan cé iing dung tri thirc VH

Trong chuong trinh dao tao nganh DL cua Truong
PH Khoa hoc, kién thirc VH duoc 1dng ghép trong
nhiéu hoc phﬁn, vi du nhu:

- Hoc phan “Van hoc Viét Nam iing dung trong du
lich”: Pay 12 hoc phan chinh ma toan bo ndi dung cua
n6 xoay quanh van dé khai thac kién thirc, ki ning
VH nhim phuc vu cho hoat dong nghé nghiép cua
SV nganh DL.

- Hoc phan: “Nghiép vu hwéng dan”: Kién thic
VH 1a mot chit lidu quan trong giup HDV thuyét
minh sdu sic, cam dong, hép dan vé cac diém dén,
dic biét 1a diém dén mang gia tri lich st, vin hoa.
Trong qua trinh hoc, SV duogc nghe GV gidi thi¢u/thi
pham nhitng bai thuyét minh sir dung chét liéu VH.
Qua trinh lam bai tap, thuc hanh trén lop, VH duoc
giao nhiém vu phan tich bai thuyét minh mau; xay
dung bai thuyét minh; thyc hanh thuyét minh. Trong
qué trinh d6, kién thirc vin hoc trg thanh tri thirc cong
cu ¢o gia tri dugc van dung.

- Hoc phan “Tuyén diém du lich™: bay la mot
trong nhiing hoc phan co ¥ nghia then chot trong
chuong trinh dao tao, cung cap kién thirc tong quan
vé hé thdng tuyén - diém du lich VN, lam co s¢ dé
thiét ké cac chuong trinh DL va phuc vu hoat dong
thuyét minh, huéng dan. Trong ndi dung mén hoc,
SV dugc cung cap kién thirc vé dic diém tai nguyén
du lich tir cac diém DL cho dén céc ving DL. VH vira
1a tai nguyén, vira 1a mot dang thtrc thong tin ghi dau
tai nguyén. Vi du, tiéu thuyét “Cdanh dong bt tin”
ctia Nguyén Ngoc Tu dem dén cai nhin 15 nét vé dia -
van hoa vung Tay Nam B¢. Bai ki “Ai da dat tén cho
dong séng?” ciia Hoang Phu Ngoc Tudng “v& nén”
ban dd xtr Hue qua dong chay song Huong, ddng thoi
khic hoa an twong vé lich sir, van hoa Hué.

2.3.2. Hinh thirc ung dung

- Ung dung kién thirc VH dé xdy dung cdc bai
thuyét minh sudt tuyén va tai diém. O @0, tac phdm
VH c¢6 thé dung dé dan dit, tao cam xuc cho ngudi
nghe. Trong nhiéu truong hop, thong tin tir tac pham
VH gép phan giai ma cac hién tugng lich str, vin hoa
hodc nguoc lai, khi ¢én mot dia diém DL, khach c6
thé quay tro lai giai ma mot cau tho, cau van trong
tac pham.

- Ung dung kién thitc VH trong bai tdp thiét ké
chuwong trinh DL: Tai nguyén du lich khong chi co
cac yéu td tu nhién, lich st, van hoa ma con co thé
duoc lam nén boi gia tri VH cua nd. Trén thuc té, tour
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DL vin hoc ngay cang phd bién. Mic dii & nudc ta
khong c6 nhiéu tic phdm VH db so dang tiéu thuyét
phiéu luu dé xay dung mé hinh VH “theo chan nhan

vat”, song hoan toan ¢6 thé thiét ké cac tour du lich
gin v6i nhiéu tac pham theo chu dé nhét dinh.

- Ung dung kién thire VH trong bdi tdp truyen
théng: Tir goc nhin hoat dong kinh doanh DL, truyén
thong ¢ vai trd rat quan trong. Khong chi quang ba
cho diém dén, cho thuong hi¢u it hanh, truyén thong
con tung budce tac dong t6i tdm 1i du khach, gitp ho
¢6 cam himg cho nhiing chuyén di. Kién thuc vé
cac tac pham VH c6 thé gitip SV nganh DL viét cac
bai quang céo diém dén, ban tour dé ding website,
fanpage, thiét ké to roi ban chuong trinh du lich. ..

- Ung dung kién thirc VH trong bai tdp thiét ké
khéng gian: O mot sb hoc phan nhu DL cong dong,
DL bén lang, DL van hoéa... SV dugc giao cac nhiém
vu hoc tép: tim hiéu mé hinh du lich, thiét ké mé hinh
DL gia dinh, thiét ké khong gian diém dén... Trong
truong hop nay, co thé ung dung cac doan tho, van
xudi tao diém nhan khong gian, gidng nhu diém DL
Tra C6 xay dung biéu twong hang dwong va céu tho:
“Tir Tra C6 rieng dwong dén Ca Mau rirng dwdée” hay
x6m Miii Ca Mau c6 biéu tuong con tau, 1y v tir cau
tho cua Xuan Diéu: “T6 quéc téi nhwe mot con tau/
Miii thuyén ta do, mui Ca Mau™.

3. Két luin

VH 1a vira 1a di san vin héa, vira 1a yéu t6 luu giit
di san van hoa. Véi y nghia dic biét ay, VH tré thanh
ngudn tai nguyén dic biét giau kha ning khai thac
trong hoat dong DL. Xudt phat tir co s khoa va co s¢
thyc tién, trong qua trinh thiét ké chuong trinh dao tao
va t6 chirc giang day, Truong PH Khoa hoc - PHTN
rat chi trong dén viéc cung cp tri thirc VH cho SV
chuyén nganh HDDL théng qua nhiéu hoc phan voi
nhiing hinh thtrc da dang. Nhiing kién thirc ay s& tro
thanh “cam nang nghé nghiép” quy gia cho nguoi hoc
trong qua trinh tac nghiép sau khi ra truong.
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