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Abstract: The strong development of the fourth industrial revolution puts a heavy responsibility on the
Education sector, forcing managers to proactively build vision, innovate strategies, teaching methods... to
train quality human resources to meet the development needs of society in the 4.0 technology era. In the
digital age, lecturers need to innovate teaching methods, flexibly combine traditional teaching methods
and modern teaching methods, and apply the achievements of science and technology to innovate teaching
methods. to enhance students’ proactive and creative learning. This article analyzes and evaluates the
current situation of teaching methods at Dien Bien College of Economics and Technology, thereby
proposing solutions to innovate teaching methods to improve students’ proactive learning and meet the
needs of students. Meet the requirements for training quality in the current 4.0 technology era.
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1. Pit vin dé

Trong nhitng nim gan day, cum tir cich mang cong
nghiép 4.0 (CMCN 4.0) dugc dé cap nhiéu lan trong
cac hoi thao nghién ctru khoa hoc. Cac nha nghién ctru
vé tai chinh va marketing di bit dau dé cap dén khai
niém tai chinh 4.0, marketing 4.0. CMCN 4.0 da c6
anh hudng siu rong dén moi linh virc trong doi séng
ctia con ngudi. Vi vay, chung ta can chu dong trang
bi hanh trang kién thic va k¥ ning cho minh nham
nam bit co hoi do CMCN 4.0 dem dén ciing nhu dén
dAu nhitng thach thirc cia CMCN 4.0. Trén con dudng
trang bi hanh trang cho ngudn nhan lyc 4.0, vai trd cia
nha truong la vo cung quan trong. Phuong phap giang
day (PPDH) truyén thong, giang vién 1a nguoi thuyét
trinh, dién giang, 13 trung tdm trong qua trinh day hoc
con sinh vién (SV) 1a khach thé, 1a ngudi nghe, thu
dong nhé, ghi chép va suy nghi theo sy dan dit coa
giang vién di khong con phu hop véi xu thé phat trién
trong thoi dai cong nghé 4.0. Do do, nganh Gido duc
can nhanh chong chu dong xay dung tam nhin, chién
luoc d6i méi vé phuong phép (PP) giang day, ni
dung day hoc,.. nham dao tao dugc nguodn nhan lyc
4.0 dap g nhu cau phat trién cua xa hoi.
2. No¢i dung
2.1. Coso ly ludgn vé phwong phap day hoc

Cho dén nay, dinh nghia vé PPDH van chua ¢
su thong nhit va mang tinh hé thong Co rat nhiéu
cach tiép can khac nhau trong quan diém vé khai niém
PPDH: Theo Robert va cong su (2013), “PPDH la
mot hé thong nhitng hanh dong cé muc dich cia gido

vién nham t6 chire hoat dong nhan thirc va thuc hanh
CL”{a hoc sinh, dam bao hoc sinh linh hoi noi dung hoc
van”.

Theo J. Piagert (1999) cho ring, “PPDH I cdch
thike twong tdc gitta thdy va tro nham gidi quyét cdc
nhiém vu gido dudng, gido duc va phdt trién trong qud
trinh day hoc”.

Theo Phan Trong Ngo (2015), “PPDH la cach
thire hoat dgng twong ho giita thay va tro nham dat
duoc muc tiéu day hoc. Hoat dong nay dwoc thé hién
trong viéc sir dung cdc ngué‘n nhan thiee, cac thu thudt
logic, cac dang hoat dong doc ldp cua nguoi hoc va
cdch thire diéu khién qud trinh nhdn thirc cia nguoi
day”.

Tuy c6 nhiéu quan diém khac nhau vé PPDH,
nhung c6 thé nhan thiy ring PPDH c6 nhimg dic
trung sau: Phan énh sy van dong cua qué trinh nhan
thirc ctia ngudi hoc nhim dat duoc muc dich d3 duoc
dat ra duéi sy dan dat, hd tro cta nguoi day; Phan anh
cach thire hoat dong twong tac, trao d6i thong tin giita
nguoi day va ngudi hoc nham dat dwoc muc tiéu da
duogc nguoi day dat ra.

Nhu vay, PPDH c6 thé dugc hiéu 1a PP, 1a cach
thac, 14 con duong da dugc ngudi day hoach dinh
nhiam dat duge muc tiéu day hoc.

2.2. H¢ thong PPDH dai hoc

Thue té cho thy, trong hoat dong day va hoc giita
nguoi day va ngudi hoc can két hop nhiéu PP dong
thoi nham dam bao sy phu hop cho ting ndi dung,
yéu ciu cuia bai hoc ciing nhur nang cao hiéu qua toi
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da cho cong tac day va hoc cta co sé dao tao. Hién
nay, caic PPDH thuong duoc ap dung tai cac trudong
dai hoc nhu sau:

2.2.1. PP day hoc truyén thong

PPDH truyén thong 1a cach thirc day hoc quen
thudc dugc duy tri qua nhidu thé hé.

PPDH truyén thong cung cap nhiing tri thirc c6 sin
mdt cach ap dat, ti mi, can k&. Hoat dong nhén thuc
cta SV hoan toan thy dong, mang tinh ghi nhg, tai
hi¢n. Trong nghién ctru nay, chi tap trung nghién ctru
mot s& PPDH truyén thong phd bién nhur:

PP dién giang: PP dién giang 1a PP GV st dung
101 ndi sinh dong cung vadi cac phuong tién ki thuat
thong tin, nghe - nhin nhu: Bang - phan, vin ban in,
may tinh... dé trinh bay tai liéu hoc tap mot cach cod h¢
thong trong nhitng khoang thoi gian nhét dinh.

PPDH luyén tdp va thie hanh: 1a PP cing cb, bd
sung, lam ving chic thém kién thirc 1y thuyét qua viéc
GV thuong xuyén nhin manh, lip lai cac kién thirc
trong tam, yéu cAu SV luyén tap va thuc hanh dudi su
huéng dan ciia GV.

2.2.2. PP day hoc chu dong

PPDH chu dong (Active teaching) 1& PPDH theo
hudng phat huy tinh chu dong, sang tao cua nguoi
hoc. “Chu dong” trong PPDH chu dong dugc dung
véinghia la hoat dong, tich cuc, trai nghia véi bi dong,
thu dong.

PPDH chu dong hudng téi viéc chu dong hoa hoat
dong nhan thirc cia ngudi hoc, tap trung vao phat huy
tinh chu dong, sang tao cua ngudi hoc. Mot sé PPDH
chi dong duoc ap dung phd bién hién nay tai cac
truong dai hoc nhu:

PP DPdam thogi: PP d¢am thoai 1a PPDH phd bién,
theo d6 GV dat ra hé théng cac cau hoi va dan dét cho
SV tra 10i, dong thoi GV ciing c6 thé thuc hién cac
cudc trao dbi qua lai gitta SV - SV, qua d6 SV linh hoi
duoc tri thirc méi. Qua PP dam thoai, GV dan dit SV
tu phat hién ra dugc nhiing tri thirc minh chua biét va
tu di dén cai can biét.

PP Suy nght - Tung cap - Chia sé (Think - Pair -
Share (TPS)): PP TPS la PP hoc tap tich cuc trén 16p
hoc, theo 46 GV s& cung cép tai liéu dé tat ca SV cung
suy nghi vé mot chu dé. Ban dau mdi SV ty tim cu
tra 101 cho cha d& ma GV da dit ra, sau d6 thao luan
cing mot SV khac theo timg cip va cudi cing s& chia
s¢, thao luan cing véi ca 16p. PP TPS khuyén khich
SV thé hién suy nghi, trinh bay nhing kién thtc ciia
ho trudc SV khac noi riéng va ca 16p néi chung; dong
thoi s€ nhanh chéng nhan dugc phan hi vé kién thuc,
hiéu biét boi cac thanh vién khac va GV trong 16p hoc
dé tir d6 chu dong tiép thu dugc tri thitc moi.

PPDH gidi quyét van dé: 1a PPDH duoc thyc hién
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b6i GV s& néu ra van dé hoc tap, tao tinh huéng ¢ van
dé, to chue, huéng dan, din dit SV cha dong, tu luc
tim t0i cach gidi quyét van dé, qua d6 SV ty linh hoi tri
thirc mdi, phat trlen nang lyc tu duy sang tao va nang
luc giai quyét van dé.

PP day hoc theo nhém: 1a PPDH trong d6 GV t6
churc, chia sinh vién thanh tLrng nhém hoc tép nho dé
SV ciing théo lun, trao d6i ¥ klen giai_ quyet van dé
hoc tap dwoc dat ra dudi sy to chirc, dan dit, hudng
dan ctia GV. V6i PPDH theo nhom, SV sé& khong thu
dong linh hoi tri thirc ma hoc tich cyc bang hanh dong
cua chinh minh, ty minh tim ra tri thirc va cach thic
tim ra tri thirc. SV s€ chu dong hop tac vadi ban, véi
GV, tu kham pha, phat hién tri thuc méi... qua do, tinh
tich cuc, chu dong cua SV duoc duy tri va phat huy
trong sudt tién trinh hoc tap theo nhém.

PPDH theo dy én: 13 PPDH ma GV t5 chtrc cho
sinh vién tu lyc nghién ctu va van dung kién thuc dé
giai quyét bai tap tinh hudng c6 gan lién voi thyc tién,
v6i nghé nghiép tuong lai cua sinh vién - du an. Qua
qua trinh giai quyét cac van dé theo tinh hudng thuc
tién, nghé nghiép da duoc GV dit ra, SV s€ linh hoi
duoc tri thirc méi, hinh thanh, phat trién ning luc sing
tao, nang luc giai quyét cac vén dé thyc tién va nghé
nghiép.

Diém khac biét gitta PPDH theo dy an véi PPDH
giai quyét van d¢ 1a muyc tiéu ctia PPDH theo du an la
ket qua (du 4n), con muyc tiéu cua PPDH giai quyet
van dé 1a phat trién ky ning giai quyét van dé cho
ngudi hoc.

PP dong vai: 1a PPDH ma GV s€ phan cong SV
vao c4c vai twong Ung trong nhing tinh hudng, kich
ban mo6 phdéng thuc té hodc thuc té nhim dat duogc
muc tiéu day hoc da dugc hoach dinh. PPDH doéng
vai dugc st dung nhim tao moi truong trai nghiém
cho SV. PP déng vai duoc thyc hién nham gitp ting
su tham gia cia SV vao qua trinh day hoc, gdy hing
thi va sy tap trung ciia SV vao bai giang, tao diéu
kién lam ndy sinh 6c sang tao cua SV, qua do SV s&
chii dong tim hiéu, phat hién dugc tri thirc méi va rén
luyén duoc cac ki nang giao tiép, tmg xtr.

2.3. Phwong phdp nghién ciru

bé phén tich, danh gia thyc trang cac PPDH dang
duogc 4p dung cta nganh Tai chinh - Ngan hang, tac
gia thyc hién khao sat 100 SV cua truong Cb KTKT
Dién Bién trong khoang thoi gian tir thang 3 dén thang
4 ndm 2023 thong qua Bang cau hdi khdo sat dugc
thiét ké san. Noi dung khao sat 1a hoi y kién ctia nguoi
hoc vé cac PPDH duoc thuc hién thong qua cac hoc
phén trong chuong trinh d4o tao ciia Truong. Céu tra
10i duoc thiét ké ¢ 5 mirc d9: Khong bao gid - Thinh
thoang - Trung binh - Thudng xuyén va Rét thudng
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xuyén. Két qua thu vé dugc 88 phiéu, trong d6 c6 12
phiéu tra 10i khong hop 1& (chu yéu 1a tra 16i thiéu
thong tin). Nhu vay, con lai 76 Phiéu khao sat dat yéu
cau dua vao phan tich.

2.4. Thuc trang PPDH ciia truong CD KTKT Di¢n
Bién

Két qua khao sat cho thdy, hé théng cac PPDH dai
hoc hi¢n nay nhu: d1en giang, dam thoai, suy nghi - timg
cap - chia s, giai quyét vin dé, day hoc theo nhom, day
hoc theo dy an, luyén tap va thyc hanh, dong vai, tham
quan thyc t& va hudng dan doc tai liéu déu duoe GV sir
dung trong qua trinh day hoc cdc mén hoc.

Ba PPDH rat thuong xuyén dugc GV ap dung
chiém ty trong cao nhét theo thir bac giam dan la:
PPDH dién gidng, PPDH huéng dan doc tai lidu va
PPDH dam thoai. C6 47 SV, tuong ung ty 1€ 61,8%
cho ring PP dién giang rat thuong xuyén dugc GV sir
dung trong qua trinh day hoc. Ké dén 1a PP hudng dan
doc tai liéu voi ty 1€ 1a 50% va PP dam thoai, voi ty 1€
tuong g la 43.4%.

C6 76 SV dong ¥ rang hai PPDH 1a PP dién giang
va PP giai quyét van dé luén duoc GV 4p dung trong
qua trinh day hoc. Cé hai PP nay déu chiém ty trong
0% cho lga chon khong bao gio dugc su dung.

PPDH tham quan thyc té va déng vai la hai PP SV
danh gia khong bao gio dugc GV 4p dung trong qua
trinh day hoc véi ty trong cao nhét twong tmg 13 23%
va 17%.

Nhin chung, PPDH truyén thing - PP dién giang
van la PPDH dang dugc sir dung nhiéu nhét hién nay.
Véi PP dién giang, hoat dong ctia GV 1a trung tam,
GV la nguoi thuyét trinh, dién gidng, SV 1a nguoi
nghe, nhd, ghi chép va suy nghi theo. Vi vay, s€ han
ché tinh chu dong trong hoc tap cia SV. Dé hudng
to1 vi€c phat huy tinh chu dong, sang tao trong hoc
tap ctia SV, GV can két hop hop 1y PP hoc tap truyén
théng va PP hoc tép chu dong.

2.5. Gidi phdp doi méi PPDH nham néng cao tinh
chii dong hoc tap ciia SV truong KTKT Dién Bién
trong thoi dai so

2.5.1. Ap dung linh hoat va da dang cdc PPDH

M&i mot PP giang day déu c6 nhing wu va nhuoc
diém nhat dinh. Khong c6 mot PP giang day nao dugc
xem 1a Iy tuong nhat. Ty thudc vao muc tiéu day hoc
ma GV can linh hoat sir dung két hop PPDH truyén
thong va PPDH chi1 dong nham nang cao sy chu dong,
tich cuc hoc tép ctiia SV. Qua viéc linh hoat két hop ap
dung cac PPDH nhu: dién giang, dam thoai, giai quyét
van dé, du 4n... GV s& dan dét SV chii dong tim hiéu
tri thirc méi, phat huy duogc t6i da tinh sang tao cua
SV, dong thoi rén luyén duge cac ki ning mém can
thiét trong hoc tap noi riéng ciing nhu trong cudc song
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ndi chung.
2.5.2. Ung dung céng nghé théng tin vao doi moi
PPDH

Sur dung cdac cong cu hé tro day hoc doi méi PPDH

GV ¢o thé st dung céac cong cu hd tro day hoc
nham d6i méi PPDH nhu: www.polleverywhere.com,
kahoot.com, socrative.com, mentimeter.com... tuy
theo muc ti€u bai hoc.

Poi méi PPDH déng vai qua viéc thiét ké video
cho bai giang: Dé PPDH déng vai dugc sinh dong
hon, GV ¢6 thé thiét ké video mo phong lai bai hoc,
quy trinh da yéu cau SV dong vai. Viéc truyén tai bai
hoc mot cach chan thuc va sinh dong qua video s€
gitip SV hiéu r& hon vai dién va chii dong sang tao cho
vai dién ctia minh dwgc hay hon, qua d6 SV chu dong
tim hiéu, phat hién dugc tri thtc méi va rén luyén
duoc cac ki niang giao tiép, tmg xir.

Péi méi PP huong dan doc tdi liéu qua viéc huong
dan SV tim kiém tai liéu, tra civu thong tin trén mang
internet

Bén canh viéc huéng dan SV doc tai liéu 1a cac
gi4do trinh chinh thiic dugc bién soan bdi GV cac
truong dai hoc va cac tai li€u tham khao khac, GV
ciing c6 thé hudng dan SV doc tai liu qua viéc tham
khao cac sach dién tir, tim kiém tai liéu bang cach tra
ctru ngudn thong tin trén mang internet.

3. Két luin

Trong thoi dai cong ngh¢ 4.0 hién nay, viéc st dung
PPDH tich cuc, cht dong, xem ngudi hoc 1a trung tam
trong moi truong dai hoc 1a hét strc can thiét, qua do
GV s€ dinh huéng SV chi dong trong viéc kham pha
duoc tri thirc méi. Pac biét trong thoi dai cong nghé
4.0, PPDH phai dugc ung dung thanh tyu cua khoa
hoc cong nghé dé viéc - day va hoc dugc hi¢u qua hon,
gdp phan nang cao chit lugng dao tao cua cac truong
dai hoc, cao ding noi chung va & truong CB KTKT
bién Bién noi riéng.
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