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Abstract: The Fourth Industrial Revolution are exerting a powerful impact on the economic life and
rapidly spreading to many countries, including Vietnam. In this article, the author discusses the impact
of the Fourth Industrial Revolution on human resources, the current situation of accounting and auditing
human resources, and the direction to change the accounting and auditing training model in order to
enhance the quality of human resources for the economy.
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1. Mé& diu

Hién nay, nganh K& toan — Kiém toan dii c6 ngudn
cung cao, nhu cdu nhiéu nhung sinh vién nganh Ké
toan — Kiém toan khi t6t nghiép ra truong van that
nghiép hodc phai lam trai nganh nghé, nhan sy ké
toan — kiém toan ciia doanh nghiép van thiéu hut.
Trong bdi canh Cach mang Cong nghé 4.0, viéc hoat
dong dao tao nhan luc ké toan — kiém toan tai cac co
s0 dao tao chiu ap lyc 16n tor viée xay dung, cap nhat
ndi dung chuong trinh cho den dao tao k¥ nang cho
sinh vién dé dap ung yéu ciu cia nén cong nghiép
4.0. Vi vay, nghién ctru nay da thu thap, xu ly, phan
tich cac thong tin tr d6 chi ra thuc trang cua hoat
dong dao tao nhan lyc linh vyc ké toan va su tac dong
cia Cach mang cong nghiép 4.0 (CMCN 4.0) dén
hoat dong nay. Trén co s& két qua cuia nghién ciru, tac
gia dé xuat mot sé dinh hudng nhim ning cao chat
luong nguén nhan lyc nganh ké toan kiém toan noi
riéng va ngudn nhan luc cho nén kinh t& & Viét Nam
n6i chung trong bdi canh CMCN 4.0.
2. N§i dung nghién ciru
2.1. Tdc déng ciia CMCN 4.0 doi v6i nguén nhin
lwec nganh ké todn - kiém todn

Theo T chic Lao dong quéc té (ILO), Viét Nam
12 mot trong nhitng nudc chiu anh huéng nhiéu nhat
tir CMCN 4.0. Theo d6, nhirng nganh sir dung nhiéu
lao dong phé thong s& chiu tac dong 16n, nguy co that
nghiép cao do su phat trién ciia cong nghé ty dong va
tri tué nhan tao. Tham chi ké ca nhiing cong viéc doi
hoi su khéo 1éo ciing c6 thé bi thay thé trong tuong
lai. Trong linh vuc tai ké toan kiém toan CMCN 4.0
da giup nang cao nhiéu lan ning suat lam viéc ciia cac
ké toan, kiém toan vién. Hién nay, mot doanh nghiép
16n ¢6 thé c6 hang chuc ké toan thi trong tuong lai
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s& chi can vai ba nhan vién ké toan. Trudc day, mot
ké toan dich vu chi ¢6 thé 1am cong viéc ké toan cho
khoang 10 doanh nghiép thi nay c6 thé lam dich vu
cho cung lac vai chuc dén ca traim doanh nghiép. Vi
nganh kiém toan, hién nay, mot cong ty kiém toan lam
dich vu cho 10 doanh nghiép tai cuing mdt thoi diém
thi trong tuong lai ¢6 thé kiém toan dong thoi cho 100
doanh nghiép. Viéc thay doi vé niang suit lao dong
giup doanh nghiép hay nguoi lam dich vu ke toan,
kiém toan chi phai thué it lao dong hon ma van ting
doanh s6 do phuc vu duogc nhiéu khach hang hon. Tuy
nhién, viéc thay doi vé niang suit lao dong ciing s&
khién thi truong lao dong vé ké toan, kiém toan can
it nhan Iyc hon hang chuc lan hién nay. Nhu vay, thi
truong s& du thira mot s6 lugng 16n nhan lyc ké toan,
kiém toan. Thi truong cac doanh nghiép 1am dich vu
ké toan - kiém toan hogc phén tich tai chinh ciing c6
su dao thai, doanh nghiép nao biét cach Gmg dung cac
cong nghé s& tang chat lwong dich vu va giam duoc
chi phi nhan céng, thu hut duoc nhiéu khach hang
hon. Nguoc lai, nhitng doanh nghiép khong tan dung
dugc co hoi nay c6 thé bi dio thai va bién mat khoi thi
truong (Nguyén Thi Nga, 2018). Nhu vdy c6 thé thay
cudc cach mang cong nghe 4.0 tac dong rat 16n khong
chi dén nganh ké toan — kiém to4n ma con anh huong
dén moi linh vuc, tao ra sy thay dbi can ban, sau sic
dén sy phat trién ctia nén kinh té xa hoi ma con nguoi
chua thé du doan trude duge. bay ciing dugc coi la
thach thirc vo cung to 16n dbi v6i don vi dao tao noi
chung va dao tao ké toan kiém toan noi riéng trong
viéc tao ra ngudn nhan lyc ¢6 chit lwong cao dap tmg
nhu cau cta thoi dai méi.

2.2. Thuc trang chit lwong ddo tao nguon nhén luc
ké todn - kiém todn trong boi canh CMCN 4.0
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Mot trong cac yéu té nén tang dé phat trién nén
kinh té thi yéu t dién, duong, trudng, tram ludn phai
di trudec mot bude nhung thyc té cho thay gido duc
dao tao cua Viét Nam luon khong theo kip voi nhu
cau cua thi truong. Theo bao cdo “Tuong lai ctia cac
chuyén gia tai chinh”, ACCA di chi ra 7 chi s thanh
cong can thiét cho mdi nhan lyc tai chinh, ké toan bao
gdm: i) Cac ning luc chuyén mén va dao dic (TEQ);
i) Kinh nghiém (XQ); iii) Tri thong minh (IQ); iv)
Tinh sang tao (CQ); v) K§ thuat sé (DQ); vi) Tri tué
cam xﬁc (EQ); vii) Tam nhin (VQ) Tuy nhién, hién
nay ngudn nhan lyc tai chinh ké toan dap Gmg cac yéu
cau nay con rat thiéu tai Viét Nam.

VACPA da thuc hién khao sat danh gia anh hudng
ciia CMCN 4.0 dén linh vuc va dic biét la dbi véi
cac ké toan vién (KTV), doanh nghiép kiém toan
(DNKIT) trong nam 2018. Két qua cho thiy, cac KTV
va DNKIT mong muén c6 muic do thay doi cu thé
v6i hai chuyén nganh ké toan va kiém toan trong cac
truong dai hoc: Pao tao chuyén nganh ké toan, kiém
toan theo hudng c6 cac g dung cong ngh¢ thong
tin: can co sy thay doi 1on véi 52% ¥ kién dugc khao
sat va 19% v kién yéu cdu nha trudng can c6 sy thay
ddi toan dién chuong trinh dao tao. Pao tao chuyén
sau vé cong nghé thong tin: co dén 13% cac KTV va
DNKIT cho ring nha truong can dao tao bai ban va
sau khdi kién thirc nay cho sinh vién nganh ké toén,
kiém toan dé sinh vién co thé thich nghi voi didu kién
va moi truong lam viéc CMCN 4.0 khi ra truong.
Theo bao cao vé mirc do sin sang cho nén san xuit
trong twong lai do Dién dan Kinh te thé gi6i m0’1 cong
b, Viét Nam thudc nhom cac qudc gia chua san sang
cho cuoc CMCN 4.0, chi xep tha 70/100 vé nguon
nhan luc va 81/100 vé lao dong c6 chuyén mén cao.
(Nguyén Hong Minh, 2017).

2.3. Co héi va thdch thirc doi véi dao tao nhan luc
ké todn, kiém todn

CMCN 4.0 da lam thay doi tu duy, phu:orng thuc
lam viéc cua cong tac ké toan, ciing nhu yéu ciu vé
chat luong ngudn nhan lyc ké toan. Cac hinh thirc
dao tao méi ra doi nhu: E-learning, mobile-learning,
dao tao tir xa... di xuat hién va timg budc khing dinh
dugc vai tro ciia nd so véi phuong thirc dao tao truyén
thdng. Nho cac ing dung cong ngh¢ thong tin vao dao
tao glup cac sinh vién ké toan, kiém toan c6 thé tiép
xtic nhiéu hon véi giang vién, véi cac hoc li¢u dién tir
nhu sach dién tir ebook, bai giang dién tur, ngan hang
céu hoi on tap va danh gia két qua qua trinh tu hoc cta
sinh vién... do giang vién xay dung dugc tich hop
trén moi trudng cong nghé, dap img duoc cac yéu cau
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da dang ctia nguoi hoc moi lac, moi noi.

Tuy nhién, di ciing v6i co hoi thi ciing ¢ nhiéu
thach thie dit ra dbi véi chat luong ngudn nhan luc
ké toan, kiém toan & Viét Nam. Thuyc té cho thay, hién
nay, tinh trang dao tao tran lan, rAt nhiéu co s& do tao
mo thém nganh ké toan, kiém toan dé thu hit ngudi
hoc, trong khi chét lwong dao tao chua dap ing dugc
yéu cau thuc tidn. S5 luong sinh vién ra truong co ty
1¢ that nghiép, lam khong dung chuyén nganh dao tao
cao, du nhidu DN ludn c6 nhu ciu tuyén dung vi tri ké
toan, kiém toan. Diéu nay dat ra khong it thach thirc
cho céc co so giao duc.

Mat khac, CMCN 4.0 doi hoi nhan lyc cé trinh
d6 cao, ting dung cong nghé cao khién luc luong lao
d6ng hoat dong trong linh vuc ké toan, kiém toan ddi
mit v6i thach thire du thira ngudn lao dong ké toan
trinh d6 thap, nguoi may, tri thong minh nhén tao s&
thay thé nguoi lao dong, tang ty 1& that nghiép. bao
tao va phat trién nguén nhan lyc ké toan 4.0 yéu cau
cac co sd dao tao can trang bi cho sinh vién cac k¥
ning ma ngudi may, tri tué nhan tao chwa thé dap
mg duoc nhu k¥ nang giai quyét van dé, tu duy hé
thong, tu duy phan bién, kha ning sang tao, kha ning
tu nghién ctru, ty hoc...

Nhu vay, CMCN 4.0 d4 tao ra nhiéu co hoi nhung
cling dem dén cac thach thic cho viéc ning cao chat
luong nguén nhan lyc ké toan-kiém toan tai Viét Nam
dé co thé cung cép ngudn nhén lyc chét luong cao dap
ung yéu cau ngay cang cao cua thi truorng lao dong.
2.4. Giai phap nang cao chit lwong nguon nhén luc
nganh ké todn kiém todn

Trong nhimng niam gan day, CMCN 4.0 doi hoi cac
truong dai hoc, cac co s¢ dao tao vé ké toan- kiém
toan can phai co nhimg thay d6i toan dién dé dap ung
nhu ciu cia doanh nghiép ciing nhu thi truong lao
dong. Mot sd g1a1 phap duoc dé xuit cho cac co s&
dao tao ké toan kiém toan nhu sau:

Thir nhdt, 361 méi chuong trinh dao tao: bbi méi
chuong trinh dao tao theo hudng tiém can voi chuén
muc ké toan quéc té ISA, IFRS. Bén canh viéc cap
nhat thuong xuyén cac kién thirc méi, cac ky ning
nghé nghiép theo yéu cau méi ciing can phai dugc
dua vao chuong trinh dao tao. Tang cu(‘mg giang day
ngoal ngir va ngoa1 ngir chuyen nganh de sinh vién co
thé chuyen do6i sang bang cép qubc té dé dang hon,
cling can phat trién ndi dung dao tao gitip sinh vién
sau khi ra truong thich ung kip thoi véit hoi dai cong
nghé so.

Thit hai, can c6 sy két hop voi doanh nghiép dé
hiéu rd nhu ciu thue tidn. Cach tbt nhat 1a cac co
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s& dao tao nén lién két v6i doanh nghiép dé hiéu rd
nhiing gi doanh nghiép dang can, s& can tir d6 hudng
t6i doanh nghiép thuc sy 1a “canh tay ndi dai” trong
hoat dong dao tao cua co s¢ dao tao, nham s dung co
hiéu qua trang thiét bj va cong nghé ctia doanh nghiép
phuc vu cho cong tac dao tao, hinh thanh nang luc
nghé nghiép cho ngudi hoc trong qua trinh dao tao va
thuc tap tai doanh nghiép.

Thir ba, cin nhanh chong tiép can véi phuong
thitc hoc moi theo mé hinh dai hoc thong minh 4.0:
Mb hinh dai hoc 4.0 14 mé hinh két hop 3 yéu t6 do
la Day hoc 4.0 - Nghién ctru 4.0 - Quan ly 4.0.Do
g dung cong nghé thong tin dé nang cao hiéu qua
viéc dao tao, nén mo hinh dai hoc 4.0 giup hoat dong
day va hoc dién ra moi lic va moi noi, gitip nguoi
hoc ¢6 thé ca nhan héa, hoan toan quyét dinh viéc
hoc tap theo nhu cAu cua ban than. Theo md hinh 4.0,
nha truong s& phai d6i méi mé hinh gido duc, chuyén
d6i manh m& sang mé hinh chi ddo tao “nhiing gi thi
truong can” va hudng toi chi dao tao “nhing gi thi
truong sé can”.

Thit tw, che co s& dao tao can phai du tu cho co
s& vat chat: Dé co thé dao tao duoc nguén nhan luc co
chat luong cao dap tng nhu cau ciia nén CMCN 4.0
thi co s& vat chat ciing phai dugc dau tu xting dang.

Thit ndm, can phai thiét ké chwong trinh phi hop,
giang day nhitng kién thirc tich hop, két hop rén luyén
cac k§ nang mém cho sinh vién: dé thay doi kip véi xu
thé va yéu ciu cia thoi ky CMCN 4.0, céac co sé dao
tao can phai cha trong d6i méi mé hinh va chuong
trinh dao tao. Theo d6, chuong trinh dao tao ma & do
cac modul chuong trinh phai tich hop ca kién thirc va
k¥ ning. Ky ning ¢ day bao gom k¥ tu duy giai quyét
van dé va tu duy thyc hanh.

Thir sdu, d6i moi phuong phap dao tao: Phai
khong nglmg nang cao chét luong va hiéu qua dao
tao thong qua diy manh tmg dung céng nghé thong
tin va truyén thong trong dao tao. Pao tao truc tuyén
va ddo tao két hop (blended learning - két hop dao tao
tryc tuyén voi dao tao truyén théng) can dugce trién
khai rong rai dbi voi cac mon hoc.

Thir bay, can ddy manh kénh truyén thong dé sinh
vién, nghién ctru sinh chii dong ndm bét co hoi, lya
chon chuong trinh hoc phu hop vi tri dao tao: Cac co
s&' dao tao can ddy manh kénh truyén thong dé sinh
vién, nghién ctru sinh chii dong ndm bét co hoi, lya
chon chuong trinh hoc phu hop vi tri dao tao, nghién
ctru khoa hoc hodc theo cong viéc tai cac co quan,
doanh nghiép, t6 chirc kinh té.
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Thir tam, nang cao nang lyc cua doi ngi giang
vién, can b quan ly: Dé dap ung yéu cau dao tao
trong moi truong maoi, doi ngli giang vién phai co
nhitng nang lyc mai, nang luc sang tao va do doé doi
hoi phai ¢ nhitng pham chat méi trén co s& chudn
hoéa, thong qua cac hoat dong dao tao, tu dao tao va
boi dudng kién thirc chuyén mén, k¥ ning nghé, k¥
nang su pham, k¥ nang iing dung cong nghe thong tin
trong day hoc va nhitng k¥ nang mem can thlet khac.

Thir chin, ddy manh hop tac qudc té vé gido duc
- dao tao, tao moi truong va diéu kién thuan loi dé
thu hat cac nha gido, nha khoa hoc ¢6 tai nang va
kinh nghi¢ém cta nudc ngoai, nguoi Viét Nam ¢ nude
ngoai tham gia qua trinh dao tao va nghién ctru khoa
hoc, cong nghé¢ (Nguyén Dinh Bic, 2018).

3. Két luin

CMCN 4.0 dang tac dong manh mé dén doi song
kinh té va c6 stic lan téa nhanh chong dén nhidu qudc
gia, trong do c6 Viét Nam. Day 1a thach thirc vo cung
to 16n d6i voi nguén nhan lyc tai Viét Nam néi chung
va nhan Iyc nganh ké toan — kiém toan noéi riéng.
Chinh vi vay, ngudn nhan lyc nganh ké toan — kiém
toan can khong ngimg nang cao chat lugng nham dap
mg duoc nhu cu ngdy cang cao cua thi truong lao
dong. Dé lam duoc didu do, cac giai phap tir phia cac
SO SO dao tao ké toan — kiém toan 1a quan trong nhit.
Mot sb giai phéap da duogc dé xuét bao gom: d6i méi
chuong trinh ddo tao, két hop v&i doanh nghiép, tiép
can phuong thirc hoc moi, dau tu co s& vat chat, thiét
ké chu’ong trinh phu hop, d6i moi phuong thirc dao
tao, ¢y manh kénh truyén thong, nang cao nang luc
ctia doi ngil giang vién, va diy manh hop tac quc té.
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