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Abstract: The article was displayed the integration of advanced teaching methods based on student
characteristics and behavior through learning theories for Information Technology (IT) students. Our the
purpose wants to support teaching and learning activities in university more effectively. The study states
the concept of learning theories and provides factors that influence the choice of teaching methods. From
the results obtained through the use of the survey method to collect opinions of IT 2022 students based
on the questionnaire, the author analyzed, evaluated and proposed the suitable teaching and learning

methods for IT students at Tra Vinh University.
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1. Pjt van dé

Trong thoi dai Cong nghiép 4.0, nganh cong nghé
thong tin (CNTT) dang trd thanh linh vuc quan trong,
doi hoi su linh hoat va sang tao tur giao duc dai hoc
(PH). Céc truong DH khong chi cung cap kién thirc
chuyén sdu ma con phai dap tmg nhu ciu ngay cang
cao vé d6i méi va linh hoat trong phuong phép (PP)
giang day. Pé dap (mg nhimg thach thirc nay, viéc tich
hop cac PP day hoc hién dai vao cac thuyét hoc tép
trd thanh mot xu hudng quan trong tai cac truong DH
trén toan cau, dic biét 1a cac truong PH c6 dao tao
chuyén nganh CNTT noi chung, Truong Dai hoc Tra
Vinh (DPHTV) noi riéng. Trong hoat dong day hoc,
glang vién (GV) va sinh vién (SV) thu’O'ng dbi dién V01
nhiéu kho khin, tro ngai trong viéc truyen dat va tlep
thu kién thirc do sé luong SV trong 16p hoc thuong
kha dong. Mdi SV c¢6 nhitng dic trung c4 nhan riéng
biét nhu: thoi gian tap trung cha y, sy phu thudc cong
ngh¢, phu thugc moi truong hoc tap, thai do hoc tap
cta SV,... Ngoai ra, hién nay trong chuong trinh giao
duc tai Truong DPHTV thi viéc ing dung Elearning két
hop vao day hoc truyén thong ngay cang phd bién va
mang lai hiéu qua tich cuc ciing véi nhitng cach tiép
can hoc tap khac nhau cho SV cua truong ndi chung,
dac biét 1a d6i véi SV nganh CNTT néi riéng. Do do,
dé cong tac glang day cta GV va hoc tap cua SV dat
hiéu qué cao nhét, bén canh viéc chi y den cu tric va
n6i dung truyén dat 1a rat quan trong thi yéu t tim toi
va tich hop cac PP giang day phu hop ciing 13 yéu cau
cép thiét. Viéc day hoc c6 su tich hop cac PP vao noi
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dung cac thuyét hoc tap s& lam ting hiéu qua hoc tap
ctia SV ciing nhu tiét kiém thoi gian va giam nhe ap
luc giang day cho GV.

2. N§i dung nghién ciru

2.1. Tong quan vé mgt so thuyét hoc tip

Céc thuyét hoc tp duoc nghién ctru trong bai viét
nay bao gom:

- Thuyét hanh vi: Trong gido duc DH, thuyét nay
cho ré“mg cac hanh vi cia SV duoc hinh thanh bdi su
xem xét, danh gia cua GV thong qua qua trinh hoc
tap. Nhiing danh gia hanh vi nhu: tich cuc, ti€u cuc
hodc c¢o tinh xay dung. Quy trinh danh gia hanh vi cé
thé dugc chia thanh cac bude, tir don gian dén phic
tap. Trong mé hinh nay, diéu can thiét 1a GV can dam
bao SV hiéu rd timg budc mot, trude khi chuyén sang
budc moi phirc tap hon.

- Thuyét nhdn thire: chi trong vao kha ning suy
ludn cia con nguoi trén nhimg thong tin tiép nhén
dugc thong qua qua trinh hoc tap. Thuyét nay cho rang
cach suy luan khong phai 13 hanh vi cu thé ma n6 tac
dong hanh vi. M6 hinh nhan thirc tap trung vao tién
trinh kham pha kién thirc mét cach trinh tu tir tong
quat dén chi tiét va nang cao sy hiéu biét thong qua
viée hoc. Trong giang day DH, thuyét nhan thic tap
trung vao viéc truyén tai kién thirc tir GV dén SV, theo
thuyét nay thi vao cudi budi hoc SV duge xem xét 1a
¢6 cung lwong kién thirc nhu GV.

- Thuyét kién tao: khing dinh rang ngudi hoc chi
dong tao ra cac thong tin moi dya trén nhitng y tuong
trude do va lién két nhitng thong tin nay véi ¥ tudng
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ci nhdm rat ra két luan cta riéng minh. Thuyét nay
khuyén khich ngudi hoc ty tao ra nhimg kién thic ctia
riéng ho hon 14 tiép nhan kién thirc truc tiép tir nguoi
truyén dat. Trong giang day PH, ddc biét 13 nganh
CNTT, SV can phai tich cyc tao ra kién thirc théng qua
suy luan hodc thao luan vdi nhitng nguoi hoc khac.

- Thuyét két noi: 1a mot 1y thuyét hoc tap giai thich
cach ma cong ngh¢ Internet da tao ra nhiing co hoi
méi cho moi ngudi tim hiéu va chia sé thong tin 1an
nhau thong qua méi truong mang toan cau.

- Thuyét tiém néng con nguwoi: Thuyét nay khong
qué quan tim dén kha nang hoc hoi ma thé hién tim
quan trong cua thai do dbi véi viée hoe cua con nguoi.
Thuyét thé hién rang thai do hoc tdp xuét phat tir
nhitng muc dich trong cudc sdng s& quyét dinh chat
luong hoc tap. Trong giang day dai hoc, that kho dé
SV CNTT c6 thé nam bat kién thre t6t néu nhu thiéu
dong luc hoc tap, thiéu di nhiing muc ti€u trong cudc
song. GV giang day phai xem xét va kich thich cac
khia canh nay ctia nguoi hoc dé tao su hting tha hoc
tdp vataora két qua hoc tap chét luong hon cho SV.
2.2. Tich hop cdc PP day hoc hién dai vio cdc thuyét
hoc tap

Trude tién tac gia nghién ctru 5 thuyét hoc tp nhu
da néu ¢ trén, sau d6 cung voi viée chon lya va van
dung 6 PP day hoc tién tién hién nay do 1a: hoc dua
trén hinh anh truc quan, hoc dwa trén du dn, hoc theo
nhém, hoc theo tién trinh tuan tu, hoc dua trén cong
nghé, hoc dua trén dong luc hoc tdp. Sau day, tac gia
trinh bay mot s6 noi dung vé tich hop 6 PP day hoc
nay vao 5 thuyét hoc tap.

- PP hoc dua trén hinh anh tryc quan va hoc theo
nhém 13 hai PP hoc dya trén thuyét nhan thirc. Quan
diém cta hai PP nay cha trong vao viée tiép thu kién
thirc thong qua viéc tu suy luan cta ngudi hoc, bang
cach quan sat, tiép xuc hinh anh va am thanh d¢ kich
thich tu duy ndo bg, cling nhu viéc giao tlep gitta
ngu’(n v6i nguoi nham ting cudng kha nang tiép thu
kién thirc theo nhidu huéng khac nhau.

- Dua trén thuyét két ndi c6 2 PP: thtr nhit 13 hoc
dua trén du an, chu yéu dya vao sy chu dong hoc tép
ctia ngudi hoc va su phét trién ciia hé théng mang.
Thur hai 1a hoc dua trén cong nghé, chi trong vao viéc
tan dung vu diém cia cac thiét bi, phuong tién hién
dai.

- PP hoc theo tién trinh tudn tu dua trén thuyét kién
tao, la viéc hoc tap phan cép, kién thuc s& duoc cung
cap mot cach tong quan trude, sau d6 ngudi hoc s&
duoc truyén dat kién thire tir co ban dén nang cao, goc
nhin tong quan 13 yéu t6 quan trong trong PP nay.
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- PP hoc dua trén dong luc hoc tap 1a mot PP héip
dan, PP nay dua trén thuyét tiém niang con nguoi, ton
chi cia PP d6 la nang cao kha nang hoc tap thong qua
viéc kich thich dong luc ca nhan cua nguoi hoc.

2.3. Khdo sdt, phan tich va ddnh gid két qud thu dwoc

Thong qua viéc nghién ciru ndi dung ly thuyét vé
tich hop cac PP day hoc tién tién vao cac thuyét hoc
tap da trinh bay & trén, tac gia tién hanh thiét ké bang
cau hoi va gii dén 51 SV 16p CNTT khoa 2022 tai
Truong DPHTV ma ban than tac gia da phu trach giang
day dé thyuc hién khao sat. Bang cau hoi nay bao gém
cac cau hoi nhidu lua chon va mot sb cau hoi lién quan
dén quan diém c4 nhan ctia SV nganh CNTT. Céc ciu
hoi nhiéu lya chon thi dugce phan loai theo méu (7.
Rt khong dong y; 2. Khong dong y; 3. Khong ¥ kién;
4. Pong y; 5. Hoan toan dong ). Cac cau hoi mé thi
tap trung vao quan diém ca nhan ciia SV, phan 16n 1a
céc cau tra 101 ngin. Két qua thu duoc tir bang cau hoi
khdo sat dugc tac gid xem xét va phan tich dua trén
cac PP day hoc da chon nhu sau:

* Hoc dwa trén hinh dnh truc quan

- PP nay dua trén thuyét nhan thirc. Dé lam 15 PP
nay, nhiéu cau hoi dugc dat ra dé thuc hién khao sat,
két qua cho thay: phan 16n nguoi hoc thich bai giang
¢6 st dung slide trinh chiéu chiém ti 1& 75,7% va
24,3% con lai khong c6 ¥ kién hodc khong thich. Bén
canh, két qua khao sat ciing cho thay 78,1% SV thich
bai thuyét trinh ¢6 sir dung hinh anh tryc quan thay
vi bai giang chi gdm vin ban két hop dién giang (chi
chiém 7,3%) va 14,6% con lai thi khong quan tam.
Diéu nay cho thdy SV CNTT thich cic phuong tién
truc quan trong 16p hoc.

- Ngoai ra, tac gid con c6 dat ra cac cau hoi mo voi
hai tinh huéng. Cau hoi ¢ tinh hudng thtr nhat nham
muc dich do luong mirc do thich thu cia SV trong viéc
st dung tu liéu video am thanh tryc quan dé hd tro cho
ban than hoc tap hodc hoan thanh céc bai tap, dd 4n ca
nhéan. Két qua: c6 63,4% SV dong v 1a 6 thich, trong
khi d6 thi 31,7% khong ¢ y kién vé viéc nay va chi co
4,9% 1a SV khong dong y.

- O tinh hudng thr hai, cac cAu hoi nhiam danh gia
cam giac ciia SV dbi véi video va 4m thanh dugc sur
dung trong 16p hoc. Khi dugc héi véi cau hoi nay licu
SV ¢6 mudn truy cép lai vao cac tai liéu am thanh va
video da trinh chiéu trén 16p tai nha dé cing ¢ kién
thitc hay khong va cho danh gia cam quan ca nhan.
Phan hdi ctia SV rét tich cuc v6i rat nhidu danh gia
“t6t”, “rat thich”, “tuyét voi”.

- Nhimng két qua trén cho thiy, day 1a PP phu hop
khi 4p dung giang day cho khdi nganh CNTT, tuy
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nhién GV ciing can cha ¥ tu liéu truc quan phai phu
hop véi cau triic va ndi dung giang day.

*Hoc dwa trén dy an

Dura trén thuyét két ndi, PP day hoc nay nham giup
SV hung thi hon trong viéc hoc tap bang cach yéu
cau SV thuc hién mot sb nghién cuu, dd 4n hodc bai
tap 16n,... PP nay nhin manh viéc hoc dua trén tim
toi, khdm pha tri thirc, ndm vimg khai niém thong
qua kham pha. Khi dugc hoi SV c6 d& dang nam bit
mot chit dé nao d6 théng qua 1am dd an hay khong thi
c6 65,9% SV cho r?mg ho s& ndm bt tot mot chu dé
hon néu ho tu thuc hién mot sb nghién ciru vé chu dé
do, trong khi d6 c6 21,9% SV khong ¥ kién va chi c¢6
12,2% SV cho diéu nguoc lai. Nhu vay déy ciing 1a PP
day hoc thich hop ddi voi SV nganh CNTT.

* Hoc theo nhom

- Dya trén thuyét nhan thuc, day 1a PP hiéu qua
nhit dé gitip SV hinh thanh tri thirc tir nhitng thanh
vién khac trong nhém. C6 73,2% SV dong ¥ rang lam
viéc nhom s& gitip ho tiép thu t6t hon kién thirc vé chi
dé hoat dong nhom, c6 14,6% SV nghi rang lam viéc
doc 1ap mang lai hiéu qua cao hon va 12,2% con lai
khong c6 ¥ kién.

- V61 moét cau hoi khac cia PP hoc theo nhém, ¢é
36,6% SV cam thay rang ho s& khong nam bt kién
thirc mot cach hiéu qua néu duoc trinh bay trude 16p
boi mot SV, trong khi d6 c6 34% cam thiy c6 thé tiép
thu tot va 29,4% con lai khong c6 y kién. Pay la PP
day hoc t6t, thi vi va hip dan cho SV CNTT.

* Hoc theo tién trinh tudn tw

- Dua trén thuyét kién tao, PP nay tap trung vao
viée cung cip cho SV mét cai nhin toan dién ciia mot
chi d¢ nao do trudce khi di su vao chi tiét. 90% SV
cho rang ho s& nhé tot hon khi duoc giGi thiéu tong
quan mdt ndi dung va sau do giang giai chi tiét.

- O mot cau hoi lidu SV ¢6 can biét trude cau triic
chung ciia chii dé va cac budc giang day cac phan chi
tiét cua chu dé khong thi c6 68,3% cho rang diéu nay
1a quan trong, ¢6 19,5% cho rang khong can va 12,2%
khong co y kién. Day 1a tin hiéu tot cho thiy PP nay
kha phi hop dé ung dung giang day CNTT.

* Hoc dwa trén cong nghé

Dua trén thuyét két ndi, dé khao sat PP nay, cau
hoi dat ra la xac dinh ti 1€ SV so hitu may tinh dé ban,
laptop va ca hai. Két qua khao sat cho thdy 39,5% s
hiru méy tinh dé ban, 60,5% s hitu laptop va trong
d6 ¢6 20,9% s6 hiru dong thoi ca hai. Day 14 tin hiéu
tich cuc cho thiy PP nay rat ph hop v6i SV CNTT
boi vi viée so hitu may tinh 1a diéu kién kha quan
trong dé c6 thé tiép thu tét cac kién thuc chuyén
nganh CNTT. Véi cau hoi: May tinh c¢6 quan trong
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trong hoc tap hay khong thi 100% SV dong y 14 can
thiét dé hoc tot CNTT.

* Hoc dwa trén dgng luc hoc tap

Mot trong cac PP hién dai do la day hoc dua trén
kich thich dong luc hoc cua SV, PP nay dya trén nhimg
quan diém cua thuyét tlem nang con ngudi. Cau hoi
duoc datra 1a “nhiing yéu t6 nao lam ting mong muén
hoc tap va tiép thu kién thirc”, phan 16n cau tra 10i déu
Xuét phat tir dong lyc, myc tiéu ca nhan: ¢6 75,6% SV
cho rang mong mubn hoc tap xuat phét tir mong mudn
dat diém cao va co tuong lai t6t sau khi ra truong va
24,4% con lai xuét phat tor myc tiéu gia dinh, mong
mudn dugc né trong,... GV nganh CNTT can chu v
dén nguyén vong ctia SV va kich thich dong luc hoc
tap cta SV thong qua PP nay.

3. Két luan

Vi két qua khao sat cho PP hoc dua trén cong
ngh¢, thé hién PP nay la thich hop. Vi PP day hoc
dua trén hinh anh tryc quan, GV phai ch y thiét ké bai
giang c6 ndi dung dang va phu hop voi cac hinh anh
hodc video kém theo. Trong PP day hoc theo nhom,
GV can xem xét dé c6 thé tao ra 16p hoc vui vé, than
thién nhu ké chuyén cuoi hodc tao ra chu dé thao luan
sinh dong nham kich thich SV chu dong trao di trong
nhém. O PP hoc theo tién trinh tuan ty, GV phai gitp
SV niam rd cac kién thire, ndi dung co ban trude khi
tién hanh giang day cac ndi dung chi tiét va nang cao.
Tuy nhién, khong c6 PP nao 1a tuyét d6i hiéu qua, GV
can két hop linh hoat cac PP day hoc nham gitp cho
qua trinh tiép thu ciia SV tot hon va giam nhe ap luc
day hoc, tir d6 nang cao chét luong, hi¢u quéa hoat
dong day hoc.
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