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Abstract: The study conducted a survey of 30 lecturers responsible for non-specialist foreign language
courses to investigate the status of the foreign language speaking communication skills of students at Nha
Trang University. The aim is to understand the existing challenges and propose solutions for improving
these skills. The findings indicate that while the non-specialist foreign language teaching activities at the
university are diverse, students’ communication skills remain limited, primarily due to their awareness
and motivation. Based on the survey results, the study suggests solutions to enhance the foreign language

speaking skills of Nha Trang University students.
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1. Pit vin dé

Theo xu hudng phat trién nang luc ngoai ngit cho
ngudi hoc nham dép tng nhu cau dao tao nhan luc
trong thoi ky hoi nhap, Truong Pai hoc (PH) Nha
Trang di xdy dung nhitng hoc phan ngoai ngit khong
chuyén (NNKC) cho sinh vién (SV) thudc tit ca cac
nganh trong truong. Céac loai hinh NNKC do nha
truong trién khai dao tao bao gdm tiéng Anh, tiéng
Trung, tiéng Phép, tiéng Nhat, tiéng Han dugc xay
dung theo quy dinh hién hanh cia B9 Giao duc va
Pao tao va danh gia ning lyc theo Khung tham chiéu
Chau Au (CEFR). Nhiing nim gin day, hoat dong
day hoc NNKC cuia trudong ngay cang duoc dau tu,
thu hut s6 luong SV theo hoc ngay cang 16n; Chwong
trinh day hoc lién tuc dugc cap nhat, gitip nguoi hoc
trau doi cac k¥ niang tong hop. Trong do, k¥ nang noi
ngoai ngit cua SV Iudn dugc chi trong va nang cao.
Tuy nhién, thyc té cho thiy trinh d6 giao tiép NNKC
ciia SV con & mirc trung binh, phan nao chwa dap
ung dugc muc tiéu dao tao cling nhu xu hudng phat
trién ciia nha truong.

Chinh vi vay, nhdm nghién ctru tién hanh khao sat
glang vién (GV) dang phu trach cac hoc phan NNKC
de nam duoc tinh hinh day hoc yeu td anh huong,
van d&, nguyén nhén, tir d6 tong hop cac giai phap
nham ning cao ky ning giao tiép ngoai ngit, cu thé 1a
ky nang noéi cho SV Truong DH Nha Trang.

2. N§i dung nghién ctru
2.1. Co 56 Iy thuyét
Trong day va hoc ngoai ngit, viéc c¢6 thé sir dung
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ngdn ngit dé giao tiép ludn 1a muc tiéu chinh can
dugc hudng dén. Mdi k¥ ning giao tiép (nghe, noi,
doc, viét) déu dong vai tro riéng biét trong viéc hinh
thanh nén sy hoan hao cia qua trinh thu dic ngén
ngtt. Trong do, ky nidng ndi ludn dugc chu trong
trong qua trinh day hoc ngoai ngit ciing nhu céc
nghién ctru lién quan.

Ban vé day hoc k¥ ning giao tiép ngoai ngi,
khong thé khong nhéc t6i 1y luan vé giang day ngoai
ngir giao tiép (Communicative Language Teaching
— CLT). Xu huéng phat trién cua CLT da dan toi
su hinh thanh nhiing 1y thuyét méi, tiéu biéu 1a mo
hinh 5C bao gém Giao tiép (Communication), Van
hoéa (Cultures), So sanh (Comparisons), Két ndi
(Connection), Cong dong (Communities). M6 hinh
nay tré thanh muc tiéu phat trién day hoc ngoai ngir
trén toan thé gidi, nhu nghién ctru cua Lé Thi Bao
Chéu va cong su (2022) théo luan vé hiéu qua cia
moé hinh 5C trén 16p hoc truc tuyén tiéng Anh va
tiéng Trung cho SV Viét Nam.

K¥ ning giao tiép ngoai ngit cia ngudi hoc
thuong bi anh hudng bai nhiéu yéu 6, trong d6 duge
danh gia quan trong nhét 1a dong co, thai d va chién
lugc hoc tép. Cole va Chan (1994) nhdn manh nhiing
dong co nay dong vai trd quan trong trong viéc quyét
dinh thai d6 cua SV d6i véi viéc hoc ciia minh; thai
d6 1a su kién tri ma ngudi hoc thé hién trong ca qua
trinh thuc hién muc tiéu hoc tap; chién luoc hoc ¢6
hi€u qua bao gém viéc 1én ké hoach hoc tap, giam sat
va danh gia cong viéc da lam.
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Thao luén vé thyuc trang ky ning giao tiép ngoal
ngir cua SV thu’ong bao gom hoat dong day hoc, yéu
t6 anh huong, van dé va nguyén nhan. Nhu nghién
ctru cua Truong Tran Minh Nhat (2018) tién hanh
khao sat SV nham danh gia thyc trang rén luyén k¥
nang noi tiéng Anh. Nghién ctru cua Lé Huong Hoa
(2018) ciing dé cap vé thuc trang k¥ ning giao tiép
trong bdi canh hoi nhap thong qua viéc khao sat SV
hoc ngoai ngir 2 14 tiéng Anh. Piém chung cua cic
nghién ctru nay 13 tap trung khao sat SV nham chi ra
cac yéu td anh huong t6i k¥ ning ndi ngoai ngir cua
ngudi hoc. Tuy nhién chua c6 nhiéu nghién ctru khao
sat tir goc 46 ngudi day dé phén tich tinh hinh thuc té
mot cach khach quan va da dién hon. Chinh vi vay,
nghién clru ndy tap trung tim hiéu thyc trang va dé
Xuat giai phap nang cao k¥ ning giao tiép ngoai ngir
cua SV Truong DH Nha Trang thong qua khao sat y
kién ctia GV.

2.2. Déi twong va phwong phdp nghién civu

Pbi twong nghién ciru 14 thyuc trang k¥ ning giao
tiép, cu thé 1a k¥ ning n6i NNKC cta SV Truong DH
Nha Trang, tir d6 dé xuét giai phap.

Phuong phép nghién ctru 1a khdo sat 30 gidng vién
(GV) c6 trinh d6 thac sy trd 1én, tham nién tr 5 — 15
nam, hién dang giang day cac hoc ph?m NNKC Anh-
Trung-Phap-Nhat-Han tai Truong PH Nha Trang.
2.3. Két qua nghién ciru
2.3.1. Hoat dong day hoc

Tim hiéu vé& hoat dong day hoc k¥ ning giao
tiép NNKC tai truong, két qua biéu d6 2.1 cho thay
cac hoat dong chu yéu duoc GV trién khai trén lop
1a thao luan (90%), thuyét trinh (76,7%), trd choi
(60%), dién kich/déng vai (53,3%). Trong d6, cho
ngudi hoc thao luan theo cap (hdi thoai, hdi dap)
hodc theo nhom (trao ddi, dua ra y kién) vé chu dé
giao tiép 1a phuong phap twong ddi phd bién va phu
hop voi SV hoc NNKC.
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Biéu do 2.1. Hoat dong day hoc ky ndng giao tiép
ngoai ngir

C6 thé thay, hoat dong day hoc k¥ ning giao tiép

NNKC tai Truong DPH Nha Trang tuong ddi phong
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phi va da dang, dap tmg xu thé dio tao ngoai ngir ndi
chung tai Viét Nam.
2.3.2. Yéu té anh huong

K§ ning giao tiép ngoai ngir ctia ngudi hoc thuong
chiu anh huéng tir nhidu yéu t6 chu quan va khach
quan. Két qua & biéu do 2.2 cho thay, c6 96,7% GV
tham gia khao sat nhan dinh muc ti€u va dong luc
hoc tap ciia SV 1a yéu té chinh, tiép d6 13 phuong
phap day - hoc, y thirc ty hoc va moi truong thuc
hanh giao tiép déu chiém 90% tré 1én. Ngoai ra, ndi
dung chuong trinh day hoc, trang thiét bi va phong
hoc ciing 13 nhirng yéu té khach quan anh hudng t&i
k¥ ning giao tiép ngoai ngit ciia SV.
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Biéu do 2.2. Yéu té anh huong dén kj nang giao tiép
ngoai ngit cua nguoi hoc

Khi dénh gi4 vé trinh d6 giao tiép ciia SV hoc
NNKC, ¢6 50% GV tham gia khao sat cho rang trinh
do giao tiép cia SV hién chi & muc trung binh. C6
thé thay, hoat dong day hoc k¥ ning giao tiép NNKC
tai Truong Dal hoc Nha Trang tuy dang di dung Xu
thé phat trién nhung van con ton tai mot sb van dé
nhét dinh.
2.3.3. Vin dé va nguyén nhén

Tir két qua duoc tong hop & biéu do 2.3 cho thay,
SV chua chu dong trong viéc thuc hanh k¥ ning noi
va chua co y thirc phat trién ky ning n01 la hai trong
sO céc van dé 16n khién k¥ nang giao tiép ngoai ngi
gap han ché. Bén canh do, co trén 50% GV cling
nhan dinh kha nang van dung kién thuc nam ving
nén tang ngon nglr va ky nang thi van dap cta SV 1a
cac van de can dugc khéc phuc

Ban vé nguyén nhan dan dén nhiing ton tai ké
trén, ¢o té1 96,7% GV nhan dinh ré‘mg y thue tu hoc
cua nguoi hoc chua cao; c6 86,7% GV chi ra han
ché vé thoi gian va khong gian day hoc cing véi sy
khong dong déu vé trinh do giita SV; ¢ 83,3% GV
cho rﬁng muc tiéu va dong luc hoc tép cuia ngudi hoc
chua duoc xac dinh rd rang; c6 80% GV nhan dinh
moi truong giao tiép chua da dang. Ngoai ra, anh

21

Journal homepage: www.tapchithietbigiaoduc.vn



huéng boi tiéng me dé, phuong phéap day — hoc chua
phong phu, ndi dung chuong trinh day hoc con han
ché va thiét bi day hoc chua ddm béo cling la nhling
nguyén nhan dugc thao luan.
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Biéu do 2.3. Nhitng van dé ton tai trong kjf nang giao
tiép ngoai ngir ciia SV

Két qua khao sat GV vé thuc trang k¥ ning giao
tiép NNKC cua SV Truong DH Nha Trang cho théy,
nha truong dang dao tao NNKC véi cac hoc phan va
phuong phap tuong d6i phong ph, tuy nhién con ton
tai nhiing van dé nhét dinh, doi hoi nhitng giai phéap
thiét thyc va hiéu qua dé khic phuc trong tuong lai.
2.3.4. Gidi phap khdc phuc cdc vin dé ton tai trong
ky nang giao tzep ngoai ngit cua SV

Can c két qua khao sat, nhom nghién clru tong
horp mot sO giai phap dudi day nham khic phuc cac
van dé ton tai trong k¥ nang giao tiép ngoai ngir clia
SV, gop phan nang cao chét luong day hoc NNKC tai
Truong DH Nha Trang:

- Tir phia nguoi hoc: Can xac dinh & myc tiéu,
dong co va dong luc hoc k¥ nang noi, nang cao tinh
chu dong, thai do tich cuc khi thyc hanh giao tiép
ngoai ngill trong va ngoai 16p hoc, ting cuong tinh tu
hoc va co phuong phap, chién luge hoc cu thé.

- Tir phia nguoi day: Tich cuc cai tién noi dung
chuong trinh day hoc, thiét ké cac hoat dong thuc
hanh giao tiép phong phu va sinh dong, tich cuc ap
dung cong ngh¢ thong tin trong day hoc. Bén canh
do, giang vién nén 4p dung md hinh ly luén nhu 5C
hay 3Ms dé rén luyén ky ning giao tiép ngoal nglr
cho nguoi hoc mot cach c6 myc tiéu va hé thong.

- Tir phia don vi dao tgo: Tién hanh phan loai
trinh d6 ngoai ngir dau vao ctua SV dé dam bao sy
dong déu; ra sodt, can dbi s6 lugng SV trong cdc 16p
hoc NNKC; tlep tuc dau tu nang cap trang thiét bi tao
diéu kién tot nhat cho viéc day va hoc ngoai ngilr; da
dang hoa méi truong giao tiép ngoai ngit thong qua
t6 chirc cac sy kién giao luu vin hoa co tinh quc té
nham thu hat SV tham gia.
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3. Két luan

Nghién ctru tién hanh khao sat 30 giang vién cac
hoc phﬁn NNKC, nhdm tim hiéu thuc trang hoat
dong day hoc, yéu td anh huong, van dé ton tai, tir
d6 dua ra cac giai phap nang cao k¥ ning giao tiép
NNKC cho SV Truong Pai hoc Nha Trang.

Két qua nghién ctru cho thiy hoat dong day hoc
giao tiép NNKC tuong ddi da dang, song con ton tai
mét s6 van dé, dan dén trinh do giao tiép nodi cua SV
chua cao. Pong co, thai do, chién lugc cua nguoi hoc
va cac yéu t6 khach quan nhu méi truong, chuong
trinh day hoc, co so trang thiét bi déu anh hudng téi
ky ning giao tiép ngoai ngit cua SV. Chinh vi vay,
ban than nguoi hoc can c6 muc tiéu va dong luc hoc
0 rang, khong ngirng nang cao kha nang tu hoc, chu
dong tham gia cac hoat dong giao tiép ngoai ngir
trong va ngoai 16p hoc; ngudi day can phong phu
thém cac hoat dong thuc hanh, tich cyc &4p dung cong
nghé va cac mé hinh giao tiép nhdm tao himng thu
cho ngudi hoc. Nha truong can c¢é su phan loai dong
déu vé trinh d6 va sd lugng SV, tiép tuc ning cép
trang thiét bi day hoc, tao moi truong da dang nham
nang cao trinh d¢ giao tiép ngoai ngir cho SV néi
riéng ciing nhu chit lwong dao tao ngoai ngir khong
chuyén noi chung.
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