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Abstract: This research focuses on the application of the Engo software in teaching non-major English
to university students, specifically at Tien Giang University. Engo is a new educational technology
application on the Reallyenglish platform in Vietnam, under the management of the Vietnam Consulting
Group (VCG). It provides unique opportunities to enhance students’language skills and optimize the self-
learning process. Seventy-seven third-year students participated in survey, observation, and interview,
with the majority agreeing that the Engo software helps improve not only language skills but also the
spirit of self-directed learning. Some advantages and disadvantages of the program are also discussed

within the scope of this article.
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1. Pit van dé

Viéc ndm viing tiéng Anh khong chi 13 yéu t&
quan trong trong viéc hoc tdp ma con la mdt k¥ nang
quan trong trong thi truong lao dong toan cau. Tuy
nhién, vn con nhiéu thach thie déi voi khong it sinh
vién dé giao tiép tiéng Anbh luu loat, dac biét tai TGU.
D6i voi hau hét trong s6 nguoi hoc, noi 1 ki ning
khé nhit dé linh hoi. Pidu nay duoc phan anh qua
tién trinh 16p hoc va bai thi n6i mac du thanh tich kha
t6t trong bai kiém tra viét hodc ngir phap. Bén canh
d6, ngudi hoc khong thé duy tri thao luan hodc tranh
ludn, thuyét trinh trong 16p néu khong co tiéng Viét
hodc mic 16i ngit phap, 16i phat 4m va thiéu tu tin
noi trude cong chung [4]. Vi 1& d6, phan mém Engo
dang tr¢ thanh mot cong cu hitu ich dé gido vién va
sinh vién tan tich hop trong qua trinh day va hoc, hd
trg sinh vién tich cyc tham gia vao cac hoat dong
hoc truc tuyén va khuyén khich ho thyc hanh Tiéng
Anh trong 16p hoc ngdn ngi [2] Nghlen clru nay tép
trung phan tich mit tich cyc phin mém Engo glup cai
thién k¥ ning tiéng Anh cho sinh vién tai TGU. Ddng
thoi néu bat dé xudt cling nhu nguyén vong hoc vién
mudn tiép tuc trai nghiém trén phan mén vé lau dai.
Nghién ctru tra 10 két qua cho bon ciu hoi sau:

1. Phan mém Engo co gitip cai thién ky ning
tiéng Anh khong?

2. Phan mém gitp cai thién gi vé tiéng Anh?

3. Sinh vién muén tiép tuc két hop Engo vao hoc
phan English 4 khong?

4. Han ché ctia phin mém va dé xut?
2. N§i dung nghién ctru

Muc ti€u chinh cua nghién ctru 1a danh gia anh
huéng ciia viée sir dung phan mém Engo ddi voi két
qua hoc tap cua sinh vién tiéng Anh khong chuyén
& dai hoc Tién Giang. Nghién ctru ciing nhin manh
viéc xac dinh nhitng wu diém va thach thic khi trién
khai phin mém nay trong méi trudng gido duc dai
hoc.

2.1. Nguwoi tham gia

Poi tuong tham gia nghién ciru nay 1a 77 sinh
vién cua hai 16p English 4 hoc ki 1 ndm hoc 2023 &
2024 voi chuyén nganh khac nhau nhu su pham van,
co dién t, co khi, ké toan va quén tri kinh doanh...
Tiéng Anh 1a mot trong nhitng mén hoc bat budc
trong chuong trinh gidng day cua khoa hoc. Theo
khung chuong trinh, viéc phan bd thori gian cho hoc
phan English 4 (noi, doc, nghe viét, tir vung, nglt
phép va thuc hanh) 1a bon tiét mdi tuan, thoi gian 50
phut/1 tiét trong 15 tuan hoc ki. Hoc vién da hoc tich
hop phan mém Engo qua hai hoc phan English 2 va
English 3.

2.2. Cong cu

Cong cu nghién ctru 1a bang cau hoi dugc cung
cap cho sinh vién qua google form, quan sat 16p hoc
va phong van. Bang ciu hoi dugc diéu chinh va phat
trién tir cong trinh nghién ctru ctia Nhu (2022) vé anh
hudng cua viée si dung hoat dong dua trén may tinh
trong giang day ndi tiéng Anh tai mot truong trung
hoc ¢ thanh phé Hd Chi Minh, Viét Nam [3]. Quan
st sinh vién thé hién tiéng anh trén 16p va phong Van
cling dugc ding phan tich hiéu qua cta phan mém
Engo.
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Top of Form
2.3. Thu thdp di li¢u

Nguoi [am nghién ctru da gidi thich cén k& muc
dich va hudng dan ngudi tham gia mot cach chi tiét
thu dir liéu gia tri. Bén canh do, viéc quan sat ciling
dugc sir dung vao tién trinh day va hoc trén 16p tim
ra su tién bd cta sinh vién sau hai hoc phén English
2, English 3 dugc trai nghiém trén Engo. Do hoc
vién cam thdy khong thoai mai va khong tu nhién
khi quay video hoat ddng 16p hodc tham chi ghi am,
hinh thirc ghi chu chi tiét duoc tién hanh dé quan sat
mdi k¥ ning. Qué trinh thu thap dir liéu bao gdm
phong van mot phan ba ddi tugng nghién ctru.
2.4. Két qud va thio lugn

Két qua cua nghién ciru cho thay rang viée sur
dung phan mém Engo dé c6 anh huong tich cuc dbi
v6i ca ky ning ngon ngir 1an sy himg thi cia sinh
vién. Nguoi hoc da thé hién su tién bo ro rét trong
viéc giao tiép va hiéu ngon ngir. Ung dung truc tuyén
nay véi nhidu chuong trinh hoc tiéng anh nhu ghi
am, luyén nglt am giong, xem video, thuc hanh k¥
nang hd tro hoc vién c¢6 co hoi st dung ngdn ngir
mdt cach thanh cong [5], khéng dinh vai tro cua cong
nghé thong tin trong giao duc [1]. Tuy nhién, cling c6
nhirg khé khdn gdp phai nhu viéc quan 1i, dam bao
su tham gia ddy du cua sinh vién va 15i k¥ thuat tir
nhiing ng dung cong nghé.
2.4.1. Két qua tir bang cdu hoi khdo sat

* Phan mém gitip cdi thién ky ning tiéng Anh

1. Phan mém Engo ¢ gidp cai thién kj nang tiéng anh ctia em khong?

/)

77 cau tra loi

®cs
® Khong

Biéu do 2.1. Phan mém gitip cdi thién ky nang tiéng
Anh
Biéu d0 1 thé hién 85,7% ngudi tham gia dong
y rang phan mém gitp cai thién tiéng Anh trong khi
chi phﬁn nho sinh vién (14,3%) thi khong.
* Nhitng yéu té phan mén Engo giup sinh vién
cai thién
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2. Phan mém Engo gidp cai thién

77 cautra loi

@ K nang ndi
@ Ky nang nghe
) ky nang viét
@ Ky néing doc
@ vén tir vung
@ ngiv phap
@ ngir am
@ tu tin hon trong giao tiép
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Biéu do 2.2. Phan mén Engo gitip sinh vién cdi thién

Nhu minh hoa trong biéu dd 2.2, ty 1€ cao nhét
(33,8%) chi ra rang trai nghiém Engo gitp cai thién
diém s6 mon hoc. Tinh ty hoc va k¥ ning nghe chiém
ty 1€ b?mg nhau 15,6%. Hoc vién tang von tir vung la
11,7% va phat trién k§ ning néi 1a 9,1%. Cudi cing
la k¥ nang viét, doc, nglt phap, nglt am, tu tin hon
trong giao tiép 1an luot 14 5,2%, 3,9%, 3,9% va 1,3%.
Két qua thong ké tiét 16 anh huong tich cyc cua tich
hop Engo vao viée hoc tiéng anh cua sinh vién. Diéu
nay c6 nghia 14 viéc sir dung phan mém Engo kha
hiéu qua trong viéc ning cao tat ca cac khia canh cua
ngoai ngit nay, ké ca ting cuong ky ning giao tiép
tuong tac.

* Tich hop phan mém Engo vao hoc phéan English 4

4. Em mudn tiép tuc két hop Engo vao hoc phan English 4 khong?

77 cautraloi

@®Co
@ khong

Biéu do 2.3. Y kién ve tich hop Engo vao English 4

Biéu d6 2.3 thé hién 72,7% hoc sinh mudn tiép
tuc dugc hoc tich hgp Engo vao hoc phén English 4
vi nhitng loi ich da dé cap . Tuy nhién, 27,3% sinh
vién to ra khong mubn va dé& xuit mot s6 1i do nhu
chiém nhiéu thoi gian cho qua nhiéu bai tap, vai chi
dé chua thu hat. Noi dung nay dwoc lam rd trong két
qua phong van 2.4.3.
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2.4.2. Két qua tir viéc quan sat 1op hoc

Sau khi phén tich chi tiét dir liéu quan sat 1p
hoc, nguoi hoc that su phan nao cai thién kha nang
tleng anh. Sinh vién din tao mai trudng giao tiép
bang anh vin, chi dong tham gia thuyet trinh nhom,
thao luan, 1i giai tir vung bang tleng anh trudc 16p.
Vi vay khong khi 16p hoc tich cuc, dan giam di luong
tiéng viét. Piéu dang chu ¥ 12 mot vai ban ky niang
n6i han ché da cam thy ty tin hon trong dbi thoai va
tuong tac nhom. Hoc vién dugc tao dong luc khi tu
hoc, hoan thanh tat ca bai tap trén phém mém Engo
va cudi hoc phan dugc quy ddi bang mot cot diém
kiém tra thuong xuyén véi diém 10 so véi hai bai
kiém tra khac trén 16p. Thong ké tir bd mén cho thay
diém sb két thuc hoc phan cao hon du khong nhiéu so
v01 khi sinh vién chua tiép can phﬁn mém. S6 liéu cu
thé s& dwoc cap nhat thém trong nghién ciru sau trén
pham vi nhiéu hoc vién va nhiéu 16p hoc phan hon.
2.4.3. Két qua tir phong vin

Két qua cau hoi nghién ctru s6 4 tir khao sat va
phong van nguol tham gia. 40% sinh vién khong cé
dé xuat gi vé phan mém. 60% néu bat mdt so trd
ngai khac nhau cu thé bai nghe téc d6 nhanh kho,
nhiéu bai tap, thu am giong noi khong rd, mat qua
nhiéu thoi gian 1am lai néu sai 181 nho, 16i mat khau
truy cap, khong c6 hudng dan tiéng Viét, bai doc it
thoi gian,..

Khi tra 101 phong van, sinh Vlen A, nganh chan
nudi cho rang : ‘Doéi khi phan mém c6 van dé vé
hé thong loa va nhéan dién giong ndi nén kho hoan
thanh bai tap.Theo em phan luyén tip cia cac bai
grammar nén dé xuit du va gon nhiing trudng hop
c6 thé gap,thay vi qua dai dong khién sinh vién d&
nham chan,lam ma khong dong lai gi.’

Hoc vién B, nganh co di¢n tir néu Ién uu khuyét
diém : ‘Da theo em dd hoc qua Engo 2 hoc phan
thi em thay wu diém la: gilip cho em lam quen voi
phat am tiéng anh ¢ phan speaking, ciing gitip em én
lai tir vung, ngit phap theo tung Unit, cac bai minh
da hoc, giup cho cdc sinh vién khong gioi tiéng anh
ma sieng ndng thi cé thé cdi thién diém. Phan nhuwoc
diém, vé cac bai hoc thi qud nhzeu gay kho hoc, bai
nghe thi doc nhanh va cé doc néi am nén khé nghe
cho sinh vién.’

Nguoi hoc C, nganh su pham van bay to: “Dag,
theo trai nghiém ciia em thi em thdy Engo rat tién
loi, c6 thé hoc trén dién thogi, hoc du*oc moi lic moi
noi, nhiéu bai hoc da dang, phan mém sir dung giong
chudn Anh nén rdt cé ich dé nguoi hoc cé thé hoc
swka 16i phdat am ciia minh. Con khuyét diém thi em
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nghi la khi hoc trén Engo thi phdi c¢é két noi internet
manh, néu tin hiéu mang yéu thi ph&n mém sé bi 16i
khong ghi am dwoc giong nguoi hoc, lic do nguoi
hoc phai thodt ra va lam lai, co théphdi thir lai nhiéu
lan nhw vy thi phan mém méi ghi am dwoc a.”

Pong quan diém sinh vién D, nganh quan tri kinh
doanh tra 10i: “Engo ¢6 s6 heong bai hoc tir level co
ban dén néing cao. Engo c6 giao dién ré rang, dé
hiéu, néi dung bai hoc phit hop véi chirong trinh hoc
tiéng Anh trén 16p. Bai hoc trong Engo khéng bdt
buéc nguoi hoc phai di tie dé dén khé, c6 thé linh
hoat lya chon trong luc lam bai. Tir vung phong phi
va linh hoat dirge thoi gian lam bai. C6 rdt nhiéu chii
dé dé nhan biét xoay quanh cudc song hang ngay.
Mdc du vdy, Engo co mét vai han ché. Bai tdp khong
da dang, hay lap di ldp lai dé gay nham chdn va lwoi
hoc. Giao dién Engo con don gian, khong sinh dong
nén khong tao dwoc hitng thu hoc tdp cho nguwoi hoc.
Bt buéc phdi co internet moi lam bai dwoc.”

3. Két luan

Két luan ctia nghién ciru ndy la phan mém Engo
¢6 thé 1a mot cong cu hiru ich dé nang cao chét lu’orng
hoc tiéng Anh khong chuyén & dai hoc. Dé xuit trién
khai rong rai va nghién ctru thém vé cach téi vu hoa
su tich hop cua phén mém nay trong qua trinh hoc
tap. Thong qua y kién dong gop cua sinh vién vé
phan mém, cong ty Engo, VCG can khic phuc mat
han ché vé noi dung chu dé, giao dién va 16i ghi am
nhim tao dong luc cho nguoi hoc tiéng Anh dat hiéu
qua cao hon cho nhitng khoa hoc vé sau khong chi ¢
dai hoc Tién Giang noi riéng ma khép toan ciu.
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