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Abstract: Today, learning foreign languages is considered one of the decisive factors contributing to
a person’s integration and success and is becoming increasingly popular. In fact, it appears not to be
problematic for the majority of students to satisfy the foreign language requirement at the tertiary level.
However, a certain number of students with learning disabilities, especially those who are suffering from
dyslexia or hearing and vision impairment, are finding it extremely challenging in their learning process.
This article describes the special learning methods and difficulties they encounter during the process of

learning a foreign language.
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1.Dit van dé

Thé ky 21 mo ra v6i thoi ky hoi nhdp va phat
trién, mé ra nhiéu co hoi méi dong th(n ciing dat ra
nhiéu thtr thich méi. Va tit nhién, cay cau ndi chung
ta VO’l nhau chinh 1a ng0a1 ngir. Dung vay, ngoai ngir
g1ong nhur thir vii khi toi tin ma bat ctr ai ciing nén c6
dé vira ty phat trién ban than, vira hoa mlnh hoi nhap
cung thé giéi. Chinh vi vy ma nhu cau hoc ngoai
ngit ngdy cang tang cao. Tuy nhién, mot van dé dugc
dit ra & day 1a trong xa hoi, van con nhitng hoan canh
kho khan dé co thé tiép can voi viéc hoc ngoai ngi.
D6 chinh 1a nhitng nguoi khiém thi, nhitng doi mat
kém may min thiéu di 4nh sang. Ho trong d6 dai dién
noi bt nhét chinh 1 nhiing sinh vién khiém thj van
¢4 nhu cau hoc ngoai ngir, trau ddi va cai thién céc ky
nang tiéng cua minh giéng nhu bao nguoi khde manh
khac. Hoc tap va nang cao ngoai nglt khong chi la
nhu cau va nhiém vu ctia mot c4 nhan nao ma la cta
ca cong ddng, bao gdm ca ngudi khiém thi.

Di dbi v6i viée hoc ngoai ngit cuia ngudi khiém
thi chinh 1a nhitng kho khan va thir thach. Bé c¢6 co
hoi duoc tiép xUc véi ngoai ngir, dugc tiép thu thém
nhiéu tri thirc, nguoi khiém thi luén gip phai rat
nhiéu kho khin va rdo can trong qua trinh thyc hanh
tiéng. Hon thé, ching ta dang & thoi dai ma cudc
cach mang cong nghé 4.0 chiém vai trd quan trong
trong céac linh vuc, bao gdm ca giao duc va phuong
thirc hoc tap ngoai ngii: vady nhung, &p dung cong
nghé vao viéc hoc tap ngoai ngir lai mot lan nira dat
ra thir thach 16n cho ngudi khiém thi.

Bén canh d6, nguoi khiém thi van da, dang tao
nén dugc nhitng thanh cong nhat dinh trong qué trinh
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hoc tap ngoai ngir. Ho nhan ra dwuoc nhing van dé
ban than gip phai trong qué trinh thyc hanh tiéng,
va tir d6 tim ra dugc hudng giai quyét hidu quéa nhat,
nhitng phuong phap hoc tap riéng, phu hop vdi ban
than dé khong ngimg phat trién von kién thirc ngoai
ngli cua minh.

Nhan thtrc duge rt rd van dé trén, t6i da chon dé
tai: “Phuong phap hoc tap va nhitng kho khan trong
viéc hoc ngdén nglr cua sinh vién khiém thi tai bac
Pai hoc” lam dé tai nghién ctru khoa hoc. boi tuong
nghién ctru chinh ciia dé tai 1a sinh vién khiém thi
clia mot s6 truong Pai hoc ¢ dao tao chuyén nganh
ngoai ngt. Hoat d6ng hoc tap va thyc hanh tiéng dbi
v6i sinh vién gom: viéc hoc trén 16p két hop véi tu
hoc. Trong d6 tap trung vao 4 k¥ nang chinh: nghe,
néi, doc viét. Ngoai ra, con déy manh phat trién
nhiing hoat dong 1am bai tap, du &n theo nhom. Tu
d6, nhom tap trung nghién ctru vao nhiing phuong
phap hoc tap ciing nhu kho khin ma sinh vién khiém
thi gdp phai.

2. N§i dung nghién cuu
2.1. Phwong phap hoc tdp ngoai ngir ciia sinh vién
khiém thj tai bic Pai hoc

Phuong phap hoc tap voi 4 k§ nang chinh trong
viéc hoc ngdn ngir: nghe, noi, doc, viét

Ky ning nghe: sinh vién cha yéu sir dung céc
ung dung thinh hanh (Youtube, Ted Talks) hoac
kénh nudc ngoai pho bién (CNN, ABC NEWS, VOA
Special English) dé da dang cic ngudn nghe tiéng va
luyén tap tong giong.

K¥ nang ndi:

60% sinh vién stt dung phuong phap tro chuyén
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trén 16p, hoc nhom thao luan véi ban bé bang tiéng
Anh.

40% sinh vién ty ghi Am luyén noi theo cdc mau
dé o sin roi gui cho gido vién kiém tra.

K¥ nang doc: chu yéu tan dung viéc doc bdo nudc
ngoai nham ting von tir vung va ngit phap. Bén canh
d6 sinh vién con luyén tdp bang bai tap doc hiéu
(reading).

K¥ ning viét: 60% sinh vién chon loc cac d& mau
cling nhu 1 bai viét mau dé lay y tudng, sau do tu
luyén viét va nho cac giang vién chira 15i.

2.2. Phuong phap hoc tap trén lop:
2.2.1. Céch tiép cdn va tiép thu bai giang cia giang
vién trén lop:

Mirc d¢ tiép thu bai giang cua giang vién:

80% sinh vién hoan toan tiép thu dugc bai giang
va 20% sinh vién c6 tiép thu dugc nhung it (trong
truong hop bai giang chii yéu hoat dong trén bang
hodc may chiéu).

Céch sinh vién tuong tac voi giang vién:

75% sinh vién tich cuc tham gia cac hoat dong
trong 16p, tap trung lang nghe, chu dong ¥ kién hoi
ban bé va giang vién néu khong hiéu hodc khong
nghe 1o

25% sinh vién con ngai van dé chu dong ¥ kién
hoi qua nhiéu lan trong 16p vi so gdy mét tap trung
ctia ca ban be va thay co.

Murc d6 hi€u qua cua viée st dung glao trinh (ban
mém) nha truong va giang vién cung cap:

80% sinh vién c6 cam thiy hidu qua trong viéc sir
dung gido trinh ban mém. Tham chi d6 hiéu qua con
¢6 thé duoc nang cao néu sinh vién doc trude gido
trinh trudce khi dén 16p.

20% sinh vién cam thdy khong hoan toan higu
qua khi sir dung gido trinh trén 16p do viéc két hop
ddng thoi doc gido trinh va nghe giang vién giang
bai kha kho.

2.2.2. Céch tiép cén va tiép thu bai giang khi giang
vién sir dung mdy chiéu va irmg dung céng vao viéc
gidang day trén lop:

Miic do hiéu qua cta viéc gidng vién su dung may
chiéu va ing dung cong vao viéc giang day trén 16p:

30% sinh vién cam théy khong linh hoi dugc toan
bd ndi dung trén may chiéu do kha nang thi luc kém.

30% sinh vién cam thay c6 higu qua it va tiép thu
duoc it.

40% sinh vién cam thy ¢ hiéu qua trong truong
hop giang vién gt bai giang trong slide trudc hodc
sau budi hoc, cing vai su gitp d& ciia ban bé trén 16p
trong viéc doc ndi dung slide).
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Cach tiép can khi giang vién sir dung cong ngh¢
vao bai giang: chu yéu sir dung may tinh va phan mém
doc man hinh dé doc slide trudc va sau budi hoc.
2.2.3. Cach thiec hanh bai tap nhom vai cdc sinh vién
khac trong lop:

Mirc d6 hiéu qua ddi voi thuc hanh bai tap nhém
v6i cac sinh vién khac trong 16p: 100% sinh vién cho
rang ¢ hiéu qua va c6 thé phdi hop 1am viée véi cac
sinh vién khac .

Céc hoat dong cu thé ma cac sinh vién khiém thi
thuong dugc phan cong:

Péanh may va thuyét trinh (han ché viéc thiét ké
slide).

Tham gia dong gop ¥ kién (nhung con han ché do
khong c6 sur tiép can thong tin mot cach sat sao nhat,
vi du nhu trong sach giao khoa khong c6 ban mém).
2.2.4. Cach sw dung cong nghé vao viéc hoan thanh
cdc project/assignment theo nhom/ca nhan.

100% st dung may tinh va thiét bi di dong co
phan mém doc may tinh nhu JAWS, English 123.

Bén canh d6 sinh vién c6 su st dung mail thuong
xuyén ma khong cin sy hd trg tir ngudi khéc.

2.3. Nhitng khé khan ciia sinh vién khiém thj trong
viéc hoc ngoai ngit tai cac trwong dao tao ngoai
ngir.

2.3.1.Khé khan trong thwe hanh tiéng véi 4 kj nang:
nghe, néi, doc, viét:

Nhin chung, viéc khao sat cac sinh vién khiém thi
ctia nhimg truong duogc khao sat déu dua ra két qua
kha twong dong, véi 100% ti 1¢ sinh vién déu gap kho
khan trong 4 k¥ nang co ban cua bo mon thuc hanh
tiéng, 60% trong s6 d6 cho rang ban than ho gap it
kho khan, 40% con lai nhén dinh réng ban than gap
rat nhiéu khé khan ma chua thé khic phuc duoc.

V6i ky niang doc: Dai bd phan sinh vién khiém
thi déu nhin manh viéc gap kho khan truc tiép trong
ky nang doc, véi 10 trén 12 sinh vién nhan dinh rﬁng
kha nang doc hiéu cua ban than con rt nhiéu han
ché. Co rat nhiéu nguyén nhan dugc dua ra, trong do
nguyén nhan truc tiép va phd bién nhat 1a do thi luc
kém (chiém 80% trong khao sat) va mét hoan toan
kha ning nhin nhan (chiém 20% ctia khao sat).

Dbi v6i sinh vién khiém thi, viéc hoan thanh cac
bai doc dai trong khoang thoi gian quy dinh (vi du
nhu trong gio kiém tra, hoat dong nhém) thuong
khong kha thi, do mét rat nhiéu thoi gian trong viéc
tiép nhén thong tin tr dé bai. Ho gap cac han ché
nhu doc cham, khong thé ap dung cac ki nang doc
co ban, doc nhanh (skimming va scanning, tam dich:
doc ludt va doc tim y) vao bai doc.
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Ngoai ra, viéc tim va nhin manh cac y chinh cua
bai doc (highlight) t5n nhiéu thoi gian hon so véi cac
sinh vién khac, c6 truong hgp con can phai sir dung
phin mém soan thao song song vai viée doc dé co
thé ndm bét duoc thong tin cua bai mét cach thuce sy
16 rang va chi tiét.
2.3.2.Voi ky nang nghe:

Do anh hudng tur thi luc kém, ki nang nghe cling
1a mot trong nhimng k¥ ning dugc cho 1a gip nhiéu
kho khan nhét cua cac ban sinh vién khiém thi. Hau
hét cac ddi tugng khao sat déu cho rang nguyén nhan
1a do ban than gip kho khin trong viée doc khau hinh
ctia ngudi khac, cling nhu viée doc hiéu yéu cau cua
dé bai nghe (chiém 80%).

Tdc d6 cua tai liéu nghe (file audio) quéa nhanh,
nén khi nghe thuong bo sot thong tin. Khi két thuc
bai nghe, mot s6 sinh vién chi c6 thé du doan hodc
lam cau tra 101 dya theo tri nhé cta ban than, nén gép
kha nhiéu han ché.

Viéc doc d& trong khi dang nghe thuong bat kha
thi, vi vay nén mot s6 sinh vién (chiém 20% cua khao
sat) da phai chuan bi va ghi nhé yéu cu cia dé bai
truge khi nghe. Viée nay doi khi xay ra nhdm 1an va
han ché viéc ghi nhé cac thong tin khac.

Ngoai ra, viéc tim hiéu céc tai liéu, cac nguén
thong tin khéc qua viéc nghe ciing con nhidu bt cap.
Truong hop ctia mot ddi twong khao sat cho ring
ban than bi han ché trong tiép xtc véi cac thong
tin, phuong tién truyén thong dang nghe noi vi cac
phuong tién nay thuong khong c6 phu dé (transcript).
2.3.3.V6i ky nang viét:

Tuy con van con nhiéu bt cap nhung k¥ ning viét
da it nhiéu dwoc khéc phuc boi cac sinh vién khiém thi
trudng Pai hoc Ngoai ngii: véi 40% trong tong sé doi
twong khao sat cho ring minh chi gip mot sé van dé
nho véi ky nang nay, 60% con lai duong nhu khong
gip khé khan gi. Viée sir dung phin mém tro thi va
may tinh xach tay d& gb van ban da khic phuc kha
nang nhin kém cua cac ddi tugng tham gia khao sat:

Thudng gip cac 16i sai chinh ta do khong str dung
dugc cac phan mém kiém tra (check) trén cac cong
cu soan thao van ban.

Ngoai ra con mot sé kho khan khach quan nhu
khong dugc tiép can nhiéu véi cac tai liéu hd tro tur
nha sach hay thu vién, hodac khong thé sir dung cac
tai liéu ma khong c6 ban mém.

Do it bi anh hudng boi thi luc kém, k§ nang noéi
cling 1a mot trong nhitng k¥ nang duoc phan anh la
it kho khan hon ca, voi 60% tong doi twong khao sat

92

Journal of educational equipment: Applied research, Volume 2, Issue 305 (January 2024)

ISSN 1859 - 0810

cho rang ban than khong gap kho khian gi trong thyc
hanh noi.

Viéc khong thé nhin thay khau hinh miéng khi
phat 4m da han ché kha niang phat 4m chuan trong
hoc ngoai ngit. Pa s cac ddi tuong cho ring ban
than chi co thé nghe va bét chudc theo, khong thuc
sw nam duoc cach phat am ding bang viéc diéu chinh
miéng, ludi va hong.

Viéce it tiép can voi tai liéu ciing 1a mot trong
nhitng yéu t6 khién thyc hanh kj nang néi cua sinh
vién khiém thi gip nhiéu khé khan.

Dbi véi cac dang ki ning yéu ciu sy sang tao
va ¥y kién tir ban than nguoi hoc nhu nghe va néi,
cac sinh vién khiém thi thuong khong gip kho khan
nhiéu do khong qua 1¢ thudc vao cac yéu té khach
quan nhu d& bai va doan ghi 4m (recording).

3. Két luan

Ngoai ngit dugc xem nhu mot yéu t6 quyét dinh
thanh cong cua mot nguoi. Gio day, ngoai ngit khong
chi con 1a cong cy, ma con la cach truyén dat cam,
giao tiép, giao luu giita cac nén van hoa voi nhau.
Khong mot ai ¢6 thé phu nhan dugc tim quan trong
clia ngoai ngit. Tir d6 ma nhu cau tim hiéu va hoc tap
ngoai ngilt cang tang 1én. Va khong chi nguyén nhiing
nguoi khoe manh binh thuéong, ma ngay ca nhiing
s6 phan kém may mén hon, danh mét kha ning thi
lyc ciing c6 nhu cau tiép can voi ngoai ngit. Didu do
phan nao dugc chimg to & su thanh cong, quyét tim
vuot moi khé khan dé hoc tap that tbt ngoai ngit cua
sinh vién khiém thi tai bac Dai hoc. Chinh ho di tu
vuot qua $6 phén, vuon 1én, ) géng hoc héi va trau
ddi thém vén kién thirc ngoai ngit cua minh du c6
gip rat nhiéu kho khan trong suét qua trinh hoc tap.
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