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Abstract: Online training is one of many teaching methods that comes closest to digital transformation
in education on the basis of the 4.0 revolution. The article points out the results and limitations in the
actual implementation of online training at Vinh Phuc College of Economics and Technology, from there,
proposes some solutions to improve the effectiveness of the form. This training at school in the current

context.
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1. Pat van dé

Sy bung nd cua cong nghé thong tin ndi riéng va
khoa hoc cong nghé noéi chung dang tdc dong manh
mé dén cac co s& giao dyc. Vi thé, giao duc dao tao,
trong d6 c6, gido duc nghé nghiép khong thé dung
ngoai xu thé tat yéu d6, nhit 1a trong qua trinh trién
khai thuc hién dé 4n D6i méi cin ban, toan dién giao
duc - dao tao dap Gmg yéu cau cong nghiép hoa, hién
dai hoa trong diéu kién kinh té thi truong dinh hudng
xa hoi chu nghia. Sy tdc dong manh mé cua CMCN
4.0 dén gido duc doi hoi cac co s¢ gido duc nghé
nghiép can thay ddi muyc tiéu, ndi dung gido duc,
phuong phéap day hoc (PPDH). Viéc day hoc truc
tuyén, cung voi cac cong cu hd tro cho giang day
ctia thoi dai cong nghé sb da va dang tic dong va lam
thay d6i 16n dén hoat dong giang day va nghién ctru
khoa hoc tai cac co so giao duc nghé nghiép. Tiép
can xu thé do, trudng Cao déng Kinh té - K§ thuat
Vinh Phiic d3 tich cuc trién khai hinh thirc dao tao
tryc tuyén trong toan truong va bude dau di thu duogc
nhimng két qua kha quan.
2. Noi dung nghién ctru
2.1. Dao tao truc tuyén - phwong thirc dao tao 10
wu trong xu thé hi¢n nay

Viét Nam dang chimg kién nhitng su thay d6i vuot
bac trong thoi dai cong nghé s6 va tdm anh huéng
sau rong cua khoa hoc cong nghé dén doi sdng con
ngudi. Nhitng su phat trién nay da va dang tac dong
toan dién va sau sic dén tat ca cac linh vuc cua doi
song kinh té - xa hoi cua cac qudc gia. CMCN 4.0
tao diéu kién thuan loi, gitp con nguoi kham pha
nhiéu tri thirc méi, ning cao quy mé va chét luong

nén kinh té, dic biét trong linh vuc san Xuat, nhung
cling dit ra nhiéu thach thire, bude nguoi lao dong,
céc nha hoach dinh chién luoc phai thay dbi cho phu
hop. Dio tao truc tuyén va xay dung méi truong hoc
tap truc tuyén hién dang dugc quan tim cha ¥ va dua
vao trién khai trong hé théng gido duc qudc dan &
nudc ta ndi chung, tai cic co s gido duc nghé nghiép
no6i riéng véi pham vi va miec d§ khac nhau. Bao tao
tryc tuyén 1a mot phuong phép dao tao tién tién, toan
dién, c6 kha nang két ndi va chia sé tri thirc hiéu qua.
Sy ra doi ctia phuong thire dao tao tryc tuyén danh
dau budc ngodt moi trong viée ap dung cong nghé
thong tin va truyén thong vao linh vuc gido duc va
dao tao. Song song v4i sy phat trién manh mé cua
cong nghé thong tin va truyén thong, dao tao truc
tuyén da trd thanh mot xu thé hoc tdp moi cua thé
gidi duong dai, modi truong hoc tap trong phuong
thtrc dao tao nay tao ra co hoi cho ngudi hoc khi
tham gia cac khoa hoc duoc tu do lya chon thoi gian,
dia diém va trinh d6 thich hop dé hoc tap. Hé thong
dao tao truc tuyén phan phdi cac noi dung hoc thong
qua cac cong cu dién tur hién dai: Dién thoai thong
minh, laptop, mang Internet,..trong do, ndi dung hoc
duoc thé hién dudi nhiéu hinh thirc da dang va phong
phti: text, audio, video, mo6 phong. Trong mdi truong
hoc tap nay, khong chi nguoi day va nguoi hoc ma
tat ca cac thanh vién tham gia déu c6 thé dé dang
giao tiép v6i nhau qua hé théng mang may tinh dudi
cac hinh thirc nhu: thu dién tr, thao luén truc tuyén,
dién dan, hoi thao video,..tham chi, c6 thé nghe dwoc
giong néi va nhin thdy hinh anh cua nguoi giao tiép
trén man hinh. Cting véi sy phat trién cua tri tué nhan
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tao, hé théng dao tao truc tuyén khong chi 1a moéi
truong cung cip hoc liéu va kénh giao tiép thuan tay
giita nguoi day va ngudi hoc ma hé thong con dong
vai trd nhu mét ¢b van huéng dan hoc tap tich cyc.

Tir khi ra doi cho dén nay ciing véi su phét trién
cong nghé, dao tao tryc tuyén da trai qua ba giai doan
phat trién: Giai doan 1: Hé thong dao tao truc tuyén
cha yéu cung cdp cho ngudi hoc tai nguyén hoc tap
dudi dang cac trang web tinh va khong ¢ nhiéu cong
cu dé hd tro nguoi hoc trong qua trinh hoc tap; Giai
doan 2: Cac hé thong dao tao truc tuyén cung cap
cho nguoi hoc hé théng ndi dung hoc li¢u dudi cac
hinh thtc text, video va mét kénh thao luan nhom
dudi dang text don thuan; Giai doan 3: Do tao truc
tuyén cung cap cho nguoi hoc cac ndi dung hoc tap
mot cach mém déo, linh hoat tuy theo hanh vi tuong
tac ciia ngudi hoc trén hé thong va hé thong nay ciing
cung cdp cho nguoi hoc nhidu cong cu hd trg nhu:
chat, video, online...

Nhimng vu diém trong phuong thirc dao tao truc
tuyén tuy khong thé hoan toan thay thé dugc phuong
thirc dao tao truyén théng, nhung didu do6 ciing cho
théy dao tao truc tuyén c6 thé lua chon 1a mot trong
nhitng giai phap toi vu nhim giai quyét van dé nan
giai trong linh vyc gido duc d6 1a nhu cau dao tao
cua nguoi lao dong va sb luwong hoc sinh, sinh vién
tang 1én qua tai so vdi kha nang cua cac co sé dao
tao. Boi vay, dao tao truc tuyén ¢6 stre 16i cudn rat
nhiéu ngudi hoc, phtt hop véi hoan canh cta nhiing
ngudi dang di 1am nhung vin mudn ning cao trinh
d9...Cac chuong trinh dao tao tr xa trén thé gidi hién
nay rat phong phu vé giao dién, st dung nhiéu hiéu
ung da phuong tién: am thanh, hinh anh, hinh anh
dong ba chiéu, ki xao hoat hinh,..c6 d¢ tuong tac cao
glua nguoi str dung va chuong trinh, dam thoai truc
tiép qua mang...Tat ca nhiing diéu d6, dem dén cho
ngudi hoc sy tha vi, say mé trong qua trinh tiép thu
kién thte ciing nhu hiéu qua trong hoc tap. Bén canh
d6, dao tao truc tuyén cho phép ngudi hoc lam chi
hoan toan qua trinh hoc ctia ban than, tir thoi gian,
luong kién thirc can hoc cling nhu thai d9, tinh than
va y thuc tu hoc, dac biét hinh thirc hoc tép nay, cho
phép ngudi hoc tra ciru tryc tuyén nhiing kién thirc
c6 lién quan dén bai hoc mot cach tirc thoi, duyét lai
nhiing phﬁn da hoc mdt cach nhanh chong, tu do trao
d6i v6i ban cung hoc hodc gido vién ngay trong quéa
trinh hoc, nhimng diéu ma theo cach hoc truyén thong
1a khong thé hodc doi hoi chi phi qua cao.
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2.2.Néng cao hiéu qud hinh thirc dao tao truc tuyén
tai trwong Cao ding Kinh té - Ky thudt Vinh Phiic
trong béi canh hién nay

Mot la, nha truong can dau tu khoa hoc cong
nghé, nhat 14 dau tu cho céng nghé thong tin. Viéc
dau tu nay phai dat 1én dau vi khi tri tué nhan tao, ky
thuat sb phat trién nhu vii bo thi ha téng phu vu dao
tao truc tuyén s& nhanh chong bi lac hau. Do d6, dau
tu vao co s& vat chat, trang thiét bi, may moc, phﬁn
mém tién ich ciia cong nghé thong tin c6 vai tro then
chét dé dam bao cho phuong thirc dio tao truc tuyén
luén phat huy t6i da tinh vugt trdi cua so phuong
thirc dao tao truyén théng. Bén canh do, can thudng
xuyén mé cac 16p tap hudn, bdi dudng ning luc day
hoc cho ddi ngii nha gido, dam bao mdi giang vién
¢6 thé thuc hanh va tng dung trong thyc tién day hoc
mon hoc cia minh ddm nhi¢ém. Qua do, giup gidng
vién nang cao ning lyuc thiét k&, sip xép, to chic,
giam sat, danh gia cac hoat dong hoc tap, thé hién &
cac k¥ nang: Xac dinh muc tiéu, ndi dung can phat
trién cho nguoi hoc; Thiét ké cac hoat dong hudng
dan hoc tap cu thé trén nén tang ung dung cong nghé
thong tin va truyén thong,..

Hai la, xay dung va phat trién doi ngii giang vién
dap tmg yéu ciu giang day trong méi trudng day
va hoc tryc tuyén. Xay dung phat trién do6i ngii GV,
nang cao chit luong, ddp ung yéu cau vé trinh do
chuyén mon, phuong phap, k¥ nang giang day trong
méi truong day va hoc truc tuyén. Xac dinh nhu céu
vé doi ngii glang vién dap mg quy mé va yéu cau
day hoc truc tuyen Lén ké hoach tuyén chon giang
vién dya vao nhu cau va khao sat hién trang sb luong,
co cAu, nang lyc giang vién. Tb chuc dao tao, boi
dudng, tap huin dap ing nhimng yéu cau can thiét dé
thuc hién hoat dong giang day co chét luong. Quan
ly, gidm sat viéc thuc hién cac hoat dong giang day
cua giang vién. Pinh ky danh gia giang vién, khao
sat, 14y y kién ngudi hoc vé giang vién.

Ba la, quan ly cac hoat dong day va hoc truc
tuyén hiéu qua, chat luong, ning cao y thic hoc tap
ctia hoc sinh, sinh vién. Tao diéu kién dé giang vién
phat huy tinh chu dong, sang tao trong giang day
trén moi truong truc tuyén, tich cuc déi méi phuong
phap, cach thirc truyén tai tri thire dén hoc sinh, sinh
vién nham tao dong luc hoc tap cho hoc sinh, sinh
vién. Dé thyc hién giai phap nay mot cach hiéu qua
can thyc hién quy trinh quan 1y cac hoat dong day
hoc truc tuyén sau:
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Bdng 2.1: Quy trinh quadn Iy hoat déng day hoc triec tuyén ciia nha triweong

Budce | Quy trinh thye hién Chu giai Cic tai lidu cin c6

1 Xac dinh cac hoat dong day - hoc. Dua trén co s& dé cuong chi tiét mon hoc/ Dé cuong chi tiét mon hoc/module.

module.

2 Khao sat thuc trang day - hoc, méi quan hé Can cu vao thyc trang va nhu ciu thue té cua Két qua khao sat nhu ciu ngudi hoc.
bién chung gilta giang vién v6i HS, SV, nhu | HS, SV d€ x4c dinh nhu cau va su can thiet doi | Bao cdo déanh gia thuc trang hoat dong
céu, mong mudn ctia HS, SV. voi timg hoat dong day - hoc. day - hoc.

3 Xac dinh cac hoat dong day - hoc cu thé dbi | Mo ta cu the tung hoat dong vaduaramuc | Banmo td, giéojm dién tu, ban yéu
véi giang vién va HS, SV, tuong tac gitra dich, yéu clu, hudng dan doi vadi giang vién, | cau va hudng dan hoc tap cho HS, SV
giang vién voi HS, SV. HS, SV. cla giang vién.

4 Té chire cac hoat déng day - hoc va mdi quan | Té chirc cung cép moi truong 16p hoc truc Céc thiét bj két ndi mang Internet:
h¢ gitra hoat dong ctia giang vién voi HS, SV | tuyén dap Gmg cac yéu cau day - hoc va tuong | Dién thoai thong minh, may tinh bang,
trong qua trinh day - hoc. tac. laptop,..

5 Phén cdng, quan ly, giam sat hoat dong day - | Phan cong cong viéc d6i v6i can bd quanly, | Bang phén can bd quan ly, giam sat,
hoc cua giang vién va HS, SV. theo ddi, hd trg dam béao duy tri, thic day ho trg hoat dong day - hoc.

cqc hoat dong day - hoc va tuong tac theo
ké hoach.

6 Panh gia cac hoat dong giang day cua giang | Panh gia hoat dong day - hoc nhim xéc Bén danh gia hoat dong cua giang vién
vién, hoat dong hoc tap, nghién ctru cua HS, | dinh vi¢c thyc hién nhiém vu cua GV va sau moi mon hoc; Ban dénh gia cac
SV. HS, SV va hiéu qué cua cac hoat dong day | hoat dong va ket qua hoc tap cua HS,

- hoc. SV sau mo6i mon hoc.

7 Lay y kién phan hdi cta ngudi nguoi hoc, Khao sat kié'n nguoi hoc sau khi‘két thic cac | Két qua khao st cua nguoi hoc vé
déanh gia hoat dong qua trinh day hoc cua mén hoc vé tinh hiéu qua, nhu cau hoc tip va | hiéu qué, nhu cu déi véi mén hoc da
GV va cac co s6 vat chit hd trg hoat dong danh gia hoat dong day cua GV. hoc va danh gi4 d6i voi GV.
day - hoc.

Vé phia hoc sinh, sinh vién, nha truong can tao
dong luc thuc déy hoc sinh, sinh vién tich cuc tham
gia qua trinh ty hoc, tich cuc tim hiéu nghién clru
cac tai liéu hoc tap va tuong tac vdi giang vién, hoc
sinh, sinh vién trong cung 16p, cung nganh hoc va
trong toan truong. Cung voi do, ban than mdi hoc
sinh, sinh vién phai hiéu 6 muc tiéu va ké hoach
hoc tép, nang cao y thuc tu giac trong hoc tap va s€
cung giang vién dé khic phuc nhitng khé khan va
kién tri v61 muc tiéu da dat ra. hoc sinh, sinh vién
can nam vitng cac nguyén tic hoc tap truc tuyén hiéu
qua: Hinh thanh thoi quen hoc tap hang ngay, doc tai
lidu trude khi hoc truc tuyén, nang cao k¥ ning doc
nhanh, rén luyén tinh than tu giac khi hoc truc tuyén,
ap dung nhiéu phuong phéap hoc tap,...

3. Két luan

Gido duc dugc coi 1a mdt trong nhitng nganh tién
phong trong viéc thay dbi dé tiép can voi sy thay
ddi ctia cude CMCN 4.0. Muc tiéu dao tao cling phai
thay d6i hudng t6i dao tao khong chi nang lyc ma
con 1a nhitng k¥ nang phat trién va tu phat trién, hoan
thién cho mdi ca nhan, ngudi hoc sau khi ra truong
phai c6 tu duy sang tao va dé dang tiép can voi nén
ky thuét hién dai cling nhu dap ing yéu cau, doi hoi
cao ciia xa hoi. Do do, budc thay ddi dau tién va
quan trong 13 ngudi day va nguoi hoc can thay doi
tu twdng, thay doi cach day va hoc phu hop trude tac
dong cia CMCN 4.0 va nén gidao duc 4.0. dao tao
truc tuyén chinh 1a mét trong nhiing phuong phép

giang day tiép can gan nhat voi cudc cach CMCN
4.0. Su ra doi ctia phuwong thirc dao tao truc tuyén 1a
mot hinh thire hoc tap mdi, mang dén cho nguoi hoc
mot moi trudng hoc tap hiéu qua vai tinh thin tu giac
va tich cuc. Dé t6 chuc viée day hoc truc tuyén hiéu
qua, nha truong can xay dung quy trinh trién khai
hop ly tir xdy dung chuong trinh dao tao, quy trinh
t6 chire dao tao, xdy dung bai giang tryc tuyén, xay
dung hé thong cong nghé va té chirc danh gia két qua
day hoc truc tuyén.
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