Journal of educational equipment: Applied research, Volume 2, Issue 305 (January 2024)
ISSN 1859 - 0810

H&6 tro xi hoi d6i véi hoc sinh dan tdc thicu so
¢ Truwomng Pho thong dan tdc ngi tru, tiép can dudi goc do
chuyén nganh Cong tac xa hoi

Pham Thi Hdi Ly*,
Cao Thi Quynh Na, Tran Thi Lan Anh, Phung Thi Hcing,
Nguyén Huynh Bdio Ngoc, Tran Huyén Tran**
*ThS. Khoa KHXH va NV, Truong Pai hoc Quy Nhon
(**) Nhom SV lop Cong tac xa hoi - K44, Khoa KHXH &NV, Truwong DH Quy Nhon
Received: 12/1/2024,; Accepted: 15/1/2024, Published: 19/1/2024

Abstract: The study explores theoretical aspects of social support for ethnic minority students studying
at Boarding Ethnic High Schools. This includes support related to material resources, nutrition, daily
activities, healthcare, and health services, academic and scientific research support;, psychosocial
support; information access, and cultural engagement. The research also proposes various roles for
school social workers in assisting ethnic minority students in Boarding Ethnic High Schools, involving
tasks such as assessing needs, providing guidance and direction, connecting resources, and advocating

for the rights and benefits of students.
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1. Pit vin dé

Theo Quy ché “T6 chirc va hoat dong ciia truong
Phé théng Dan toc noi tra (ban hanh kém theo thong
tu s6 04/2023/TT-BGDDT ngiy 23 thang 02 nim
2023 cua B trudng Bo GD &DT) quy dinh: “Truong
Phé thong DTNT dugc Nha nude thanh 1ap cho hoc
sinh (HS) 1 nguoi dan toc thiéu s6, HS thudc gia dinh
dinh cu 1au dai tai ving c6 diéu kién kinh té - xa hoi
ddc biét kho khan nhdm muc tiéu tao nguén dao tao
nhéan luc c6 chit luong cho ving ddng bao dan toc
thiéu s6 va mién nui, ving c6 diéu kién kinh té - xa hoi
ddc biét kho khan”.

Viét Nam 14 qudc gia c6 53 dan toc thiéu sb (DTTS)
sinh song trén nhiéu tinh thanh trong ca nudc. So véi
dan toc kinh, cac DTTS & nudc ta gap nhiéu khé khan
vé doi séng kinh té, viéc 1am, chét luong gido duc,

.. V& phuong dién gido duc va dao tao, co thé ndi,
hién nay HSDTTS phai dbi mat v6i nhiing kho khan
nhat dinh trong viéc tham gia hoc tdp do dia ban di
chuyén khong thuan loi, tinh hinh kinh té gia dinh;
cac quan niém, phong tuc tdp quan ¢ phan lac hau
ciing khién nhiéu HS khong duoc dén truong hodc bo
hoc gitia chung. Nhidm tao diéu kién cho HSDTTS ¢6
diéu kién thuan loi trong hoc tap, Pang va Nha nudc
ta dd c6 nhiéu chu truong, chinh sach trong hd trg nhu
mién giam hoc phi, ting cudng dau tu, phat trién cac
truong DTNT ¢ cac tinh, thanh. Hién nay ca nudc co
¢6 315 truong PTDTNT & 49 tinh, thanh phd véi tong

s6 109.245 hoc sinh ndi tri (HSNT). Trong d6, c6 59
truong PTDTNT cép tinh, 256 truong cip huyén, co
03 truong PTDTNT tryc thuéc Bo GD&DT. Quy mo
trung binh ctia truong cap tinh khoang 600 HS, truong
cép huyén khoang 290 HS.

Truong DTNT doéng vai tro quan trong va déc
biét trong viéc giao duc va phat trién toan dién cho
HSDTNT. Nhing truong nay khong chi cung cap mot
mdi trudng hoc tap an toan va day du ngudn lyc, ma
con mang lai cho HSDTNT co hoi tlep can va trau doi
nén tang van hoa, ngdn ngit va truyén théng cta dan
toc minh. Trong nghién ctru nay, dudi goc d6 chuyén
nganh Cong tac xa hoi, nhom tac gia tién hanh tim
hiéu mot sb van dé 1y luan nham tra 11 cdu hoi: HO
trg xa hoi cho HSDTTS hién nay gdm nhiing phuong
dién nao? Nhan vién cong tac xa hoi (CTXH) trong
truong hoc co thé thuc hién nhiing vai trd nao dé tro
gitp HS trong truong DTNT tiép can t6t hon vai cac
hd tro xa hoi hién nay?

2. N¢i dung nghién ciru
2.1. Khai niém va phan logi hé tro xa héi (HTXH)
2.1.1. Khai niem HTXH

C6 nhiéu khai niém khéc nhau vé hd HTXH. Theo
Tur dién tiéng Viét (2003): “Ho tro la givp dé lan
nhau, giip do thém vao™”. Taylor (2007) dinh nghia:
HTXH dé cap dén cam giac ciia mot ngudi rang ho
dugc cham soc, yéu thuong va ton trong va rang ho
thudc vé mot mang ludi duge dac trung boi nghia vu
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1an nhau. House (1981) da phac thao HTXH Ia ndi
dung chirc nang cua cac mdi quan hé c6 thé duoc xac
dinh boi bdn loai hanh vi hodc hanh dong ho trg rong
rdi. Ching bao gdm hd trg vé mit cam xic (tic 1a su
déng cam), hd tro vé cong cu hodc hitu hinh (tuc 1a
cung cip hd tro vat chit) va hd trg thim dinh (tic 1a
cung cap thong tin hiru ich cho viéc tu danh gia).

Ho tro xa hoi 1a qua trinh hay hoat dong nham
cung cap sy gitip dd, hd tro va tao diéu kién thuan loi
cho céc ca nhan hodc nhom xa hoi dang gap kho khan
hodc khong c6 du kha ning dé tu minh vuot qua cac
van d& d6. HO tro xa hoi co thé duoc thuc hién thong
qua cac chuong trinh, dy an, chinh sach va hoat dong
cta céc td chirc xa hoi nhu cac co quan chinh phu, t6
chire phi chinh phu, t6 chirc tir thién, cac trudong hoc,
bénh vién hodc cac ca nhan va tinh nguyén vién trong
cong dong.

2.1.2. Phdn logi HTXH

Tuy véo goc do 1y luan va thuc tién khac nhau ma
¢6 nhitng cach phéan loai vé HTXH. Trong nghién ctru
nay, chung t6i dua theo quan diém cta Hsiu-Chia Ko
va cong su (2013) cho ring co bdn loai HTXH 1a: hd
tro tinh than; hd tro vé gia tri ban than; HJ tro thong
tin va hd trg hiru hinh. Cu thé:

- Hb tro tinh than, cam xiic: La nhiing hd trg vé
mit tinh than gitp ai d6 khi ho dang phai d6i mat véi
mot tinh hudng kho khan va can ai d6 gitip voi bot su
c6 don thong qua sy ling nghe, dong cam, cung cap
10 khuyén va sy trdn an vé cam xuc,... D6 ¢ thé la

su hd trg dén tir nhitng ngudi ban, déng nghiép, céc to
chirc hay tir nhimg nguoi than trong gia dinh.

- Ho tro tang cuong nhdn thire vé gid tri ban than:
Loai HTXH nay duoc thé hién duéi dang biéu hién
cua su tu tin hoac khuyén khich. Mot nguoi nao do
dua ra sy hd trg quy trong co6 thé chi ra nhimng diém
manh ma ngudi can hd trg dang quén hodc chi cho
ho biét rang nguoi khac tin tuéng vao hg. Chang han
nhu, dua ra loi khé“ing dinh dé tang cuong su tu tin cua
ai do; dua ra 101 khen ngoi; thira nhén va cong nhan
thanh tich cta ai d6; nhic nhé moi nguoi vé diém
manh cta ho

- Ho tro thong tin, kién thire: Nhitng ngudi thuc
hién hd tro cung cép hd tro thong tin thyc hién dudi
hinh thirc dua ra 161 khuyén hodc thu thdp va chia
s¢ thong tin nham giup nhitng nguoi gap kho khan
giai quyet van dé cua ho dugc t6t hon. Chéng han,
cung cap thong tin vé van de hién tai hogc thong tin
lién quan khac; hudng dan vé cach giai quyét van dé;
hudng dan vé cac ngudn tai nguyén co thé giup khach
hang; dwa ra 10i khuyén vé tai chinh, phap 1y, strc khoe
hodc nghé nghiép.
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- Ho tro’ hitu hinh: H3 trg hitu hinh, con duge goi
12 hd trg cong cu, bao gém viéc dam nhan trach nhiém
thay nguoi khac dé ho co thé giai quyét vin dé. No
cling ¢6 thé lién quan dén viéc thé hién lap truong tich
cuc dé giup ai d6 giai quyet van dé ma ho dang gap
phai. Chang han, hd tro tiép can ngudn vay von tin
dung; hd tro vat chét, phuong tién; cung cap dich vu
cham séc tré em, chéng han nhu trong tré hoac giup
dua don HS
2.2. HTXH doi véi HSDTTS 6 Truwong Phé thong
DTNT
2.2.1. Ho tro vt chat, an uéng, sinh hoat

Day 1a nhiitng hd tro thiét thuc giup HSDTTS yén
tam trong qua trinh hoc tap, nghién ctu va hoa nhap.
Vé hd trg vat chat, do 1a nhimng hd trg lién quan dén
viée cung cap do dung hoc tap nhu sach gido trinh, vo
bai tap, but, cac thlet bi hoc tap khac. Ngoai ra con
¢6 thé cung cap quan ao, gidy dep va cac vat dung ca
nhan khac can thiét cho HS. Céc hd tro xa hoi nhim
giap HS duoc in udng nhu: dam béo HS c6 du bira an
trong subt thoi gian ¢ truong, bao gom bira sang, trua
va toi. HO tro an udng c6 thé bao gom cung cap nguon
thuc phdm da dang, can dbi chat lugng va bd sung
dinh duong can th1et cho su phét trién cua HS. G1up
HS c6 diéu kién song t6t trong ky tiic x4 nhur: cung cap
giuong, chan, ga, goi, ném, dén, quat, ti dung quan 4o
va céc thiét bi sinh hoat khéc. ..
2.2.2. Hé tro hoc tdp, nghién cuu khoa hoc

Céc ho tro lién quan dén hoc tap, nghién ctru khoa
hoc 1a mét trong nhiing chinh sach uu tién dugc Pang
va Nha nudc ta quan tam danh cho HS thudc dién dan
toc thiéu s6 noi chung va HS & cac truong Phd thong
DTNT. Cu thé, HSDTTS thuong dugc nhén cac ché
d6 hoc bong, mién giam hoc phi va sach gido trinh,
cac hoc pham mién phi nhu. Cac khoan hd tro nay
nham giup HS ¢6 diéu kién thuan loi hon dé truy cap
vao gido duc. Bén canh d6, HS con dugc Nha truong
phat hd tro tham gia vao cac hoat dong nghién ctru
khoa hoc, huéng dan chuyén mén dé phat trién KN
nghién ctru va kham pha cac linh vuc khoa hoc.
2.2.3. Hé tro'y té va cham séc sikc khoe

Stre khoe tot 1a mot yéu td quan trong dé dam bao
HSDTTS hoc trong cac truong PTDTNT c¢6 thé tham
gia hoat dong hoc tap va phat trién toan dién. HO tro
y t& va chiam soc sirc khoé gitip ting cudng sitc manh
vé tinh than, thé chat va xi hoi cua HS, gop phin nang
cao hiéu suét hoc tap va kha nang tham gia xa hoi cta
ho. Mat khac, nhiing hd trg xa hoi vé y té va cham
soc stic khoe con gitp phat hién som cac van dé st
khoe, bénh tat, phong ngira nguy co lay nhiém bénh
tat, ... giap HS cam théy duogc an toan, an tam, tin
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tuong trong qua trinh hoc tap xa nha. Nhiing ho tro xa
hoi vé y té va cham séc strc khoe cho HS ¢6 thé thong
qua viéc gido duc, cung cap thong tin vé sirc khoe va
bénh tat; cac chuong trinh suc khde sinh san vi thanh
nién; tu vn vé dinh dudng; ké hoach hoa gia dinh. ..
2.2.4.Ho tro tam 1y - xd héi

So véi HS 1a con em nguoi dan toc kinh, thi
HSDTTS thudng ddi mit véi nhimng rao can nhat dinh
vé mit ngon ngir, phong tuc tip quan khi cac em dén
hoc tép & cac vung thanh thi. Chinh didu do dan dén
nhiéu em c6 tam ly néng né, kho hoa nhap, diéu do
anh huong dén két qua hoc tap, va, ciing la nguyén
nhan dan dén nhiéu em bo hoc gitta chimg. Vi vay,
nhiing hd tro tir phia nha truong, cac t6 chirc, ca nhan
trong x4 hoi vé tim ly, tinh than gitp HSDTTS hoc
trong cac truong PTDTNT xo6a b6 ganh néng tam ly,
tang cuong sy tu tin vé ban than, kha ning giao tiép
dé hoa nhap trong hoc tap va tham gia cac hoat dong
xa hoi...
2.2.5.Ho tro tiép cdn théng tin, van héa

HO tro tiép can thong tin giap HSDTTS duoc tlep
can v6i cac ngudn kién thic va thong tin moi nhat.
D6 1a nhiing thong tin lién quan dén quyén lgi, chinh
sach hd tro ciia Pang va Nha nude dbi voi HSDTTS;
cac thong tin, chinh sach va co hdi viéc 1am sau khi
cac em tot nghi¢p. Bén canh do, viéc hd tro xa hoi con
giup HSDTTS hoc trong cac truong PTDTNT hoc hoi
phong tuc, tap quén, cac gi tri van hoa truyén thong
va hién dai cua dan toc VN. Hon nira, nhiing hd trg
tiép can thong tin, van hoa con giip HSDTTS ¢6 co
hoi hiéu sdu vé ngudn gbe, truyen thong, van hoa va
gi4 tri cua dan toc minh; gop phan bao ton va phat
huy van hoé dan tdc, gitp HS tu hao vé dan toc cua
minh va duy tri tinh than dan toc. Nhimg hd trg nay
c6 thé thuc hién bang nhiéu hinh thirc khac nhau: T6
chuc cho HSDTTS tham gia vao cac hoat dong ngoai
khoa, giao Iuu van hoda, tham gia giao Iuu ngh¢ thuat
va thé thao.
2.3. Vai tro ciia nhin vien CTXH truwong hoc trong
tro gitp HSDTTS 6 cic trwong Phé thong DTNT
tiép cdn cdc hé tro xi hi

Theo Hiép hoi Qudc gia Nhan vién Cong tac xa
hoi (NASW): Nhan vién xa hoi truong hoc 13 cau ndi
khong thé thiéu gitra nha trudng, gia dinh va cong
ddng trong viéc gitip HS dat dugc thanh cong trong
hoc tap. Ho lam vi¢c truc tiép v6i Ban giam hiéu nha
truong cling nhu HS va gia dinh, dong vai tro 1anh dao
trong vi€c hinh thanh céc chinh sach ky luat truong
hoc, can thiép stc khoe tim than, quan ly khing
hoang va cac dich vu hd trg. La mot phan cua nhom
lién nganh nham gitp HS thanh cong, nhan vién xa
hdi truong hoc ciing tao diéu kién cho cong déng tham
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gia vao truong hoc dong thoi tng hd su thanh cong
cua HS.

Trong pham vi bai viét nay, nhém nghién ctru dé
Xuét vai tro ciia nhan vién CTXH truong hoc trong tro
gitip HSDTTS trong céc truong Pho thong DTNT tiép
can cac hd tro xa hoi duédi day:

- Vai trd 14 ngudi déanh gia nhu cau: Nhan vién
CTXH tiép can HSDTTS dé danh gia nhitng nhu cau
va kho khan ca nhan ma HS gép phai trong viéc hoc
tap va song trong cac truong PTDTNT.

- Pinh hudng va tu van: Dya trén danh gia nhu
trén, nhan vién CTXH s& tu van va huéng dan HS vé
cac dich vu hd tro xa hoi co san trong trudng va cong
dong dé gitup ho vuot qua nhitg khé khin va phat
trién toan dién.

- Ho tro gia dinh: Nhan vién CTXH ciing s& tim
hiéu vé hoan canh gia dinh cta HS va cung cap hd trg
can thiét dé tao diéu kién tot nhat cho HS trong qué
trinh hoc tép va phat trién.

- Lién két vé6i céc to chire xa hoi: Nhan vien CTXH
s& lam viéc voi cac t6 chirc xa hoi khac dé gitp HS
tiép can cac dich vu va chuong trinh hd tro xa hoi bén
ngoai trudng hoc.

- Bién h¢ lién quan dén quyén va lgi ich: Nhan vién
CTXH ciing ¢6 vai tr6 quan trong hd trg HSDTTS
trong viéc hleu va thyc hién quyén va loi ich cua
minh, bao gdm ca quyén duoc hoc, quyén duogc bao
vé, va quyén duoc phat trién.

3. Két luan

Nho chinh sach wu tién va sy quan tdm tir Dang
va Nha nude, GD&DT ¢ cac ving dan toc thiéu sé da
duoc cai thién vé chat luong va sd luong. Chit luong
day va hoc ngay cang d6i méi, ty 16 HSDTTS tham gia
hoc tap ¢ trinh d¢ cao cling tang. Tuy vay, HSDTTS
van gap nhiéu kho khin va thach thic, bao gdom hoc
phi, chi phi sinh hoat, rao can van héa va phong tuc tap
quan. Ho tro xa hoi 1a rat quan trong dé giap HSDTTS
s6 vuot qua kho khin va phat trién kha ning hoc tap.
Nghién ciru vé hd trg xa hoi cho HSDTTS ¢ trudng
PTDTNT la thiét thuce, giup lanh dao truong va ban
nganh dia phuong tim ra giai phap phii hop dé h trg
HS va dong gop vao phat trién kinh té va x4 hoi o cac
ving dén toc thiéu so.
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