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Abstract: Individual social work in psychological support is one of the important activities in the social
work profession. Psychological support for students in schools, especially intermediate students with
specific difficulties, needs attention and research. Successful assessment, effective implementation, and
exploitation of resources in social work and individual social work aimed at providing psychological
support to students can solve psychological problems. — important to society, helping students to stabilize
their psychology for successful vocational training, contributing to solving social problems in career
guidance, promoting the development of the productive force, bringing stability and prosperity for the

whole community.
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1. Pit vin dé

Hoc sinh (HS) hé trung cip tai Truong Cao ding
nghé Vinh Phic ¢6 ddu vao & mic trung binh, nhan
thire yéu hon hoc sinh THPT theo hoc tai cac truong
khac va thuong gip phai rat nhidu van dé vé tam ly,
dac biét 1a ¢ nhling em c6 hoan canh gia dinh khong
thuan loi. Phin dong trong cic em c6 bd me lam viée
tai cac khu cong nghi¢p, thoi glan danh cho gia dinh
eo hep din dén cac em thiéu thén vé tinh cam ciing
nhu sy quan tam, cham séc tir cha me. O tudi nay cac
em d& bi léch lac vé 16i séng khi chiu tic dong cua
mdi truong xa hoi nhu nghién game, chénh méang hoc
hanh, dua doi theo cac thoi hu tat x4u. Dé 1am tbt cong
tac giao duc nghé nghiép cho cac em, can tip trung
khong chi day vé kién thtrc, ma con phai trg giup cac
em vuot qua nhitng khé khin tam 1y, huéng dén phat
trién nhéan cach. Gido duc nghé nghiép khong chi day
nghé ma con day ngudi. Diéu nay doi hoi phai c6 su
chung tay gop suc cua cac lyc lugng xa hoi, ma quan
trong nhat 1a sy phdi chat ché giira gia dinh va nha
truong trong cong tac hd trg gido duc HS.
2. N§i dung nghién ctru
2.1. Co sé phdp Iy dé xudt cdc bién phdip

C6 nhiéu cach hiéu khac nhau vé hé thong tmg
dung tri thie tm 1y vao hoat dong trg giup tam ly
cho HS.

Hoat dong chén doan tim ly HS: hoat dong nay
mang tinh dinh hudng cho céc nha tam 1y hoc trong
truong hoc.
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Hoat dong du phong va phat trién tam 1y: hoat
dong ndy dugc tién hanh véi tat ca HS trong truong
hoc nham tao ra nhiing diéu kién tdm ly - xa hoi
thuén loi dé HS c6 thé phat trién tot nhat vé moi mat
va nang cao duoc chét lwong cude séng tinh than cta
minh.

Hoat dong tu vén, tham van tim 1y cho HS, GV va
phu huynh: dic thu cta tham van, tu van tdm 1y hoc
duong thé hién & ddi tuong dugc tham vén, tu vin gém
¢6 HS, GV va phu huynh HS.

Hoat dong tri liu tam ly: véi hoat dong nay, nha
tam ly hoc duong trd thanh nha tri liéu cho HS, giup
HS vuot qua cac roi nhiéu tam 1y. Song, ddy khong
phai 1a mot nhiém vy uu tién cua nha tdm Iy hoc duong.

Hoat dong diéu phdi: voi hoat dong nay, HS, phu
huynh, GV s€ nhan dugc sy gitp do vé xa hoi - thm
1y ctia cac co s6 tro gitp ngoai khudn kho truong hoc.
2.2. Cdc bi¢n phdp néng cao chit liwong cong tic xi
héi cd nhan trong hé tre tim Iy cho HS hé Trung
cdp tai Trwong CD nghé Vinh Phiic
2.2.1. Hoan thién cdc vin ban quy pham quy dinh vé
viée tro gitip tam 1y ciia nhan vién CTXH doi véi HS

Giai phap vé chinh sich co vai tro quan trong
trong viéc dam bao quyén loi cho HS. Trong thuc té,
hé théng vin ban nay du co nhung chua quy dinh cu
thé cac hoat dong hd tro tam 1y cho HS. Pé hoan thién
hé théng vin ban diéu chinh cac hoat dong trong linh
vuc nay, cac truong hoc can lam tbt cac cong viéc sau:

- Truong thuc hién tdt vai tro 1a don vi truc tiép
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quan ly va giang day cho HS; g1a1 quyet cac van dé
tam 1y nay sinh xung quanh cac van de vé hoc tap,
nhitng thay doi tam sinh 1y cta lira tudi méi day thi
cho HS. Tham muu cac chinh sach kip thoi hd tro
cho HS.

- Quy dinh 13 noi dung, hinh thirc, cach thirc to
chiic cac hoat dong cong tac xa hoi c4 nhan hd trg
tam ly cia nhan vién CTXH danh cho HS.

- Xay dung nhiing quy dinh cuy thé lién quan dén

ché do, chinh sach, doi véi nhan vién CTXH tham
gia hoat dong cong tac xa hoi trg giup tdm ly cho HS.
Hoat dong hd trg tam 1y 1a mot hoat dong chuyén
nghiép, doi héi nguoi thuc hién phai dugc dao tao
chuyén nghiép, trién khai véi nhiéu tam sirc..
2.2.2. T6 chikc tuyén truyén ndng cao nhdn thirc cho
doi ngii nhan vién cong tac xa hoi, GV va HS trong
trueong vé vai tro ciia cong tac xd hgi cd nhan hé tro
tam ly cho HS

Dé trién khai cong tac tuyén truyén nang cao nhan
thitc cua nhan vién GV, HS, phu huynh hoc vé vai
trd, y nghia ctia viéc hd trg tim 1y trong hoc duong
can thong qua cac hinh thirc sau:

Ban hanh céc vin ban huéng dan vé viéc trién
khai cong tac xa hoi cac nhan hd tro tam 1y cho GV,
HS cua nhéan vién CTXH. Trong vin ban can néu rd
nhiém vy, chirc nang, muc tiéu, hinh thtrc thyc hién,
co ché trién khai cong tac tro gitip tim 1y ca nhén cua
nhan vién CTXH cho HS. Nhitng thong bao, van ban
nay can duoc trién khai mot cach sau rong, déng bo
hoa mot cach khoa hoc. Pay chinh 1a PP thiét thuc
hiéu qua nhat dé moi ngudi nhan thirc dung va hiéu
vé tim quan trong ciia CTXH tro giup tdm 1y cho HS.

T chirc cac bubi sinh hoat, toa dam cho cac GV,
nhan vién CTXH dang lam cong tac hd trg tam 1y dé
cung trao d6i nhitng van dé vé chuyén mén, hd trg,
diéu chinh nhan thirc cua cac GV, can bd, nhan vién
CTXH chua day du hodc chua ding vé nhing van dé
lién quan dén nghiép vu hd trg tam 1y cho HS.

Tan dung cac dién dan, cac hi nghi, & mitting va
cac budi sinh hoat chuyén mén dé 16ng ghep, tuyén
truyén dén timg hoc. Qua d6 lam cho HS hiéu viéc
tro gitp tam 1y thong qua cong tac xa hoi ca nhan la
mot trong nhitng dich vu hd trg quan trong ma nhan
vién CTXH c6 thé hd tro HS, giup HS song tich cuc
hon, hanh phtc hon, c6 két qua hoc tap tot hon, dinh
hudng duoc twong lai nghé nghiép, yéu thich nghanh
nghé minh dang hoc hon.

St dung triét dé cac phuong tién truyén thong
trong truong gdm trang wed, lao truyén thanh, bang

in... dé tuyén truyén vé cong tac xa hoi trg gitp tim
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cho HS néi chung va cic dich vu hd trg tim 1y trong
CTXH d6i v6i HS hoc trung cip néi riéng.

2.2.3. T6 chirc boi dwdng, ning cao nghiép vu cong
tdac xd hoi ca nhan tro giup tam ly HS cho nhan vién
CTXH tai cic trieong hoc trong qud trinh hé tro tam
ly cho HS

- Phat trién dich vu cong tac xa hoi truong hoc:
Tang cuong cong tac giam sat, phat hién va ngan
chan céac tinh huéng X4u, tinh huéng bao luc c6 anh
huong dén HS. To chl'rc cac hinh thure gido duc, tro
gitip nang cao KN séng cuia HS trong hoc tap, vu1
choi va giap HS co ning luc tu giai quyét cac moi
quan h¢ xa hdi.

- Xay dung khung phap 1y trién khai cac hoat
dong vé CTXH trudng hoc: xdy dung vin ban quy
dinh vé hoat dong vé CTXH truong hoc. Xay dung
cac van ban quy dinh thyuc hién cong tac phong ngtra
va xu ly cac truong hop xam hai, bao lyc tré em
trong nha truong. Nghién ctru, tham muu xay dung,
ban hanh van ban quy pham phap luat quy dinh vi tri,
vai tro, nhiém vu ctia can bg, vién chirc, nhan vién va
cOng tac vién cong tac xa hoi trong truong hoc.

K& hoach nay dugc trién khai tai tit ca cac co s&
gido duc tir cdp hoc mam non dén THPT trén pham
vi toan qudc, BO GD&DT sé theo ddi, gidm sat, danh
gia viéc thuc hién ké hoach, dinh ky té chirc viée so
két va tong két vao cudi nam 2020.

2.2.4. Xay dung bo quy tic dao dire nghé nghiép va
cdc tiéu chudn hanh nghé céng tac xa hdi ca nhan ho
tro tam Iy HS

Xay dung bo quy tic dao dirc nghé nghiép va cac
tiéu chuin nghé nghlep trong viéc hanh nghe cong
tac xa hoi ca nhan hd trg tam Iy HS hudng dénmuc
tiéu chuyénnghiép hoa, gop phan nang cao chat lugng
cac hoat dong hd tro tim 1y cho HS.

Cac nguyén tic dao duc trong qua trinh hanh
nghé cong tac xa hoi ca nhan hd trg tam 1y HS dam
bao cho cac hoat dong tro gitip tam Iy dién ra mot
cach khoa hoc, ding luat, hiéu qua, déng thoi cling
1a co s& quan trong dé danh gia hiéu qua cua hoat
dong tham vén.

Quy tic dao duc cia cong tac xa hoi ca nhan hd
trg tam ly HS can duoc xay dung trén co sé hién
phap, phap luat cia Viét Nam va nhitng quy dinh cu
thé cua cac bg, nganh va cac co quan quan ly cta
dia phuong, truong hoc lién quan dén linh vuc cong
tac xd hoi. O cac qudc gia phat trién trén thé gidi,
cong tac xd hoi ca nhan hd trg tam Iy HS van noi
riéng va céc nghé tro gitp tdm Iy n6i chung déu dugc
quy chiéu, diéu chinh bai nhitng quy diéu cy thé cua
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cac nguyén tic dao dic va tiéu chuan nghé nghiép.
Hoat dong cia cac chuyén vién CTXH ciing dugc
nhin nhén, danh gia theo nhimg quy diéu cu thé nay.
O nuéce ta hién nay, cac hoat dong hd tro tam 1y hau
hét mang tinh kinh nghiém, ty phat, chua thyuc su
mang tinh chuyén nghiép. Vi vy, cac nguyén tic dao
dirc nghé nghiép ciing chua dugc xac 1ap, ban hanh.
Chinh vi vy giy ra rat nhiéu kho khan cho cong tac
nghiép vu ciia nhan vién CTXH, ddc biét 1a trong cac
hoat dong cong tac xa hoi ca nhan ho tro tim ly HS.

Céc nguyén tic dao dirc trong cong tic xa hoi ca
nhan ho tro tam 1y HS khi duoc x4c 1ap sé trd thanh co
s& quan trong cho cac hoat dong giam sat vé chuyén
mon. Hién tai, cac hoat dong cong tac xa hdi ca nhan
hd trg tim ly HS, tro gitip tAm 1y ¢4 nhan tai VN van
mang tinh ty phat, chua dugc giam sat do d6 chat
luong chua tt. Khi chung ta xdy dung bo nguyén
tac dao dirc nay thi cac hoat dong cong tac xa hoi
ca nhéan hd tro tim 1y HS méi di vao chiéu sau theo
hudng chinh quy, chuyén nghiép.

Dé xay dung duoc bd nguyén tic dao dic trong
cong tac xa hoi ca nhan hd tro tam 1y HS, luc lugng
nong cbt phai 1a cac chuyén gia CTXH va hiép hoi
nhitng ngudi hanh nghé CTXH dudi su bao tro, chii
tri cda lién bo: Bo Lao dong Thuong binh va Xa hdi,
Bd Noi vy, BO GD&DT... Bay la cong viéc phuc tap,
can nhiéu thoi gian nghién ciru ca dudi goc d6 khoa
hoc va luét phap,phai lam néu thuc sy mudn thic déy
hoat dong tham van tam 1y trong CTXH theo hudng
chinh quy, chuyen nghiép.

2.2.5. Ndng cdp co sé vt chdt, trang thiét bi lam viéc
cong tac xd hji cd nhéan hé tro tam 1y HS

Co s& vat chat trong hoat dong hd tro tam ly du
khong phai 1a yéu td c6 tac dong truc tiép dén cong
tac hd trg tam Iy nhung 14 yéu té ¢6 anh huong 16n.
Khoéng gian 1am viéc anh hudng dén chat lugng cua
cac hoat dong nghiép vu trong qua trinh hd trg tAm
ly. Néu khong gian lam viéc tot gitp cho HS cam
thdy thoai mai, yén tim chia sé gitip cho qua trinh
hd tro tam 1y duoc dé dang hon va nhanh hon. Vi
vay, viéc dau tu trang thiét bi, tdng cudng co s& vat
chét cho cac dia diém t6 chire hd tro tim 1y cho hoc
sinh 1a bién phap cép bach, can thiét.

Thuc té nghién ctru thiy rang cong tac xi hoi ca
nhan hd tro tam 1y HS ctia nhan vién CTXH néu lam
viéc trong nhitng diéu kién khong dam bao cé thé
dan dén kho nim bat thong tin chinh xac cua than
chu, diéu nay anh hudng dén qua trinh hd tro tam 1y.
HS s& cam thiy khong an tam, khong tin tuong va khi
nhan vién trién khai cac k¥ nang nhu thiét 1ap quan
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hé, thdu cam khi 1am viéc trong diéu kién phong dc
khong dam bao vé tinh riéng tu, yén tinh; cac hd so
hd tro tAm 1y cling s€ c6 nguy co bi 1§ bi mat cao, vi
pham nguyén tic bao mat khi khong duoc luu trix
trong cac ti dam dung quy chuin, hodc cac may tinh
khong dam bao tinh bao mat. Tt ca nhitng yéu to
trén déu xuét phat tur viéc co so vt chét, trang thiét
bi han ché.

Trong nhiing nam qua, Truong Cao dang nghé
Vinh Phiic 1uén tao diéu kién hoc tdp cho HS mot
cach tot nhat nhu dau tu trang thiét bi hién dai cho
hoc tap, duoc tu van cham soc stre khoe, hd trg an &,
y té.... Bén canh nhiing két qua do, trién khai CTXH
dbi v6i HS Truong Cao dang Nghé Vinh Phuc van
con nhiéu han ché, nhit 12 vé co s& vat chat phuc vu
tu van hd tro hoc sinh, trang thiét bi phuc vu cho cac
hoat dong nghiép vu chua chuyen nghlep 6] day, rat
can sy chung tay cta cong dong vé mat kinh té ciing
nhu co s vat chat dé gitip cho cong viée hd tro tim
1y cho HS mot cach tdt nhat va khoa hoc.

Phong hd trg HS, phong lam viéc ctia nhan vién
CTXH str dung dé hd tro tam ly cho HS can duoc bd
tri tai khong gian phu hgp, dam bao su kin déo, yén
tinh, ban ghé, ti dung tai liéu, cac may tinh, may in
phai dugc trang bi theo ding quy chudn. méy tinh
phai dugc bao mat dé dam bao tinh riéng tu. Tét ca
nhiing trang thiét bi nay Ia thiét bi t5i thiéu dé cong
tac xa hoi ca nhan hd tro tam Iy HS cta nhan vién
CTXH trong qua trinh tro giup tam ly HS dat hi¢u
qua cao nhat.

3. Két luan

Trén day 1a mot sé bién phap nang cao hiéu qua
cong tac xa hoi c4 nhan trong viéc hd trg tim 1y cho
HS tai Truong Cao Dang nghé Vinh Phic. Khi van
dung triét dé cac bién phap nay cing su nd luc, quyét
tAm cao ctia nhan vién CTXH, c6 thé s& mang lai
nhiing thay d6i vé chit trong hoat dong cong tac xa
héi ca nhan trong truong hoc thoi gian téi.
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