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Abstract: The globalization trend shows the decisive role of high-quality human resources in the
competition between businesses. To meet social needs, Kon Tum College is very interested in improving
training quality. This research aims to determine the job responsiveness of graduates from Kon Tum
College during the period 2018-2023 through employer assessments.
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1. Pit van dé

Xu thé toan ciu héa hién nay da cho thiy dugc
vai trd mang tinh quyét dinh cta ngudn nhan luc
chit lugng cao dbi voi su phat trién va thanh cong
cua doanh nghi¢p (DN). DPé c6 duge nguén nhan
luc chét lugng, cac nghién ctru trén thé gisi va Viét
Nam d4 chi ra rang gido duc néi chung va giao duc
nghé nghiép noi riéng phai khong ngimg ddi méi va
nang cao chat lwong dao tao. Truong Cao dang Kon
Tum ludn chu trong dén viée nang cao chét luong san
pham dao tao dé theo kip voi xu thé chung va dap
(mg yéu cdu cua xa hoi. Nghién cru ndy nhim xac
dinh mtc do dap tng cong viéc cia hoc sinh, sinh
vién (HSSV) tét nghiép Truong Cao ding Kon Tum
giai doan 2018-2023 qua danh gia cua DN.

2. N¢i dung nghién ctru
2.1. Poi twong va phwong phdp nghién ciru

- Pbi tuong nghién ciru 13 1anh dao hodc ngudi
tryc tiép quan 1y lao dong tai cac DN ¢ HSSV tbt
nghiép Truong Cao ding Kon Tum giai doan 2018-
2023 dang lam vi¢c. Vi 200 can bo quan ly cua DN
¢6 sir dung lao dong 1a HSSV cuia Trudng Cao déng
Kon Tum tt nghiép giai doan 2018-2023.

- Chung t6i str dung phuong phap nghién ctru cit
ngang phan tich, két hop dinh lugng va dinh tinh.
Céu phan dinh tinh duoc tién hanh sau khi da thyuc
hién phan dinh lugng nham giai thich va bd sung cho
két qua dinh luong. Phuong phap chon mau: Chon
mau cum.

- Céc tiéu chi danh gia, thuéc do trong nghién
ctru: Nghién ctru thiét ké trén 3 tiéu chi: Kién thuc,
ky nang, nang luc tu chu va chiu trach nhiém véi 15

cau hoi. Vé thang do, nhom tac gia da sir dung thang
do Likert, cy thé: Mdi cau hoi s& ¢ 5 phuong 4n tra
101 theo thang do Likert, s6 diém cho mot cdu tra 1oi
1a tir 1-5 diém (1= hoan toan khong dép tng, 2= dap
mg mot phan; 3= dap ung trung binh, 4= dap ung
phan 16n, 5= d4p ung hoan toan). HSSV dugc dénh
gia 1a dap ung cong viéc ¢ muc dat phai c6 diém
trung binh cho tat ca cac tiéu chi >=3 diém.
2.2. Két qud mikc d¢ ddp vng cong viéc ciia HSSV
tot nghiép Truwong cao dtfng Kon Tum giai doan
2018-2023
2.2.1. Murc d¢ dap ving cua HSSV

Piém trung binh (PTB) vé mirc d6 dap tng cua
HSSV & tit ca cac tiéu chi 14 3,18 diém, duoc quy doi
tuong duong voi muc do dat.
B Hoan toan

khong dap img

® Dip ting mdt phin

Dap img trung binh
Piap tmg phan 16n

B Dép tmg hoan toan

Biéu do 2.1. Mirc dg ddp irmg cong viéc ciia HSSV
theo danh gia ciia DN (%)

Ty 1¢ DN danh gia HSSV & muc dat 1a 81%,
muc khong dat 1a 19%. Trong do, ty 1¢ DN danh gia
HSSV & muc dap tmg trung binh cao nhét 1a 45%,
chiém ty 16 thap nhit 12 hoan toan khong dap Gmg véi
3%. Theo timg tiéu chi cu thé nhu sau (bang 2.1).
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Bdng 2.1. Ty Ié¢ % DN danh gia mirc do dap vng cong viéc cua HSSV (n=200)

DN danh gia (%) Ty 1¢ DN Diém trung binh
Tiéu chi dénh gi4 | Hoantoan | Dép img | Dap img | Dap img | Dap ing dag;tg‘a thgzrﬁl‘“gcifo
khong dap tng| mét phan |trung binh| phan l6n | hoan toan (%) (diém)
Kién thirc 45 21,2 54,7 15,9 3,7 74,3 3,04
KV ning 3,3 23,5 48,4 21,6 3,3 73,3 2,98
Nang luc tw chu va - 5 3.4 333 58,5 3.6 95,4 3.80
chiu trach nhiém
Muc do ddp 3.0 160 | 450 | 320 4,0 81,0 3,18
ung chung
- Vé kién thirc: DTB la 3,04 diém, dugc quy doi . .
¢ 5 ) o K 24 19,0
tuong duong voi murc dat. Ty 1€ DN danh gia dat o Y nang ngoai ned
tiéu chi kién thuc 1a 74,3%, con lai 25,7% DN danh Ky nang tin hoc 35 27,8
g}é O muc k’hf)ng.(’iat. ’Kién thl:l’C chuyén nganh du;gc Céc K§ ning mém (KNM) 64 50.8
ty 1€ DN danh gia muc dat 1a 70,5% cao hon kién
thirc co ban 1a 68,0%. Thai d9, tac phong lam viéc 11 8,7

- Vé ky nang: PTB 1a 2,98 diém, dugc quy doi
tuong duong voi muce khong dat. Ty 1€ DN danh gia
dat o tiéu chi ky nang 1a 73,3%, con lai 26,7% DN
danh gia & mac khong dat. Trong 7 tiéu chi danh gia
mirc d6 dap ung vé k¥ ning, hai tiéu chi co ty 1¢
DN dénh gia & mirc dat cao nhét 1a: thuc hanh nghé
nghiép voi 81% va lam viéc nhdm véi 87%. Tiéu chi
c6 ty 16 DN danh gia & murc dat thap nhit 13 k¥ ning
nghién ctru 48%.

- Ve nang lyc tw chu va chiu trach nhiém: PTB
1a 3,80 diém, dugc quy ddi twong duong véi mirc do
dat. Ty 1€ DN danh gia dat ¢ ti€u chi nang luc tu chu
va chiu trach nhiém la 95,4%, con lai 4,6% DN danh
gia & muc khong dat. Trong 5 ti€u chi danh gia thi 2
tiéu chi co ty 1€ DN déanh gié dat cao nhét 13 ¢o trach
nhiém trong cong viéc vai 97%. Tiéu chi co ty 1¢ DN
danh gia & muc dat thap nhét 1a hop tac giup do dong
nghiép 93%.

2.2.2. Vé dao tao bé sung cho HSSV sau tuyén dung

DN t6 chirc ddo tao bd sung cho HSSV sau khi
tuyén dung la 126 DN (63%) cao hon khong dugc
dao tao bd sung véi 74 DN (37%). Noi dung dao tao
bd sung cho HSSV tuy thudc vao yéu cau cia tung
DN, két qua cy thé nhu sau (bang 2.2).

Bdng 2.2: Ngi dung ddo tao bé sung cho HSSV
(n=126)

Noi dung dao tao S6 DN | Ty 1¢ (%)
Kién thirc co ban 13 10,3
Kién thirc chuyén mén lién quan
PO o 68 53,9
dén viéc lam duogc bo tri
K¥ ning thuc hanh nghé nghi¢p | 42 33,3
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Két qua nghién ciru vé ndi dung dao tao cho
HSSV sau khi dugc tuyén dung cho thay da sé DN
dao tao bo sung kién thirc chuyén mon lién quan
dén DN (53,9%), ké dén 1a ky nang mém (KNM)
(50 8%). Noi dung it dwoc dao tao nhat lién quan dén
kién thirc co ban (10,3%) va thai do, tic phong lam
viéc (8,7%).

2.3. Két ludn va kién nghi

Diém trung binh chung vé mirc do dap mg cua
HSSV 1a 3,18 diém, tuong dwong v6i quy dbi & muc
Pat. Ty 1€ DN danh gia muc d6 dap ung cua HSSV &
murc Pat 1a 81%, Khong dat 1a 19%. Ty 1¢ DN danh
gia HSSV cao nhét 1a & mirc dép ing Trung binh voi
39%, thip nhit 1a & muc hoan toan khong dap tmg
v6i 3%. Trong thoi gian t6i, dé nang cao chat lwong
dao tao dap ng yéu ciu cua xi hoi, nha truong can
quan tam thyc hién mot s6 noi dung theo céc tiéu chi
nhu sau:

2.3.1. Vé kién thirc

Két qua nghién ciru cho thay, trong giai doan
2018-2023, HSSV t6t nghiép Truong Cao déng Kon
Tum nhin chung di dap Gmg vé Kién thirc, PTB =
3,04 diém, ty 1& % DN déanh gia Pat & tiéu chi Kién
thie 1a 74,3%, van con 25,7% DN danh gid khong
dat. Didu nay cho thdy viéc trang bi kién thirc cua
HSSV cua trudng chua dugc t6t so voi yéu ciu cia
cong viée. D& HSSV ¢o thé dap ting duge yéu ciu
vé kién thtrc trong cong viée, trude hét Chuong trinh
dao tao (CTDT) phai dam bao dugc xay dung hop 1y,
hai hoa giita 1y thuyét va thyc hanh. CTDT phai ludn
cép nhat nhing kién thirc méi, phit hop véi thuc tién
va xuét phat tir yéu cau cia DN. Hién nay, hing nim
nha truong déu tién hanh cho cap nhat, chinh stra n6i
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dung cua cac CTDT, tuy nhién, thuc té cho théy cong
viéc nay con mang tinh hinh thtrc va chua thyc su c6
hiéu qua. Bén canh d6, nha truong can dam bao trang
bi tai liéu, sach tham khao, sach hoc dﬁy da va co
bién phap khuyén khich hodc kich thich HSSV doc
thém dé ndm 1 bai hoc ctia minh va van dung chiing
vao thuc té cudc sdng. Ngoai ra, HSSV can két hop
giita hoc 1y thuyét va thuc hanh, biét cach van dung
vao céc bai tap, cac vi du, dan chimg thyc té phu hop
v6i timg bai hoc. Pé thuc hién duoc diéu nay, nha
gido giang day phdi c6 phuong phép va céach thic
t6 chirc bai giang phu hop dé HSSV c6 thé linh hoi
dugc kién thirc bai hoc mot cach tot nhét.
2.3.2. Vé ky nang

Két qua nghién ciru cho thay, DTB ctia ky ning
122,98 diém, twong dwong v&i mirc quy ddi 1a khong
dat. Ty 1¢ DN danh gia Pat ¢ tiéu chi k§ nang la
73,3%, muc khong dat 1a 26,7 %. Ty 1¢ DN danh
gid & mirc Pat cao nhat 1a Thuc hanh nghé nghi¢p
v6i 81%. Tiéu chi co ty 1¢ DN danh gid & muc Dat
thap nhat 1a cac KNM (K§ ning nghién ctru 48%, K§
nang giao tiép va thuyét trinh 51,0%, Ky ning quan
1y 52%). Thuc té, trong cac CTDT hién nay, nha
truong da tich hgp KNM trong cac mo dun/moén hoc
tuy nhién trong cac CTDT va thyc té to chie day hoc
chua thé hién dugc viée rén luyén, phat trién KNM
cling nhu chua phan anh duogc céac ti€u chi danh gia
mon hoc/md dun. Pé viée phat trién ky ning cho
HSSV dat hiéu qua cao, trudc hét nha truong can
nang cao nhan thic ciia nha giao va HSSV vé tam
quan trong ciia KNM. Trong qua trinh té chirc gido
duc va dao tao, nha truong va nha gido can thudng
xuyén to chirc hoi thao, toa dam dé dai dién cac don
vi tuyén dung chia sé vé tim quan trong ciia KNM
cho HSSV giup HSSV c6 y thuc tu hoc, tu trau
doi kién thirc; ting cuong 1ong ghép cac ndi dung
phat trién KNM, tao dong luc cho HSSV trau ddi,
rén luyén KNM ngay tir nhitng nam dau budc vao
truong. Thi hai, trong viée xay dung cic CTDT can
tich hgp KNM trong chuan dau ra, cy thé hoa chi tiéu
danh gia KNM trong chuong trinh chi tiét va CTDT.
Thi ba, cdn d6i méi cach thirc to chire thuc hién phat
trién KNM cho HSSV nham phat huy tinh chu dong,
tich cuc, sang tao cua HSSV, gitip HSSV ¢6 kha nang
hoat dong ddc lap, tu chu trong qua trinh hoc tap cta
ban than thong qua cac td chiic cac hoat dong ngoai
khoa; nha gido giang day can thiét ké cac hoat dong
giang day giap HSSV duogc trai nghiém, rén luyén
cac KNM; d6i méi cach thirc kiém tra, giam sat viéc
thuc hién phat trién KNM cho HSSV. Thir tu, nha
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truong can d6i méi cach thire kiém tra, giam sat viéc
thuc hién phat trién KNM cho HSSV va ting cudng
cac nguon luc dé phat trién KNM cho HSSV

3.3. Vé néng lie tw chii va chiu trach nhiém

Két qua nghién ciru cho thiy DN déanh gi4 cao vé
murc d§ dap ung nang luc tu chu va chiu trach nhiém
ctia HSSV, diém trung binh chung 3,80 diém, duoc
quy ddi twong dwong véi mire d6 dat. Ty 16 DN danh
gia dat cao nhat & 2 tiéu chi 1a c¢6 trach nhiém trong
cong viéc va tich cuc, nhiét tinh trong cong viéc voi
97%. Tiéu chi ¢6 ty 1¢ DN danh gia ¢ muc dat thip
nhat 1a hop téc gitip d& dong nghiép 93%. Day 1a mot
két qua kha tich cuc cho thiy HSSV cua Truong Cao
déng Kon Tum da c6 y thure td churc ky luét, tich cuc,
nhiét tinh, c6 tinh than trach nhi¢m trong cong viéc,
trung thanh, biét giup d& dong nghiép ... Thuc té,
HSSV truong da sb 1a nhitng em xuét than gia dinh
binh dan, chiu kho hoc tip, biét ling nghe 16i thay
b gido; that tha, chat phat va chip hanh kha tdt noi
quy nha trudong. Voi két qua dat duge nhu trén, c6
thé thay rang thoi gian qua viée to chire giang day va
t6 chtrc cong tac rén luyén HSSV ctia nha truong da
thuc hién kha tot. Trong thoi gian t6i, nha truong can
tiép tuc phat huy nhitng thé manh vé phat trién y thic
tu cha va tu chiu trach nhiém cho HSSV, xem d6 la
mot trong nhitg wu diém ciia HSSV cta nha truong
ddng thoi 1a 1oi thé canh tranh cho HSSV trong qua
trinh 1am viéc tai DN.

Vi két qua dat dugc nhu trén, co thé théy rﬁng
thoi gian qua viéce to chice giang day va t6 chirc cong
tac ren luyén HSSV cia nha truong da thye hién kha
tt. Trong thoi gian t6i, nha truong can tiép tuc phat
huy nhimng thé manh vé phit trién y thirc tu chi va
tu chiu trach nhi€ém cho HSSV, xem d6 1a mdt trong
nhitng wu diém cta HSSV ciia nha truong dong thoi
1a 1oi thé canh tranh cho HSSV trong qué trinh lam
viéc tai DN.
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