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Abstract: Office culture plays a huge role in building scientific, disciplined and democratic working
habits. Besides, cultural factors also help members of the office respect discipline, unite and cooperate
for the common development of the office. At the same time, arouse and promote the creative capacity of
each individual, creating a friendly and civilized working environment. However, in many state agencies,
the phenomenon of violating civil culture is still the case of drinking and smoking in the workplace;
Bureaucracy, bossy authority and irresponsible work still exist..
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1. Pit van dé

Van hoa cong so (VHCS) la véan d& duoc Dang,
Nha nudc rat quan tm, da ban hanh nhiéu chfl truong,
chinh sach, van ban phap luat quy dlnh vé xdy dung
VHCS, hinh thanh chuin muc né nép lam viéc, ky
cuong dan chu trong t6 chirc, hoat dong cua cac co
quan hanh chinh nha nudc noéi chung va don vi su
nghiép cong 1ap noi riéng. Nghi quyét s6 33-NQ/TW,
ngay 09/6/2014 Hoi nghi 1an thir chin Ban Chép hanh
TW khoa XI vé xay dung va phat trién vin hoa, con
nguoi Viét Nam dép tmg yéu cau Phat trién bén viing
d4t nude nhin manh “ Chu trong cham lo xdy dung
van hoa trong Péang, trong cac co quan nha nudc va
doan thé, coi day 1a nhan té quan trong dé xay dung
hé théng chinh tri trong sach, vitng manh. Trong do,
trong tam la xay dung doi ngli can by, dang vién,
cong chure, vién chiic ¢ phé“im chét dao dure, tan tuy,
hét long phung su t6 qudc, phuc vu nhan dan, gan bo
mau thit véi nhan dan voi trach nhi¢m xa hoi va y
nghia cong dan.

VHCS khong chi thé hién dao dirc pham chat
cua cong chuc, vién chuc nguoi lao dong trong khi
thuc hién nhiém vu ma con thé hién trinh d va nhu
cau van héa cua ho. Vi vy dé dam bao tinh trang
nghiém, hi¢u qua hoat dong cua cac co quan hanh
chinh nha nude, ngay 02/8/2007, Thu tudéng Chinh
pha d3 ban hanh Quyét dinh sé 129/2007/QD-TTg
vé Quy ché VHCS. Cin ctr Quy ché nay cac co quan
hanh chinh tir Trung Uong dén dia phuong déu da
ban hanh Quy ché VHCS é4p dung tai co quan, don
vi minh va déu nhan dugc su ung ho, déng tinh cda
da sb cong chirc vién chirc va nhan dan. Pidu nay da
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khéng dinh manh mé,
2. N§i dung nghién ciu
2.1. Vai tré va tam quan trong cua VHCS

bang uy, Ban Giam hiéu céac truong dai hoc ludn
quan tam, sat sao trong vi¢c xay dung mdi truong
giao duyc than thién van minh nhung lai dam bao
tinh ky luat, doan két. Viéc thuc hanh van hoa ung
xur trong mdi truong gido duc dai hoc can dugc thit
chat hon thong qua viéc nang cao nhéan thuc, hanh
dong bang nhiéu hinh thtc, cong cu Gng xu nhu:
ngon ngit, 101 no6i, chir viét; cac hoat dong hoi nghi,
héi théo trong cong viée, trong day va hoc... Mdi c4
nhan can ty diéu chinh hanh vi pht hop véi noi quy,
quy dinh, quy tic ung xur cia Nha truong trong mbi
quan hé gitra nha gido — phu huynh/ddi tic — sinh
vién; c¢6 khat vong, muc ti€u chung, cung chia sé,
déng thuén va Gmg x van minh, lich su. Xay dung
nép séng van hoa hoc duong, trach nhiém, dao dtc
nha gido va cong tac gido duc dao dirc, 16i song, ky
nang séng cho sinh vién; gia tri tan tam trong viéc
nang cao vian hoa tng xir; mbi quan hé giao tiép ing
XU trong truong dai hoc,...,. Nhan dinh gido duc van
hoa tig xir cho ngudi hoc 12 nhiém vu cap thiét giap
nguoi hoc c6 duge nhing suy nghi, théi quen, tu
tudng, ung xu tich cuc trong Nha truong cling nhu
trong xa hoi. Nha trudng can ting cuong phd bién
van hoa tmg xir dén toan thé ngudi hoc. Mdi giang
vién, chuyén vién trong moéi truong giao duc phai la
nguoi guong mau vé dao duc, 16i séng, nhan cach,
la mot tAm guong vé van hoa ung xir dé sinh vién
noi theo. Bao dam tinh trang nghiém va hi¢u qua céc
hoat dong cua céc truong dai hoc.
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Xay dung phong cach g xir chuan myc cia doi
ngil can b, vién churc sinh vién trong cong tac hoat
dong giang day va hoc tap, hudng tdi muc tiéu xay
dung ddi ngii can b, vién chure, sinh vién trong toan
trudng cod phém chét dao duc tét, nang lyc trinh d6
chuyén mén vimg vang dap tmg yéu cdu nhiém vu
“Moi thay gido, cé gido la tam girong sang vé dao
dike, tr hoc va sdng tao”, gop phan xdy dung cong
tac than thién, lanh manh tao dong luc thac déy ca
nhan va tap thé hoan thanh xuét sic nhiém vu dugc
giao. La mot trong nhiing tiéu chi danh gia thi dua
ctia c4 nhdn va tap thé trong cac trudng dai hoc hang
nam; xem xét khen thuong, ky luat va xi ly déi véi
ca nhan vi pham.

2.2. Giao tiép va teng xir trong cdc trwong dai hoc

Thuyc hién dang va diy du cac quy dinh vé nghia
vu cua can bd, vién chttc theo quy dinh cua Phap
luat.

Chap hanh quyét dinh cua cac cap quan 1y truc
tiép, phdi hop véi can bo, vién chirc khac trong ciing
co quan, don vi va can b9, vién chirc cac co quan,
don vi, to chte khac c6 lién quan dé thyc hién nhiém
vy, cong vu ¢o6 hi€u qua.

Trudng hop c6 quyét dinh cta cip trén cip quan
Iy tryc tiép thi can by, vién chtrc phai thyc hién theo
quyét dinh cta cdp c6 tham quyén cao nhét, dong
thoi c6 trach nhiém bao cao cap quan 1y truc tiép cua
minh v& viéc thyc hién quyét dinh do.

Khi thyc hién quyét dinh ciia cac cap c6 tham
quyén can bd, vién chirc phat hién quyét dinh d6 trai
phép luat hodc khong phu hop véi thuc tién thi phai
bdo céo ngay voi ngudi ra quyét dinh. Trong truong
hop van phai chip hanh quyét dinh d6 thi phai béo
c4o 1én cap trén tryc tiép clia ngudi ra quyét dinh va
khong phai chiu trach nhiém vé hau qua gy ra do
viéc thuc hién quyét dinh do.

Néu phat hién viéc thyc hién sai hodc khong day
dua, khong dung quy dinh cua cac can bg, vién chirc
khéc trong cung co quan; don vi va can b, cong
chure, vién churc cac co quan, don vi khac c6 lién quan
trong thuc hién nhiém vy, cong vu thi phan anh dén
Thi trudng co quan, don vi c6 thdm quyén quan ly
can b9, cong chure, vién chire do va chiu trach nhiém
cac nhan vé nhimng phan anh cia minh. Ngudi dimg
dau va cip pho cua nguoi ding dau co quan, don
vi ¢6 tham quyén quan ly va st dung can bg, vién
chue 6 trach nhiém don ddc, kiém tra viée thuc hién
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nhiém vy, cong vu cua can bg, vién chirc thudc tham
quyén va xir 1y vi pham ddi v6i can b, vién chuc vi
pham céac quy dinh cta phap luat theo phan cap quan
1y can bo, vién. Dong thoi, két hop t6 chirc cac hoat
dong, phong trao van héa tmg xir, bdi dudng nhan
cach, dao dic, 16i sbng cho ngudi hoc thong qua cac
khoa dao tao k¥ nang mém, hoat dong tinh nguyén,
tri an, toa dam, sinh hoat chuyén dé vé y thirc va van
hoa hoc duong.

Tuy nhién, theo sy phat trién ctia xa hoi tinh hinh
trién khai, thuc hién VHCS cua vién chirc, giang
vién nha truong van con han ché... chua dép ung
yéu ciu phat trién bén viing cta nha truong khi tién
t6i hoat dong tu chu. VHCS ciing gidng nhu cac loai
hinh van hoa khac, 1a mét loat hanh vi va qui uéc ma
con nguoi dua vao d6 dé diéu khién cac mdi quan
hé tuong tac cua minh vdi nhitng nguoi khac. Loai
vin hoa nay bao gdm ca nhiing quy dinh chinh thirc
ghi thanh van ban phap ludt ctia nha nudc ciing co
nhitng quy dinh bét thanh van ma chiing ta hoc dugc
bang kinh nghiém. Vay VHCS thé hién trén nhiing
phuong dién. C6 thé néi vin héa noi cong sé dugce
thé hién & nhiéu phuong dién nhu: VHCS 1a dn mic
dep, gon gang, lich sy, phu hgp vi moi truong lam
viéc. VHCS con 14 noi thé hién vin hoa tng xir ctia
nhitg ngudi c¢6 trinh d6. VHCS chinh 1a su tiét
kiém: nhu tit dién, tit quat khi ra khoi phong, 16p
hoc. VHCS 14 phong cach lam viéc.. Dbi véi mot
nguoi gidang vién hoat dong trong moéi truong gido
duc thi van dé vé van hoa tmg xir 1a diéu rat quan
trong dé hoan thién phém chét, nhan cach, dao dirc
mau muc cta ban than minh.

2.3. Gidi phap nham ndng cao hiéu qua van hod
cong so trong cdc truong dai hoc trong giai doan
hién nay

2.3.1. Van hod itng xir vé 16i an tiéng noi

Cong s& chinh 14 noi dién ra cac hoat dong giao
tiép hang ngay, giao tiép noi cong s ciing doi hoi sy
chuan myc vé vin hoa. Vin hoa tmg xir con thé hién
su chin chin khiém nhuong, biét ling nghe, biét chia
s& va biét to thai do dung myc. Tam 1y nguoi doi ai
cling mu6n néi cho nguoi khic nghe. Boi vay trong
giao tiép biét ling nghe s& 1am cho moi ngudi gan
giii va hiéu nhau hon. Khéng ai n& gian mot ngudi
khi ngudi d6 1am sai ma biét xin 18i, khong ai nd
ghét mot ngudi ma nguodi d6 luén an can chu dao
v61 moi nguoi. Chi mot viéc 1am, mét 101 noi, mot
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ctr chi ciing du dé lam cho nguoi ta nhd dén nhau,
song ciing ¢6 viéc 1am, 10i ndi 1am budn long nguoi
khac. Diéu tdi ky nhat trong co quan cong so 1a tum
ba tum bay n6i xau, béi moc nhitng chuyén thim kin
ctia nguoi khac. Noi xau 1a mot tha vui cua ngudi
nay nhung 1a ndi budn khong tranh khoi ciia nguoi
kia. P6i v6i méi trudng 1a trudng hoc thi vin hoa
Gg xir vé 10i an tiéng noi 1a hét stc quan trong. Néi
v6i ddng nghiép, v6i hoc tro 1am sao xing dang 1a
tam guong dé cac em noi theo. “Loi noi khong mat
tién mua, lyra 10i ma néi cho vira 1ong nhau”. Nén néi
nhing gi can thiét va biét dimg dung luc, khong nén
tw bién minh thanh ké 1dm 10i truéc mat dong nghiép.
Han ché t6i da nhitng cudc ban tan, nén nhét quan
trong phat ngon, khong nén gip ngudi niy noi thé
nay, gap ngudi khac néi thé khac. Pac biét véi hoc
sinh, sinh vién ta khong nén ning 10i chi chiét, hay
gan giii dé chi bay nhu ngudi cha, nguoi me thir hai.
Hay phan dau dé ludn hoan thién minh va ludn to ra
la mot con ngudi lich sy, giau long nhan ai va vi tha,
biét séng vi moi ngudi, tranh xa long d6 ki, ich ky,
nho nhen. Hay cam thong va chia sé v6i nhau tt ca
nhiing niém vui, ndi buf”)n, lac thét bai cling nhu khi
thanh cong.
2.3.2. Trang phuc noi céng so

Giao tiép khong chi dimg ¢ 10i ndi, ma con cach
thé hién thong qua trang phuc hang ngay d6 chinh 1a
hinh thtre. Bén canh vé dep vé tdm hdn 1a quan trong
thi hinh thirc ciing gop phan dang ké nhiam ton vinh
hon vé dep d6. Mdi budi sang ban dén cong sé trong
trang phuc nhu thé nao thi t6i s& doan duoc ban 14 ai.
Su gon gang, thanh thodt, lich 1am s€ cho ban su tu
tin trong giao tiép va cong viéc, chiém dugc cam tinh
ctia ngudi khac. Trong mot tap thé co quan c6 nam
¢6 nit, ¢6 cap trén, cip dudi thi chiing ta nén tim mot
diém twong dong vai tat ca moi ngudi, khong nén qua
lo¢ loet, diém dua, hay cau tha, ludém thuém. Trong
trang phuc ciing can c6 sy thay doi cho phu hop voi
tirng mua, hop voi dang voc cia minh, luén ty lam
méi minh trude mét nguoi khac nhung van gitr duogc
nét duyén dang, ¢m tham va lich sy, khong nén quéa
don diéu vé trang phuc. Trang phuc 1a mot thé manh
va ciing 1a mot cach giao tiép dem lai hiéu qua cao.
2.3.3. Van héa tiét kiém

Tiét kiém khong chi cai gi thugc vé ca nhén ta
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méi tiét kiém. Tiét kiém cho tap thé 1a chinh ta da tiét
kiém cho ban than ta. Hay tap thdi quen ra khoi van
phong, 16p hoc, thu vién néu khong con st dung nita
hay tit dién, quat va hiy xép gon ghé ngdi ngin nip.
Lam dugc nhu vay la ta da tiét kiém duoc thoi gian
cho nguoi khac vira tiét kiém nhimg chi phi khong
dang cho tap thé. Pé phong trao tiét kiém lan rong,
thdm sdu, tré thanh thoi quen thuong truc trong mdi
ngudi, trude tién, mdi can bo, dang vién va cong
chirc trong cac truong dai hoc can néu guong thuc
hanh tiét kiém va chdng lang phi tai co quan, don vi
minh. Trong d9, cdt 161 1a phai luon dat loi ich cua
tap thé 1én trén loi ich ca nhan. Tir d6, nghién ctru
thiu dao cac van d¢, nhiém vu dé co nhiing quyét
dinh, hanh dong tdi wu. St dung hi€u qua nguén luc,
hudng dén 1oi ich cho dan, cho nuéc chinh 1a mot
cach thuc hanh tiét kiém dang dén nhét.

3. Két luan

Xay dung van hoa cong sé la mot qua trinh lau
dai, can phai tinh toan, xay dung ké hoach mét cach
than trong trong timg giai doan, tao nhirg nén tang
co ban vé tinh than trong mdi can bo, giang vién
cling nhu nén tang vé van héa vat chat. Tir do, co
cac bién phap tac dong cu thé, 1o rang voi muc dich
hudng t6i xay dung con nguoi xa hdi chu nghia, hinh
mau giang vién hién dai, co phém chat dao durc tot,
hoan thanh xuét sic nhiém vu duge giao.
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