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Abstract: Educating students on working attitudes during the training process at vocational education
institutions plays a very important role in equipping them with knowledge, skills and forming professional
attitudes and at the same time, educating the necessary ethical lifestyle for students to become good
workers. To achieve this goal, each school needs to educate students to successfully complete the tasks of
learning, cultivating, and training to become trained workers. The article presents about working attitude

education for students at Lao Cai College
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1. Mé dau

Moi co quan, t6 chirc, doanh nghiép déu co thé
thanh cong néu doi ngii nhan vién/ ngudi lao dong c6
thai d6 lam viéc (TPLV) tich cuc, tu gia, chi dong. Co
dugc pham chat nay nay, nhan vién/ nguoi lao dong
khong chi céng hién cho tap thé ma con c6 co hdi phat
trién nghe nghiép ban than 1én mot tam cao moi.

Dé c6 ngudn nhan luc chét lugng cao dap img yéu
cau xay dung va bao vé T qubc trong bdi canh hoi
nhap qubc té va toan cau hoa clia nude ta cic co s&
giao dyc dao tao song song vdi viéc trang bi kién thir
va ky nang cho sinh vién con can quan tim dén gido
duc TPBLV cho sinh vién. Bai vi khi dgi ngii lao dong
c6 pham chat dao dirc tbt, c6 kién thirc chuyén mén
cao, ¢6 k¥ ning nghé nghiép t6t va c6 TDLV dung
dénthi ho s& hoan thanh t&t nhiém vu theo vi tri viée
lam. Pdng thoi ngudi lao dong can dugce gido duc cac
k¥ nang mém, ngoai ngit, cong nghé thong tin va van
héa doanh nghié¢p dé ho chu dong, tich cuc, tu giac
thuc hién nhiém vu dugc phan cong theo vi tri viéc
1am cta co quan, to chirc, doanh nghiép.

Tuy nhién, hién nay hoc tap béng cép, chung chi
nghé méi chi la diéu kién can nhung chua da. Cude
song von rat phong phti nén mdi sinh vién phai khong
ngung nang cao trinh do vé moi mat, hiéu biét, tich
iy thém kién thirc cac mon khoa hoc co ban, khoa
hoc xa hoi va nhan van, KHKT, CNTT, ngoai ngf, tin
hoc... Cac SV 13 nguoi lao dong tuong lai nén trong
qua trlnh hoc tap & nha trudng can phai can cu, tu
giac, chu dong trong hoc tap ¢ truong, ¢ 16p, hoc thay,
hoc ban, hoc qua céc nguén tai liéu, hoc trong thuc
tién, hoc 1an nhau, hoc qua thyc tién va luon biét cach
tu hoc dé hoan thién ban than va nang cao kién thirc
nghé nghiép.
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2. Noi dung nghién ciru

2.1. TPLV ciia ngwoi lao djpng: TPLV 1a cum tir dé
cap dén nang lyc nhan thirc va cach hanh xu cuia nguoi
lao dong trong moi trudong lam viéc. Theo do, tuy vao
tinh hudng, cap bac va van hoa doanh nghiép ma mdi
c4 nhan s& c6 sy diéu chinh TDLVkhé4c nhau.

TPLV bao gdm nhiéu yéu t6 nhu nhan thirc, cach
g xtr trong moi trudng lam viéc. Nhiéu nguoi co
thé nham 1an gitra TDLVvi tinh cach ctia mot ngudi,
nhung van c6 nhirng nguoi co thé vuot qua ranh giéi
clia cai toi dé hoa nhap va dat gia tri ctia cong viéc Ién
hang dau.

Mbi TPLV dan dén mot sb loai hanh vi. Cu thé:

-TPLV tich cyc: Nhén vién c6 nhiéu nang lugng,
thodi mai va nhi¢t tinh lam viéc, ho chi dong va nhiét
tinh vo1 mai truong lam viée.

-Thai do ti€u cuc: Nhan vién c6 tdm Iy mét moi,
chan nan, it himg thu di 1am, tré deadline hoic hiéu
qua cong viéc thap.
2.2.Tam quan trong ciia TPLV: Thai d6 trong cong
viéc 14 yéu té quan trong dé ngudi lao dong tién bo va
lam tt cong vide. Mot ngudi lao dong co TPLV tich
cuc s& khong ngung kham phé va hoc hoi tir nhiing
thanh cong va that bai. Hon nita, thai do tich cuc con
dén tir cach cu xir, sy hop tac nhip nhang véi cac dong
nghi¢p khac.

Mot nguodi lao dong “biét minh, biét ta”, co chi
tién thu chic chin s& mang lai loi ich cho cong ty,
doanh nghiép, co quan va cho ca chinh ban than ho.
Con nguoi lao dong néu khong biét cb ging, cu xir
vung vé thi s6m mudn cling bi dao thai.

Cong viéc doi hoi kién thirc, k§ nang va kinh
nghiém, nhung nhiing yéu té nay chi 30%. 70% con
lai thudc vé TDLV cua nguoi lao dong. Cho dil nguoi
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lao ddng co tai nang hay trinh d6 cao dén dau, nhung
khi ban thiéu ton trong nhimg ngudi xung quanh hoic
khong phan du dé phat trién nghé nghiép; Su nghiép
ctia ho s& khé dat duoc tién bo.

2.3.Tiéu chi danh gia TDLV ciia ngwoi lao dong

Théi do trong cong viéc c6 thé duge do luong
thong qua nhiing tiéu chi sau day.

1. Chu dong trong cong viéc: Su chu dong trong
cong vige 1a yéu t6 dau tién dé biét ban co tim voi
nghé hay khong. Yéu t6 nay thé hién & viéc ban luén
chu dong voi cong viée va cac ké hoach c4 nhan. Khi
nguoi lao dong co thai do tdt, ho s& luon cb gang hoan
thanh cac cong viéc duoc giao ma khong can nhic
nho. Khi mdi ngudi hoan thanh trach nhiém ctia minh,
cac du an chung va tinh thin dong doi s& hiéu qua.Bén
canh d6, tim kiém su hd tro khi c6 thic méc va tich
cuc gitp d& nguoi khac ciing thé hién sy chii dong
trong cong viéc. Khi nguoi lao dong tdo bao, ho s€
giai quyét van dé va hoan thanh cong viéc mot cach t6t
nhét c6 thé, gop phan vao hiéu suat ctia ban.

2. Théi d6 hop tac: Mot thai do hop tac tot 1a khi
mdt nguoi biét cach kiém soat cam xtc va cai toi cua
minh. Ho tdn hudng su hoa hop quy gia trong khong
chi mot ma nhiéu nhom. Nguoi lao dong c¢6 thé 1a
ngudi huéng ndi nhung van biét cach giao tiép voi
nguoi khac, hodc ban hudéng ngoai va lubn c¢b ging
giup mot tap thé hoa thuan, lan toa nang luong tich cuc
dén moi ngudi. Tinh cach ctia mdi ngudi chic chin 1a
khac nhau. Nhung khi nguoi lao dong biét cach phoi
hop, chia s¢ thong tin s& gitp rat ngan khoang cach
gitra ddng nghiép va cp quan 1y; Ho dang cho thay
rang ho c6 mdt TPLV tich cuc.

3. Bong luc lam vi¢c: Nang lugng lam viéc hay
dong luc 1am viée 1a mot thai do khong thé thiéu trong
cong viéc. Tinh than ué oai, tri tré 1a thai do tiéu cuc
ban can tranh.Mdi nguoi lao dong déu c6 nhimg dong
lyc khac nhau. Nhung nhin chung, c¢6 niém dam mé
va dong luc dé cng hién hét minh cho muc tiéu 1a khi
ban c6 thai d9 tich cuc trong cong viéc. Va khong chi
cac muc tiéu chung cua to chirc, NLD ciing can lam
viée dé dat duoc ké hoach phat trién c4 nhan.

4. Tinh trung thyc trong cong viéc: Tiéu chi tiép
theo dé danh gia TDLV 1a su trung thyc. Ngudi trung
thyc 1a nguoi dam chiu trach nhiém vé viéc minh lam.
Nguoi lao dong co nghia vu cu xur trén co' s6' chan
thanh va “mot d6i mot” voi dong nghiép va nhiém vu
cta ho tai noi lam viéc.

5. Su ton trong: Ngudi cé tac phong chuyén nghlep
1a nguoi biét ton trong y kién cta dong nghiép va cap
trén. Nguoi lao dong can nhén ra rang y kién ctia mdi
ca nhan déu co gia tri va can dugc ling nghe. Néu
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nguoi lao dong lién tyc phot 16 khi dong nghi¢p lén
tiéng trong cudc hop, hodc ban cit ngang, ngat 1o khi
ngudi khac dang chia sé, thi ho dang thiéu ton trong
nguoi khac. Ngoai ra, td ra tu ai khi dugc gop y, gop
¥ ciing 1a mot hanh dong nén tranh. Néu dugc khuyén
stra 15i trong mot dy an, nguoi lao dong khong nén
gay git ra mdt ma hdy c6i m¢ don nhan. Tat nhién,
bén kia ciing can ton trong ho khi dwara y klen cta ho,
boi khong cong viée nao co thé sudn sé néu khong co
su ton trong gitta cac bén.

6. Tinh than hoc hoi: Ham hoc hoi, luén lam méi
ban than va chip nhan thir thach ¢6 thé néi 1én nhiéu
diéu vé TPLV ciia ngudi lao dong. Kién thirc va kinh
nghiém 1a vo tan. Khi mot nhan vién nhén thic dugc
diéu nay, ho s& khong tir thii doan nao dé hai long véi
nhitng gi ho da biét. Ludn hudng ti viéc lam phong
phu thém céac k¥ nang chuyén mon va bg ky nang
mém, ban sé& ¢ co hdi lam cho minh tré nén co gia tri
hon trén nhidu phuong dién. Ngoai ra, biét ling nghe
gop ¥ va hoc cach thay doi dé tot hon ciing 1a biéu
hién cua dac tinh ham hoc hoéi. Tuy nhién, hdy nhé
rang khong phai lic ndo tuan theo moi ménh Iénh cua
cp trén ciing 1a diéu t6t. Ngudi lao dong ciing can ton
trong chinh minh bang cach chon loc nhimng ¥ kién
trung thuc, dua trén tinh than thuc su xay dung.

2.4. Cic tiéu chudn cu thé vé thdi dp lam vigc ciia
mot s6 nudc trén thé géi

Lam thé nao dé SV tét nghiép ra truong lam viée
cham chi hon va hiéu qua hon? Duéi day xin giéi
thiéu cac tiéu chuan cu thé v& TDVL ctia mot sé nudce
¢6 nén kinh té, cong nghiép phat trién trén thé gioi
2.4.1. TPLV ciia ngwoi Nhdt: Nhat Ban 1a mot quic
gia ngheo tai nguyén, lai hay xay ra dong dat nhung
vuot 1én tat ca, ho van tr¢ thanh mot trong b6n con
rong kinh t& Chau A. Thanh cong nay dén tir TDLV
ma nguoi Nhét da duoc rén luyén tir khi con nho. Do
1a: i) Giao tiép khéo 1éo, gitr phép lich sy va ton trong
moi ngudi; i) Ludn biét on va sin sang chiu trach
nhiém ding lic, dung hoan canh;iii) Han ché xung
d6t xudng mirc thip nhit thong qua cach giao tiép,
ung xt khéo 1éo0;1v) Tinh ky luét rat cao, tuan thu moi
nguyén tic trong moi trudng lam viéc;v) Ludn dung
gi0, chu dong trong phén viéc ma minh dam nhan;
vi) Pat hiéu qua cong viéc 1én trén hét, khong ngai
lam thém gio, khong ngai nhan thém viée; vii) bé
cao long trung thanh, nguoi Nhat rat it chuyén viéc,
ho ¢6 thé lam mot cong viéc tai mot doanh nghiép
cho dén khi vé huu.

2.4.2. TPLV cia nguoi Han Quéc: Canh tranh viéc
lam & Han Qudc rat khdc liét, vi vay, dé c6 thé tru
vitng, ngudi lao dong Han ludn dé cao TBLVtich cuc
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mang dam phong cach canh tranh. D6 la: 1)Ton trong
thir bac chirc vu, cho du nguoi d6 nhé tudi hon nhung
cép bac cao hon, ban van phai cu xtr véi sy ton trong
va chu trong tir 10i chao hoi dén kinh ngit khi giao
tlep vi nguoi Han rat cao trong the dién;ii) San sang
tiép nhan viéc vat, su nho va tir cap trén hodc dong
nghiép c6 tham nién trong doanh nghiép. Viéc tir chdi
hodc 1am véi thai do thiéu tu nguyén s€ dugc xem la
TDBLVtiéu cuc; iii) Muac do hudng dan nhan vién maéi
s& tiy thudc vao van hoa doanh nghiép va sy nhiét tinh
ctia nguoi hudng dan. Pong nghia, néu NLD gap mot
ngudi hudéng dan trich thugng thi ho van phai chip
nhan, vi do la van hoa thir bac & cac doanh nghiép
Han;iv) Tuan thu nghiém ngét quy dinh ky luét, luén
dung gid, nghiém tic, tan tm trong cong viéc; v) Két
quéa cong viée 1a diéu quan trong nhit, Vi vay, NLD
phai don moi nguén luc dé hoan thanh nhiém vu, thirc
khuya, 1am tang ca, tu chay di tim dit liéu; vi) Uu tién
tinh tap thé, do do, moi quyét dinh hodc hanh dong
mang tinh ¢4 nhan hodc thé hién “céi t6i” qué 16n déu
khong dugc chip nhan cho du d6 1a ngudi co ning lyc
gioi, dong gop nhiéu ¥ tudng hay.
2.4.3. TPLV cua nguoi Chdu Au: Chau Au lam viéc
theo phong cach m&, ho tin tuéng su cin bang gura
cong viée va cudc sdng s& gitip nang cao hiéu suat
lam viéc 1au dai, bén vitng. D6 1a: Ton trong 1an nhau
nhung khong qué go ép khuon kho thir bac, cach thirc
thé hién ra bén ngoai (cti dau chao hoi, chap nhan
moi su sai bao...) nhu phong cach 1am vi¢c cua nguoi
Han hay Nhat. Khuyén khich sy tranh luan giira cac
ca nhan thudc nhidu cap bac dé mang dén phuong an
tdt nhat cho van dé. Hoan thanh budi hop tranh luan
cing thang, ra ngoai, moi ngudi van néi chuyén binh
thuong chir khong hé dé bung, ghét bé nhau. Tap
trung 1am viéc hét minh trong khoang 40 tiéng mdi
tudn, thoi gian con lai dé nghi ngoi chir khong ting ca,
gitip ban than can bang cudc song, tai tao ning luong
lam vigc. Tuan thu ky luat, chu dong xt 1y cong viée
trong pham vi nhiém vu dugc giao. Chu trong ca Kkét
qué cong viéc va qué trinh dé dat dugc két qua do.
2.5. Gidao duc TDLV chuyén nghiép cho sinh vién
cao ding trong qud trinh dao tao tai co sé gido duc
nghé nghiép

Trudce ap luc va nhitng thach thirc trong cong viéc,
TBLV tich cuc ctia mot nhan vién s& gip nhidu tro
ngai dé co thé hoan thién va duy tri tot. Hiéu dugc
nguy co ndy, quan su da tim hiéu va tong hop nhing
cach thirc don gian nhung hiéu qua, gitp ban doc dé
dang cai thién va duy tri TDLV chuyén nghiép:

-Tu tin vao chinh minh, luén tin ré‘mg minh ¢6 thé
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lam tdt, c6 thé hoc hoi phat trién dé lam t6t hon, c6
nhu vay ban than s¢ khéng bi chun bude trude thu
thach.

-Y thirc trich nhiém trong timg viéc nho nhat,
hoan thanh moi viéc mot céch chin chu nhét 6 thé.

-Ton trong, dat minh vao vi tri nguoi khac trude
khi phat ngon hodc cu xir, ban s& dé dang xay dung
nhiéu mdi quan hé tdt dep.

-Hoc hoi khong ngimg tir yéu cau trong cong viéc
thuc té, tir thit bai ciia dong nghiép, tir nhimng xu
hudng phat trién nganh nghé... s& gitp ban tré thanh
nguoi thire thoi, kho bi dao thai.

-Han ché tiép xtic v6i nguoi c6 TPLV tiéu cuc vi
nhitng van d& cam xuc ciing rat dé “lay”.

-Nhiét huyét 1am viéc, khi khé khan hiy nhé lai
1y do khién ban bt dau, va hiy nhd, xung quanh ban
ludn ¢6 quan 1y, dong nghiép, ban bé san sang hd tro.

-Lam viéc bang tinh than nhiét huyét, hay nhé vé
1y do tai sao ban bat dau v&i nghé khi ban cam thay
chédn nan.

3. Két luan

TPLV la sy nhan thic va cach hanh xtr ciia nguoi
lao dong trong moi truong lam viéc. TDLV tich cuc
chinh 1a thuoc do su chuyén nghlep va dao dtc nghé
nghiép cua mdi ngudi. Hai yéu t6 nay lién quan mat
thiét dén hanh trinh thang tién trong su nghiép; Vi vay,
cac co s& ddo tao can giao duc cho SV TPLV va van
hoa doanh nghiép dé sau khi t6t nghiép dé SV dap ung
yéu cau cia NLD cua co quan, cong ty, doanh nghiép,
gop phan phat trién co quan, cong ty, doanh nghiép
trong bdi canh hién nay.
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