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Abstract: The case study teaching method is a specific method of problem-solving teaching, in which
situations are the main object of the teaching process. Using situations in teaching helps learners
continuously develop and enhance their thinking capacity, problem-solving ability, and ability to apply
knowledge into real life; Moving from a passive way of acquiring knowledge to a more active approach
to knowledge, thereby creating excitement for learners. Therefore, we need to learn and apply effective
situational teaching methods, contributing to the implementation of fundamental and comprehensive
innovation in the quality of education in general and higher education in particular in the current period.
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1. Pit vin dé

Hién nay, xu huéng d6i méi phwong phap day
hoc 0 bac dai hoc dugc xac dinh theo Nghi quyét )
14/2005/NQ-CP vé B6i méi co ban va toan dién gido
duc dai hoc Viét Nam giai doan 2006 - 2020 va Nghi
quyét s6 29/NQ-TW Hoi nghi Trung wong 8 khoa
XI vé “Péi méi can ban, toan dién gido duc va dao
tao dép vng nhu cau cong nghiép héa, hién dai héa
trong diéu kién kinh té thi truong dinh hwong xa hoi
chii nghia va héi nhdp quéc té”.

Tai Khoan 1, Piéu 9, Thong tu s6 17/2021/TT-
BGDDT ngay 22/6/2021 da néu rd: “Phuong phap
day hoc phai dugc thiét ké theo cach tiép can iy sinh
vién (SV) lam trung tdm cda qua trinh dao tao, thuc
day SV phat huy tinh chu dong va nd luc tham gia
cac hoat dong hoc tap; dinh huéng hi¢u qua dé sv
dat duoc chuin du ra caa mdi hoc phén, mdi thanh
phan va cua ca chuong trinh dao tao”.

Phicong phdp day hoc nghién ciru tinh huéng
(PP day hoc tinh huéng) 1a mot PP dic thu cia day
hoc giai quyét van dé theo tinh hudng, & dé cac tinh
hudng 1a d6i twong chinh ciia qua trinh day hoc. Nho
vay, giup cho nguoi hoc khong nging phat huy, tang
cuong nang luc tu duy, kha nang giai quyet Van de,
kha nang van dung kién thtrc vao thyc tién cude sdng;
chuyén tir cach hoc thy dong trong tiép thu kién thirc
sang cach tiép can kién thire mot cach chu dong hon,
tr do, tao sy huirng thu cho nguoi hoc hon. biéu nay
ciing rat phit hop véi xu hudng gido duc hién nay va
cling 1a su tuan tha theo sy chi dao vé dinh hudng
d6i mai gido duc dao tao ciia Pang va Nha nudc ta.
2. N§i dung nghién ctru

2.1. Ly thuyét vé phwong phap day hoc tinh huéng
(PPDHTH)
2.1.1. Cac khai niém

Theo Nguyén Hitu Lam (2003), “Phuong phap
(PP) tinh huong la mot k¥ thuat giang day trong do
céc thanh t6 chil yéu ciia nghién ctru tinh hudng dwoc
trinh bay véi nhiing nguoi hoc, véi cac muyc dich
minh hoa hodc cac kinh nghiém giai quyét véan dé”.

No6i cach khac, PP day hoc tinh huéng 1a GV cung
cap cho SV tinh hubng ¢ van dé. SV tim hiéu, phan
tich va hanh dong trong tinh huéng d6. Két qua la SV
thu nhan duoc cac tri thirc khoa hoc, thai do va cac
KN hanh dong (tri ¢ va thyc tién) sau khi giai quyét
tinh huéng da cho SV ¢6 thé hoc tap trong hoat dong,
giao luu va diéu chinh, thich nghi nhiing tri thie di
¢, tir d6 co tri thitc méi, KN moi.

Theo Nguyén Thi Duyén (2016), bai tap tinh
hudng (BTTH) 1a mét tinh hubng c¢6 van dé, thé hién
dudi dang nhirng cau chuyén c6 that hay hu cdu nhu
that dugec GV dé xuit voi dung ¥ su pham nhét dinh,
duoc xay dung trén co sd logic cua qua trinh day
hoc, logic cua mon hoc, bai hoc va chién luge day
hoc ciia GV dé dua nguoi hoc vao trang thai tich cuc,
tu giac chiém linh van dé hoc tap véi su nd luc cao
nhit vé tm 1y, tri tué. BTTH phai théa min nhiing
diéu kién sau:

Tao ra van dé: tao ra van dé khong c6 cau tra
101 diing, dam bao dé tinh huéng d6 thé hién nhiing
thach thirc thuc sy dbi v6i SV va kich thich nhiing
suy nghi, KN phan bac cua ho thong qua cac cau tra
161 da dang va cé ly.

Dua ra mot thach thirc: dua tinh hudng c6 tinh
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phirc tap vira dii dé budc nguoi hoc phai suy nghi
va thuc sy van dung cac KN tri tu¢ ciia minh dé giai
quyét, khong nén dé cho nguoi hoc cam thiy dé dang
xac dinh van dé hoic dua ra giai phap ngay ma khong
can phan tich, suy xét.

St dung thong tin: bat budc ngudi hoc phai sir
dung thong tin trong BTTH dé giai quyét van dé.
Ngudi hoe duge yéu cu tim kiém, danh gia, sir dung
thong tin.

Thoéng tin day du: BTTH phai chira dung thong
tin ddy du dé gitp nguoi hoc dwa ra nhitng 1y ludn
va phén tich c¢6 chiéu sau, gitip nguoi hoc tranh dugc
nhiing phan tich hoac Iy luan sudng, nong can.

2.1.2. Uu, nhuoc diém ciia PPDHTH

*Veé uu diém:

Tht nhat, PPDHTH gitp nguoi hoc d& hiéu, dé
nh¢ va khic sau nhiing Vén dé 1y thuyét phirc tap.

Tha ha1 PPDHTH gin noi dung day hoc véi thuc
tién cudc song

Thir ba, PPDHTH gép phin ning cao tinh chu
dong, sang tao cua nguoi hoc.

Thu tu, ting su hing tha hoc tép cho SV thong
qua qua trinh tu duy, tranh ludn tich cyc véi cac
thanh vién khac.

Thtr ndm, nang cao nang luc hop tic, kha nang
lam viéc nhom, k¥ nang phén tich, giai quyét van dé,
bao vé va phan bién trudc dam dong.

Thir sau, cung cip mdi trudng su pham 1y tuong
cho nguoi hoc qua viée td chirc cac hoat dong hoc
tap cua minh va phat trién kha nang thich mg cua
ban than trong viéc giai quyét cac tinh hudng hoc tap
ciing nhu trong cudc sdng.

Thir bay, giup cho viéc lién két cac 1y thuyét roi
rac ciia mot moén hoc hodc nhiéu mén hoc khac nhau
Qua d6 giup ngum hoc c6 kha nang giai quyet t6t
hon cac tinh huong trong thuc tién cudc song sau
nay.

*Vé nhuwoc diém:

Mot 13, 1am tang khéi luong lam viéc cia GV

Hai 13, doi hoi GV luén phai d6i méi, cap nhat
cac thong tin, kién thirc va KN moi.

Ba 13, doi hoi GV can phai hiéu rd tinh chat ciia
ngudi hoc va cac yéu td tac dong dé c6 su phdi hop
nhuén nhuyén va can dbi cac PP truyén thong.

Bon 13, doi hoi nhitng KN phtrc tap hon trong
giang day, nhu cach to chic 16p hoc, bd tri thoi
lwong, dat cau hoi, to chirc va khuyén khich ngudi
hoc thao ludn, nhan xét, phan bién. Pay 1a thach thirc
16n dbi véi GV
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Nam la, doi hoi nguoi hoc c6 tinh nang dong, su
say mé, yéu thich kién thic va kha ning tu duy doc
lap cao.

Sau 1a, tén nhiéu thoi gian cho nguoi day lan
nguoi hoc.

2.1.3. Tién trinh thuc hién PPDHTH

GV can chuyén hoa tri thitc chuong trinh thanh
van d& bang cach di nguoc lai voi nha nghién ctru:
hoan canh hoa lai, thoi gian hoa lai, ca nhan hoa lai.
Sau d6 goi ra van dé va dwa nd vao méi truong cd
dung y su pham dé uy thac cho SV giai quyét sao
cho ho tu giac bién N dd cua thﬁy thanh nhiém vu cua
minh va dam nhan qua trinh hoat dong dé kién tao
tri thure. Trong moi truong d6 SV hoat dong va thich
ung dé van dung, diéu chinh tur nhitng nhén thuec,
quan ni¢m, KN da c6 ma kién tao ra nhitng nhén thuc
mdi, quan niém moi, KN moi.

2.2. Thuc trang sir dung PPDHTH trong gidng day
moén Hoa hoc ¢ Truwong DHTV

Trudng PHTV ludén quan tdm dén cac hoat dong
nhim nang cao tay nghé, PP giang day, ning luc
nghién ctru khoa hoc cho GV trong nha truong. Hang
nam, Trung tdm Hoc li¢u - Phat trién Day va Hoc
déu c6 mo rat nhiéu cac 16p tap huan vé PP gidng
day cho GV.

Doi ngii GV ciing dd nim bit duoc nhiing PP
giang day méi, dap (mg nhu cau doi méi cin ban toan
dién trong gido duc noéi chung va giao duc dai hoc noi
riéng. Nhung véi PPDHTH cho mén Hoa hoc, GV
rat it ap dung vi nhiing 1y do sau:

Thir nhat 1a do han ché vé thoi gian: PPDHTH doi
hoi ngudi day va ngudi hoc phai mét nhiéu thoi gian
dé chuan bi va thyc hién. Trong khi do, thoi lugng
danh cho giang day 1y thuyét @ mon Hoa hoc thuong
ngin nén viéc ap dung tinh hudng rit kho khan.

Thir hai 1a GV gap kho khan trong viéc xay dung
tinh hudng: GV chua xac dinh duoc nhu thé nao 1a
tinh hudng, GV con e ngai vin & minh dwa ra c6 phai
1a tinh hudng hay khong; GV chua xac dinh 13 ndi
dung nao co thé xdy dung nén tinh huéng duoc,....
2.3. Gidi phap thuwce hién phwong phdp sir dung tinh
huong trong giding day mén Héa hoc tai Truong
DHTV
2.3.1. Cdch chon ngi dung xdy ding tinh huong

bé PP day hoc tinh huéng ¢6 hiéu qua, GV can
xac dinh noi dung bai hoc c6 thé st dung tinh hudng.
Vi du:

- Noi dung bai hoc ¢6 lién quan dén nhiing hién
tugng dién ra trong tu nhién.
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- N6i dung bai hoc ¢6 lién quan dén nhitng vén
dé dién ra trong cudc séng hing ngay, trong Y hoc,
san suét,. .

- St dung cac chuyén ké vé Hoa hoc. St dung
tinh hudng trong cac budi ngoai khoa vé Hoa hoc.
Céc video ghi lai hinh anh céc thi nghi€ém thuc hanh
¢ phong thi nghiém.

Vi du: Tac gia van dung hinh anh ghi lai tai

phong thuc hanh dé xay dung tinh hudng khi giang
day bai Nhém Hidroxit nhu sau: Tac gia tao mot
video v6i ndi dung nhu sau: Ban A lam thi nghiém:
AlL(SO,), phan ung v6i dung dich NH, du. Ban B
lam thi nghiém: Cho Al (SO ), phan tng véi dung
dich NaOH du. Ban A ket luégn AI(OH), khong co6
tinh ludng tinh, ban B két luan Al(OH), c6 tinh udng
tinh. Em ddng y v&i ¥ kién nao? Vi sao?
2.3.2. Cac budc thuc hién phuwong phdp day hoc
tinh huong trong giang day mén Héa hoc tai Truong
DHTV

a. Giai doan chudn bi

*Vé phia GV

Bude 1. Xac dinh muc tiéu cua bai hoc: GV can
x4c dinh muc tiéu kién thic ctia bai hoc, tir d6 lya
chon bai tip tinh huéng phu hop véi ndi dung kién
thirc can tmyén dat vé mat ly thuyét.

Budc 2. Lya chon BTTH: Tuy vao tung bai hoc,
muc tiéu kién thirc cta bai day va diéu kién co so vt
chét hién c6 cua co s giao duc, dac diém nguoi hoc
(vé trinh d9, Ira tudi,...) GV dua ra tinh hudng (hinh
thire, noi dung, mire do kho dé) phu hop.

Luu y: Tinh huong GV dua ra phai cung cap day
du thong tin 1ién quan dén muyc tiéu bai hoc, dé ngum
hoc dua vao thong tin trong tinh hudng tim ra kién
thire.

Budc 3. Goi y cac hudng giai quyét: GV can cung
cap thém cac kién thtrc c6 lién quan dén BTTH dua
ra. GV can néu rd hodc giai thich chi tiét BTTH dé
SV hiéu 16 cic yéu cau, cic vin d& can dugc giai
quyét trong mbi BTTH

Budc 4. Xac dinh cach t chuc hoat dong cua 16p
dé giai quyét BTTH: Tuy vao tinh chat, ndi dung ctia
BTTH, co s6 vt chat trén 16p hoc, GV ¢6 thé dy tinh
trude cach td chirc thue hién hoat dong day hoc tinh
hudng trén 16p (theo hinh thirc c4 nhan hay hinh thirc
nhom dé giai quyét BTTH duogc dua ra cho phu hgp)

*Vé phia SV

+ Nghién ctru trude ndi dung hoc tap ¢ nha trude
khi vao 16p hoc

+ Chuén bi cac vat tu cong cu, mau vat,.. can thiét
theo yéu cau ciia GV
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b. Giai doan t6 chirc trén 16p hoc.

Budc 1. GV cung cdp tinh hubng cho 16p: GV
cung cap thong tin tinh hudng, quy dinh cach thirc
SV thuc hién, thoi gian thuc hién giai quyét tinh
hudng, tim ra kién thrc.

Budc 2: SV thyc hién hoat dong giai quyét tinh
hudng: tiy theo yéu cau ciia GV, SV c6 thé lam viéc
nhom hodc cé nhan, st dung cac thong tin trong tinh
hudng dé giai quyét tinh hudng.

Budc 3. Bao cao két qua: Sau khi hét thoi gian
quy dinh, GV s& t6 chirc hoat dong dé cac ca nhéan/
nhom trinh bay vé nhiém vu hoc tap da dugc néu ra
tuong mg voi mdi BTTH. Cu thé nhu sau:

C4 nhan/nhom sé& 1an lugt 1én trinh bay vé cach
thirc giai quyét BTTH cta minh/nhom. Ca 16p s&
lang nghe, nhan xét, dua ra cau hoi vé cach giai quyét
BTTH cua ban/ nhém ban. Ca nhan/nhém tiép tuc
trao doi, phan bién

Budc 4. GV tong két, nhan xét va danh gia: Sau
phan trinh bay, trao d6i, phan bién cia cac ca nhan/
nhom, GV nhan xét va rat ra két luan cac giai phap
giai quyét tinh hudng lién quan dén nodi dung ly
thuyét cua bai hoc.

3. Két luan

St dung cac tinh hubng trong qua trinh giang
day mon Hoéa hoc, SV hling thu hon, hoat dong tich
cuc hon trong hoc tap so voi PP thuyét trinh truyén
théng. Nhiitng tinh huong gan véi thue tién, gan glii
v6i SV nén cac em s& dé tlep can va giai quyet tinh
huong thuén loi hon; kién thirc thu nhan duoc khic
sau hon. V461 PPDHTH, GV da tao ra moi truong
thuén loi dé SV trao d6i, hoc héi dugc nhiéu phuong
an giai quyét van dé theo cac goc do khac nhau, bd
sung vao von kién thic cho ban than va nghé nghiép
sau nay. Su dung PPDHTH dat hi¢u qua doi héi GV
can phai lya chon dugc tinh huéng tdt, co tinh thuc
tién cao vira stic véi SV.
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