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Thuec tip tot nghiép ciia sinh vién ngén ngir Anh
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Abstract: Students’ final year internship in general, and for students of each faculty, industry or branch
such as students in education or others, especially the English language students in reality, are mostly
arranged when they are seniors in year four, semester eight. As usual, there are regulations popularized
to students to self find or contact enterprises, companies and public government organizations for an
internship position there, or the department on behalf of the faculty or the university to contact to the well-
related units for students do their internship. Because of the well-established relationship, the university
and these units are considered having close-knit rapport. However, both counterparts have the student
interns as customers, so to keep long lasting network, win-win collaboration is the most significant

prerequisite.
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1. Pit vin dé

Dé giit mdi quan hé bén chit d6i bén déu hai long
trong viéc giri va tiép nhan sinh vién (SV) thuc tdp
gitra truong dai hoc va co s6 thuc tép la cac doanh
nghiép, cong ty, t6 chirc va cac co quan nha nudc
can c6 su hop tac, nhuong bo 1an nhau gitra hai bén
dbi tac khi phai d6i mat v6i nhitng van dé phat sinh.
Ngay ca SV 1a chat xtc tic & gitra, nhung ho ciing
chinh 1a khach hang chinh thic, 1a ddu mdi quan
trong cho cé hai bén ddi tic nén ho ciing 1a mot trong
cac chu thé ¢6 ¥ nghia can phai dugc quan tam.
2. Noi dung nghién ctru
2.1. Co'so Iy ludn

Nhin tir géc do ngudi quan 1y co s& nhan thuc
tap thi thoi gian thuc tap ciia SV du dai nhat 1a mot
nam hay ngin nhit 1a mot thang rudi hay hai thang
thi co s& cling trai qua mot thoi ky kho khén vi phai
tiép nhan nguoi méi, khong co kinh nghiém lam viéc
ma ciing khong chéc 13 ngudi hoc viée dé lam viée
sau nay [3]. Tuy nhién bu lai, ho cling c6 nguoi lap
vao nhiing khoang trbng ma c6 thé nhan vién bién
ché ho khong sin sang hodc khong thé 1am trong khi
ho qua tai, va diéu quan trong hon 13 ¢6 thé trong SV
thuc tip s& co nhitng Ung vién sang gia tré vé lam
viéc nhu nhan vién chinh thire sau khi ho t6t nghiép
va c6 bang cap chinh thirc. Cudi cing, ho ciing dong
¥ 1a diéu hanh chuong trinh thuc tap 13 mot qua trinh
khé khin, nhung do ciing 13 mot dau tu vé tuong lai
lau dai.

Vvé ph?m SV thuc tap, ho cling nhan théy rd sau
khoang thoi gian thyc tap du ban dau c6 bi sdc, chan

va thdm chi mudn tir bo, thi hau hét ho déu x4c nhan
d6 1a thoi ky quan trong nhat, dang nhd nhat va ¢
nghia nhét trong cudc doi SV cua ho. Ho trai nghiém
van hoa thue su & mot t6 chire, ho hoc duge rit nhiéu
tir thuc t& moi truong lam viée, chir khong phai 1y
thuyét suéng nhu trén giang dudng, va ho thiy o
du néi thyce tap 1a ap dung 1y thuyét duoc hoc tir nha
truong vao cudc séng thyc té nhung nhimg gian nan,
vét va khac xa voi mong doi cia ho thuc sy cho ho co
co hoi co sat toan thoi gian voi noi nhén ho thuc tap.
Hon nita, néu SV thuc tap nhiét tinh, c6 dong luc va
thién chi s& 13 mon qua hon ca mong doi déi v6i co
sO thuce tap; ho c6 thai d6 cua nguoi lao dong tu do,
nhung chinh ho s€ 1a nguén luc lao dong, tham chi 1a
lyc luong lanh dao hoac nhitng nguoi chua trong 16p
ké thira néu ho duogc truyén dat va tiép thu nhiing k¥
nang, kinh nghiém ¢ noi thyc tip véi tinh than cau
thi va c6 su tran trong va ton trong 1an nhau giita bén
huéng dan hd tro va dao tao ciing nhu bén tiép nhan
[2].

Veé truong dai hoc hay cac co sd gido duc thi viée
tim chd thuc tap cho SV ké tir nam thiét 1ap dén nay
thi mdi co s moi khac, mdi khoa cuia truong dai hoc
cling c6 thé theo dinh hudng khac nhau nhung c6
diém chung 14 khuyén khich SV tu chi dong tim chd
thue tdp phu hgp véi nang lyc, so truong va dinh
huéng nghé nghiép twong lai, hodc giang vién dang
tham gia gidng day hay lanh dao cac bd mon do da
ting lién hé 1am viéc tim chd cho SV thuyc tap tir so
khai ma c6 mdi quan hé 1au dai vdi céc t6 chirc, cong
ty, hay doanh nghiép, néi chung 13 co s& tiép nhan
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SV thyc tap. Tuy nhién, t6t hon hét 1a theo bao Gido
duc (2019), cac truong dai hoc nén hoc tap theo cach
Truong Pai hoc Cong nghiép Ha Ngi tim chd cho
10.000 SV thuc tap mdi nam va dé cho SV ¢o co hoi
thuc tap that ho c6 mdi quan hé hop tac véi 2.000
doanh nghi¢p. Cac truong dai hoc cling nén thanh
1ap mot trung tdm hop tac doanh nghiép lam dau médi
lién hé viéc thuc tap, va truong chinh thic ky Kkét cac
thoa thuén hop tac dé bao dam quyén loi cua cac bén,
nhét 1a SV. SV phai dugc biét cong viéc thuc tap 1a gi
dé tranh phai di thyc tap ma khong lam gi, hodc phai
lam qua nhiéu viéc khong lién quan chi vi thuc tap co
lwong; hay tranh viéc co s& thuc tap tuyén gip phai
SV thuc tap khong dung theo ti€u chi cua ho.

2.2. Thuc trang thuc tdp tot nghiép sinh vién ngon
ngit Anh

C6 mot s6 nganh ¢ truong dai hoc co chuong
trinh duoc thiét 1ap cho SV di kién tap trude thyce tap
tir mot dén hai lan, tir ndm thir hai dén nam thir ba,
hodc hoc ky mét va hoc ky hai cia nam ba, dé nam
cudi SV di thuc tap thi da co6 trang bi dugc mot )
kinh nghiém, va d6 1a mot s6 nganh Su pham hay k¥
thuat, tuy nhién ddi voi SV ngén ngir Anh du khi 1ay
¥ kién cuu SV trong cac budi hoc tip hay hoi nghi rat
kinh nghiém sau khi thuc tép déu co yéu cau dugc di
kién tap, 1am quen vé6i doanh nghiép, cong ty, nhung
chuong trinh gidng day da xay dung thi dau phai noi
thay d6i 1a c6 thé 1ap tirc thuc hanh lién dugc ma it
nhit phai doi dén thoi diém diéu chinh méi co thé
thay dbi.

Chang han, voi Truong Pai hoc Tai chinh-
Marketing, Truong Pai hoc Gia Pinh, Truong Cao
dang Qudc t& TP HO Chi Minh [1], viéc quan tdm
ky két hop tac, tao két ndi véi doanh nghiép, moi
giang vién thinh giang 1a doanh nhan, va cé thé 1a
cyu SV doanh nhan cua truong tryc tiép tham gia
giang day va huéng dan SV thuc tap véi thoi lugng
cu thé cho phép da tao nén nét méi cho chwong trinh
hoc va thic ddy dén 70% thoi lugng thyc hanh trong
khung truong trinh thi rat tot, nhung khong phai dai
hoc nao ciling ¢ thé theo dugc vi nhu vay thi luong
kién thirc han 1am cung cip cho SV con 30%. Tuy
nhién bu lai, ho c6 thé ning cao ty 18 viéc lam cho
SV sau khi tot nghiép ra truong tir 94% - 100%, voi

70% SV vira ra trudng c6 viéc lam ngay [1]. Hon
nira, da sé cac truong dai hoc cao ding trén déu c6
co sO tai cac thanh pho 16n nén viée lién két véi cac
doanh nghiép thuén loi nhidu, ngay ca véi cac ddi
tac tiép nhan thyuc tip nudc ngoai nhu & cic nudc
Uc, Nhat ban va Han Qudc. Pic biét 1a c6 sy khac
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biét giira cac truong dai hoc & cac thanh phd 16n va
céc truong dai hoc dia phuwong, nhét 13 trong méang
thuc tap qudc té c6 v& quen thude v6i SV cac thanh
phd 16n thi lai xa la voi SV cac trudng dai hoc ving.
Pa s SV cac truong dai hoc dia phuong phu thude
vao chd thuc tap do nguoi than trong gia dinh hoic
giang vién, lanh dao bo mon tim, li€n h¢, nén thuong
khong duoc hudng dan cong viée, nhiéu SV di thuc
tap chi pha tra, lu6t web hodc dugc phép khong phai
dén cong ty. Hon nita, thyuc tdp qudc té duge xem
nhu xa xi voi SV dai hoc ving, chang han voi SV
Ngon ngit Anh c6 thé di thuc tap trong mot tudn chu
yéu vé mang du lich & nhiing nuéc Péng Nam A lan
can nhu Thai Lan, Indonesia, Campuchia hay mot )
nué6e khac véi kinh phi tir ngudn xa hoi hoa giita nha
truong voi gia dinh cung sy hd tro méot ph?m d co s
tiép nhén thyc tap cia truong dbi tac vé noi ¢ vé dia
diém ciing nhu ndi dung thyc tap va thoi gian con lai
SV tiép tuc thuc tap trong nudc, & khoa hay & truong.

Theo dai dién doanh nghiép Gatelink véi Khoa
Quan tri kinh doanh - Hoc vién Ngan hang [5], ngoai
viéc SV thuc tép tai doanh nghiép mang lai nhiéu loi
ich 1an nhau cho ca phia doanh nghiép va phia SV,
¢ nhimng yéu t6 bat cap khong thé tranh khoi nhu
thoi gian thuc tap theo lich phan bd & truong dai hoc
cua SV khong phu hop véi thoi gian co so thuc tap
san sang hay can SV thuc tap. Hon nita, co s tiép
nhan thuc tap dau tu thoi gian va kinh phi (thuc tép
tra luong) khong nho, nhung doi khi tuyén giap SV
thuc tap khong ding tiéu chi dua ra, SV thiéu dinh
hudng, c6 tam 1y lya chon, e dé, nhat nhat trong trao
ddi cong viée, khi gap kho khan thir thach hay sai sot
thi khong du kién nhan, c6 tim 1y mudn tir bo.
2.3. Gidi phdp néng cao thuc tip tét nghiép sinh
vién ngon ngir Anh

Khong chi 1a hai bén cung c6 lgi ma tham chi ca
ba bén ké ca SV thuc tap va hai ddi tac 14 truong dai
hoc va co s6 tiép nhéan thuc tap (doanh nghiép, cong
ty, co quan, t& chtrc...). SV ciing c6 thé co thoi gian
trdi nghiém v&i doanh nghiép hay cong ty nhiéu hon;
cu thé & nim dau tién SV s& dugc gidi thiéu nganh
hoc v6i co hoi thyc tip, cac nam sau co thé tham
quan, hoc ngén han hoic kién tdp 0 cac co so thuc
tap. Tuy nhién, van con nhiéu van dé ton tai vé hop
tac gilra truong dai hoc va co sé thyc tap; cu thé theo
ong Vinh [6], do chat lugng dao tao chua dong déu
gitra cac SV, hop tac giita truong dai hoc va co sé
tiép nhan thyc tap chua dam bao tinh bén viing lau
dai qua céac ky két hop tac, viéc trao ddi cuia lanh dao
doanh nghiép, quan 1y cua truong dai hoc va SV trén
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16p hoc con han ché, do d6 doi hoi can phai c6 giai
phap cho ca ba bén. Vé phia cac truong dai hoc, can
¢6 su tham khao nhu ciu thi truong va cac co so thuc
tap dé tir d6 xdy dung khung chuong trinh, hinh thirc
ddo tao, danh gia SV... phu hop véi yéu cau ctia thyuc
tién va yéu cdu cua co so trong timg giai doan cu thé.
Vé phia co so thyce tap, can thong tin cho cac truong
dai hoc vé nhu cau cong viéc cu thé ddi voi SV thuc
tap, co sé thuc tdp cung tham gia dao tao hodc chi
it 1a dong gop y kién thiét thuc vé xay dung, danh
gi4 va cai tién chuong trinh dao tao cho phu hop véi
tinh hinh thyc té. V& phia SV, can xac dinh duoc tm
quan trong ctia nganh nghé theo hoc, c6 muc tiéu, ly
tuong rod rang trong qua trinh hoc tép. Khong nging
hoc tép, rén luyén, tham gia cac dién dan, hoi thao
t6 chirc giita nha truong va doanh nghiép, tham gia
nghién ctru khoa hoc... nhim van dung cac kién thirc
da hoc vao thuc té & co s& thuc tap sau nay.

Thuc ra cac truong dai hoc ciing c6 su khac biét
vé muc tiéu dao tao, tam nhin, s ménh, triét ly gido
duc, ban sic nguoi hoc va chuong trinh giang day.
Vay dé khic phuc cac van dé phat sinh cho ddi tac 1a
lanh dao cua truong dai hoc va co so thuc tap, thi nén
¢6 ky két hop ddng (kém cac giao udc cong viée thoa
thuédn cho SV thuc hi¢n trong subt qua trinh thuc tap)
giita céc cép cao ngang nhau giira hai d6i tac dé thé
hién su trin trong va ton trong 1an nhau, va déng thoi
ciing dé d& dang giai quyét nhitng van d& phat sinh
t phia SV nhu tir bo viée thuc tap gilta chung vi da
¢6 nhitng quy tic thoa hiép bang van ban chinh thirc
thong béo véi SV trude. Vé thoi diém thuc tap cho
SV dé dap mg yéu cau cua co so thyc tap thi can co
su phdi hop tham muu cua phong dao tao voi nha
trudng, con thoi lugng thay ddi cho ky thuc tap phai
thong qua diéu chinh chuong trinh dao tao tir cip bd
mon 18n khoa va truong. V& yéu ciu nén co cac ky
kién tap thuc té dén co s thue tap néu do rang budc
ctia chuong trinh khong thé giam hoc phan mang tinh
cung cap kién thirc han 14m cho SV thi ciing nén c6
mat thay d6i nho bang cac chuyén tham quan cho SV
trong hoc ky dau hay hoc ky cudi ctia nam ba, vi hoc
ky ddu nam tu 1 da phai chuin bi cho SV di thyc tap
0 hoc ky hai. Vé céc co s& tiép nhén thuc tap thi nén
moi dai dién lanh dao tham gia vao giang day theo
ty 16 cho mot s6 mén thuc té cia chwong trinh xay
dung dé SV duoc co xat thuc sy vdi cong viée, chu
khong dung lai véi viée chi gop y cho chuong trinh
dao tao. Va dé ho co thé tham gia giang day t6t thi
moi ho vao cung xay dung chuong trinh ¢6 moén hoc
can su tham gia giang day truc tiép cua ho. Thuc ra,
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chwong trinh c6 thé diéu chinh theo huéng thuc hanh
nhiéu hon kién thirc han 14m; nén theo mé hinh cua
mot sb truong cao déng 0 thanh phé, voi tiét hoc thuc
té chiém ty trong tir 30% dé dat dugc myc tiéu 1a SV
ra trudng nam viing ca tri thirc va k¥ nang lam viéc.

Cubi cung, cin phai co mot trung tim vé thuc tap
t6t nghiép riéng biét dugc thanh 1ap trong truong dai
hoc v6i chiric nédng 1a dau mdi lién hé véi cac co so
thuc tp bén ngoai cho tt ca cac khoa trong trudng
chir khong nén dé timg khoa hoat dong riéng 1é,
khong dong bd s& lam anh huong dén hinh anh cta
truong, chat luong thyc tap cua SV va tinh bén viing
lau dai v6i cac co so tiép nhan thyc tap. Can phai co
tinh chuyén nghiép, trach nhiém, nghia vu va quyén
loi hai hoa cho cac bén. Do d6 mdi khoa su pham c6
SV di thyc tap t6t nghiép & bén ngoai nha trudng nén
dé ctr mot giang vién c6 chuyén mon va tam quyét
vé trung tdm lam viéc dai dién cho khoa cua truong.
3. Két luan

Dé dam bao cho ky thuc tap tét nghiép ctia SV dat
dugc két qua nhu mong doi voi ky vong hai bén cing
¢6 loi thi nd lyc phai xuat phat tir hai phia; chu yéu la
phia truong dai hoc va co cd tiép nhan thyc tap vi SV
chi nhu chét xuc tac. Ca hai chu thé chinh phai nhin
nhén lai chang duong da qua voi nhiing gi dat dugc
va cac han ché bat cap dé rat kinh nghiém ciing nhu
xdy dung chién lugc phi hop v6i tim nhin tuong lai
hop tac bén vimg lau dai dé cac bén cung phat trién
dat dén mure d6 hai long cao nhét ¢ thé.
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