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Abstract: Feedback is a commonly used intervention in the control and management of behavior in
organizations and has been shown to be effective in a variety of contexts, including retail, manufacturing
and services. service. This is a cost-effective and easy-to-implement strategy that improves performance.
The primary purpose of this study was to evaluate the effectiveness of positive and corrective feedback in
training behavioral skills and which type of feedback, positive or corrective, is preferred when learning
how to proceed. preference assessment. The findings of the current study indicate that corrective feedback
is useful in enhancing performance and assisting individuals in learning new skills. On the other hand,
it has been found that positive feedback alone cannot bring about increased performance. Furthermore,
the results demonstrated that as individuals become more proficient at a task, their feedback preferences
change. It was found that individuals prefer corrective feedback when they have not yet mastered how to

perform a skill, but once they have mastered it, they prefer positive feedback.

Keywords: Feedback, positive feedback, corrective feedback, behavior, preference assessment

1. Pit van dé

Nhirng thang dau nam 2020 di ching kién su
bung phat ctia loai vi-rat Corona méi trén toan thé
gidi, din dén viéc chinh phu trén toan thé gidi budc
phai g pho bang cac han ché d6i v6i moi hinh thirc
tiép xtic xa hoi (Chen va cong sy, 2020). Hau hét
cac truong dai hoc di nhanh chéng phan tmg bang
cach chuyén cac khoa hoc va chwong trinh ctia ho
tir giang day truc tiép toan thoi gian sang giang day
online. Do nhing thay d6i hoan toan trong hé théng
giao duc, ddc biét 1a phong cach hoc tap trong thoi ky
dai dich, c6 gia thuyét cho rang hoc truc tiép s& tao
ra muc do Tu luc va Hai long trong Hoc tap thap hon
so voi hoc online. Két qua cho thdy rang nhiing sinh
vién hoc cac khéa hoc online s& c¢6 mirc do bat luc
hoc tap thp hon so véi nhiing sinh vién hoc tryc tiép
va hinh thic hoc tap khong anh huong dang ké dén
murc do hai long trong hoc tap cua sinh vién..
2. N9i dung nghién ciru
2.1. Péi twong nghién cuu

Tong cong cd 71 nguoi tham gia. Nhitng nguoi
tham gia dugc tuyén dung tir Khoa Tam 1y hoc cua
Dai hoc Aberystwyth thong qua nén tang SONA va
moi ngudi tham gia duge cap 1 tin chi khi hoan thanh
cudc khao sat. Sinh vién tu cac truong dai hoc khac
ciing duoc tuyén dung qua Facebook nhung khong
nhan duoc bat ky phan thudng nao sau cude khao
sat. D6 trong tham gia 1a sinh vién ndm thi hai, ndm
thir ba, nam th{r tu hodc sinh vién sau dai hoc. Co6 45

ngudi tham gia dwoc giang day truc tiép toan thoi
gian va 26 nguoi tham gia dugc hoc online toan thoi
gian. Trong s6 71 nguoi tham gia, c6 28 sinh vién 1a
nam (39%), 41 sinh vién l1a n@t va 2 sinh vién khong
mubn tiét 16 gi6i tinh ciia minh. Nhin chung, mau
turong dbi tré, d6 tudi trung binh ciia ngudi tham gia
13 24 tudi, trong do tudi tir 18-45 (SD = 5,721)
2.2.Cic giai doan phan hoi

Ba di¢u kién gan nhu dugc xen k& ngiu nhién
trong giai doan nay.

1. Piéu kién kiém soat: Piéu kién nay gidng véi
co s& so sanh. Mot trong nhiing danh gid uvu tién
duogc chi dinh ngau nhién cho né. Nhirng ngudi tham
gia duoc hudng dan thuc hién danh gia vu tién duoc
giao. Tuy nhién, trong diéu kién duoc kiém soat,
nhitng ngudi tham gia khong duge cung cp bat ky
phan hdi ndo vé hiéu suit cua ho trong toan bd thu
nghiém.

2. Phan hdi khéc phuc: Tuong tu nhu ban dau,
trong giai doan nay, nhiitng nguoi tham gia dugc
nhéc tién hanh dénh gia vu tién v&i nha nghién ctu
dong vai tro 1a khach hang. Sau khi nguoi tham gia
hoan thanh viéc dong vai, nha nghién cuu s€ dua ra
phan hoi khic phuc cho ngudi tham gia dya trén hiéu
suét cua ho. Trong giai doan nay, cac nha nghién ctru
da chi ra nhiing budc ma nguoi tham gia da thuc
hién khong chinh x4c va huéng dan ho cach thuc
hién dung (Vi du: “Mot s6 thir nghiém, ban da quén
dua ra Kich thich phan biét d6i xtr. Kich thich phan
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biét dung phai 1a « Chon mdt>»). Phan hoi khic phuc
s& tiy thudc vao ban chét cia 161 va s& bao gdbm céc
chi tiét cu thé vé cch hoan thanh céc bude mot cach
chinh xac. Néu nguoi tham gia da hoan thanh chinh
x4c tat ca cac budc thi phan hdi mang tinh xdy dung
s& dugc truyén dat theo cach nay (“Ca hai budc déu
khong dugce hoan thanh sai”). Néu ngudi tham gia
chi hoan thanh sai mot phan cua budc, nha nghién
ctru s& cho nguoi tham gia biét cach chinh xac dé
thuc hién ph?m d6 cua budc do (“Ban nén cho phép
ngudi 5 gidy tiép can vat pham thay vi 10 gidy”).

3. Phan hoi tich cuc: Tuong tu nhu ban dau, trong
giai doan nay, nhirg ngudi tham gia dwoc nhéc tién
hanh danh gid uvu tién véi nha nghién cuu dong vai
tro 1a khach hang. Sau khi nguoi tham gia hoan thanh
viéc dong vai, cac nha nghién ciru da dwa ra phan hoi
tich cuc cho nguodi tham gia dya trén hi¢u suét cta
ho. Nha nghién ctru s€ khen ngoi nhiing budc ho da
thuc hién dung (“ban dd nhic ngudi d6 ldy mau moén
d6 d6 mot cach chinh xac khi ho khong dén gan n6
trong vong 5 gidy, lam tot 1im!”). Néu ngudi tham
gia khong hoan thanh chinh xéac bat ky budc nao cia
danh gia nhung da hoan thanh chinh xac mot phan
ctia budc (vi du: nguoi tham gia di nhic ngudi do
léy mau mot mén hang mot cach chinh xac nhung
khong danh du thoi gian dé nguoi d6 tiép can mon
hang d6 ), ho s& dugc khen ngoi va dua ra phan hoi
tich cuc vé phﬁn budc ma ho da thuc hién dung. Néu
nguoi tham gia khong hoan thanh bét ky budc nao
hodc khong hoan thanh chinh xac mot phan cuia budc
nao d6, ho s& duoc cam on vi nd luc ciia minh. Néu
ngudi tham gia thuc hién ding tat ca cac bude, ho s&
dugc khen ngoi vé thanh tich ctia minh (“ban da thuc
hién dung tit ca cac bude, 1am tét 1am!”).

Giai doan wu tién phan hdi: Mot danh gia wu
tién khac da duoc sir dung trong giai doan nay dé
danh gia cc uu tién ciia ngudi tham gia d6i v6i loai
phan hoi, d6 1a Panh gia uu tién kich thich don Ié.
O budc nay, nhitng ngudi tham gia duoc truc tiép
lua chon loai phan hdi ma ho mudn nhan. Pau tién,
nhitng ngudi tham gia dugce cung cip mot to hudng
dan néu chi tiét cac bude dé hoan thanh danh gia wu
tién va 15 phut dé xem lai quy trinh. Sau do, nhiing
ngudi tham gia s& duoc yéu cau tién hanh dong vai
danh gi4 so thich. Sau mdi 1an nhap vai, nha nghién
ctru s& ndi “ban mudn nhan duoc loai phéan hdi nao,
loai phan hoi ma t6i di dua ra cho ban trong (diéu
kién phan hoi khic phuc) hay (diéu kién phan hoi
tich cuc)?” Sau d6, ho s€ cung cép cho nguoi tham
gia loai phan hdi ma ho da chon giéng nhu cach phan
hdi da duoc dua ra trong giai doan trudc. Viéc nhdp
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vai theo sau la lya chon phan hoi s& tiép tuc cho dén
khi nguoi tham gia hoan thanh ba phién lién tiép véi
d6 chinh x4c it nhat 90%.

2.3.Két qud nghién ciru

Giai doan kiém soat

Trong giai doan kiém soat, ca Grace va Tyra
déu ¢ gang thyc hién cac danh gia wu tién dua trén
nhiing gi ho biét khi doc hudng dan bang van ban
dugc cung cip cho ho. O mirc co ban, cac mau phan
ung cua Grace thé hién mtc do 6n dinh tuong dbi
nhét quan trén ca ba diéu kién (kiém soat, tich cuc
va khic phuc). Pdi voi Grace, danh gia wu tién Kich
thich theo cap duogc chi dinh cho diéu kién khic phuc
va MSW duoc chi dinh cho diéu kién tich cuc trong
khi MSWO dugc chi dinh cho diéu kién kiém soat.
Do chinh xé4c cua diéu kién khic phuc giam nhe,
trong khi d¢ chinh xéc cua diéu kién tich cuc va didu
kién kiém soat ting nhe. Tir dir liéu, c6 thé chi ra
rang diéu kién lién quan dén phan hdi tich cuc thé
hién murc do chinh x4c cao nhat. Mirc d6 chinh xac
trong phan hdi thdp hon mét chat dbi véi didu kién
¢6 lién quan dén diéu kién kiém soat va didu kién lién
quan dén phan hdi khic phuc thé hién mirc d6 chinh
xéc thip nhat.

D6i véi Tyra, dit liéu mé ta xu hudng 6n dinh trén
ca ba diéu kién. Muc d¢ chinh xac trong viéc phan
hoi khong c6 sur khac biét, véi khoang 30 dén 40%
cac thanh ph?m duogc thuc hién chinh xac. Lic ban
dau, mot cudc thim do danh gia vu tién kich thich
don 1¢, sau d6 dugc st dung trong diéu kién wu tién
cling da dugc tién hanh. Trong cudc thim do nay,
Tyra d thyc hién dung 51% cac thanh phan.

Giai doan phan hoi

Trong giai doan phan hoi, két qua chi ra ré’mg
mirc &6 chinh xéc trong phan hdi cia Grace thé hién
xu hudng tang lén trén ca ba diéu kién thi nghiém,
bao gém ca diéu kién kiém soat. Trong diéu kién
phan hdi khic phuc, Grace di thé hién trinh do
thanh thao vuot troi bang cach dap tmg cac tidu chi
nim ving sau bon phién phan hoi. O 2 diéu kién
thir nghiém con lai, thanh tich ciia Grace di gan
dat ti€u chi lam chu. Tuy nhién, giai doan nay da bi
chidm dut trude khi ¢o dat duoe tiéu chi ndm ving
hai diéu kién con lai.

béi véi Tyra, di liéu chi ra mgt mo6 hinh khac.
D6i voi Tyra, danh gia wu tién Kich thich theo cip
dugc chi dinh cho diéu kién tich cuc va MSWO dugc
chi dinh cho diéu kién khic phuc trong khi MSW
dugc chi dinh cho diéu kién kiém soat. Tyra da déap
{ig cac tiéu chi nim vimng sau sau budi hoc vé diéu
kién phan hoi khic phuc. Trong ba phién cubi cung,
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Tyra thuc hi¢n danh gid uu tién vdi do chinh xac
100%. Trong diéu kién phan hoi tich cuc, phan hoi
ctia Tyra thé hién d6 chinh xac ting dan trong sudt
giai doan, nhung cb 4y khong dap tmg duogc tiéu chi
thanh thao trudc khi giai doan két thac. Péi véi diéu
kién kiém soat, mic du ban diu co su gia ting vé do
chinh xac sau co s so sanh, nhung muc do chlnh xac
trong phan hoi lai giam xuong va cubi cung 6n dinh
gan muc co ban trong sudt giai doan do.

Giai doan wu tién

Déi voi giai doan wu tién, Grace da thé hién do
chinh xac 100% khi thuc hién danh gia vu tién trong
ca ba budi huin luyén. Khi dugc lya chon, Grace
chon phan hdi khic phuc cho hai bubi dau tién va
sau d6 1a phan hoi tich cuc cho budi thir ba. Tuong tyr
nhu vay, Tyra ciing chon phan héi khic phuc cho hai
budi hoc dau tién va sau d6 1a nhimg phan hoi tich
cuc cho bubi hoc cudi cung cua ho.

3. Két luan

Muc tiéu chinh cua nghién ctru nay 1a kiém tra
tinh higu qua ciia phan héi tich cuc va phan hdi khic
phuc trong viéc rén luyén k¥ nang hanh vi, cling nhu
loai phan hdi nao, tich cuc hay khic phuc, dwoc wa
thich hon khi dugc day thuc hién 4 danh gia uu tién,
do6 1a Kich thich don ¢, Kich thich theo cdp, MSW
va MSWO. Nhiing phat hién cua nghién ctru nay da
dong gop vao co so tai liéu hién co trong viée diéu
tra tinh hiéu qua ctia phan hodi trong viéc giang day
cac hanh vi méi. Trong nghién ctru nay, chung toi
dang day cho nhling nguoi tham gia mot k¥ nang 1am
sang sé€ co ich trong mdi truong 1lam sang nhu phong
kham, truong hoc déc biét hoac bénh vién.

Nhiing phat hién ciia nghién ciru hién tai cho thiy
nhiing cai thién ddng ké vé hiéu suit ciia ca hai ngudi
tham gia va ca hai déu dat dugce tiéu chi ndim viing
vé diéu kién phan hoi khic phuc khi hoc cach tién
hanh danh gia vu tién. Tuy nhién, két qua cho thiy
nhitng cai thién dang ké vé hiéu suat trong diéu kién
phan hdi tich cuc ddi voi chi mot nguoi tham g1a do
la Grace. Déi voi truong hop ciia Tyra, hiéu suét cia
cd 4y chi cho thay sy cai thién vira phai trong diéu
kién phan hoi tich cuc. Ngoai ra, két qua ciia nghién
ctru hién tai da chiig minh réng khong co6 sy khac
biét dang ké giira hiéu suat ctia ngudi tham gia trong
diéu kién tich cuc va diéu kién kiém soat. Do do,
két qua cua nghién ciru hién tai cho thdy rang viéc
sir dung phan hoi ¢6 hiéu qua khi day mét ky ning
m&i, nhung chi khi ¢4 nhan nhan dugc phan hdi khic
phuc va chi phan hi tich cyc théi thi khong thé gitip
c4 nhan cai thién hiéu suét thuc hién nhiém vu cua
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ho. Nhitng phat hién nay phan nao hd tro cho két
luan ctia phan 16n cac nghién ctru trude ddy, bao gdm
ca nhitng nghién ctru dugc thuc hién boi Alavosius
va Sulzer-Azaroff (1990) va Austin et al. (1996). Ca
hai nghién ctru nay déu két luan rang viéc sir dung
phan hoi di din dén nhiing cai thién dang ké trong
viéc thuc hién nhiém vu va tiép thu nhiém vu nhanh
chong. Tuy nhién, cac nghién ciru trude day chi kiém
tra tinh hi¢u qua ctia phan hdi noi chung hon 1 xem
xét cac loai phan hdi khac nhau (khic phuc hoic tich
cuc). Ngoai ra, trong nghién ctru dugce thuc hién béi
Austin et al. (1996), phan hoi duorc dua ra cung véi
thong tin va cac yéu td cung cd tiém nang (chang
han nhu 101 khen ngoi, thuc pham hodc phan thuong
bing tlen) van chua chic chin liéu viéc cung cép
phan hoi lién quan dén hiéu suat hay chi st dung cac
yéu té cung cb tiém ning la du dé dat dwoc nhiém
vu. Do d6, két qua cua nghién ctru hién tai co thé
khing dinh thém tinh hiéu qua cta phan hoi khic
phuc trong viéc cai thién hi¢u suét nhiém vu va tiép
thu nhiém vu nhanh hon. Cu thé hon, ca hai nguoi
tham gia déu dat dugc tidu chi nim vimng dé danh gia
mirc d6 uu tién trudc tién trong diéu kién phan hoi
khic phuc. Diéu nay ciing phu hop voi phat hién cta
Simonian va Brand (2022) Trong nghién ctru cua
minh, ho dd nhan manh ring nhitng ngudi tham gia
chi thé hién sy thanh thao trong cac phién choi ma
ho nhan dugc phan hdi sira chita, cho thay rang phan
hoi stra chita c6 hiéu qua hon phan hdi tich cyc trong
viéc tao diéu kién nang cao hi¢u suét trong subt qua
trinh thyc hién nhi€ém vu (Simonian va Brand, 2022).
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