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Abstract: In order to standardize as well as enhance Vietnamese learners’ competence of foreign
languages, Vietnam National University in Hanoi has implemented stricter requirements regarding foreign
languages to undergraduates. In other words, students choosing English as their foreign language can
only graduate when they have one of international certificates like IELTS or TOEFL or the local VSTEP
at various levels corresponding to their major’s specific requirements. All these certificates require test
takers to participate in exams with four skills, namely speaking, listening, reading, and writing. Speaking
has always been a challenging skill to non-English majored students at Vietnam National University in
Hanoi. In order to help students overcome this challenge, this study is going to investigate difficulties
freshmen at University of Engineering and Technology have encountered in speaking English. This study
also lays the foundation to more in-depth studies to help students better prepared when they sit for various

exams to get international certificates of English proficiency or VSTEP in the future.
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1. Pit vin dé

Khong ai c6 thé phii nhan dugc vai trd khong
thé thiéu cua ngdn ngir trong giao tiép. Trong bdi
canh hién nay, gitta hang nghin ngon ngu khac nhau
dang duogc st dung trén toan thé gioi, tleng Anh van
ludn gitr duge vi thé dimg du. Trong tién trinh toan
cAu hoa hién dang dién ra khép noi, vi¢c hoc ngoai
ngit, dic biét 1a viéc hoc tiéng Anh ludn dugc chi
trong. Tiéng Anh tir 1au van dugc coi nhu ngdn ngit
toan céu Hon 53 qudc gia va ving lanh tho hién sir
dung tiéng Anh 1a ngodn ngir chinh thuc, chua ké dén
s6 lugng khong 15 nhiing nguoi sir dung ngdn ngir
nay voi tu cach 1a tiéng nudc ngoai. Tiéng Anh ciing
dugc s dung rong rai trong cac nganh nghé khac
nhau nhu khoa hoc, cong nghé, gido duc hay giai tri.
Viée ¢6 thé sir dung thtr tiéng nay ludn duoc coi 1a
mdt trong nhiing loi thé cia cac tmg vién dy tuyén
vao bat ki vi tri cong viéc nao. Thé nén viéc trang
bi kién thirc tiéng Anh cén thiét ciing 1a mot trong
nhitng muyc ti€éu dugc dat ra trong nén gido duc nudc
ta sudt gﬁn 30 nam qua.

Tiéng Anh van ludn 1a mot trong sd cac mon hoc
dugc giang day tai cac truong thanh vién trong Dai
hoc Qubc gia Ha Noi. Ké tir thang 12 nam 2022,
diém hoc phﬁn Tiéng Anh lai duge tinh vao diém
tich liily GPA cuta khda hoc va sinh vién budc phai co

chimg chi tiéng Anh quéc té hodc chimg chi VSTEP
m&i co thé dat chuan dau ra dé tot nghiép. Cac ching
chi tiéng Anh nay doi hoi nguoi tham gia thi phai thé
hién nang lyc sir dung ngoai ngir twong Gmg véi bon
ki nang Nghe, Néi, Poc va Viét. Trong bon ki ning
n6i trén, ki nang Néi van luén 1a ki nang khién cac
sinh vién gap nhiéu kho khan nhat. Chinh vi vay, dé
¢6 thé giup sinh vién nam thir nhat hé chat luong cao
truong Pai hoc Cong Nghé, thude Pai hoc Quéc gia
Ha Noi khic phuc duoc ndi sg khi néi tiéng Anh,
nghién ctru nay da di tim hiéu vé cac khé khan ma
sinh vién gdp phai trong qué trinh ndi tiéng Anh.
2. Noi dung nghién ciru
2.1. Ki nang noi

Theo Balley (2005) no6i la ki nang san sinh. Hoat
dong noi sap xép tur vung v6i phat 4m co thé kh-
ién dbi tugng giao tiép hiéu dugc theo cac quy tic
ngit phap c6 san cua mot ngdn ngir ndo d6 mot cach
hé thong dé truyén tai thong tin. Ki ning noéi 1a ki
nang c6 thé dugc hinh thanh va hoan thién thong qua
luyén tap. Tuy nhién, ddy ciing 1a ki ning ddy thach
thire d6i voi ngudi hoc ngoai ngit ndi chung va ngudi
hoc tiéng Anh n6i riéng. Nhu Desmayani et al (2019)
da chi ra, nguoi hoc tiéng Anh c6 thé gip phai vo sd
cac van dé thugc vé van hoa, ngdn ngit ciing nhu kho
khin trong giao tiép. Dé c6 thé thuan thuc ki ning
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nay, nguoi hoc can c¢6 von kién thirc nhat dinh vé tir
vung, ngit phap ciing nhu phat 4am. Chen (2009) b
sung khi chi ra kho khan 16n nhat d6i véi nguoi hoc
tiéng Anh khi noi 1a viéc thiéu tu tin, thiéu kha nang
dién dat troi chay va kho nhé duge tir vung. Heri-
ansyah (2012) va Dalem (2017) chia sé quan diém
nay khi nhin manh viéc thiéu kién thtrc vé ngit- phap,
tir vyng va ngir &m khién ngudi hoc so mac 18i mbi
khi can phai no6i tleng Anh, so bi cudi nhao hoac
cam thy x4u hd mdi khi can phai giao tiép bang thu
tiéng nay.

2.2. Cdc nhén té gdy anh hwéng téi viéc thanh thao
ki nang noi

Cac nhé nghién clru vé ngdn ngir hoc da phat hién
ra mot s6 nhén t& ¢6 thé gay anh huong téi qua trinh
tiép thu va hoan thién ki nang no6i cia ngudi hoc tiéng
Anh. Ur (1996) da chi ra bon nhén t6 16n gdy can tro
cho qua trinh nguoi hoc tiéng Anh thanh thao ki ning
nay. Bén nhan t& d6 bao gém s mdc cam tu ti, viéc
khong nghi ra ndi dung dé noi, thiéu thoi lugng trong
cac 16p hoc tiéng Anh dé sao cho mdi ngudi hoc déu
¢ co hoi thé hién va luyén tép ciling nhu nhan dugc
s hudng dan cia gido vién khi tiép thu ki ning nay
va viéc st dung qua nhiéu tiéng me dé.

Latha (2012) da chi ra viéc mac cam, tu ti [a mot
trong nhitng yéu t6 giy anh hudng 16n nhéat dén kha
nang tiép thu va hoan thién ki nang néi ctia nguoi hoc
ngoai ngi. Viéc ludn phai lo ling xem liéu minh ¢
mic 16i, li¢u nhitng ngudi hoc khac hodc gido vién co
cudi trude cac 16i mdi ca nhan mic phai khi noi tiéng
Anh, cling nhur viée mét mit trudc dam dong khién
cho da sO0 nguoi hoc ngoai ngli nodi rleng va nguoi
hoc tiéng Anh néi chung c6 xu huéng tron tranh viéc
thuc hanh ki niang noéi. Diéu nay di nhién s& cang
khién ki nang nay khong thé dugc cai thién.

Bén canh cam giac nay, viée lo ling moi khi phai
glao tiép véi ai do bang ngdn ngir nguoi hoc chua
nam vimng ciing 1a mot yéu té tim 1i khong thé tranh
khoi, gay kho khan cho qua trinh luyén tdp va hoan
thién ki nang noéi. Alfazazi (2020) va Indra (2021)
déu dé cap yéu td nay trong cac nghlen clru cua minh.

Pbi VO’l mot s6 ngudi hoc von co thé vuot qua
duoc yeu td mac cam, tyu ti hay cam giac lo lang khi
phai noi bang tiéng Anh, ho c6 thé gap phai van dé
khong biét n01 gi. Ur (2000) dé cap trong nghién clru
cia minh ring sinh V1en co xu hu’orng phan nan vé
viéc thiéu cac ¥ tuong vé ndi dung can noéi khi thue
hanh ki ning noi trong qua trinh hoc tiéng Anh.

Viéc tham gia hoc trong cac nhom c6 sé lugng
nguoi hoc dong cling gay can trd cho qua trinh hoan

Equipment with new general education program, Volume 1, Issue 306(February 2024)
ISSN 1859 - 0810

thién ki nang noi cua nguoi hoc. Vi cac nhém hoc
dong, co hoi dé ngudi hoc co thé thé hién kha ning
n6i, hodc dugce gop ¥ vé ki ning nay cang it trong
thoi luong hoc vén da it 6i. Petress (2001) khang
dinh viéc it tham gia vao hoat dong noi trén 16p cod
anh hudng tiéu cyce dén tién bd cua ngudi hoc va
cling gay can tro rat 16n cho viéc danh gia cua gido
vién ddi véi ki ning nay, dua dén thuc té 12 nguoi
hoc s& khong nhan dugc phan hdi kip thoi gitp nguoi
hoc tién bo.

Viéc ngudi hoc c6 thé chuyén sang ding tiéng me
deé trong qua trlnh hoc tleng Anh trén 16p cling 1a mot
trong sd cac yéu t6 khién cho viéc luyén tap ki nang
nay khong dat dugc hiéu qua cao. Dé co thé nang
cao kha nang noi t1eng Anh, luyén tap thuong xuyén
1a yéu tb khong thé thiéu. Tuy nhién viéc c6 thé dé
dang st dung tleng me d¢ trong 16p hoc s& khién co
hoi str dung tiéng Anh bi han che nhit 13 & nhiing
noi khong c6 moi truong dung tleng Anh hang ngay.
Diéu nay ciing khién cho viéc noi tleng Anh khong
tro thanh thoi quen, va co thé s& khién tac dong cua
cac yéu td néu trén cang trd nén tram trong hon d6i
v6i viée cai thién ki ndng noi cua nguodi hoc.

2.3. Cdc khé khan sinh vién nim thir nhit h¢ chit
lwong cao Dai hoc Cong Nghé gap phdi

Nghién ctru nay dugc tién hanh trén sinh vién
ctia 4 16p sinh vién nam thir nhat, h¢ chat lugng cao
truong Dai hoc Cong nghé thudc Dai hoc Quéc gia
Ha Noi. 160 sinh vién nay c6 d6 tudi tir 18 dén 20,
dén tir cac thanh ph 16n nhu Ha No6i, Nam Pinh, Hai
Phong, v.v. cling nhu c4c vung néng thon. 69% cac
sinh vién nay da theo hoc tiéng Anh theo hé thi diém
(tire 13 hoc hé 10 nam ¢ bac phd thong, tir 16p 3 dén
hét 16p 12). Sinh vién thudc hé chét lugng cao can co
chuan déu ra B2 theo khung tham chiéu sau bac cua
Chau Au, hoic bac 4 theo khung nang lyc ngoai ngir
sdu bac dung cho Viét Nam.

Céc sinh vién tham gia nghién ciru dugc yéu cau
tra 10i mot khao sat lién quan dén cac khé khin ma
minh gdp phai trong qua trinh néi tiéng Anh. Cac
kho khan nay duoc chia thanh hai nhém chinh, bao
gdm céc kho khan lién quan dén kién thirc va ki nang
ngon ngit va cac kho khan lién quan dén cac yéu tb
ngoai ngdén ngi.

Céc kho khan lién quan dén kién thirc va ki ning
ngdn ngit chiém phan 16n trong cac nhén t tao thach
thirc cho sinh vién nam thir nhat thuc hé chét luong
cao cua Pai hoc Cong Nghé, thudc Pai hoc Quéc gia
Ha Noi. 74.4% s sinh vién dugc hoi cho biét ho gip
kho khin trong viéc truyén tai ndi dung giao tiép do
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mic cac 161 vé phat am. Viéc phat am sai din dén tinh
trang sinh vién gy hiéu nhdm cho ngudi ngudi tham
gia giao tiép cling, chua ké dén chinh ho ciing s& hiéu
1am khi khong thé lién tuong dugc phat am dung cua
tir voi phan chir viét do dd qua quen véi cach phat
am sai. Bén canh do, cic yéu t6 quan trong khéc cua
phat 4m nhu trong 4m cua tir, ngit diéu, hay phan can
nhén trong mdi cau ciing gy khé khan cho 63.1%
sinh vién dugc hoi do ban than nguoi hoc chua thé
nam viing cac kién thirc nay.

Bén canh viéc khong ndm viing dugc phat am,
cac sinh vién nam tha nhit thudc Pai hoc Cong Nghé
con nhan ra kho khan trong viéc noéi tiéng Anh con
nam & viée thiéu luong tir vung pht hop. 68.1% s6
sinh vién dugc hoi cho biét ho gip kho khan do van
c6 thoi quen dich tir tiéng Viét sang tiéng Anh mdi
khi can giao tiép. Noi cach khac, cac sinh vién nay,
thay vi suy nghi diéu minh muén néi bang tiéng Anh,
¢6 xu hudng dién dat trude bang tiéng me dé rdi dich
sang tiéng Anh khi noi. Viéc vén tir vung tiéng Anh
va tiéng me dé khong twong xtmg v6i nhau khién cho
viéc tim kiém tir vung phu hop tré thanh mot can tro
16n cho qué trinh noi tiéng Anh.

Su khac nhau vé cac quy tic ngit phap cua tiéng
Anh véi tiéng Viét ciing dugc xem nhu mot trong
cac yéu té khién céc sinh vién tham gia tra 16i khao
sat gap kho khin khi noi tiéng Anh. Khac voi khi
viét, nguoi hoc c6 thoi gian suy ngdm va chinh sta,
viéc ndi bang tiéng Anh doi hoi nguoi hoc phai phan
ung tire thi. Chinh tinh tirc thoi cia hoat dong noi,
cong voi sy khac nhau & quy tac ngir phap glua tiéng
Anh va tiéng me dé (nhu viéc phai thém s nhiéu vao
danh tur, chia dong tir hay ddo trg dong tir trong cau
hoi ching han) khién cho 58.8% s6 sinh vién duoc
hoi gap kho khan khi giao tiép bang tiéng Anh.

Gidng nhu trong nghién ctru ciia Ur (2000) dé
cap o trén, cac sinh vién ndm thu nhét hé chit lugng
cao cua Pai hoc Cong Nghé ciing gip van dé vé bi
¥y tuong. C6 mot s6 van dé duong nhu khong nhan
duoc nhiéu sy quan tdm cua sinh vién trong doi
thuong din dén khi ho can phai noi tiéng Anh déu
gip phai trang thai khong c6 noi dung gi dé néi hoic
hoan toan khong biét phai noi vé cai gi.

Viéc khong thé thuan loi trong viéc tim y tudng
dé noi ciing nhu véan dung kién thirc vé ngir phap,
tir vung va phat am dé thé hién nhung gi mudn noi
ciing khién cho sinh vién gip van d& kho khan khi
mudn noi troi chay. 83.1% s6 sinh vién duoc hoi tu
nhan thay ban than gip van dé vé troi chay khi can
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phii trinh bay bang tiéng Anh mot ndi dung nao do.
75.2% trong s6 cac sinh vién ty nhan théy viéc noi
tiéng Anh troi chay 1a thach thirc con chi ra rd ho
tham chi con khong biét cac cum tir gitp lap day
cac khoang im lang (fillers) cling nhu chua thé hinh
thanh théi quen dung cic cum tir nay trong khi noéi
tiéng Anh.

Xét vé khia canh cac yéu t& ngoai ngdn ngit co
thé gy can trd viée noi tiéng Anh, 53.1% sb sinh
vién dugc hai liét ké cam giac ty ti, viéc s¢ phai noi
chuyén trudc dam dong, 66.9% s¢ mic 16i khi noi
trong d6 c6 48.8% sinh vién s cam giac mat mat khi
mic 151 trude ban bé hodc gido vién, 36.8% cam thay
thiéu dong luc dé néi tiéng Anh va 85% cam thay
viéc 16p hoc qua dong (si s6 1én toi 40 sinh vién/1op)
khién sinh vién khong c6 nhidu co hoi thuc hanh va
nhan duge phan hoi kip thoi cua gido vién.

3. Két ludn

Viéc thay ddi trong chinh sach vé chuan dau ra
ngoai ngir d6i v6i sinh vién ¢6 thé noi co tac dong doi
v6i viée day va hoc tiéng Anh trong cac truong thanh
vién cua Pai hoc Quéc gia Ha Noi. Viéc cAn dam
bao sao cho sinh vién ¢ thé ¢6 du niang lyc tham
du thi cac chimg chi tiéng Anh qudc té hay chimg
chi VSTEP doi hoi gido vién can gitp sinh vién co
thé phat trién bon ki ning, nhat 13 ki ning néi cang
trd nén cap thiét. Nghién ctru trén day da di tim hiéu
vé mdt s kho khan sinh vién ndm tha nhat hé chat
lugng cao cuia Dai hoc Cong Nghé, thude Dai hoc
Qudc gia Ha Noi tir d6 1am nén tang cho cac nghién
ctru sdu hon vé viéc lam thé nao gitip sinh vién co
thé khic phuc va ngay cang hoan thién ki ning noi.
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