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Abstract: This study aimed to examine how dictation can help students improve their listening
comprehension as well as the challenges they face and how they feel about using dictation to do so. The
study uses tests and questionnaires as well as teaching diaries and interviews. According to the research
results, listening comprehension has improved significantly and the majority of students appreciate
dictation. Additionally, it is believed that the listener, real-life context, speaker, linguistic features, and
content are all factors that contribute to students’ difficulty in developing listening skills through reading
spelling skills. In order to support students and teachers in implementing new methods of learning and
teaching English, some methods are proposed in teaching English to learners.
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1. Pit van dé

Ngon ngit duge st dung rong rii nhat trén thé
gi6i hién nay 14 tiéng Anh, vi vay viéc hoc ngdn ngit
nay mang lai cho ching ta mét cong cu c6 gia tri dé
giao tiép lién van héa. Nhung nhiéu sinh vién (SV)
phai vat 16n rat nhiéu trong qua trinh hoc tap va lam
bai thi, ddc biét 1 v6i ki nang nghe. Khong thé noi
qua gia tri cua viée lang nghe khi hoc mot ngdn ngi.
Nghe cung cap cho ngudi hoc kién thic ho can de
hiéu ngdn ngir va str dung n6. Ngoai ra, no6 cung cép
cho SV déu vao can thiét dé hd tro viéc hoc va thuc
hanh ngon ngit cua ho.

Theo Arono (2014), nghe khong chi 1a mét ky
nang ngdn ngit co ban ma con rat quan trong dé tao
ra da phuong tién tuong tac, gitp cai thién ky nang
nghe quan trong ctia SV. Trong khi Fisher va Terry
(1980) khang dinh rang viéc day nghe cho SV tiéu
hoc, THCS hoac tham chi THPT la kho khan thi
ngay ca SV dai hoc ciing thudng cam thay lac 16ng
khi duoc giao bai nghe méi vi ho khong thé hiéu hét
chu dé. Hon nira, vi nguoi ndi thuong néi qua nhanh
nén ho khong doan trudc duge am thanh, ngir di€u va
tir dwoc nhan trong am trong doan hdi thoai.

bé viée day va hoc nghe ciia SV tré nén tha vi
va hiéu qua hon, GV nén st dung cac ky thuat va
chién lugc phii hop. Nghe hiéu tiéng Anh 1a k¥ ning
ngoén ngit ma SV gip kho khin nhit trong cac cau
tra 10i t6i tir cac SV tham gia khao sat. Nhiéu SV
van gip kho khin trong viéc phan biét 4m, nghia va
noi dung ciia tir khi nghe néi tiéng Anh. Diéu nay

cho thay cac SV van c6 thé hiéu dugc nhimg gi ho
dang nghe, nhung khong hoan toan bt dugc toan bd
y trong doan hoi thoai.

Muc dich ctia bai nghién ctru nay 1a dé tim hiéu vé
hi€u qua cling nhu anh huong cua ki thuat nghe chép
chinh ta 1én vi¢c cdi thi¢n ki nadng nghe cta SV Dai
hoc Luat thong qua khao sat mic d9 hiéu qua dya
trén diém thi nghe cudi ki va giira ki twong tng véi
trude va sau khi luyén tap cac bai nghe chép chinh
ta; thong qua do xéac dinh thai do thich nghi cua SV
v6i phuong phép day hoc nghe chép chinh ta trong
qua trinh day va luyén nghe tiéng Anh, dong thoi xac
dinh cac van dé SV thuong gap khi lam bai nghe
tiéng Anh dé tir d6 giup SV cai thién ki ning nghe
hiéu thong qua cac phuong phap nghe chép chinh ta.
2. N§i dung nghién ciru
2.1. Ki nang nghe

Howart va Dankin (1974) dinh nghia ling nghe 1a
kha nang nhan biét va hiéu nhitng gi ngudi khac dang
n6i. Hiéu duoc giong hodc cach phat am ciia ngudi
n6i, cau tric ngit phap va tir vung, va y nghia, tt ca
déu thudc quy trinh nay. Lundsteen (1978), ngudi c6
cung quan diém, dinh nghia ling nghe 14 qua trinh
chuyén ngon ngir ndi thanh y nghia trong tim tri.
Theo Goss (1982), nghe cling 1a mét qua trmh hleu
va sip xép nhimg gi nghe dugc thanh cac yéu tb tir
vung c6 thé hiéu dugc nghia. Bowen (1985) ciing
dd chtng minh rang nghe 1a can thiét dé hiéu ngon
ngt ndi.

SV chia nho ngdn nglt n6i thanh cac am thanh
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phén cua no, phan loai ching theo céac loai tr vung
va cli phap, dong thoi dién giai y dinh cua ngudi
no6i. Thong qua cc dinh nghia trén, c6 thé rt ra mot
dinh nghia chung vé kha ning nghe, d6 1a ki ning
gitip nguoi nghe tiép nhan thong tin va giai thich cac
thong diép thong qua qua trinh giao tlep, qué trinh
thu thap thong tin, ndm bit van dé nhiam ning cao
kha nang xu li thong tin cling nhu cai thién kha nang
tuong tac va phan hoi gitta cac ddi tugng trong qua
trinh giao tiép, va trong qua trinh luyén ki ning nghe
bang phuong phap nghe chép chinh ta.

SV ¢6 thé luyén tap kha nang phan xa d¢é tiép nhan
thong tin thong qua qua trinh nghe va xu 1i thong tin
dé luyén tap véi muc dich st dung ti nglt nhu khi
nghe chép chinh ta va rong hon 1a luyén tap dé khién
phan xa sir dung thong tin nghe duoc c6 thé st dung
va ap dung trong qua trinh xt 1i thong tin mot cach
nhuan nhuyén.

2.2. Ki ning nghe hiéu (Listening comprehension)

Renukadevi (2014) phéc thao rang phan 16n moi
nguoi c6 duge 45% ky nang ngdn ngir cua ho thong
qua nghe, 30% qua ndi, 15% qua doc va 10% bing
cach viét. Piéu ndy chi ra rang ling nghe la mot
thanh phan thiét yéu cua hiéu qua giao tiép. Theo
Gutlerrez -Ang (2009), gan 90% thong tin ma moi
nguoi tiép thu duoc théng qua miét va tai cua ho, day
1a bang chung bd sung vé gia tri cua viée ling nghe.
Ngoai ra, theo Kurita (2012), nang cao k¥ nang nghe
cua nguoi hoc hodc nghe hiéu tao diéu kién thuén loi
cho viéce tiép thu ngdn ngit bang cach ting lugng dau
vao c6 thé hiéu dugc. Két qua 1a ky niang nghe cia
hoc sinh s& duogc cai thién, diéu nay sé& thic day ho
tim kiém co hoi dé noi tiéng Anh trong cac ngir canh
khac va voi nguoi ban ngi.

Tom lai, ling nghe 1a diéu can thiét cho ca viéc
tiép thu va xir 1y thong tin méi. Budc dau tién trong
viéc hoc mot ngdn ngit méi, ciing nhu hoc bat ky k¥
ning mai nao, 1a hoc cach ling nghe. Moi ngudi thu
dugc loi ich tir viée ling nghe nguoi khac vi né giup
ho hiéu nhitng gi dang dugc noi. Vi vy, diéu quan
trong 1a cai thién k¥ nang nghe, dac biét la khi hoc
mot ngdn ngir. Tri nhé ctia hoc sinh duge cung cb
trong qua trinh doc chinh ta bang cach tap trung va
ghi nhé thong tin cho dén khi c6 thé viét ra. Ngoai
ra, bang cach sir dung ky thuat nay, hoc sinh co thé
xac dinh cac diém yéu ciia minh va lam viéc chim
chi hon dé nang cao kha ning nghe hiéu ctia minh.
2.3. Cdi thién kha néing nghe hiéu ciia sinh vién
Dai hoc Ludt — Pai hoc Quoc gia Ha Npi thong qua
ky thudt nghe chép chinh ta

Dit liéu tr nghién ctru duoc thu thap thong qua
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diém s6 trudc va sau khi hoc tiéng Anh kiém tra nghe
cua 60 sinh vién truong Pai hoc Luat Pai hoc Quéc
gia Ha Noi trong nam 2023 ¢ trinh d6 B1. Sy cai
thién k¥ nang nghe ciia hoc sinh dugc thé hién thong
qua su khac biét trong két qua bai kiém tra nghe cua
ho trude va sau khi doc chinh ta. Sinh vién danh gia
ban than ting nhiéu vén tir vung hon va co thé phan
mg ngay khi nghe thiy tir vung dugc doc trong bai
nghe thay vi phai doan tir nhu trude khi luyén nghe
chép chinh ta.

Ti 1& cau tra 101 dung trong cac bai kiém tra ciing
tang 21.3% so voi bai lam cua sinh vién trude khi
luyén tap nghe chép chinh ta. Khi duogc hoi thai do
va ¥ kién c4 nhan d6i voi phuong phap nghe chép
chinh ta dé luyén ki nang nghe va x\r li théng tin, hau
hét sinh vién tham gia khao sat dua ra y kién dong
tinh (72,1%) hogc rat dong tinh (5,2%) vé6i hiéu qua
ma phwong phap nay mang lai d6i véi von tir vung
cling nhu kha nang phan xa ctua cac em. Bén canh
do, cling c6 mot vai y kién cho rang ki ning nay kha
méi, nhung cling gitp khoi ggi sy hung thu trong
qua trinh hoc tap va tim toi thong tin.

Pbi vai cau hoi vé su hiéu qua ciia phuong phap
nay ddi voi ki ning nghe hiéu thong tin noi chung
cing nhu trong gio kiém tra, phan 16n sinh vién cho
rang cac em cam thay ban than tién bo ¢ mat tir vung
va phan xa, ciing c6 mot vai sinh vién cho rang bai
nghe trd nén dé dang hon khi ap dung tinh than hoc
hoi ¢6 duogc tir viée luyén nghe chép chinh ta va ban
than cac em ciing c6 dugc thém rat nhidu phuong
phap hoc tap khac trong qua trinh luyén tap, chang
han nhu von tir vung nang cao, cai thién kha nang
phat 4m va nhd tir vung va viét tir ngit ding chinh
ta hon.

3. Két luan

Cai thién nang lyc nghe ctia hoc sinh doi hoi cac
chién lugc va ky thuat giang day hiéu qua nham vao
cac khia canh khac nhau cua viéc nghe hiéu. Mot
cach tiép can la st dung cac tai liéu xac thyc phan
anh cac tinh huéng va bbi canh thuc té, bao gf”)m cac
ban tin, podcast va cac cudc phong van (Harmer,
2007). Tai ligu xac thuc cho phép nguoi hoc thuc
hanh céc ky nang xir 1y tr dudi 1én, chang han nhu
nhén dang tir va cau dong thoi xay dung cac ky nang
Xt ly tor trén xuong, chang han nhu dua trén kién
thirc va ngit canh c6 sin. Ngoai ra, huéng dan rd rang
vé cac chién luoc nghe va siéu nhan thirc c6 thé giup
nguoi hoc nhan thire rd hon vé nhitng kho khan khi
nghe ctia ho va phat trién cac chién luoc higu qua dé
vuot qua chung.

(Xem tiép trang 204)
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dién, phé cdc quan diém sai trdi trong linh viee gido
duc - dao tao.

Pay 1a bién phap co ¥ nghia hét stic quan trong
trong ddu tranh phé phan véi quan diém “sung
ngoai”, “bai ndi” trong gido duc - dao tao. Hién nay,
mot sb nguoi chua ting du hoc, chua biét trinh do
giao duc cua cac nudc nhu thé nao, nhung da bi 161
kéo, mua chudc, noi xau dan toc, noi xau ché do
chinh tri, nire tiéng khen nén gido duc phuong Tay
va ché bai nén gido duc nudc nha. Thyc té cho thiy,
khong phai moi nguoi ¢6 tu tudng“sung ngoai”, “bai
ndi” trong gido duc, dao tao déu la chéng dbi hay co
su ky thi nén gido duc nude nha. Nhung do trinh d6
nhan thirc cta ho con han ché, chay theo bénh “thanh
tich”, tam ly khong chiu thua kém va dac biét sy kich
dong, 16i kéo cua cac thé lyc thu dich, phan dong dan
dén tu tuong “sung ngoai”, “bai n6i” van con “dat”
dé phat trién. Vi vay, bién phap quan trong h0’n ca
dé thui chot tu tuong “sung ngoai”, “bai ndi”, bén
canh su khfmg dinh vi thé, uy tin cua gido duc Viét
Nam bang chinh chit luong gido duc - dao tao cta
d4t nude duoc ban be quéc té thira nhan. Déng thoi,
phai néu cao tinh than, trach nhiém cua moi nguoi
dan va ca hé thdng chinh tri di sy nghiép gido duc
- dao tao cta nudc nha; kién quyét dau tranh bac bo
tu tuong “sung ngoai”, “bai ndi” trong linh vyc gido
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duc - dao tao.
3. Két luan

Tu tuong “sung ngoai”, bai ndi” trong giao duc,
dao tao khong phai 1a van dé méi ma la van dé ton
tai dai dang gan voi thoi ky qua do ¢ nudc ta, dong
thoi 14 van dé phd bién & cac nude dang phat trién.
Do d6, ting cuong dau tranh, phé phan nhiing quan
diém sai trai trén s& gop phan bao vé viing chéc su
nghiép cach mang, bao vé dudng 16i gido duc - dao
tao cua Dang; bao dam cho toan Pang, toan dan ta
xdy dung mot nén giao duc Viét Nam phat trién ding
dinh huéng, dap tng t6t yéu cau déy manh sy nghiép
cong nghiép hoa, hién dai hoa dat nude va hoi nhap
quoc té trong tinh hinh méi./.
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Cai thién kha nﬁng nghe hiéu.... (tiép theo trang 148)

Bén canh viéc nghe chép chinh ta, ting cuong
giang day vé am vi hoc 1a phuwong phap khac dé nang
cao kha ning nghe. Theo nghién ciru, nhan thirc vé
am vi hoc- kha ning kiém soat 4m thanh ctia ngon
ngir va phan biét nhip diéu va kiéu am thanh cua tir -
¢6 mdi twong quan tich cuc véi kha ning nghe hiéu
(Gathercole & Baddeley, 1990). Nguoi ta cling phat
hién ra ring hudng dan rd rang vé cic khia canh 4m
vi hoc ctia ngdn ngitr noi, chfmg han nhu trong am va
ngir diéu, gitp ngudi hoc ngdn ngi thir hai nghe hiéu
(Field, 2008).

Ngoai ra, tuong tac voi ban beé va hoc tap hop tac
c6 thé cai thién ky nang nghe bang cach cho hoc sinh
co hoi tro chuyén voi nhau mot cach than mat va tu
nhién (Swain, 2010). Cong tac co thé gitp sinh vién
cai thién cac k§ ning tir dudi 1én va tir trén xudng
cling nhu cung cip cho nhau théng tin phan héi hiru
ich vé hiéu suét. Ngoai ra, cong nghé co thé cai thién
viéc hoc nhom béng cach cho phép hoc sinh thyc
hanh nghe trong céc tinh hudng xac thyc vdi sy trg
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gitip cia phuong tién truyén thong xi hdi va cic
cong cu hoi nghi truyén hinh.

Cubi cung, nguoi hoc phai dugc tao co hoi
thuong xuyén dé thyc hanh ky nang nghe ctia minh.
N6 c6 thé duge thuc hién thong qua nhiéu hoat dong
nhu cau hoéi doc hiéu, doc chinh ta va viét tom tat.
Phén hoi va dénh gia 1a rat quan trong trong viéc hd
trg phat trién kha ning nghe cta nguoi hoc vi ching
cho phép ngudi hoc theo ddi tién trinh cia ho va xac
dinh cac linh vuc cén cai thién (Vandergrift & Baker,
2015).
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