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Abstract: In Vietnamese universities, since the Covid 19 pandemic broke out, the use of blended learning
as a form of teaching and learning has become an urgent requirement. Blended learning brings many
benefits, but there are also many difficulties, and challenges and the choice of which model to apply is still
a new issue. The article presents the results of a survey of the perception of 373 students of pedagogical
majors at Saigon University on the benefits, difficulties, challenges, and choice of the learning model. The
results are used as a reference for school managers when planning teaching and learning in the form of

blended learning
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1. Mé dau

1.1. Blended learning la gi? Horn va Staker (2014)
dinh nghia Bended learning 1a mdt chuong trinh gido
duc trong d6 mot phan sinh vién (SV) hoc thong qua
truc tuyén va mot phﬁn hoc truc tiép, dugc giang
vién (GV) kiém soat vé thoi gian, dia diém, 16 trinh
va tit ca dat trong mot su tich hop thong nhit. O
Viét Nam, Bo Giao duc va Pao tao xac dinh Blended
learning 1a viéc két hop phuong thirc hoc tap dién tir
(online/e-learning) vdi phuong thirc day - hoc truyén
thdng (face to face) nham nang cao hiéu qua cong tac
dao tao va chét luong gido duc (MOET, 2016).

1.2. Nhitng wu diém, lpi ich khi siv dung Blend-
ed learning: Theo Bonk va Graham (2016) day hoc
Blended learning c6 6 1gi ich, gém: Hoat dong day
hoc ¢6 co hoi dién ra nhiéu, da dang hon, két hop
chat ché va dat hiéu qua cao hon; dé truy cép tri thirc;
tang su tuong tac xi hoi; tao co hoi dé ting tinh tu
chu cua nguoi hoc; giam chi phi, tang hiéu qua cua
hoat dong day hoc; va dé dang sira ddi thoi gian, cach
day hoc, cach giao tiép.

1.3. Nhitng kho khan, thach thirc khi st dung
Blended learning: Cing theo Bonk va Graham,
ngoai nhitng lgi ich dem lai hinh thtc day hoc nay
cling mang dén 6 kho khin, thach thic cho nguoi
dung, gém: Su tuong tac truc tiép bi han ché; SV ¢6
thé gap kho khan trong Iya chon cac hoat dong hoc
tap; viéc xay dung va duy tri mot hé théng quan ly
day hoc chét luong, an toan, hiéu qua la rat kho khan;
ap luc dat ra cao trong thiét ké cac hoat dong hoc tap
sang tao, lga chon va sir dung cong nghé phu hop;
yéu cau thich nghi v6i nhimg sy khac biét vé vin

hoéa, thoi quen, phong cach hoc tap... 1a mot ap luc
16n; va nguoi day va ngudi hoc kho c6 di va dong bo
cac thiét bi co ban cho hoc tap.

1.4. M6 hinh hoc tdp, theo Bokolo et al. (2020), ¢
thé Iya chon theo 4 mé hinh véi quy trinh theo cac
budce: 1) Quy trinh 1 vai ba bude (hoc trén 16p lan 1,
hoc qua mang va hoc trén lop 1an cudi); 2) Quy trinh
2 (T hoc tryc tuyén dé nim thong tin co ban cia bai
hoc; hoc trén 1op tich cuc, hudng trong tdm vao vigc
ung dung kién thirc; va hoc truc tuyén hd tro van
dung kién thtrc, ki nang di hoc); 3) Quy trinh 3 véi
bdn budce (Bai hoc duge GV giang trén 16p; trao doi,
thdo luan trén 16p; ¢4 nhan tu hoc hodc hoc nhom qua
mang; va toan bo SV hoc giap mat dé hoan thién cac
kién thirc di hoc); va 4) Quy trinh 4 véi nam budc
(GV gidi thiéu muyc tiéu, cAu trac bai hoc va xac dinh
trach nhiém cua nguodi day va ngudi hoc (trén 16p);
GV huéng dan SV tim hiéu ndi dung hoc tap trén
16p; thong qua mang SV tu hoc dé biét, hiéu sau hon
muc ti€u, ndi dung bai hoc; GV va SV thuc hién viéc
ap dung bai hoc, thao luan va giai quyét cac vudng
mic trén 16p; va budc 5, GV va SV danh gia két qua
day hoc trén 16p.

Nhu vy, ¢o thé ¢6 nhiéu cach dé bd tri theo cach
Kkét hop gilta hoc truc tuyén vO1 hoc truc tiép trong
trong Blended learning, tiy thudc vao diéu kién va
dac diém nganh hoc, lam sao dé ¢o6 hiéu qua day hoc
cao nhat. Chiing t6i dwa ra co cdu thoi gian hoc giira
truc tuyén va truc tiép dé khao sat 1a: Thoi luong hoc
truc tuyén 30% va hoc truc tiép 70%; 20% truc tuyén
va 80% truc tiép; 40%/60%:; va 50%/50%.

2. Két qua nghién ciru
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2.1. Phwong phap nghién ciru

Dé khao sat nhan thirc ciia SV, chiing toi thiét ké
bang héi véi cac nhom van dé:

- Vé uvu diém, loi ich cua blended learning c6 6
cau hoi tuong Gng véi 6 uu diém, loi ich néu tai muc
1.2: 1) Hoat dong day hoc c6 co hoi dién ra nhiéu,
da dang hon, Kkét hop chat ché va dat hiéu qua cao
hon; 2) D@ truy cap tri thirc do c6 nhiéu ngudn hoc
lidu va c6 nhiéu cach dé truy cap tai liéu; 3) Ngudi
day, nguoi hoc dugc chu dong hon vé mit thoi gian,
khong bi rang budc; 4) Tao co hdi dé tang tinh ty chu
ctia ngudi hoc; 5) Giam chi phi, ting hiéu qua kinh té
ctia day va hoc; va 6) D& dang stra d6i thoi gian, cach
day hoc, cach giao tiép.

- V& cac kho khin, thach thic véi 6 ndi dung
tuong tng cac kho khén, thach thuc néu tai muc 1.3:
1) Sy tuwong tac truc tiép bi han ché, cu thé 1a sy tuong
tac tryc tiép gitta GV va SV, giita SV va SV ¢6 thé bi
giam sit do nhiéu yéu td; 2) SV ¢6 thé gap kho khan
trong lya chon cdc hoat dong hoc tdp phu hop voi
muc tiéu, nang luc va s& thich; c6 thé khong co du ky
nang tu quan ly hoc tap; co thé bi sao nhang, mat tap
trung hodc thiéu dong luc; 3) Viéc xdy dung va duy
tri mot hé théng quan ly day hoc chét lugng, an toan,
hiéu qua Ia rat kho khan (do thiéu phwong tién, co s&
ha tang, phan mém); 4) Ap luc dit ra cao trong thiét
ké céc hoat dong hoc tap sang tao, lya chon va su
dung cong nghé phu hop dé hd tro hoc tap, déng thoi
tranh phu thudc qua murc vao cong nghé; 5) Yéu cau
thich nghi v&i nhiing sy khac biét vé van hoa, thoi
quen, phong cach hoc tap, ky vong cia nguoi day va
nguodi hoc s€ 1a mot ap luc trong viéc tao ra mot moi
truong hoc tap hi€u qua, than thién va da dang; va 6)
Nguoi day va nguoi hoc kho co du va dong bo cac
thiét bi co ban nhu may tinh, dién thoai thong minh,
duong truyén Internet dé tham gia vao cac hoat dong
hoc tap, truy cap hoc liéu truc tuyén.

- Vé su lua chon co ciu thoi lugng gitra hoc online
va hoc truc tiép v6i 4 phuong an: Phuong an 1 1a
30% online/70% truc tiép, phuong an 2: 20%/80%,
phuong an 3: 40%/60% va phuong an 4: 50%/50%
va dé nghi SV chon phuong an hoc cho 1a hop 1y
nhét.

Khach thé khao sat 1a 373 SV cac nganh su pham
ctia Truong Pai hoc Sai Gon (bao gom dao tao GV
tiéu hoc va GV day cac bd mon cip trung hoc). Hau
hét SV duge chon 1a SV nam 2 va ho da trai qua cac
16p hoc tuc tuyén trong nhitng nam xay ra dai dich
Covid 19. Pic diém la nhimg SV nay di c6 “kinh
nghiém” vé hoc tryc tuyén va truc tiép ca & phd
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thong, dai hoc va thudc khdi nganh co thoi lwong hoc
thuc hanh it. Thang diém dénh gia gdm 5 bac, dugc
luong héa thanh diém & muc thip nhat 13 1 diém va
cao nhét 1a 5 diém. Piém trung binh ciing duoc tinh
dé xem xét vé mirc d6 nhan thirc chung.

2.2. Két qud khdo sdt

2.2.1. Panh gid vé nhitng wu diém, loi ich cia day
hoc Blended learning

Uu diém, loi ich dugc danh gia cao nhit 1a day
hoc Blended learning s€ “Tang sy tuong tac xa hoi,
nguoi day, ngudi hoc dugce chi dong hon vé mat thoi
gian, khong bi rang bugc” (BTB 4,36), co trén 85%
SV danh gid mic diém 4 va 5; ké dén 1a “D@ truy
cap tri thirc do ¢6 nhiéu ngudn hoc liéu va c6 nhiéu
cach dé truy cap tai ligu” (BTB 4,27) voi hon 83%
danh gia tot va rat tt. Trong khi d6, nhitng ndi dung
bi cho 1a loi ich thép nhét gf“)m “Hoat dong day hoc
¢6 co hoi dién ra nhiéu, da dang hon, két hop chat
ché va dat hiéu quéa cao hon” (DTB 4,0) va “Giam
chi phi, ting hiéu qua kinh té cta day va hoc” (DTB
4,09), ca hai c6 xap xi 25% s SV danh gia mirc dudi
trung binh.

Nhu vdy, SV danh gia cao vé ting sy tuong tic xi
héi va su da dang cua phuong phap truy cép tri thic
(do ¢6 nhidu ngudn tai lidu, n01 dung phong phu va
dé truy cap). Nhung lai cho rang luoi ich vé sy da
dang trong co hoi hoc tap va su két hop chét ch€ hon
va chi phi xa hoi khong phai 13 loi ich ndi troi. Két
qua nay phan anh mot thuc té vé chét luong hoc tap
khong cao, turong tac thay tro gip khé va co phat sinh
chi phi ¢4 nhan khi hoc tryc tuyén.

2.2.2. Nhdn thire vé khé khan, thach thire khi sir dung
Blended learning

Piém dang mimg 1a sy danh gid vé khé khan,
thach thirc tat ca cac ndi dung déu c6 DTD dudi 4,
cho thidy SV nhan thirc ring kho khan, thach thirc
khong qua 16n, 1¢i ich thu dugc van cao hon. Hai ndi
dung dugc cho 1a kho nhit gdm “SV gip kho khin
trong lya chon céc hoat dong hoc tap phu hop voi
muc ti€u, nang luc va sd thich; co thé khong co6 du ky
nang tu quan ly hoc tép; co thé bi sao nhang, mét tap
trung hodc thiéu dong luc” (DTB 3,71 va 27,1% cho
1a rat kho khan) va “Nguoi day va nguoi hoc kho co
du va dong bo céc thiét bi co ban nhu may tinh, dién
thoai thong minh, duong truyén Internet dé tham gia
vao cac hoat dong hoc tap, truy cap hoc liéu truc
tuyén” (DTB 3,68 vdi 31,1% danh gia rat kho khan).

Trong khi “Yéu cau thich nghi v6i nhiing sy khac
biét vé vin héa, théi quen, phong cach hoc tap, ky
vong cliia nguoi day va nguoi hoc s€ la mét ap luc
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trong viéc tao ra mot moi truong hoc tap hi¢u qua,
than thién va da dang” va “Su tuong tac truc tiép bi
han ché, cu thé 14 su twong tac truc tiép giita GV va
SV, gitta SV va SV ¢6 thé bi giam sut do nhiéu yéu
t6” duoc cho 1 it kho khin nhat (BTB lan luot 14
3,53 va 3,59).

Két qua cho thay SV cho ring viéc lya chon cach
hoc thich hgp va k§ nang tu quan hoc tap va tu trang
bi thiét bi hoc tap dé dap tmg 1a khé khin; con khic
phuc su khac biét vé van hoa, s thich va it tuong
tac tryc tiép khong phai 1a van dé qua kho. Diéu nay
phan anh chinh xéc tinh trang hoc truc tuyén trong
dai dich Covid 19, diém thach thirc két qua hoc 16n
nhit 12 k§ ning hoc, y thirc tw giac hoc tap va thiét
bi cong nghé thong tin (bao gom ha tang cong nghé
thong tin ndi chung va thiét bi dau cudi ciia c4 nhan
SV). ). Theo quan sat thuc té cua chung 61, khi hoc
truc tuyén c6 mot bo phan sinh vién hoc ddi pho,
d6i lac ho vao phong hoc online chi dé diém danh,
khong thuc hoc. Nguogc lai md bd phan sinh vién lai
khé khan khi & phong tro mang Internet yéu, nhiéu
ban khong c6 may tinh hoc, qua dién thoai doi cil...
thuong xuyén bi trd ngai. Cling cé nhiing sinh vién
k¥ ning thao tac trén cac phuong tién hoc rat yéu.
2.2.3. Lwa chon mé hinh hoc tap

Nhin chung, sy lya chon co ciu gitro hoc gitra
tryc tuyén va truc tiép khong c6 su cach biét qua xa
giita cac phuong an. Cuy thé: Phuong an 1 (30% hoc
online va 70% hoc truc tiép) ¢06 24,7% SV lua chon;
Phuong an 2 (20% va 80%) c6 20,4% lua chon;
Phuong an 3 (40% va 60%) c6 26,2% lua chon; va
Phuong an 4 (50% va 50%) c6 28,7% SV chon.

Nhu vay, xu huéng chung SV van mudn co su
can béng gitia thoi lugng hoc truc tuyén va hoc truc
tiép (chon phuong 4n 50% va 50%). Két qua phan
anh ding véi sy ban khoan ciia SV khi cho rang thiéu
su tiép xUc truc tiép s€ kho khan trong lua chon, giai
quyét cac myc tiéu hoc tap. Pay 1a SV su pham véi
gi0 thuc hanh, thi nghiém it, chung t6i cho ré“lng su
lwa chon trén 1a kha hop 1y. Khi st dung két qua khao
sat nay dé thiét ké chuong trinh hoc Blended learning
cho sinh vién cac chuyén nganh c6 yéu cau gid thi
nghiém, thuc hanh nhiéu hon can phai luu y dé c6 thé
tang thoi luong hoc truc tiép 1én nhiéu hon.

3. Két luan va khuyén nghi

Tir két qua khao sat nhan thic cia SV vé hinh
thtirc day hoc Blendded learning tai Truong Dai hoc
Sai Gon ¢6 thé rit ra SV ¢6 nhan thirc rat tét vé
hinh thtrc day hoc nay. Nhiing l¢i ich cuia Blendded
learning duoc khing dinh cho thiy SV sin sang chap
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nhan viée t6 chire hoc tap theo hinh thirc nay. Nhiing
kho khan thach thirc ¢6 thé 1a khong qua 16m, nhung
mot s& mit can duge luu ¥ nhu hoc tap it giao tiép
truc t1ep ¢6 thé 1am cho dong co hoc tap bi giam sut
do y thuirc tu giac hoc tap chua cao (co thé 1a khi hoc
truc tiép ap luc tu théy ¢0 budc ho phai hoc cao hon);
ha ting cong ngh¢ thong tin xi hoi (mang Internet,
két ndi khong day...) va kha nang trang bi thiét bi dau
cudi cua gia dinh van 1a vén dé SV lo ngai. Nhiing
bat cap nay ciing di khang dinh trong thyc tién, khi
dai dich Covid 19 xéy ra, viéc hoc tryc tuyén van con
nhiu tré ngai, nhit 1a k¥ ning sur dung cong nghé
thong tin cua ca thay, tro con yeu nhiéu noi mang
khong c6 hodc bi yéu, bi rung lic, ngit quang thuong
xuyén; déac bi¢t 1a y thirc hoc tap cua nhiéu SV chua
t6t, anh huong kha nghiém trong dén chét lugng day
va hoc.

Tir 46, chung toi khuyén nghi v6i B Gido duc va
DPao tao va lanh dao cac truong dai hoc: 1) Can xay
dung ké hoach va 16 trinh cu thé dé trién khai day
hoc theo hinh thtrc Blendded learning. Pay 1a hinh
thire da duoc khang dinh trén thé gidi tir vai thap ky
trude, hién hau hét cac qudc gia dang sir dung. Trude
yéu cau cta cach mang cong nghiép 4.0, khong thé
dé cham hon; 2) Sy nhan thire cua SV nhu d trinh
bay & trén cho thdy nhitng ndi dung can wu tién trong
dé an trién khai Blendded learning 14 giao duc ning
cao nhan thttc va dong co hoc tap cho SV, cé co ché
chdng hoc dbi pho, hoc chi dé lay bang cap/chimg
chi ma khong quan tim dén kién thuc, ky nang thu
nhén dugc; van dong xa hoi hoa cac ngudn von dau
tu dé hoan thién ha tang cong nghé thong tin va thiét
bi dau cudi cho nguoi hoc; déy nhanh vi¢c xay dung
thu vién dién tir véi ddy du hoc liéu, truy cap mo... dé
nguoi hoc thuén 1gi trong khai thac, s dung.
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