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Abstract: The global digital transformation context has created rapid transformation of all professions
in society, including the teaching profession. Teachers in modern society need to have many hard and
soft skills to adapt and improve teaching effectiveness. Therefore, the ability to use information and
communication technology becomes the output standard of teacher training majors at Hanoi University
of Education. Within the scope of this article, we discuss the current situation and measures to develop
this capacity for pedagogical students majoring in Citizenship Education today.
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1. Mé dau

Chuong trinh dao tao nganh Gido duc cong dan
(GDCD) ¢ tai Truong Pai hoc su pham (PHSP) Ha
Noi di c6 tir nam 2009, trén nén tang 1 nganh Gio
duc chinh tri (GDCT) trudc day (dao tao ca GV day
cac mon Ly luan chinh tri ¢ cac truong PH, Cb
va ca GV day mén GDCD ¢ cac truong THPT), 1a
nganh dao tao thudc khoa Ly luan chinh tri - GDCD
. Xuét phat tir yéu cau cua thyc tién déi méi gido
duc, chuong trinh dao tao nganh GDCD da duogc
diéu chinh cdc nam 2015, 2017 va méi nhat la nim
2021. Véi téng chi tiéu mdi nim 163 SV véi sb
lwong xét ddu vao chu yéu 1a t6 hop C19 va C20.
Pay 1a nganh hoc lay diém du vao cao, chiém sb
luong nhiéu so véi cac nganh GDCT, Chinh tri hoc
hay Triét hoc ciia nha trudng. V6i muc tiéu chung 1a
dao tao GV giang day mén Gido duc Kinh té va Phap
luat (Chuong trinh GDPT 2018) ¢ cac truong THPT
va day mén GDCD ¢ bac hoc THCS ciing nhu lam
cong tac gido duc & cac co so dao tao. Vi vy, SV can
phai nim viing cac chu truong, duong 16i ciia Pang
va chinh sach ctia nha nude cing cac k¥ ning mém,
nghiép vu su pham, tinh thin khoi nghiép va ¥ thirc
phuc vu cong dong. SV nganh GDCD budc phai am
hiéu GDPT va ciing can phai hiéu sdu sic vé cac hoat
dong giao duc (HDGD) dé khi ra truong c6 thé tham
gia cac vi tri cong viéc khac nhau trong hé théng gido
duc qubc dan. Chuong trinh dao tao nganh GDCD
ctia nha truong dugc xiy dung véi cdu tric chuong
trinh gdm tong s6 136 tin chi, cu thé:

Khdi hoc van chung: 35 tin chi (chiém ty 18 26%)

Khéi hoc van nganh GDCD (chiém ty 1& 48%)

Khdi hoc van dao tao va rén luyén nang luc
nghiép vu su pham (chiém ty 1¢ 26%)

V6i chudn dau ra gdm 4 tiéu chuan. Trong do,
tiéu chuén 4 c6 thé duoc coi 1a tiéu chuan dic thu cia
nganh hoc, d6 1a: Nang luc khoa hoc nganh GDCD.
Tiéu chuan 4 nay c6 6 tiéu chi, la:

Tiéu chi 1: Nang luc GDCD; Tiéu chi 2: Nang luc
giai thich chuong trinh moén GDCD; Tiéu chi 3: Nang
lyc sir dung (NLSD) cac hoc van tong quat va cac
hoc vin GDCD vao thuc tién; Tiéu chi 4: Nang luc
NCKH GDCD; Tiéu chi 5: NLSD ngoai ngit trong
hoat dong chuyén moén; Tiéu chi 6: NLSDCNTT va
truyén thong trong hoat déng chuyén mén.

Nhu vay, voi muc ti€u co hdi viée 1am sau khi
ra truong SV ¢6 thé 14 GV hay chuyén vién trong
cc co quan quan ly nha nudc vé gido duc, cac to
chue chinh tri xa hdi thi doi hoi SV phai thanh thao
CNTT, ¢6 k¥ nang truyén thong trd thanh yéu cau bét
budc trong bdi canh chuyén ddi s6 toan cau hién nay.
Vi vay, phat trién NLSD CNTT va truyén théng cho
SVSP nganh GDCD c6 vai tro quan trong boi: Thi
nhat, dap tmg chuan dau ra ciia chuong trinh dao tao;
Thir hai, dap (g yéu cau ning cao chat luong ngudn
nhan lyc hién dai trong bdi canh CMCN 4.0, tao ra
d6i ngii nha gido hién dai, c6 thé bét kip yéu cau cta
thi truong lao dong va thich img nhiing thay d6i nhan
thttc cua hoc sinh; Thur ba, SV nganh GDCD s€ c6
nang lyc HDGD va day hoc tdt, khéng dinh thuong
hiu cua nganh, cua khoa va cua Truong DHSP Ha
Noi.

2.N§i dung nghién ctru
2.1.Thuc trang NLSDCNTT ciia SVSP nganh
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GDCD tai Trwong DHSP Ha Npi
2.1.1.Thyee trang NLSD may tinh va cdc phan mém
théng dung trong hoc tdp, nghién cieu va day hoc
moén GDCD

Két qua khao sat 350 SV nganh GDCD cua ca 4
khoa (K70, 71, 72, 73) cho thiy 100% SV nhan thirc
dugc vai tro cua CNTT trong hoc tap va day hoc.
100% SV c6 kha ning sir dung may tinh va cac pham
mém co ban cia tin hoc vin phong (word, excel) va
mot sd phﬁn mém khéc gfm voi nhiém vy hoc tap va
thuc hanh su pham nhu Canva, Quizz, Zoom...100%
SV sir dung Zalo va Facebook dé tham gia vao hoat
dong nhom hoc tap va truyén thong. Hién tai c6 89%
SV st dung cac mang xa hdi nhu Tiktok; 100% SV
thanh thao sir dung hé théng quan 1y hoc tap ciia nha
truong dé phuc vu HPHT. Ngoai ra, qua khao sat
cho thiy 75% SV sir dung cac nén tang truc tuyén
cho cac muc dich nhu mua sim c4 nhan va cac hoat
dong giai tri khac. Co dén 35% SV tir ndm thir hai
tro di co tham gia vao cac hoat dong thuong mai dién
tir trén cac nén tang nhu Shopee, Foody, Alibaba...
Facebook, Zalo dé ban hang tryc tuyén qua cong viéc
lam thém, ban hang online cho cac nha cung cip hodc
cac cong ty dich vu ban hang online va cac dich vu
khéc. Tuy nhién, han ché 1a c6 dén 25% SV nam thir
nhit chua c6 may tinh c4 nhan va dién thoai thong
minh, van phai ding chung hodc muon ciia ban nén
viéc tiép can cac ph?m mém CNTT va thiét ké HDHT
con khé khan. Mot sé6 SV quan niém mon Gido duc
cong dan, Gido duc Kinh té va Phap luat 1a mon phuy,
khong c6 vi thé 16n trong nha trudng nén khong can
chu trong dau tu nhiéu vao thiét bi CNTT ciing nhu
thoi gian thiét ké bai giang dién tir. SV nam thir nhit,
thir hai thuong chua xac dinh dugc ré6 myc dich st
dung phan mém CNTT dé huéng dén viéc hoc tip
nganh hoc GDCD. Pong thoi, SV ciing chua ¥ thirc
dugc viée can cap nhat thuong xuyén cic phan mém
moi 14 rat quan trong cho xay dyung hoan thanh cac
nhiém vu hoc tap cho sinh dong. Do do, trong qua
trinh hoc tép tren 16p hay thuc hanh nghiép vu su
pham SV chu yéu ding cac phan mém thong dung
Déi voi SV nam thir ba, thir tu thi viée thiét ké bai
giang thuc hanh day hoc va thyc tdp con nghéo nan
vi chi st dung trinh chiéu béng Powerpoint va cac
Video tir Youtube ma thiéu di tinh sang tao khi ty
thiét ké cac Video phuc vu viéc hoc tap qua nhiéu
phﬁn mém khac nhu Camtasi, zoom...Viéc st dung
cac ngudn thong tin chu yéu 14 khai thac nhitng thong
tin san co, xay dung va tao ra nhirng tu liéu thuong
it dwoc SV tién hanh thyc hién, nhit 14 nhitng tu liéu
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lién quan dén nganh hoc. Vé van d& nay néu so sanh
voi1 SV cac nganh nghé thuat, my thuat, khoa hoc
may tinh thi ty 1¢ SV khdi khoa hoc x4 hoi hinh thanh
thoi quen hoan thanh nhiém vu hoc tap béng viéc
quay phim, chup énh 1a kh4 it.

Dbi v6i hoat dong giao duc, dac biét 1a cong tac
truyén thong, phan 16n sir dung nén tang facebook,
zalo va tiktok. C6 it SV tim kiém cac phan mém
méi phuc vu cho truyén thong. Hoat dong truyén
thong nay chu yéu qua chi doan, Hoi SV ma it ¢
sy md rong vdi cac co s& va cac td chire giao duc
khac (ngoai trir SV nam thir 4). Mot van dé can phai
ban t6i 1a xu hudng giai tri 1a chi yéu khi sir dung
cac mang xa hoi, nhiéu truong hop chua ndm duoc
cac quy dinh vé an ninh mang, an toan thong tin va
g x1r trén mang xa hoi nén dan téi trao luu giai tri,
khong phuc vu duge cho nhiém vu hoc tap.

2.1.2. Thye trang nang lyc khai thac, sir dung va quan
Iy nguoén tai nguyén théng tin trong khoa GDCD

SVSP nganh GDCD sir dung may tinh va internet
hang ngay phuc vu cho nhu ciu c4 nhan va cac
HDPCD trong nha truong chiém ty 18 100%. Xét tir
tiéu chi thyc trang khai thac va sir dung ngudn thong
tin phuc vu cho hoc tip ciia nganh GDCD chiém ty
1€ kha cao. Tuy nhién, viéc khai thac thong tin trén
thu vién dién tr nha truong voi hé sb thép, SV chua
hinh thanh thdi quen tim tu li€u cho nganh hoc cua
minh. Két qua khao sat cho thay xu huéng giai tri
chi phéi HPHT trong linh vyc truyén thong ciia SV.
Tir tiéu chi quan 1y ngudn thong tin phuc vu chuyén
nganh hoc va phuc vu thuc tap, thuc hanh thi ty 1¢ chi
¢6 55% SV c6 tao kho luu trit thong tin va cap nhat
thong tin luu trir lién quan dén nganh hoc ctia minh.
Ty 1€ SV nam thir 4 thi cao hon, tap trung vao thoi
diém SV di thyc tip su pham. Trong quéa qué trinh
sir dung cac phan mém CNTT, chii yéu SV dung cho
muc dich giai tri va hoat dong tra curu, tra ciru nhanh.
2.1.3. Thuec trang NLSD dwgc CNTT va truyén thong
trong HPDGD va day hoc GDCD

S6 liéu khao sat cho thay SV nganh GDCD c6
NLSD CNTT va truyén thong trong cac HDGD tét
hon so véi HD DH (thyc hanh su pham va TTSP).
Két qua nay giup cho SV phat huy dwoc thé manh
sau khi ra truong, tham gia vao cac cong tac doan,
hoi va to chirc hoat dong trai nghiém cho HS phd
thong. SV nam thir 2 trd di c6 thé tiép thu c6 chon loc
va sir dung cac cong cu truyén thong ciing nhur c6 k¥
nang st dung cong nghé phuc vu cho cac hoat dong
truyén thong cua 16p, ciia khoa. SV ¢6 hiéu biét co
ban vé viéc dam bao an toan thong tin trong HDTT
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theo quy dinh cua phap luat bdi vi hang ndm nha
truong c6 to chirc hoc gido duc phap lut cho SV
trong tudn nghiép vu su pham. Tuy nhién, SV con
han ché trong viéc thanh thao cac phat trién cac ky
nang truyén thong ciing nhu xay dung kho tu liéu
truyén thong va tim kiém cac cong cu truyén thong
v6i k§ thudt truyén thong mdi cling nhu xay dung
va van hanh cdc nhom truyén thong mang tinh to
chure cao.

Nhu vay, vé co ban SV nganh GDCD dép tng
dugc yéu ciu sir dung may tinh va phdn mém tin
hoc van phong trong HDHT va thuc hanh su pham.
NLSD mady tinh ciia SV nganh GDCD thuong khong
tdt nhu cac nganh khoa hoc tu nhién, CNTT, ngoai
ngit va cac nganh khoa hoc may tinh vi 1y do tuyén
sinh dau vao dua trén to hop khoa hoc xa hoi. Ngoai
ra, nhiéu SV 1a dbi tuong dan toc, mién nui, néng
thon véi diéu kién kinh té con kho khin nén viée tu
trang bi cho minh may tinh, dién thoai thong minh
dé ddng bo hoa hudng tdi 16p hoc thong minh va vén
dung cac phuong phap day hoc dao ngugce (Blended
learning) 14 rat kho khin. SV lam dung tra ctru va
copy da han ché su sang tao, thoi quen doc sach, tai
liéu, kha nang viét cac san phém NCKH, tham chi
dao van nhiéu (nha truong di c6 cac quy dinh vé
phong chdng dao van déi véi SV 1am khoa luan tét
nghlep Ty 1€ scan khoa luan t6t nghiép bang phan
mém Turnitin tir 30% tr& xuéng méi dat yéu cau bao
v¢ trudc hoi dong chdm khoa luan t6t nghiép. Thuc
trang phat trién NLSD CNTT va truyén thong trong
cac HDGD c¢6 nhiéu vu diém nhu biét tiép thu co
chon loc va sir dung céc cong cu truyén thong, co
ky nang su dung cong nghé...Tuy nhién con bdc 16
nhiéu han ché so v6i yéu cau chuin dau ra.

2.2. Cac bién phdap phat trién NLSD CNTT cho
SVSP nganh GDCD tai Truwong DHSP Ha N¢i

2.2.1.. Poi véi SV: Trong HDGD can thay d6i nhan
thirc ciia SV vé& muc dich st dung cac phian mém
CNTT va hoat dong truyén thong. Can phat huy vai
tro cua Poan thanh nién va Hdi SV trong cac cudc
thi vé& sy thanh thao CNTT va bdi dudng kién thirc
va k¥ ning truyén thong cho SV. Khoa can c¢6 bd
phan tu van cho SV tiép thu c6 chon loc va su dung
cac cong cu truyén thong cling nhu k§ ning sir dung
cong nghé tich cuc, tranh tra cru may moc, sin co
hodc copy, dao van. By phan nay giup SV st dung
cong nghé¢, dam bao an toan thong tin theo quy dinh
ctia phap luat va cung SV xdy dung tu liéu truyén
thong va cac to chuc truyén thong bai ban, khong
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tu phat. Hang nam nén t6 chirc boi dudng kién thirc
CNTT, tap huén k¥ niang truyén thong cho SV va xay
dung van hoéa Gng xtr khi tham gia mang xa hdi va
truyén thong. Lién chi doan nén t6 chirc cac cudc thi
tim hiéu vé hoat dong truyén thong trong nha trudng
phé thong dé gitip SV sém thich Gmg va trai nghiém
v6i HPTT, dap tmg yéu ciu cong viée khi ra truong.
2.2.2. Déi gidng GV: Trong HDDH GV can coi hoat
dong rén luyén k¥ ning st dung CNTT va truyén
thong cho SV thudc v& muc tiéu va ké hoach day hoc.
Vi vy, qua trinh t chirc day hoc ciing nhu danh gia
két qua hoc tap cia SV cung phuong phap ddi voi
hoat dong thyc hanh su pham luon gén Vo1 viée su
dung CNTT trong va ngoai 16p hoc. Hoat ddng giang
day gin voi d6i mgi PPDH, tich hop trong muc tiéu
va qua trinh t6 chirc day hoc song song v&i d6i moéi
hinh thirc kiém tra, danh gia, chuyén sang dénh gia
toan di¢n, danh gia theo nang lyc trong d6 c6 NLSD
CNTT va truyén thong cta SV trong qué trinh hoc
tap.

3. Két luin

C6 thé thay SVSP nganh GDCD da sém c6 nhiing
k¥ ning co ban vé CNTT va truyén thong, tuy nhién
ty 1¢ nay chua déng déu & muc dd thanh thao. Pac
biét 1a mirc d6 thanh thao cua SV trong khai thac
thong tin, xay dung kho tu li€u phuc vu viéc giang
day va NCKH nganh GDCD, trong cac HPGD va
giang day. Vi vdy, thay d6i nhan thirc ciia nguoi day
va nguoi hoc khi dat muc tiéu can dat duoc trong
qué trinh day hoc dé c¢6 cac bién phap cu thé trong
ca HDPGD va giang day cho SV nganh GDCD hi¢n
nay can co su phbi hop chit ché giita GV véi Lién
chi doan va Hoi SV ciing nhu Ban truyén thong cua
Khoa, dic biét 1a c4 nhan mdi GV khi xay dung ké
hoach day hoc cho SV chuyén nganh.
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