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Abstract: Through practical tasks and orientations for library development in the digital era, the author
proposes the content of the article, specifically as follows: The role of libraries in higher education;
Essential elements for library management in the digital era;, Some recommendations for research
directions. The contribution of the article is as a reference, supplementing the theoretical basis for
university library development in the digital era to meet the needs of human resource training for society

and library development.
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1. Pit van dé

bao tao nguf)n nhan lyc (NNL) cho xa hoi la
nhiém vy cbt 15 ciia co sé gido duc dai hoc (GDDH)
dé hoan thanh t6t nhiém vu nay can ¢ nhidu yéu tb
hd trg quan trong, trong d6 c6 thur vién (TV). Khoa
hoc cong nghé (KHCN) 1a nén tang cho sy phat trién
ctia hau hét TV truong DH nham kip thoi dap tng
nhu cau gido duc va dao tao (GD&DT). Sy dbi méi
lién tuc cua cong ngh¢ s6 da va dang 1a co hdi, la
thach thirc di v6i hau hét cac TV truong PH. Cac
hoat dong cua TV truong PH phan 16n dugc tng
dung cong nghé vao cac khau quan ly, phuc vu nguoi
sir dung TV ¢6 nhiéu thuan loi. Tuy nhién, trong ky
nguyén s6 TV can thiét cai tién, vé vai tro, chirc ning,
quan ly, phuc vu, bd sung nguén tai liéu va phat trién
doi ngli TV.. Néu du0’c d6i méi nhitng hoat dong
ctia TV trén nén tang so phu hop voi KHCN ciing
nhu thyc tidn phat trién cua nha truong, huéng téi
nhitng tién 1gi cho nguoi hoc, nguoi day; thi chét
luong GD&DPT va vi thé nha truong duoc nang 1én.
TV DH trong cudc cach mang 4.0 ge“in vOi nhiing
phuong thire quan 1y, phuc vu méi va két qua kiém
dinh chat lugng gido duc la phuong thirc nang cao
vi thé nha truong, didu nay khong tach roi vai tro,
nhiém vu cua TV.

Vi vy d6i méi tu duy con ngudi vé: vai tro,
nhiém vy, chic nang cua TV truong DH. Quan ly
TV trong ky nguyén s 1a mot hudéng md méi dé phat
trién nang luc ciia doi ngii can bo lam cong tac TV
cung véi viéc cai thién CSVC, nguén hoc liéu cua
TV trudng DH dép tmg nhu cau giang day, hoc tap
va nang cao hiéu qua, chit lvong GD&DT.

2. N§i dung nghién ciru
2.1. Mt s6 khdi niém
2.1.1.Thu vién PH: 1a TV c6 TNTT phuc vu nguoi
hoc va nguoi day trong co s6 GDPH. TV PH thuc
hién cac chttc nang, nhi¢ém vu nhu: phat trién tai
nguyén thong tin, phu hop véi muc ti€u, ndi dung,
chuong trinh, linh vyc, nganh dao tao, NCKH; to
chure khong gian doc, huong nguoi dung TV st dung
tai nguyén, dich vu TV, hoan thi¢n k¥ nang tim kiém
thong tin; thyc hién lién thong TV (Ludt Thu vién,
2020, tr.19 — tr.20)
2.1.2. Quan Iy TV triong PH la viéc quan tri, t6
chirc cho cac hoat dong cua TV dugc dién ra binh
thuong, tuong Gng vdi khau: phuc vu nguoi dung
TV, bd sung tai nguyén thong tin, quan 1y hiéu qua
cac dong cua TV thong qua mdi nhiém vu cua doi
ngii nguoi lam cong tac TV ¢ mdi ndm hoc.
2.2. Vai tro, chirc nang, nhiém vu cia thw viéen DH
2.2.1. Vai tro cua thu vien DPH: TV DH ¢6 vai tro
quan trong trong hoat dong dao tao NNLnhu: cung
cép tai liéu phuc vu hoat dong day va hoc; ho tro
d6i moi PPDH, d6i méi phuong thire kiém tra, danh
gi4 két qua hoc tap ciia ngudi hoc va cung cip tai
liéu, hoc liéu cho nghién ctru khoa hoc (NCKH), hoc
tap, tu hoc, rén luyén. Ngoai ra, TV con lién két voi
Poan, Hoi dé tham gia, t6 chirc Hoi thao khoa hoc,
toa dam voi ngudi ding TV va cac dién gia vé gido
duc hoc duong, van hoa doc, phat trién nang lyc hoc
tap, tu hoc cho SV.

TV 1 noi luu trit va truyén ba tri thirc ciia nhan
loai dén véi ngudi dung tin néi chung. TV thuc day
su tién bo cua x3 hoi thong qua gia tri tri thue, gia tri
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tinh than dugc luu giit trong kho tang tu lidu, tir tai
lidu bang in dén tai liéu bang dién tir. TV co vai tro
dac biét quan trong la gitip cho nguoi su dung TV
tiép can véi tri thirc & moi hinh thire, truc tiép/truc
tuyén (Pinh Thiy Dung, 2021).

2.2.2. Chiec nang, nhiém vu cua thw vién DH:
Thu vién truong PH cé chic nang va nhiém vy, cu
thé nhu: Xay dung, xu 1y, luwu giit, bao quan, két nbi
va phat trién TNTTphu hop v6i ngudi sir dung TV;
Té chuc su dung chung TNTTva dich vu TV, truyén
ba tri thirc, gia tri van hoa cua dan toc va nhan loai,
phuc vu nhu cau nghién ctru, hoc tap, giai tri, gop
phan hinh thanh phat trién kién thic, ky nang, pham
chat, ning lyc ciia nguoi st dung TV; TV tng dung
nhiing thanh tyu KHCN nhdm thuc hién hién dai héa
TV; TV la noi thuan lgi trong viéc phat trién van hoa
doc, nang luc ty hoc va gop phén tao moi truong hoc
tap sudt doi cho ngudi hoc néi chung, xay dung xa
héi hoc tap, nang cao dan tri, xay dung con nguoi
Viét Nam toan dién; Thyc hién lién thong véi TV
trong nudc va ngoai nudc; Thue hién nhiém vu khac
do co s6 GDPH giao (Luat Thu vién, 2019).

2.3. Cdc yéu té can thiét cho thw vién DH thoi dai
4.0

Cudc CMCN 4.0 da mo ra cho nhan loai nhiing
thanh qua rat 16n, qua lao dong tri thire, gia tri cia
tri thire & mdi linh vye dugce tiép can mot cach thuan
tién. Trong d6 co tri thirc mé, tri thire mo 1a yéu to
thiét yéu trong thoi dai 4.0. Tri thirc m& gép phan
nang cao vai tro quan trong cua TV DH trong ky
nguyén so.

2.3.1. Quan ly thw vién

Quén 1y TV thoi dai 4.0 doi hoi sy am hiéu vé
linh vuc céng nghé, truyén thong ciing nhu sir dung
cac umg dung cua cong nghé mot cach thudn thuc.
Viée quan 1y TV noi chung 1a khau quan trong dé
nam duoc thong tin tir hai phia: ngudi sir dung TV va
ngudi 1am cong tac TV, nham dinh hudng, ra quyét
dinh phu hop véi thyc tién ciing nhu dap tmg nhu
cau ctia ngudi dung tin. Boi TV ¢6 nhiém vu phuc
vu nguoi st dung ¢ cac hoat dong dung vdi chirc
nang, vai tro ciia TV theo luat dinh. Thoi dai 4.0 cho
phép TV c6 thé lién thong, lién két véi nhiéu ngudn
tai nguyén, tu liéu & nhiéu noi khac nhau nhim nang
cao hiéu qua phuc vu ngudi ding TV. Diéu d6 con
thé hién dugc vai tro cua TV trong hoat dong phuc
vu ngum sir dung TV tiép can véi ngudn tri thirc mai.
Cai tién trong hoat dong quan ly

2.3.2. Tri thirc mo: Tri thitc mo 1a chia khoa, 1a
cong cu hd trg cho con ngudi trong hoat dong chuyén
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mon, nghé nghi¢p, phat trién xa hoi va lam giau cho
dat nude. CHt 161 cuia cua tri thire mo 1a phat trién xa
hoi va dat dugc sy thanh cong. Vi vay, TV truong
PH trong cugc CMCN 4.0 khong thé thiéu nguon tri
thirc mo, dé nguoi hoc, nguoi day co thé tim kiém, st
dung tai nguyén TV ¢ moi lic moi noi,.

2.3.3. Nang lyc cua nguoi lam cong tac Thu vién

Nguoi lam cong tac TV dugce dao tao bai ban véi
khung chwong trinh, chuyén mon nhat dinh v& TV,
thong tin TV cling nhu van dung cong nghé vao viéc
xu 1y k¥ thuat trong qua trinh nhap dir licu, tai liu
vao cac kho mé cua TV dé sin sang phuc vu nguoi
sir dung TV, dap tng nhu ciu hoc tap, cong viéc,
nghlen clru va giai tri. Ngoai cac phdm chét, ning
lyc nén tang trén, nguoi lam cong tac TV trong ky
nguyén so can ty ren luyen va tich Ity thém nang luc
s0 va nang lyc xa hoi nham hudng téi muc tiéu phuc
vu nguoi dung TV dat hiéu qua cao hon mdi ngay.

Vi phuong chdm phuc vu hiéu qua cho nguoi
hoc 1a nhiém vy, trach nhiém cua ddi ngii can bo lam
cong tac TV. Bén canh do, nguoi lam cong tic TV
con hudng dan, dinh hudéng cho ngudi hoc cac ki
nang lién quan dén nhiém vu chtic nang TV.

(a). Ning luc so ciia ngwoi lam céng tic thuw
vién

Ngay nay, nang luc s6 13 yéu té séng con ctia mdi
c4 nhan dé dat dén sy thanh cong trong hoc tap, lao
dong, NCKH va phat trién su nghiép ¢ hién tai va
trong tuong lai. UNESCO dinh nghia nang lyc sO
la kha nang truy cap, quan tri, thau hiéu, két hop,
giao tiép, danh gia va sang tao thong tin dé phuc vu
nhiém, nghé nghiép.

(b). Cac nang luc dwoc chui trong trong thu vién
truong PH

Ning liwe thong tin va dit ligu c6 phin dinh gid
div ligu, d0i hoi ngudi lam cong tac TV phai am hiéu
cac linh vuc ciing véi kién thirc xa hoi két hop véi
kién thtrc chuyén nganh, dé nhan dinh va danh gia
thong tin hiéu qua hon. O ning lyc nay ciing doi hoi
kinh nghiém thuc hanh nghé nghiép ctia mdi can b
lam cong tac TV.

Ning lwc loc die liéu, théng tin dé cung cip,
phuc vu hoat dong GD&DT trong d6 ¢c6 NCKH va
tu hoc chiu sy anh huong, tac dong lon nhét cua doi
ngil truc tiép lam cong tac TV. Nang luc loc dir ligu,
thong tin gop phan xay dung cho ngudn hoc liéu cta
TV truong DH thém phong phu, da dang. Bén canh
do6, viéc tich cuc tham gia cac hoat dong, hoi thao,
trai nghiém... lién quan dén linh vuc phuc vu ngudi
dung tin ciing dem lai nhitng kinh nghiém, gia tri

385

Journal homepage: www.tapchithietbigiaoduc.vn



trong vi¢c phat trién nang luc loc dir li€u, thong tin
hiéu qua hon.

Ning lwc ddnh gid div ligu, théng tin sé6 khuyén
khich ngudi 1am cong tac TV tim hiéu, am hiéu nhiéu
linh vuc cung véi kién thtrc, kinh nghiém chuyén
mon dé thuc hién c6 két qua, hiéu qua cac nhiém
vu cua hoat dong TV. Thong tin ngay cang da dang,
phong pht trén Internet ma ngudi ding tin tim kiém
1a khong kho khin, nhung dé chon dugc thong tin co
do tin cay thi doi héi nguoi lam cong tac TV phai co
cach nhan biét thong tin chinh théng dé huéng dan
cho nguoi st dung TV hiéu qua. Cac nhom nang luc
con lai nhu: van hanh, st dung phén mern thiét bi,
giao tiép, sang tao 1a tit yéu ddi véi mdi can b lam
cong tac TV trong thoi dai 4.0. Bén canh d6 nguoi
lam cong tac TV thuc thi nghiém tic Luat S¢ hitu Tri
tué Viét Nam nham ngin chin nhiing vi pham lién
quan dén ban quyén va quyén tac gia.

2.3.4. Co s6 vit chdt, thiét bi hé ro cho thu vién

Thiét bi hd trg TV trong viéc s6 hoa tai liéu, thong
tin nham thyc hién viéc lién thong trén céac phan mém
dugce tién loi hon va hudng dén phuong thirc phuc
vu thong minh. Ngoai ra, sit dung [oT (Internet of
Things — Internet van vat) vao cong tac tuyén truyén,
gidi thi€u tai liéu, sdch moi dén voi nguoi hoc, nguoi
day mét cach nhanh chong va hiéu qua. Sy két hop
ctia truyén thong phai that dung véi tinh than cua
truyén ba va thong sudt dugc ndi dung truyén ba,
tranh tinh trang “truyén” ma khong “thong” lam anh
hudng truc tiép dén nguoi sir dung TV 1 phai hét strc
tranh. Mang xa hi da va dang la co hdi ma ciing la
thach thirc d6i véi hoat dong ctia TV ciing nhu quan
Iy TV trong xu hudng hdi nhap. Do vay, can c6 su
chuan bi, trang bi thiét bi cho TV 1a yéu t6 thiét yéu
dé phat trién TV hiéu qua dap tng nhu cu dao tao
NNLchit lugng cao. Thong tin trong bang 2.1 1a mot
s6 dinh hudng trang bi thiét bi, mo rong phong chirc
nang, nham tién loi cho quan ly va hoat dong ctia TV
trong ky nguyén s0.

TV truong DH khong chi gidi han ¢ pham vi doc,
muon, tra ctru tai liéu ma con c¢6 nhidu chire ning hd
trg dé TV phat trién theo diing st mang va tim nhin
cua no, chéng han nhu:

TV c6 phong trung bay dé gidi thiéu vé chiéu dai
lich sir ctia qué trinh hinh thanh va phat trién TV;

TV ¢6 phong dich vu, marketing d& mé rong cac
phuong thic dich vy, phuc vu nguoi dung TV noéi
chung va cho tit ca ca nhan khac c6 nhu cau, nham
dem lai sy tién 1gi cho nguoi dung TV;

TV ¢6 phong doc chuyén nganh dé ngudi day,
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nguoi hoc tham khao ding nguén tai liéu can tim, sy
yén tinh riéng biét cua phong doc chuyén nganh la dé
khoi nguén sang tao trong tu duy hoc tap, day hoc.
2.3.5. Cdc hoat déng nghiép vu ddp vmg nhu cau
nguoi su dung thuw vién

Quan ly cac hoat dong cua TV truong PH chu
trong dén: Xay dung tai nguyén thong tin; Xir 1y
TNTTva to chirc hé thong tra cru thong tin; Bao
quan tai nguyén thong tin; Tao lap, cung cp san
pham théng tin TV va dich vu TV; Lién thong TV;
Phat trién van héa doc; Phat trién TV sd; Hién dai
héa TV; Truyén thong TV; Hop tac qubc té vé TV;
Pénh gia hoat dong TV... Trong cac hoat dong do
TV luu y dén viéc thuc thi Luat Luat S& hiru Tri tué
Viét Nam ciing nhu cac van ban quy pham phap luat
¢6 lién quan. Hoat dong nghiép vu cia TV déap Gng
muc tiéu GD&DPT, dinh hudéng xa hoi hoc tép, thuc
hién NCKH, tng dung KHCN 14 nhiém vu hang dau
va chinh yéu cta TV truong DH.
3. Két luan

Vé6i muc dich cua sy phat trién GD&DT NNLdoi
hoi TV phai dugc cai tién mdi ngay, dé bat kip vai
nhu cau thyc tién, phu hop véi xu thé chung cua
thé gioi. Poi ngii can bo TV ¢o nang luc phuc vu
nguoi dung TV trong ky nguyén s6 can thiét duoc
bdi dudng ning luc sd, phuong thirc phuc vu nguoi
dung tin moi ltic, moi noi. Va huéng dan ngudi ding
TV cac thao tac trén cac ing dung hién dai nham
dap Gmg nhu cau tim kiém thong tin cho hoc tap,
nghién ciru, giang day mdi ngay thém hiéu qua. Bai
viét con co nhiing han ché nhét dinh vé: phan loai
dbi twong sir dung TV nham dé xuit bién phap riéng
v6i mdi ddi tugng sir dung TV cho viée cai thién
TV dugc chi tiét hon, dép tmg nhu ciu cua ting d6i
tuong st dung mot cach riéng biét. Do 1a sy khac
biét trong dinh huéng nghién ctru quan Iy TV bH
trong ky nguyén sd.
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