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Abstract: This article investigates the various factors that hinder the development of speaking skills
among non-majored first-year students at Dai Nam University. Effective communication, particularly in
the context of spoken English, is a crucial skill for both academic success and future career prospects.
However, numerous challenges often obstruct students’ progress in this domain. This study identifies
common impediments and offers potential solutions. The research aims to empower first-year students
to build confidence and competence in their speaking skills, ultimately enhancing their academic

achievements and future employability.
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1. Pit van dé

Ngon ngit Anh, von 1a mot trong nhitng ngon ngi
phd bién nhét toan céu va dugc cong nhén la ngdn
ngit chinh thue tai gan 60 quoc gia c6 chu quyen nay
da trd thanh mot yéu to bat budc va khong thé thiéu
d6i v6i cong dan toan cu. Trong ngit canh gido duc
tai Viét Nam, tiéng Anh da lau troé thanh mot mon
hoc bét budc duoc trién khai tai tat ca cac cfip hoc,
bao gém giao duc dai hoc.

Theo Harmer (2007), k¥ nang n6i (KNN) la kha
nang no6i mot cach troi chay va doi hoi khong chi
kién thirc ngon ngit ma con kha nang xir Iy thong tin
va ngon ngit ngay tac thi. Bygate M. (1987) da chi
ra rang KNN 14 mét trong nhiing k¥ ning ngon ngit
quan trong, dugc coi 1a mdt khia canh phan xa cta
qua trinh hoc tap ngdn ngir. N6 cho phép nguoi hoc
trinh bay va dién dat suy nghi, mong mudn, va cam
xuc cua ho thong qua viéc tuong tac bang ngon ngir
v6i ngudi nghe. Theo Byrne (1986), noi duoc hiéu
nhu mot qua trinh tuong tac hai chidu giita nguoi
no6i va nguoi nghe, lién quan dén qué trinh ma hoa
thong tin bang ngdn ngit boi nguoi noi va phén tich,
giai ma thong tin boi ngudi nghe. Ngir canh va tinh
hudng giao tiép dong mot vai tro quan trong trong
viée gitip nguoi noi thé hién y kién ciia ho mot cach
tu nhién. Diéu nay bao gdm ca cic tinh hudng trang
trong va nhirng tinh hudng giao tiép héng ngay. Hi¢u
qua cua KNN khoéng chi dugc quyet dinh boi yéu
t6 ngdn ngit ma con bdi cac yéu to phi ngdn ngir va
phuong phap giang day cua giang vién dong mot vai
tro rat quan trong ddi véi thanh cong cua viée hoc
KNN tiéng Anh.
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Trong thuc té, SV nam nhét tai Pai hoc Pai Nam
thuong phai d6i mat voi mot loat khé khin trong qua
trinh tham gia vao cac hoat dong thuc hanh KNN
tiéng Anh trong bdi canh 16p hoc.

Nhiing khé khan nay dat ra mot nhiém vu quan
trong cho truong Pai hoc Pai Nam noéi chung va céc
giang vién Khoa Ngon ngir Anh noi riéng trong viéc
cung cAp mdi truong hoc tép va hd tro thich hop dé
gitip SV ndm nhit phét trién KNN mot cach tuy tin va
hiéu qua, déng thoi giam bot ap luc va tao diéu kién
thuén 191 cho qua trinh hoc tép cua ho.

Thuc té d6 di dat ra nhitng cdu hoi nghién ciru
sau day:

Thuc trang KNN cta SV khong chuyén nam nhat
tai Pai hoc Pai Nam nhu thé nao?

Nhiing yéu t6 nao 14 rao can trong viéc cai thién
KNN cua SV?

Céc giai phap dé cai thién KNN cho SV khong
chuyén nam nhét truong Pai hoc Dai Nam 1a gi?

2. N§i dung nghién ciru
2.1. Poi twong nghién ciru

Nghién ctru dugce thue hién tai Pai hoc Pai Nam
v6i 136 SV (62 nam va 74 nlt) K17. bay 1a cac SV
ciia nganh Marketing nam tht nhat, dang theo hoc
tiéng Anh hoc phén 1.

2.2. Phwong phap nghién ciru

Nghién ctru nay tac gia str dung két hop phuong
phap thu thap so heu (khao sat str dung bang cau hoi
diéu tra), phong van va quan sat. Tac gia da tién hanh
mot bai kiém tra ban diu vé KNN cua SV. Bai kiém
tra nay dugc thiét ké theo dang dong vai (role-play).
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SV lam viéc theo cap, hoan thanh mét tinh huéng dé
danh gia kha nang noi cua ho dua trén sau tiéu chi
cu thé, bao gém phat am, ngit phap, tu vung, sy troi
chay, su phu hop, su tu tin. Ngoai ra tac gia con quan
sat cach thirc ma ngudi hoc chuin bi va tién hanh
mot hoat dong noi trong 16p dé tim ra nhitng rao can
dbi voi su tién bo cia ngudi hoc.

2.3. Két qua nghién ciru

Theo két qua khao sat, 111 trong téng s6 136 SV
(81.6%) cho rang KNN la ky nang kho nhit. C6 rat
nhiéu nguyén nhan dan dén viéc SV cam thly KNN
1a kho nhat trong s6 4 k¥ ning.

Thiéu tir vung: SV khong du von tir vung dé ¢
thé dién dat dugc dung y minh can dién dat. (73.5%)

Kién thirc ngit phap chua tét: SV chua nhé duoc
hét cac quy tic ngit phap, chua phan biét duoc su
khéc nhau giita céu tric cau tran thuat va cau nghi
van, giita cac thi d& nhim 1an véi nhau. (70.5%)

Thiéu tu tin: Pay 13 yéu t6 quan trong nhat din
dén nhimng kho khan trong phat trién KNN ctia SV
nam nhat. Ngay ca ddi voi nhitng SV di c¢6 nén tang
ngit phap va tir vung kha tot. Didu nay 14 do da s6
SV dén tir cac viing ndng thon nén diéu kién giao tiép
sir dung Tiéng Anh & cdp hoc pho thong con han ché.
Viéc day hoc Tiéng Anh & cap phd thong, theo két
qua khao sat, ciing khong tap trung vao phat trién k§
nang, dac biét 1a KNN. 66.9% SV tham gia khao sat
béo co rang & cap hoc phd thong ho chua ting tham
gia mot hoat dong noi theo tinh hudng giao tiép, chi
don thun nghe giang va lam bai tap ngit phap, tir
vung, doc hiéu...

Sau bai kiém tra vé KNN bang cach cho SV dong
vai dé hoan thanh mot tinh hudng giao tiép hang
ngdy, tac gia nhan thdy thuc trang KNN cta SV
khong chuyén nim nhit rat dang lo ngai. Pbi voi
hau hét SV (88,3%), kha ning thuc hién “vai dién”
1a khong kha thi. Chi 16 trong tong sb 136 SV ¢o6
thé mo dau cudc trd chuyén ma khong can sir dung
kich ban. S6 con lai déu phai cung nhau viét ra mot
kich ban chi tiét rdi doc to kich ban da chuan bi. Khi
duogc yéu cau khong st dung kich ban va thuc hién
giao tiép tu do, 64% SV khong thé thuc hién duoc.
Phén con lai ¢ thé tiép tuc, nhung tuong tac giita ho
thudong khong phu hop, trong d6 SV A c¢6 thé tra 10
cau hoi trude khi duge SV B dat cau hoi, hoac nguoc
lai, 1am mét di tinh twrong tac hop nhat gitra ho.

Ciing qua bai kiém tra, tic gia nhan thiy mot van
dé ndi com khac do 1a sy tap trung qua muc cta SV
vao nhiém vy ndi chinh ciia minh, ma khong tap trung
dung murc vao viée lang nghe d6i phuong. Piéu nay
dan dén tinh trang thiéu hiéu biét twong tac va kha
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ning dong thuan trong giao tiép. SV thuong xuyén
dat mire d uu tién cao cho viée dién dat y kién ca
nhan ma quén di tAm quan trong cta viéc lang nghe
va hiéu rd quan diém ctia nguoi khac. Sy thiéu hut
trong kha ndng tuong tac nay khong chi anh huong
dén chit lugng cua cude trdo chuyén ma con tao ra
hiéu lam va su khong dong thuén, tang nguy co xay
ra su cb trong cac tmh huong giao tlep thuc té.

2.4. Dé xudt mot s6 hoat dpng cii thién KNN cho
SV

KNN dong vai tro quan trong trong qua trinh hoc
mot ngoai ngit vi no 1a cu ndi toi giao tiép hidu qua.
Thong qua viéc thuc hanh néi, ngudi hoc c6 co hoi
ap dung ngon ngit vao cac tinh hudng thyc té, gitp
ho tré nén linh hoat va sang tao trong st dung tu
vung va ngit phap.

Trong qué trinh giang day SV niam nhat, giang
vién nén lya chon nhiing chii d& quen thudc hang
ngay dé SV luyén tap, tranh cac chi dé doi hoi lugng
tir vung co tinh chuyén nganh sau nhu k¥ thuat, khoa
hoc, hay chinh tri qua phuc tap. Thay vao do, viéc
tap trung vao cac chu dé nhu gia dinh, ban bé, moéi
truong xung quanh, va sinh hoat hang ngay s& gitp
SV dé dang tiép can va ap dung ngon ngit vao cudc
song thye té cua ho. Bang cach nay, SV c6 thé phat
trién vén tir vung co ban mot cach tu tin va linh hoat,
ddng thoi ting kha ning giao tiép trong cac tinh
hudng quen thude, gitp SV thoai mai hon trong viéc
thé hién y kién va chia sé thong diép ca nhan cua ho,
tao ra mdt moi trudng hoc tap tich cuc va nang dong.

Mot s6 hoat dong luyén noi ¢ thé dem lai hiéu
qué cao cho SV niam nhat 14 hoat dong nhom, noi ho
co thé twong tac va thuc hanh KNN thong qua giao
tiép nhom. Hoat dong theo cip cling tao didu kién
cho sy tuong tac chit ché, khuyén khich sy chia sé
¥ kién va hoc hoi tir dbi tac. Trd choi ciing la cach
thi vi dé rén luyén tir vung va ky ning giao tlep mot
cach ty nhién. Thuyét trinh giap SV phat trién kha
nang trinh bay y va déng thoi 1am quen véi viée noi
truée dam dong. Cudi cung, dong vai hoi thoai giup
SV ap dung KNN trong cac tinh hudng thuc té, ting
cuong su tu tin va linh hoat trong viéc st dung ngdn
ngit. Nhitng hoat dong nay khong chi hd trg nang cao
KNN ma con tao ra mot mdi truong hoc tap tich cuc,
khuyén khich sy tham gia va sang tao tir phia SV.

Bén canh viéc chon Iya cac chu dé quen thugc va
hoat dong phu hop, giang vién ciing can phai trang
bi cho SV cdc cau trac ngtr phap va tr vung cho moi
tinh hudng, dam bao SV c¢6 du kién thirc can thiét dé
thuc hién hoat dong ndi hiéu qua.

(Xem tiép trang 86)
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3. Két luan v

Dé tai “phan tich cach giai mot sd ba toan tim
trung vi, tir phan vi cia mau s6 liéu ghép nhom”
da cung cip cho hoc sinh cach xac dinh nhém chira
trung vi, cdc nhom chira cac t phan vi dé giai quyét
bai toan xac dinh trung vi, udc luong cac tr phan vi
clia mau sb liéu ghép nhomtrong chuong trinh gido
duc phd théng nam 2018 ¢ 16p 11.
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Cai thién ky nang noi tieng Anh caa sinh vién... @ép teo trang 23)

Ngoai ra, GV phai tim cach thay ddi thoi quen doc
kich ban cua SV, yéu cau SV ling nghe ddi phuong dé
hiéu rd tinh hudng va phan hdi phu hop, thay cho viéc
chi tap trung cao dg vao viéc minh phai noi gi. Pé lam
duoc diéu nay, giang vién phai timg budc tao dugc su
tu tin & SV bang cach bat du vai cac tinh huong don
gian, dam bao SV c¢6 thé lam dugc ma khéng can nhin
kich ban dé soan san. Khi SV da tao duoc k¥ nang do,
giang vién s¢€ tdng dén do kho tién t61 viée thuc hién
cac tinh huong giao tiép tu do, gidng doi séng thuc ma
khong can soan kich ban dé doc.

Dé toi wu hoa qué trinh hoc, GV ciing can diéu
chinh phuong phap tiép can hoat dong néi cua SV.
Thay vi chi tap trung vao nhiém vu noi cua ban than,
SV nén dugc khuyén khich hudng sy chii y vao dbi
tac dé hiéu sau vé boi canh va phan hoi ¢ y nghia.
Pé thyc hién diéu nay, GV ¢6 thé khoi dau tir cac tinh
hudng don gian, gitp SV xdy dung su tu tin. Sau khi
dat duge su On dinh, GV ¢6 thé gia tang do kho, dan
dan chuyén dén cac tinh hudng giao tiép tu do, gitp
SV thich ing v6i thach thirc ma khong gép ap luc qua
murc. Muc tiéu cudi cing 14 phat trién kha niang giao
tiép tu nhién va linh hoat, twong duong vdi giao tiép
trong cudc séng hang ngay.

3. Két luan
Tam quan trong ctiia KNN trong qua trinh hoc tiéng
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Anh 1a khong thé phii nhan. Dé t6i da hoa kha ning
n6i cho SV nam nhét, Pai hoc Pai Nam, viéc tao moi
truong hoc tép hd tro va khuyén khich 1a quan trong.
Tao co hdi cho SV tham gia vao cac cudc tro chuyén
¥ nghia, thao luan va thuyét trinh gitp ho ap dung k§
ning ngdn ngit ctia minh trong cac tinh hudng thuc
té. Hon nita, viéc tich hop céac hoat dong tuong tac
va giao tiép vao ké hoach giang day, nhu dong vai,
tranh luan va thao luan nhom, c6 thé cai thién dang ké
kha nang ndi cua SV. Béng viée chii trong phat trién
KNN cho SV nam nhéit, GV khong chi dong gop vao
su phat trién ngon ngilt cua SV trong cac nam hoc t1ep
theo ma con hudng t61 muyc tiéu 16n hon, do 1a giap
SV giao tiép hiéu qua trong bdi canh toan cau.
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