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Abstract: This article reports an action study that emerged from the practice of teaching intermediate
English classes with 20 students. The study aimed at investigating the effectiveness of English speech
recording practice with feedback on improving learners’ English speaking skills and their motivation to
learn English. Recording practice was done after class hours, and students worked on 12 topics, one topic
per week. For each topic, group partners gave feedback on recorded talks, and students might re-record
after receiving feedback. The research instruments included two speaking tests comparing students’
speaking skills before and after 12 weeks of intervention, questionnaires and interviews. The results
indicated that the recording activity with feedback had positive impacts on improving students’ speaking
skills and students’ motivation. Therefore, the results of the study can make an important contribution to

the application of recording practice in foreign language learning and teaching.
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1. Dt van dé

Ngay nay, tleng Anh dugc coi la mét phwong tién
giao tlep toan cau véi lugng nguoi st dung rat 16n,
bao gébm cd nguoi ban xir va khong ban xi. bé o thé
trao doi thong diép, nguoi st dung ngdn ngir can rén
luyén bén ky nang gom nghe, noi, doc, viét, véi nhom
k¥ nang tlep nhan gom nghe va doc va nhém ky nang
san sinh gdm ndi va viét. Trong bon ky ning co ban,
no6i dugc danh gia 1a k¥ ning quan trong nhat trong
hoi thoai (Koyak & Ustiinel, 2019). Bdi vy, viéc phat
trién k¥ ning noi luén duoc chu trong trong day hoc
ngoai ngii, va su tién bo vé k¥ nang noi s€ ludn nhan
dugc phan hdi tich cuc tir hoc vién. Tuy nhién, cé kha
nhiéu yéu t6 anh huong dén ky nang noi. Mot s6 yéu
t6 tam Iy co thé bao g(‘”)m tinh céach, dong luc, su tu
tin; cac yéu to khac gdm phat am, tir vung. Ngoai ra,
& Viét Nam, nhiéu ngudi hoc khong c6 méi trudng
luyén tap noi thuong xuyén ngoai thoi gian trén 16p,
nén vi¢c tao mdi truong va tao co hoi, duy tri sy rén
luyén cho hoc vién ngoai thoi gian 16p hoc 1a vo cung
can thiét dé phat trién ky niang nay.

Su phét trién va phd bién cta thiét bi cong nghé va
cac Gmg dung cho phép nguoi hoc tiéng Anh rén luyén
ca bon k¥ ning ngoai ngit (Koyak & Ustiinel, 2019).
Dic biét, vé k¥ ning noi, hoc vién co thé ghi am/ghi
hinh (audio recording/video recording) bai n6i/hdi
thoai va hoat dong nay c6 nhiing lgi ich rat quan trong
cho hoc vién (Gromik, 2009). Trudc hét, ghi am/ghi
hinh khich 1¢ viéc ty phan hdi ctia hoc vién vi hoc vién
c6 thé nghe lai nhidu 1an sau khi n6i. Khi nghe lai, hoc

vién c6 thé danh gia phat am, tur vung, su tréi chay,
va nhan biét duoc nhimg 156i nhét dinh trong phan noi.
Tir d6, hoc vién c6 thé ghi am/ghi hinh lai dé dat duoc
ban ghi ho hai long nhéit. Chinh viéc nay giup tang co
héi va duy tri su luyén tdp cia ngudi hoc. Ngoai ra,
néu bai n6i duge nhan xét bai ban cung hoc, hodc gido
vién, nguoi hoc s€ c6 dong luc cai thién chét luong bai
nd6i cua minh (Lys, 2013; Gromik, 2015).

Vi nhiing 1y do trén, nghién ctu dugc thuc hién
dé cai thién k§ nang néi cho sinh vién (SV). Trude khi
thuc hién nghién ctru, gido vién gidi thi¢u dy an va
cho SV lya chon ghi &m hodc ghi hinh va 100% SV
chon ghi am. Mot ) ly do dugc SV dua ra do la: SV
mudn duge thoai mai noi vé chi dé va tap trung nhidu
hon vao giong ndi thay vi bi phan tan vao ngoai hinh;
SV mudn dung luong ciia ban ghi nhe hon dé thuan
tién hon khi tai ban ghi 1én folder chung cua 16p.
Hoat dong ghi &m dugc thuc hién trong 12 tuan. Mdi
tuan SV duoc giao nhiém vu ghi 4m bai ndi khoang 2
phit vé mot cha dé lién quan dén bai hoc trén 16p. SV
lam viéc theo nhom 4-5 thanh vién, mdi nhom c6 mot
nhom trudng theo ddi hoat dong va bao cdo hoat dong
nhom cho gido vién. SV ghi am ca nhan va ndp tép am
thanh vao folder chung cta 16p, sau d6 sé nhan phan
hdi vé bai ndi cua ban ciing nhom. Sau khi nhan phan
hoi, SV ¢6 thé ghi 4m lai dé cai thién chat lugng bai
noéi va ndp ban ghi madi. Gido vién thuc hién bai kiém
tra ndi trude va sau 12 tudn can thi¢p dé so sanh su
tién bo ctia SV. Ngoai ra, gido vién phat bang cau hoi
va phong van SV dé danh gia hiéu qua cia ghi 4m ddi
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véi k¥ ndng noi va dong luc hoc tap cua SV.
2. N§i dung nghién ctru
2.1. Huong déin ghi am bai ndi

Gi4o vién huéng dan SV hoat dong ghi am véi véi
cac luu y sau:

- Chuén bi trudc khi ghi am:

SV dugc khuyén khich dung dan y, viét cac ¥
chinh s& trién khai vé chu dé va tap néi vé cha dé do
trude khi ghi am.

- Cong cu ghi am:

Cong cu ghi am c6 thé 1a dién thoai, may tinh, may
tinh bang,... SV ¢6 thé st dung tmg dung c6 sin & cac
thiét bi nay, hodc truy cap website ghi am tryc tuyén
nhu online-voice-recorder.com, audiovoicerecorder:
com,... SV can dam bao micro cta thiét b tot dé chat
luong am thanh dugc tdt nhét co thé. Voi may tinh,
SV c¢6 thé ding micro roi ¢6 chét lugng tot dé két noi.

- M6i trudng ghi dm:

SV chon méi trudng yén tinh, tranh tiéng on dé
tranh tap am vao ban ghi.

- Chinh sua tép 4m thanh sau khi ghi am:

SV dugc khuyén khich dung cac ung dung cit,
ghép, ndi, loc am thanh (audacity,...) dé chinh sira
ban ghi.

- Nghe lai va tu phan hoi:

SV nén nghe lai ban ghi, ty nhan xét va co thé ghi
am lai cho dén khi c6 ban ghi t6t nhat co thé.

2.2. Tiéu chi phan hoi vé bai néi

SV ndp ban ghi vao folder cua 16p va cac cad nhan
trong nhém phan hdi chéo bai theo su phan cong cia
nhom trudng. Gido vién huéng dan cac tiéu chi phan
hoi vé ban ghi nhu sau:

- Tiéu chi phan héi vé k§ nang ndi:

SV phan hdi vé k¥ nang noi dua trén 4 tiéu chi:
Troi chay va mach lac, Tir vung, Ngir phap, Phdat am.
SV duogc gidi thi¢u miéu ta nang lyc cac thang diém cu
thé tir 1 dén 5, voi 1 1a thap nhét va 5 1a cao nhat. Diém
danh gia chung la trung binh cong cua 4 ti€u chi nay
va lam tron 0.5 diém. Ning lyc v6i diém tir 1 d&én 5
trén thang CEFR duoc phan bac nhu sau: A1 (1 - 2.5),
A2(3.0-3.5),B1 (4.0-5.0).

- Tiéu chi phan héi vé chét luong dm thanh:

SV danh gia chét luong 4m thanh ctia ban ghi, ¢6
15 rang, c6 1an qua nhiéu tap 4m anh huong dén am
thanh g1ong noi hay khong

Két qua ctia cac bai kiém tra noi trude va sau can
thi¢p

Bai klem tra noi trude va sau can thi¢p la hai bal
kiém tra glong nhau vé& dinh dang va khac nhau vé
ndi dung chu dé. SV duoc nhan chu d c6 goi y, dugc
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chuén bi trong 1 phat trude khi noi va co tbi da 2 phit
dé néi vé chu dé. Gido vién cham diém cho SV theo
ban tiéu chi phan hoi vé k§ nang noi da pho bién véi
SV. Két qua clia cac bai kiém tra ndi duoc trinh bay &

bang sau:
Bang 1. Két qua cac bai kiém tra noi trueoc va sau can
thiép
Giai doan Diém Diém, Diém Do léch
trung binh | cao nhat thap chuin
(Mean) (High) nhat (Standard
(Low) | Deviation)
Trude can thiép 3.32 4.0 2.5 0.43
Sau can thi¢p 4.30 5.0 4.0 0.34

Béng 1 tom tat két qua cta bai kiém tra noi trudc
va sau khi ap dung hoat dong ghi 4m trong 12 tuén,
v6i s6 lugng SV trong 16p 1a 20 SV. Giao vién chim
diém timg c4 nhan va lay gia tri trung binh, diém cao
nhét, diém thap nhit va do léch chuan. So véi trudc
can thiép, diém trung binh cua SV ting gan 1 diém,
cho thiy k¥ nang noi cua SV da dugce cai thién. Diéu
nay ciing thé hién & gia tri cao nhat va gia tri thap nhit,
trong d6 gia trj thap nhét ting dang ké véi 1.5 diém va
gia tri cao nhat tang 1 diém. P 1éch chuén sau can
thiép giam 0,09, cho théy sau can thi¢p, SV cé diém
no6i déng déu hon.

2.3. Két qui ciia bang cau héi

Béng cdu hoi duge dung dé khao sat dong luc rén
luyén ky nang noéi cia SV trude va sau khi ap dung
hoat dong ghi am. Co 8 tiéu muc dugc khoanh tron
tir 1 t6i 5 diém. Céc tiéu chi danh gia bao gé)m' mtuc
d6 tham gia cia SV, muc dg tap trung vao nhlem vu,
mirc d6 himg thi, muc do cha y, mic d6 ¢b gang, mirc
d6 quan tam cta SV, mic d§ thu thach, mic d phu
hop cia hoat dong. Piém cao nhat c6 thé dat duoc 1a
40 (8x5=40). 3 1a diém trung binh muc, va tong diém
trung binh 1a 24 (8x3=24).

Ping hee cai thién ki ning noi
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Bang 2. Dong luc hoc tap cua SV trudc va sau hoat
dong ghi am
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Béng 2 thé hién két qua bang ciu hoi vé dong luc
dé SV thyc hanh k¥ ning néi truéc va sau hoat dong
ghi am. Trudc can thiép, két qua bang cau hoi dat 22
diém va tang 11 diém sau can thiép. Piéu nay cho thay
hoat dong ghi &m c6 phan | hoi gitip SV ¢6 nhiéu dong
luc hon trong viéc phat trlen k¥ nang nai.

2.5. Két qud ciia phéng vin

a) Loi ich cua hoat dong ghi am

Tdng hop két qua phong van SV ciing cho thay ghi
am gitip SV cai thién k¥ ning néi tiéng Anh va dong
luc rén luyén tiéng Anh. Mdt s6 trich dan tiéu biéu tir
céc bao cdo nhu sau:

“Hoat dong ghi 4m gitip em thyc hanh nhiéu hon
vé ky nang ndi, vi em phai tap di tap lai nhiéu lan dé
n6i t6t nhét c6 thé” (An).

“Nhan xét ban ghi am ctia ban gitip em hoc thém tir
vung tir bai cia ban, va gitip em cing cb cdu tric ngit
phap. Vi du, ¢6 cau em cam thiy do 1 15i ngit phap,
khi em mudn chic chan hon vé ngir phap ding cta cau
d6 em s& xem lai sach hodc tim trén mang.” (Tuén).

“Em thdy vui vi sau mot khoang thoi gian tap
luyén em thay minh c6 thé ndi trdi chay hon.” (Ha)

b) Van dé khi thuc hién hoat dong ghi am

SV ciing dé cap mot sé kho khan khi thuc hién
hoat dong ghi 4m. SV khong gip kho khin vé thiét b
hay k¥ thuat ghi 4m, nhung c6 nhirng van d& nhét dinh
lién quan dén k¥ ning noi, quan 1y thoi gian va nhan
xét bai cua ban.

“ Em c6 gang tap nhiéu lan, tuy nhién khi nghe lai
em van thdy minh néi chua tot, chua hay. Em néi chua
thuc su troi chay va phat am chua tét 1am. Thoi gian
dau em ciing rat ngai khi chia sé ban ghi néi tiéng Anh
chua 6n 1am ciia minh; tuy nhién dan dan em thay cac
ban ciing nhu minh nén em khoéng ngai nira.” (Lan
Anh).

“Em nghi k¥ thuat va thiét bi ghi am d& thyc hién,
vi chiing em déu c6 dién thoai thong minh va sir dung
luon ung dung ghi &m cua dién thoai. Em cling dung
tmg dung Audacity dé cit nhimg doan am thanh
khong can thiét. Van dé ciia em do 1a em noi chua tot
1am, nghe lai ban ghi thiy minh n6i chwa hay nén em
doi khi ngai ghi 4m giong n6i cua minh. Tuy nhién do
duoc yéu cau can nop bai nén em ¢b gang hoan thanh
nhiém vy, va em thdy vi vdy minh ciing phai tap noi
nhiéu hon.” (Diing).

“Em nghi nhan xét bai cia ban giup ching em biét
rang chiing em néi déu chua tot 1am va cung cai thién.
Em c6 thé nhan xét xem ban noi troi chay & muc nao,
tuy nhién vé tir vung ngir phap c6 thé em chua nhan
biét hét thé nao 1a t6t.” (Trang).

“Em c6 kha nhiéu bai tap, trong khi dé c6 bai
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ghi am khoang 2 phut, em c6 thé phai danh ca gio
dé chuén bi va thyc hanh. D6i khi em khong co du
thoi gian luyén tap nén bai ghi am chua dugc tét 1am,
nhung do dén han ndp nén em cin ndp bai.” (Pat).

¢) Gidi phap:

Dura trén cac kho khin va cac van dé khi thuc hién
ghi &m, SV goi y nhiing giai phap dé cai thién. Mot
sO giai phap tiéu biéu bao gom cai thién céc ky nang
tiéng Anh hon nita; quan 1y thoi gian t5t hon dé danh
da thoi gian luyén tap cho tung ban ghi.

“Chan chan em can luyén tdp phat 4m nhiéu hon,
can noi troi chay hon thi ban ghi nghe s& tot hon”
(Hoa).

“Em s¢& viét ké hoach c4c nhiém vu can lam, dé co
du thoi gian luyén tap cho ghi am bai n6éi. Ban ghi nop
¢6 thé chura qua hay, nhung em da thiy rang minh di
luyén tap nhiéu.” (Dat).

3. Két luan

Qua viéc phan tich dit liéu thu dugc tur cac bai
kiém tra noi, bang cau hoi khao sat va phong van SV,
mot sb két luan quan trong dugc rut ra. Hoat dong ghi
am bai n6i mang lai nhiing loi ich quan trong khi phat
trién k¥ nang noi: giup SV cai thién phat 4m, trdi chay,
tor vung, nglt phap. Ngoai ra, nhiém vu ghi am bai
noi cling gitip SV duy tri sy rén luyén thuong xuyén,
mdt yéu to rat hiru ich khi phat trién k¥ nang noi. SV
cling nhan biét va giai thich cac kho khan khi thuc
hién nhiém vu dé tir 6 tim ra hudng khéc phuc cho
nhiing hoat dong ghi am sau nay. Gido vién, véi vai
trd 1a nguoi hudng dan, tir d6 ciing c6 thém nhimng y
tudng trong hudng dan chung, va hd trg SV trong cac
hoat dong tuong tu trong tuong lai.
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