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Abstract: This study investigates the diversification of pre-listening activities to improve the listening skill
for English non-major students. A mixed-method approach with the instruments including questionnaires,

observations and interviews is employed to ensure the reliability and validity of the study. The results of
the study show that the diversification of pre-listening activities helps students improve their listening
comprehension as well as reduce stress during the listening lesson. Students become more active and
participate more effectively in tasks at the subsequent stages of the lesson. From the research results, some
suggestions are given for a better teaching and learning.
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1. Pit van dé

Nghe 1a mot k§ nang (KN) quan trong dugc su
dung thuong xuyén va dong vai trd quyét dinh trong
qué trinh giao tiép. Boi vay, viéc nghién clru cac giai
phap nham nang cao nang lyc nghe hiéu cho sinh vién
(SV) khong chuyén tiéng Anh & truong dai hoc 1a
thyc sy can thiét. Tuy nhién, trong cac gio hoc luyén
KN ngdn ngit, SV gip kha nhiéu kho khin trong quéa
trinh nghe hiéu dan dén két qua hoc tap ctua ho & KN
nay van chua duoc nhu mong mubn. Mot trong cac
nguyén nhan chinh dugc nhan dinh qua thuc té giang
day va nghién ctru 1a do SV chua c6 sy chuan bi tét
& giai doan dau cua bai nghe. Nghién ciru nay duoc
thuc hién nham kham pha mtc d hiéu qua cua viée
da dang hoa cac hoat dong trudc khi nghe toi kha
ning nghe hiéu ctia SV khong chuyén tiéng Anh tai
truong Dai hoc Van hoéa Ha Noi. Qua do, nghién ciu
cling dura ra mot vai dé xuat gitp viéc tién hanh cac
hoat dong nay thiét thuc va hiéu qua hon.
2. N§i dung nghién ctru
2.1. Dinh nghia KN nghe

Wolvin & Coakley (1985) dinh nghia nghe la qua
trinh co quan thinh giac tiép nhan am thanh va xu ly
chung dé xac dinh duoc thong diep ctia loi noi. Trong
khi do, Field (1998) cho rang ling nghe 13 mot yéu t6
quan trong trong giao tlep bdi theo ong, mudn nghe
tot, nguorl nghe khong chi phai phan biét dugc cac
am ma can nam dugc tr vung va cau tric ngit phap
dé c6 thé hiéu y nghia ctia phat ngon trong ngir canh
van hoa - xa hoi cua no.

Tom lai, viéc day KN nghe c6 y nghia v6 cung

quan trong trong cudc sdng boi no duge sir dung
nhiéu hon bét cir KN ngdn ngir don 1¢ nao khac va
gop phan dang ké vao sy thanh cong cta qua trinh
giao tiép.

2.2. Cac giai doan day nghe

Giai dogn trudc khi nghe (Pre-listening stage):
gém cac hoat dong dugc thyc hién trong thoi gian
ngan (ttr 5-7 phut), nham chuan bi kién thirc nén tang
can thlet dé ngudi hoc ¢o thé hiéu duoc van ban ma
ho sap nghe. Lewis & Hill (1992) cho rang day la
giai doan dong vai tro quan trong trong viéc day KN
nghe cho SV, gitip ho kich hoat kién thirc nén tang va
tao dong luc cho céc giai doan nghe tiép theo.

Giai doan trong khi nghe (While-listening stage):
1a giai doan chinh ciia qué trinh nghe hiéu. Theo cac
nha ngdén nglt hoc, muc dich cia giai doan nay la
gitip nguoi hoe phat trién KN qua cac yéu cau cu thé.

Giai doan sau khi nghe (Post-listening stage):
gf”)m cac hoat dong nhim tao co hoi cho nguoi hoc
sir dung tir vung va truyén tai thong tin da duoc hoc

trong bai nghe.
2.3. Y kién phdn héi ciia SV vé cdc hoat dong truwde
khi nghe

Nghién ctru nay dugc thuc hién voi sy tham gia
ctia 50 SV khong chuyén Tiéng Anh thudc 1 16p dwoc
chon ngiu nhién trong sé hon 10 16p tin chi dang
theo hoc Hoc phan Tiéng Anh co sé 2 tai trudng. SV
tra 1oi bang cau hoi khao sat duoc thiét ké véi cac
cau hoi c6 goi y va ca cac cau hoi mo. Ngoai ra, SV
lam 2 bai kiém tra tric nghiém voi cac phan duoc
thiét ké gidng nhau va c6 do kho twong dwong nhau
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vao tuan 4 va tun 12 ctia hoc ky dé nhan dinh xem
c6 su cai thién vé KN nghe hiéu sau khi ho duoc tiép
can voi cac hoat dong khac nhau ¢ giai doan trudc
khi nghe hay khong. Bén canh d6, qua trinh quan
sat 16p hoc va phan hoi tu’ 8 SV tham gia phong van
dugc sir dung dé cung cip thong tin chi tiét hon cho
bai nghién ctru.

V& tan suét sir dung cac hoat dong cho viéc
chuén bi nghe, két qua khao sat cho thiy giang vién
ludén ludén hoac thuong xuyén da dang hoa cac hoat
dong o giai doan trudce khi nghe, véi ti 1€ tuong Uing
1a 32% va 68% SV lya chon. Khong co y kién tra
10i “thinh thoang’ hay ‘khong bao gid”. Tir d6 c6 thé
thdy rang cac hoat dong trudc khi nghe ludn dugc
giang vién chu ¥ trién khai trong gio hoc nghe hiéu
cho SV khong chuyén Tiéng Anh tai trudng.

Phan hoi ciia SV vé mirc d6 hai 1ong ddi véi cac
hoat dong trudc khi nghe dugc tién hanh trén 16p cho
théy da s6 SV nhan dinh cac hoat dong nay rat tha vi
va hép dan, véi ti 16 22% va 60% SV lua chon ‘hoan
toan dong y’ va ‘dong . Tuong tu, s6 SV thira nhan
céc hoat dong tién nghe hiéu rat hiru ich Ia twong ddi
cao (78%). Ngoai ra, mot s6 lwong khong nho SV
(80%) cho rang cac hoat dong chudn bi nghe dap tmg
su hai long cua cdc em véi cac nhiém vy nghe trong
bai hoc. Chi ¢6 12% SV cho rang cac hoat dong trudc
khi nghe con té nhat, chua gay htiing tha cho cac em.
Dit liéu duoc trinh bay theo bang 2.1 dudi day:

Bang 2.1. Thdi d¢ ciia SV doi véi cdc hoat dong
trudc khi nghe

TT |Y kién S6 lwong SV
o MDA @DOG
1 |Cdc hoat dong thii vi va hap dan 11130, 4 |5]0
2 |Cdc hoat dong hitu ich 12127, 6 | 5] 0
3 |Cac hoat dong dem lai sw hailong |16 |24 | 4 | 6 | 0
4 |Cdc hoat déng buon té 1|56 (32]6

(1): Hoan toan dong y (2): Pongy  (3): Trung
ldp (4): Khéng dong ¥ (5): Hoan toan khéng dong y

Mot trong nhiing phat hién dang chl y cua nghién
ctiu 1a sy yéu thich cua SV ddi vé6i cac hoat dong
trudce khi nghe duoc gido vién thuong xuyén st dung
trong 16p hoc. DU li¢u xép hang hoat dong trudc khi
nghe yéu thich ctia SV tham gia khao sat duoc tom tat
trong bang 2.2 du6i day (tong ti 1 phan trim 13 hon
100% vi mbi SV ¢6 thé c¢6 nhiéu hon mot lwa chon).
Bang 2.2 Cac hoat dong truoc khi nghe dweoc SV yéu

thich
TT |Hinh thirc S6 SV Iwa |Phin| Xép
chon tram | loai
1 | Thdo ludn trong lop 41 82% | 1
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2 |Podn ngi dung bai nghe 37 74% | 2
3 |Day trucc tir moi va tir khoa kho 34 68% | 3
4 |5 chire 6 hoa 21 42% | 4
5 |Hat theo 17 34% | 5
6 nDé;o”hrg ndo va sir dung ban do ngir 14 2% | 6

S lidu & bang trén cho thay hoat dong thao ludn
(voi ti 1€ SV lya chon la 82%) va hoat dong du doan
ndi dung trudce khi nghe (74%) dugc SV yéu thich
hon so voi cac hoat dong khéac. RO rang, viéc thao
luan trong giai doan trudc khi nghe mang lai co hoi
tuong tac nhiéu hon giita cac SV, khuyén khich ho
chia sé y tuong va tap trung hon vao cong vi€c cua
minh. D& cap dén hoat dong nay, mot trong sb SV
tham gia phong van cho biét “Hinh thirc thdo ludn
theo cap hay theo nhom trudc khi nghe givip chiing
em ¢6 co hi thé hién y kién va chia sé quan diém cd
nhdan voi nhau. T do, chung em dwoc trang bi mot
0 kién thire nén tang vé chii dé.” Pang luu y, theo
bang téng két, ti 16 SV ua thich viéc doan trude ndi
dung cua bai nghe bang so 66 ban d6 va hinh anh
dé chuan bi cho bai nghe 1a rat cao (74%), chi xep
sau hoat dong thao luan véi 37 lan Iya chon. Piédu
nay cho thiy rt nhiéu SV yéu thich cach hoc truc
quan, lién tuong dén chu dé bai nghe thong qua hinh
anh. Ngoai ra, trong hoat dong doan trude ndi dung
ctia bai nghe, giang vién ciing c¢6 thé st dung video
nham kich thich sy himg thii ciia SV déi vai bai hoc.
Theo cac nha nghién ctru ngon ngtr thi SV nén duoc
khuyén khich xem phim hon 1a nghe bang vi ho vira
¢6 thé luyén nghe, vira c6 thé quan sat cach thirc thé
hién va van hoa cua ngudi ndéi mot cach truc quan.
Tuy nhién, viéc &p dung hoat dong nay ¢ giai doan
truge khi nghe con tity thude vao didu kién co so vat
chét va noi dung cua tung bai hoc. Hon nira, viéc tim
kiém video thich hop cho timg chii dé 1a diéu khong
hé d& dang. Bang trén ciing cho thay trong khi mot s6
SV thich str dung hoat dong dong ndo trudc khi nghe
dé tu duy v& chu d thi nhitng ban khéc lai thich hat
hodc mudn giang vién sir dung bang sip xép dd hoa.
Nghién ctru ciing chi ra mot s6 luong 16n SV (68%)
ua thich viéc gidng vién day trudc cac tir hay cum tu
kho trong bai nghe. Trén thuc té, su xuét hién cua tir
mai va tir khoa kho trong bai nghe 1a tré ngai khong
nho d6i véi nhidu SV. Do do, tir két qua khao sat trén,
dé gitip SV d& dang tiép can hon véi bai nghe, giang
vién c6 thé két hop cac hoat dong duoc SV yéu thich
v6i nhau nhu day trudce tir méi bang cac phuong tién
truc quan, qua tro choi hay bai hat; st dung hinh anh
dd hoa dé kich thich tu duy sau do6 thao luan dé chia
s¢ y tudng, v.v.
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2.4. Loi ich ciia giai doan trudc khi nghe
Bdng 2.3 Loi ich cua giai dogn trudc khi nghe

TT | Loi ich S6 lwgng SV
[OHONOHONO)
1 | Gitp néng cao kién thire vé ngon ngir 10131191010
5 Giup m,(}“ rong kién thirc xa hoi va cac linh 131301710 0
vue khac
3 |Gitip hoan thanh tot nhiém vy nghe 15/27/8101]0
4 | Giup tap trung va hirng thii hon 17129141010

(1): Hoan toan dong y (2): Pongy (3): Trung
ldp (4): Khong dongy (5) Hoan toan khéng dong y

Xét vé mit kién thirc, s liéu thong ké tir bang trén
chi ra co dén 82% SV tan thanh ¥ kién hoat dong trudc
khi nghe gitip ho nang cao kién thirc vé ngdn ngir nhu
ngit am, tir vung, ngir phap. Trén thuc té, trong cac
hoat dong & giai doan trudc khi nghe nhu thao luan
theo cap hay nhom, day trudc tir méi, cung nhau dyu
doan ndi dung cua bai nghe, v.v, SV ¢6 co hdi m¢ rong
von tir vung va cau trac ngit phap & cac chu de khac
nhau. Cling chinh vi Ii do nay, ngoai kién thtrc vé ngén
ngit, qua phong van SV cung thura nhén: “Ching em
ciing dwoc ndng cao kién thire ve van hoa, xa hoi va
cde linh vue khdc trong cuge song nho cac hoat dong
dan ddt nay”.

Ngoai ra, theo cac nha ngén ngir hoc, nho viée da
dang hoéa cac hoat dong trude khi nghe, SV c6 dong
luc ngay tir giai doan dau tién cua budi hoc nghe, gitip
ho chuyén dbi tir ngudi nghe thy dong sang ngudi
nghe chu dong. SV duoc kich hoat kién thirc nén tang
va ¢6 co s¢ dé hinh thanh céac gia thuyét, dy doan va
suy luan. Do d6, ho tro nén nang dong hon va tham
gia nhidu hon vao cic nhiém vu tiép theo trong bai
hoc. Tt cudc phong van, hau hét SV chia sé nho cac
hoat dong chuan bi cho bai nghe, gio ddy cac em co
thé hoan thanh tdt hon cac nhiém vu nghe ¢ giai doan
trong khi nghe va sau khi nghe. Boi vay, c6 thé khing
dinh kha niang nghe hiéu ctia SV duoc cai thién dang
ké nho ¢o cac hoat dong trude khi nghe nay.

Panh gia vé do tap trung va himg tha ddi véi bai
hoc, Berne (1995) nhéan dinh muc dich cuia giai doan
truée khi nghe 13 dé chuan bi cho SV nhimng kién
thire nén tang vé van hoéa, xa hoi, vé ngon ngir, 6n
tap cac KN nghe can thiét va kich thich su hing thi
ctia ho d6i vé6i cac nhiém vu nghe. Két qua khao sat
ciing khang dinh cac hoat dong & giai doan dau trong
budi hoc nghe gitip SV tap trung va himg thu hon véi
bai hoc, véi ti 16 SV lwa chon 1a rat cao (92%). Diéu
nay trang khop véi két qua phong van khi hau hét
SV (7/8 em) cho rang cac hoat dong chuin bi nghe
gitp mang lai sy tap trung va hung tht hon khi cac
em hoc KN nghe.

2.5. Mgt vai goi y cho viéc day hoc
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Vi dit liéu dugc thu thap va phan tich, nghién ctru
nhén manh vai trd quan trong ctia giang vién trong viéc
tao ra hirng tha va dong luc cho SV trong céac budi hoc
nghe. Viéc da dang hoa cac hoat dong trudc khi nghe
dugc khang dinh 1a khuyén khich SV chii dong chuan
bi kién thirc lién quan dén cac chu dé nghe, gitip ho co
the hiéu bai nghe t6t hon. Tuy nhién, c6 rat nhidu yéu
t6 anh hudng dén kha nang nghe hiéu ctia SV nhu s¢
thich, nhu cau, kién thirc nén tang, v.v. V1 vay, giang
vién can hét sirc luu ¥ khi tim hiéu cac yéu t6 nay va
can nhic lya chon cac hoat dong truée nghe cho phu
hop. Diéu dic biét quan trong la giang vién can nang
cao nhan thtc cta SV vé tim quan trong cta giai doan
trude khi nghe dé ho tich cuc tham gia vao giai doan
nay nham cai thién KN nghe ciia ban than. Ngoai ra,
khi thiét ké cac hoat dong trudc khi nghe, giang vién
ciing can chi ¥ dén trinh d6 cua SV cac 16p dé nhing
hoat dong chuén bi nghe nay khong nén qué phirc tap,
kho khin, khién SV mat dong luc khi tham gia vao cac
giai doan sau cua bai nghe. Hon nira, giang vién cling
khong nén td churc qua nhiéu hoat dong ¢ giai doan
chuén bi nghe din dén sy mét hing thi, tap trung cua
SV & céac giai doan tiép theo va khong du thoi gian
cho cac nhiém vu nghe khac. Tom lai, viéc thiét ké cac
hoat dong trudc khi nghe can luu ¥ dén chuong trinh
dao tao, giao trinh, trinh d9 va so thich ctia nguoi hoc.
3. Két luan

Tur viéc phan tich dir liéu thu thap duogc o trén cod
thé khing dinh viéc thuong xuyén thay doi cac hoat
dong o giai doan chuén bi nghe co tac dong tich cuc
dén kha nang nghe hiéu cta SV, gitip ho giam bt cing
thing trong qua trinh hoc nghe. SV trd nén ning dong
hon va tham gia tich cyc hon vao cac nhiém vy nghe ¢
nhiing giai doan tiép theo trong bai hoc. Cting véi mot
vai dé xuét trong viéc ap dung, nghién ciru cho thay
viéc da dang hoa céac hoat dong trudc khi nghe nham
nang cao kha nang nghe hiéu cho SV khong chuyén
tiéng Anbh Ia thyc sy hiéu qua va can thiét.
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