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Abstract: In the context of Al growing stronger and stronger, Chat GPT is one of the most advanced Al
technologies in the field of natural language processing. In the field of education, GPT Chat brings a
lot of meaning and effectiveness to students. The goal of this study is to clarify the influencing factors
of ChatGPT on the creative capacity of students at Hanoi University of Industry. The research uses
quantitative methods through a survey of 554 students in 2023. Research results show that factors:
intrinsic motivation, academic advising, learning values and social influence have an impact. positively
affects the creative capacity of students. On the contrary, language passivity, dependent thinking and
frequency of use have a negative impact on students’ creative capacity. With the above research results,
the author proposes some solutions to help students use Chat GPT more intelligently and effectively.

Keywords: Al, ChatGPT, creative capability, education

1. Pit van dé

Trong s6 cac cong cy Tri tué nhan tao (Al -
Artificial Intelligence) méi nhat hién nay, Chat GPT
(Generative Pre-trained Transformer) da thu hut su
chu y toan cau vi tinh méi mé va kha nang xu ly vuot
troi. Trong xu thé trén, cc nén gido duc (GD) trén thé
gidi ciing rat quan tim dén tac dong ctia Chat GPT téi
qua trinh hoc tap cua sinh vién (SV). Gilson va cong
su (2023) chi ra nhimg thanh tich dang ké cua Chat
GPT trong ki thi Y hoc ciia My. Cu thé, Chat GPT tra
101 diing 60% cau hoi trong dé thi Y khoa, bang véi
diém dat ctia mot SV'Y khoa nam thtr ba, thim chi ¢6
thé vuot qua ki thi Luat va Kinh doanh véi mirc diém
trung binh cua truong dai hoc My.

Tai Viét Nam chua c6 nhiéu tac gia cong bd vé
linh vuc Al cho GD. Nhan thirc r6 duge co hoi va
thach thirc cua cac tng dung Al no6i chung va ng
dung Chat GPT néi riéng, B6 GD&DT di t6 chirc
toa dam “Chat GPT, tri tu¢ nhan tao - 191 ich va thach
thirc d6i véi GD”. Trong d6 ban luan v& co hoi va
thach thirc cia Chat GPT trong hoc tip va GD van
dang 12 mot vin dé méi mé can dwoc giai ma khi ma
nhitng nghién ctru vé kha niang ciia Chat GPT van con
han ché khong chi trong nudc ma ca trén thé gisi.

Dé tai “Anh huong cia Chat GPT dén ning luc
sang tao cia SV Truong Pai hoc Cong nghi¢p Ha
No6i” mang tinh cép thiét va c6 y nghia thyc té dén
nén GD Viét Nam. Két qua nghién ctru 1a co s¢ dé

dua ra nhitng khuyén nghi ban dau cho viéc nang
cao su sang tao cua SV khi str dung Chat GPT trong
hoc tap.
2. N§i dung nghién ciru
2.1. Tong quan nghién civu

Chat GPT la mo6 hinh hoc sau dua trén mot mo
hinh xt Iy ngén ngl ty nhién dugc gidi thiéu boi
Ashish Vaswani (2017). Vi ngudn dit liéu cuc 16n
d6 Chat GPT c6 thé gitp nguoi sir dung co thé tra 10
cac cau hoi ly thuyét, dich ngdn ngit, soan thdo,... va
dic biét co thé sang tao ndi dung diéu nay tac dong
khong nho dén nhimg ngudi lam cong viée twong
tu, va tham chi ca nang lyc sang tao cua sinh vién.
Trong nghién clru cua tac gid Hana Truong (2023),
ChatGPT dugc coi la mot cong cu dﬁy hira hen dé
nang cao trai nghiém hoc tap va viéc giang day. Chat
GPT nho kha nang tuong tac da linh vuc, c6 thé gitip
nguoi dung tiép can kién thirc tir rit nhiéu nguén
thong tin khac nhau, tir 46 nguoi ding co thé sir dung
dé kich thich tu duy sang tao va mg rong tam nhin.
Bén canh d6, Tarek Ait Baha, Mohamed EIl Hajji,
Youssef Es-Saady va Hammou Fadili (2023) da chi
ra ré‘mg viéc st dung chatbot GD c6 thé cai thién trai
nghiém hoc tap cia SV.
2.2. Mé hinh va cdc gid thuyét nghién ciru

Tir tong hop céc nghién ctru trude, bai viét dé
xuat mot sd gia thuyét nghién ctru nhu sau:

Gia thuyét H1: Thy dong ngon ngit anh huong
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tiéu cuc dén kha ning sang tao cuia SV Trudng
DPHCNHN khi st dung Chat GPT. Thy dong hoa
ngon ngir 1a xu hudng nguoi dung trd nén it chu dong
hon trong cac cudc tro chuyén. Thay vi tu minh suy
nghi va dua ra y kién, nguoi dung ¢é xu huéng dua
vao Chat GPT dé cung cip cau tra 161 va giai phap

Gia thuyét H2: Tu duy phu thudc anh huong
tiéu cuc dén ning lwe sang tao cia SV Truong
DHCNHN khi st dung ChatGPT. ChatGPT c6 thé
cung cdp cau tra 101 nhanh chéng va chinh xac cho
nhiéu loai cau hoi. Piéu nay co thé rat hip dan d6i
v6i SV, nhirmg ngudi thuong xuyén phai vat 1on véi
viéc tim kiém thong tin va giai quyét cac van dé tir d6
khién SV tro nén ludi suy nghi va tim toi.

Gia thuyét H3: Tan suit sir dung c6 anh huong
tiéu cuc dén ning luc sang tao cua SV Trudng
DHCNHN. Néu SV sir dung ChatGPT qua thudng
xuyén, ho s€ dén tré nén phu thude vao no. Ho s€
khong can phai tuy minh suy nghi va tim toi, ma chi
can yéu cau ChatGPT tra 10i ciu hoi ctia minh. Diéu
nay c6 thé dan dén viéc ho mét di kha ning sang
tao, khong thé tu minh giai quyét van dé va duaray
tuong moi.

Gia thuyét H4: ChatGPT gitp lam ting dong luc
noi tai tir d6 c6 anh huong tich cyc dén ning lyc sang
tao cua Truong DHCNHN. Bing cach cung cép tlep
can d& dang dén thong tin, cau tra 101 ¢6 ciu trac tot
va trai nghiém hoc tap hiéu qua, ChatGPT nang cao
dong luc hoc tap ctua SV va khuyén khich ho tham
gia vao cac hoat dong hoc tap cia minh.

Gia thuyét H5: ChatGPT nhu “c6 véan hoc tap”
c6 tac dong tich cyc dén ning luc sang tao ctia SV
Truong DPHCN. ChatGPT khong chi la mdt cong cu
hd trg ma n6 con nhu 1a mot nguoi ban dong hanh
v6&i minh trong viée hoc tap, co thé cho SV cam théy
viéc hoc tro 1én tha vi hon bdt nham chan tir d6 nang
cao tinh than ham hoc hoi trong mdi SV.

Gia thuyét Heé6: Gia tri hoc tap anh hudng tich
cuc dén kha nang sang tao cia SV Truong PHCNHN
khi stt dung ChatGPT. Chat GPT nho kha nang tuong
tac da linh vyc, c6 thé gip nguoi dung tiép can kién
thirc tir rat nhiéu ngudn théng tin khac nhau, tir d6
ngudi ding co6 thé sir dung dé kich thich tu duy sang
tao va mo rong tam nhin.

Gia thuyét H7: Anh huong xa hoi c6 anh huong
tich cyc dén niang lyc sang tao cia SV Trudng
DPHCNHN khi str dung ChatGPT. Khi chat GPT tr¢
nén pho bién, viéc st dung cong nghé nay co thé gay
ra hiéu ing dam dong, khlen cho nhiéu nguoi ding
huéng dén cing mot ngudn thong tin va cling mot
loai y tudng thong qua tuong tac véi chatbot.
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2.3. Phwong phdp nghién ciru

Tac gia st dung PP dinh lugng dé tra 101 cau hoi
nghién ctru. Dya vao md hinh Iy thuyét cac yéu t6 anh
hudng dén Ning luc sang tao cung voi cac nghién
ctru da co dé lua chon. Nghién curu dugc tién hanh
thong qua 554 bang cau hoi dugc phat cho cac SV
trong khu vuc Truong PHCNHN. Két thuc khdo sat,
nhom nghién clru tién hanh ma hoa, nhap, lam sach
va phan tich dir liu. Cac PP téng hop, phan tich, déi
chiéu, so sanh dé dé xudt va 1y giai mo hinh nghién
ctru thé hién mdi quan hé giita cic nhan t6 chinh
anh huong dén Ning lyc sang tao ctia SV Trudng
DPHCNHN. Dt liéu thu nhap tur cac bang cau hoi sé&
dugc tong hop lai va tién hanh ma héa nhap liéu vao
phan mém SPSS 29.0. Céc bang cau héi khéng hoan
chinh duoc loai bd. Dir liéu duoc lam sach béng cac
cong cu cua SPSS 29.0 trude khi dua vao xu ly.

2.4. Két qud nghién civu

* Panh gia mau nghién ctru

Theo Hair va cong su (1998) trong phan tich
nhan t6 kham pha, kich thudc mau t6i thiéu dugc xac
dinh dua vao muc tbi thiéu va sb luong bién dua vao
phan tich ciia mé hinh. Theo d6, ¢& mau tdi thiéu 1a
50 va trong nghién ctru ndy mé hinh c¢6 27 bién quan
sat, ty 16 ¢c& mau 1a 5/1. Do vay, ¢& mau tdi thiéu cin
cola 135. Bén canh do, trong phan tich CFA va SEM,
Hair va cong su (1998) dé nghi ring v6i phuong
phap wéc lugng ML, thi can 100-150 quan sat, con
theo Hoelter (1983) can tdi thiéu 200 quan sat. Kline
(1988) chi ra r@“mg can 10 dén 20 quan sat cho mdi
tham s6 can wdc lugng trong mé hinh s& cung cp
mot miu du dai dién. Hoyle (1995) lai cho rang dé co
do tin cdy trong kiém dinh mé hinh can 100 dén 200
quan sat dugc yéu cau. Mau dung trong nghién ctru
sau khi lam sach béng 500 théa man diéu kién cua
phan tich nhan t6 kham ph4, phan tich nhan t6 khing
dinh, m6 hinh cu trtc tuyén tinh.

Theo miu khao sat tac gia da tién hanh nghién
ctru sir dung PP diéu tra bang bang hoi va ki thuat
thdng ké mo ta trén mau gébm 554 SV trong d6 nam
chiém ti 1¢ 43,8% va nit chiém ti 1¢ 56,2%. SV nam
ba la chu yéu v6i 34,2%. SV chua ra truong chiém ti
1¢ thap nhat v6i 6,6%.

* Thong ké mé td cdc bién trong moé hinh nghién
ciru

Két qua danh gia do tin cdy cua thang do thong
qua hé sb Cronbach’s Alpha cia yéu t6 “Thy dong
hoa ngodn ngi” 1a 0.765; yéu t6 “Tu duy phuy thudc”
12 0.785; yéu t6 “Tan suat sir dung” 12 0.802; yéu tb
“Dong luc ndi tai” 1a 0.825; yéu td “Cd van hoc tap”
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12 0.804; yéu t6 “Gid tri hoc tap” 1a 0.845; yéu 6
“Anh hudng xa hoi” 1a 0.785; yéu t6 “Nang luc sang
tao” 14 0.757. Tat ca Cronbach’s alpha ciia cac yéu
td déu 16n hon 0.6. Bén canh d6, cac bién quan sat
¢6 twong quan bién - tong (Corrected Item — Total
Correlation) 16n hon 0.3 (thdp nhat 13 0.534). Nhu
vay cac thang do déu dat do tin cay.
* Két qud nghién ciru

Tiép theo, bai viét phan tich mdi twong quan giira
cac bién. Két qua cho thiy yéu té “Thu dong hoa
ngon ngir”; “Tu duy phu thudc”, “Tan sudt s dung”
c6 tuong quan nghich véi Nang luyc sang tao cia SV,
trong khi cac bién doc 1ap con lai ¢ lién quan cung
chiéu voi Nang luc sang tao

Két qua woc tinh

Dependent variable: NLST

Variables Coef. P>z
Constant 170937 0.000
TDNN -0.001" 0.023
TDPT -0.065 0.000
TSSD -0.003 0.640
DLNT 0.0207 0.000
CVHT 0.1487" 0.036
GTHT 0.087 0.000
AHXH 0.050" 0.000
Number of obs 195

R-squared 85.59%

Significance level | F(8, 196) = 276.08 Prob>F = 0.000"

T cac két qua ydc lugng trén thi mo hinh nghién
ctru c6 phuong trinh sau:

Nang luc sang tao = 17,093 - 0,001 Thy dong
ngodn ngi - 0,065 Tu duy phu thudc — 0,03 Tan sut
sir dung + 0,020 Pong luc ndi tai + 0,148 C van
hoc tap + 0,087 Gia tri hoc tap + 0,050 Anh huong
xa hoi+ ¢

C6 thé thay tir bang trén, két qua udc luong cb ¥
nghia & mirc 1% (Prob> F = 0,000). Cu thé, c4c bién
doc 1ap co thé chiém 85,59% su bién dong cua yéu
tb nang luc sang tao. Nhu vay, cac bién doc lap giai
thich duoc 85,59% su bién thién cua bién gia. Phan
con lai 14,41% duogc giai thich boi cac bién ngoai mo
hinh va sai s6 ngau nhién. C6 thé két luan rang mo
hinh phu hop va c6 gia tri tng dung thuc té.

3. Két luan

Hién nay co nhiéu SV lya chon ChatGPT nhu
la mdt cong cu hd trg cho viéc hoc tdp cua minh.
SV coi ChatGPT khong chi nhu la mét cong cu hd
tro, ma con la mot nguon dong vién, thuc day cac
ban tim kiém va phat trién cac y tudng mai. Viéc két
hop ChatGPT vao qua trinh hoc tap da tao ra nhiéu
nhiing anh hudng tich cuc trong xa hdi, moi nguoi
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dan coi md hon véi viée sir dung ChatGPT, gitip giai
quyét cac van d& gid day tré nén dé dang va nhanh
chong hon. Tuy nhién SV ciing can tranh viéc qua
lam dung hay sir dung cong cu hd trg ndy mot cach
khong thong minh dan dén y lai va kho khan dé dua
ra quyét dinh néu khong c6 sy tro gitp cua ChatGPT.

Nghién ctru nay khong chi mé rong hiéu biét vé
anh huong ciia ChatGPT ddi véi ning lyc sang tao
clia SV ma con dé cap dén nhing khia canh quan
trong nhu tu duy, dong lyc, gia tri hoc tap cung voi
nhitng phan ing cua xa hdi véi ChatGPT, mang lai
cho ta cai nhin toan dién vé vai trd cua cong ngh¢
trong linh viee GD ngay nay, gitip ta co thé co mot
st chuan bj that t5t dé bude vao thoi ki cua tri tug
nhan tao. Khi ma ca thé gidi van dang ting gidy, ting
phiit nghién ciru, dé sang ché ra cac con AI méi c6
kha ning thay thé con ngudi trong mot sb cong viée.
Piéu nay nhu mot hdi chudng canh tinh SV, trong
viée lién tuc trao doi kién thirc ban than dé tranh
bi xa hoi dao thai trong thoi gian t6i. Tir d6 nhom
nghién ctru dé xuat mot sb gidi phap:

Thir nhat, cc truong DH can tao ra cac moi truong
cht dong sang tao nham nudi dudng va khuyén khich
kha ning séang tao ctia SV. Moi truong nay c6 thé 1a
vé CSVC phuc vu cho lam viéc nhom, dﬁy du cac
trang thiét bi, cong cy hd tro dé thyc hién duoc cac y
tudng sang tao cuia SV. Cac truong ciing nén hudng
dan cho SV cua minh cach sir dung ChatGPT mot
cach toi wu nhét, tranh viéc qua lam dung lam mat di
tinh ty giac cling nhu sang tao trong hoc tap.

Thir hai, thir nghiém va danh gia chat luong lam
viéc ctia cic SV sau khi khuyén khich SV ding
ChatGPT thong qua cac bai kiém tra hay van dap
tryc tiép. Ngoai ra cac GV ciing can trao d6i thudng
xuyén voi SV dé dinh hudng cic van dé dang can
dugc giai quyét.

Thir ba, cic truong DH nén ap dung giang day vé
dung ChatGPT vao trong chuong trinh hoc cua nha
truong. Al chic chin s& 1a cong nghé cua tuong lai vi
vy SV ciing can trang bi cho minh day du kién thirc
vé linh vuc nay dé co thé bit kip xu thé.
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