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Abstract: Higher education institutions are pioneers in government transformation models, because they
are places where knowledge and education are concentrated in multi-disciplinary human resources, so
improving the teaching, learning, research, management, and service delivery of higher education must
be consistent with national goals. The author evaluates the digital transformation capacity of lecturers at
Faculty of Economics - Business Administration, An Giang University using a set of indicators to measure

digital transformation capacity of the European Framework, research to support university institutions

!

recognition and propose measures to improve digital transformation capabilities in university teaching.
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1. Pit van dé

Chiing ta dang song trong giai doan dién ra cudc
cach mang khoa hoc cong nghé 4.0 voi su tich hop
cac cong nghé ky thut sé vao tat ca cac linh vuc
chuyén moén cia t6 chic, doanh nghiép, hay mot
qudc gia, nham thay d6i cin ban cach thirc van hanh,
quan tri, va cung cép san phém, dich vu.

Dua trén cac thong tin tir Cam nang chuyén doi
s6 cung cap cac khai niém lién quan dén chuyén déi
s trén thé gioi duogc nhic dén ¢ nhitng nam 2015 va
tré nén phd bién hon vao nam 2017, trong dong chay
ctia xu huéng chuyén doi s, Viét Nam ciing 1a qudc
gia tiép nhan thay d6i vao nhitng niam 2018. Tuy
nhién, cic van ban lién quan Chuong trinh chuyén
d6i s6 qudc gia duge Chinh phii phé duyét vao ngay
03/06/2020.

Céac co s6 gido duc dai hoc la don vi tién phong
trong cac mo hinh chuyén dbi ciia chinh phu, do day
1a noi tap trung kién thic va gido duc dao tao cac
ngudn nhan lyc da linh vuc nén viée cai tién cach
thire glang day, hoc tap, nghién curu, quan ly, va
cung cap dich vu gido duc dai hoc phai dé phu hop
v muc tiéu quoc gia. Ngoai cac muc tiéu vi mo thi
chuyén déi sb trong phuong phép giang day dai hoc
cling dem lai rat nhidu 1oi ich cho co s& giao duc dai
hoc nhu ting cudng chit lugng giang day va hoc tap,
thic day d6i méi sang tao, giam chi phi va mé rong
kha ning tiép can.

2. Noi dung nghién ctru
2.1. Co so Iy lugn
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Theo tic gia Christine Redecker xuat ban quyén
European Framework for the Digital Competence
of Educators DigCompEdu nam 2017 duogc phién
dich boi Lé Trung Nghia hoan thanh vao nam 2020
nghién ciru khung dénh gia nang luc sé danh cho cac
nha gido duc bao gém 6 chi tiéu tham gia chuyén
nghlep, tai nguyén sd, day va hoc, danh gia, trao
quyén cho ngudi hoc, tao thuan lgi cho ning luc s6
cua nguoi hoc.

O mdi tiéu chi tac gia s& dién giai cac muc do
danh gia chi tiét, tuy nhién trong phan nghién ciru
nay, chiung t6i chi lya chon tim hiéu va tong horp
thong tin cua tiéu chi lién quan tryc tiép nhat va dé
dang thu thap thong tin nhit dbi véi nguoi day va
ngudi hoc d6 1a tiéu chi day va hoc nén phan nay chi
trich dan phén 1y thuyét ctia tidu chi nay bao gom:

Hoat dong huéng dan ngudi hoc

Str dung céc cong nghé va cac thiét bi sé dé cai
thién tuong tic voi nhiing nguoi hoc, mot cach ca
nhan va tap thé, bén trong va bén ngoai phién hoc.
Str dung cac cong nghé sé dé chao dung lic va huéng
dan va tro gitip c6 chii dich. Thir nghiém va phat trién
c4c miu dang va cac dinh dang méi dé chiao hudng
dan va ho tro.

Hoat dong hoc tap cong tac

Str dung cac cong nghé sb dé thac day va cai thién
sy cong tac cua nguoi hoc. Xuc tac cho nguoi hoc
dé sir dung céc cong nghé sé nhu mot phan cua cac
bai tap cong tac, nhu la phwong tién dé cai thién giao
tiép, cOng tac va tao lap tri thirc cong tac.
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Hoat dong hoc tap tu diéu chinh

St dung cac cong nghé sé dé hd trg cac quy trinh
hoc tap tu diéu chinh, nhu, xtc tic cho nhing nguoi
hoc dé lap ké hoach, giam st va suy ngam vé viéce
hoc tap cua riéng ho, cung cip bang chimg tién bo,
chia sé thiu hiéu va ndm bit cac giai phap sang tao.

Xéac dinh muc d¢ ung dung s6 vao hoat dong day
theo cac mirc 6 mo ta theo bang sau, cac hoat dong
hudng dan, cong tac, tu diéu chinh dugc chidm diém
tuong tu nhu hoat dong day.

Mitc d9| Dién gii Minh chirng
gfl‘;gnum It sir dung cé}c T6i, khéng hoic rat hiém kbi st dung cac
mc’yig cong nghé so |thiét bi s0 hodc ndi dung so trong viéc
(A1) dé giang day |giang day cua toi.
Sg duyn ECO s st dung céc cong nghé 16p hoc co san
\ ban cac cong
Thanh Loz, nhu bang trinh chiéu s6, may chiéu, may
nghgé so6 co
thao sin moét cach tinh ca nhan. )
(A2) o+ ar <z | Toichon cac cong nghé s6 theo muyc dich
c6 y thtre dé N A
I va ndi dung hoc tap.
giang day.
Kéthqpcéc As R 3r s 1A . A1 LA
N x| Toi to chirc va két hop cac thiét bi so (nhu
congnghé¢ so | . A 1n P S
] N cac cong nghé 16p hoc, cac thiét bi cua sinh
£ ¢6 san mot ORI X R
Keéthop |, v vién) vao quy trinh day va hoc.
cachcoy PR £ g £
(B1) R Toi quan ly su két hop ndi dung so, nhu
nghia vao quy | , . A PR
° . cac video, cac hoat dong tuong tac, vao
trinh giang X R
day quy trinh day va hoc.
T6i xem xét céc thiét 1p xa hoi va cdc ché
Su dyng cac  |dd tuong tac thich hop khi ket hop cong
cong nghé s6 |nghé so. )
Chuyén |c6 myc dich | T6i sir dung cc cong nghé so trong giang
gia (B2) |d€ cai thién  |day d€ gia tang sy da dang phuong phap
cac chién luén. )
Iugc su pham. | T6i thiet 1ap cac gio hoc,hoa_ic cac tuong tac
khac trong moi truong so.
Phan phéi, Toi xay dyng cac phién hoc sao cho cic
giam sat va | hoat dong s0 khac nhau (giang vién dan dat
tuy chinh va nguoi hoe dan dat) cing cung c6 cho
H~u'(')‘ng mém déo st |muc dich hoc tap.
dan dung céc cong| Toi xdy dung va quan ly ndi dung, nhimg
(C1) nghé s dé dong gop va tuong tac trong moi trudng so.
cai !Zhlt_}l‘l cac T6i,lién tuc danh gia tigh hiéu qua cua cac
chién luge su | chién luge giang day so dugce cai thién va
pham. tuong tu dicu chinh cac chién lugc cia toi.
St dung cac | Toi cung cép cac khoa hoc hodc céc
Tién cong nghé s6 | module hoc tap day du trong mdi truong
hon dé do6i mai hoc tap so. ’
FCZ) g sdng tao cdc Toi thir nghiém va phat trién cac diqh dang
chién lugc va cac phuong phap su pham méi dé giang
giang day.  |day.

2.2. Két qud nghién ciru
2.2.1. Muc tiéu nghién cuu

Gi6i thiéu bang diém danh gia ning lyc chuyén
dbi sb trong giang day.

Tu danh gi4 ning luc chuyén doi sé chung cua
giang vién tai don vi thong qua phong van va liy y
kién nguoi hoc.

Dé xuét cac bién phap nang cao ning luc chuyén
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d6i sb cho nguoi day.
2.2.2. Pham vi nghién ctru

Co s¢ 1y luan va xay dung khung danh gia nang
luc chuyén ddi s6 trong giang day dai hoc.

Tu danh gia cép d6 ning luc chuyén doi sb tai
don vi nghién cuu.
2.2.3. DBéi tuwgng nghién ciku

Giang vién va sinh vién dang giang day tai khoa
Kinh té - Quan tri kinh doanh, truong Pai hoc An
Giang.
2.2.4. Phuwong phap nghién ciru

Dua trén bo khung danh gia dd néu vé muc do
thuong xuyén g dung cong ngh¢ thong tin, phong
véan hodc du gid giang vién dé cham diém.

Xay dung cac cau hoi phong van co/khong.

Poc bao céo tu danh gia gin nhit cta trudng dé
thu thap minh chung chung.

Téng hop minh chimg dua vao bang danh gia.
2.2.5. Két qua

TIEU CHI| M

Day va hoc|(A1-C2) Minh chimg

Day hoc Elearning, I-office (upload bai hoc,
bai tap, bai kiém tra, diém danh bang QR Code
Lap nhém trén cac trang mang xa hoi
(facebook, Zalo,...)

Diing cong nghé mé phong tinh huéng

Day | B2-4

Phin mém quéan 1y SV (dich vu cong ciia SV)
Tourguide online (trang chu - web truong)
Nhirng cau hoi thuong gap (FAQS)

Huéng dan| C1-5

Hoc cong Cl_s Hoc nhom tai nha thong qua cac img dung
tac phong hoc truc tuyén google meet, Zoom.
Hoc tur diéu Quay video upload 1én dé danh gia qué trinh
. B2-4 R .
chinh tién bo (e-porfolio)
Két qua B2 @4+5+5+4)=45

3. Két luan va kién nghi
3.1. Két lugn

Dua vao két qua tu danh gia, ta thiy khung ning
Iuc s6 ctia giang vién tai khoa Kinh té - Quan tri kinh
doanh, truong Pai hoc An Giang vé ning lyc mg
dung chuyén dbi sb trong hoat dong day va hoc ciing
nhu hoat dong danh gia déu dang dat muc B2 tuong
g v6i cap do chuyén gia. Piéu nay c6 nghia la vé
cong tac giang day, giang vién da chii dong tim hiéu
va quan 1y cac md hinh sé phuc vu cho cac muc tiéu
day hoc va danh gia.

Nhin chung, loi ich cua viéc Gng dung cac ung
dung s6 vao cong tic hd tro giam bét khdi luong
cong viéc cho giang vién, nang cao nang luc tu hoc
cho sinh vién, cac tién ich khi quan ly, theo doi va
quan sat tién trinh hoc tip cua ngudi hoc véi dic thu

(Xem tiép trang 208)
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tap thong qua viéc sir dung thong tin. Ngoal ra, trudng
Pai hoc Ha N§i con thuc day nang luc sé clia cac cha
thé theo Thong tu s6 03/2014/TT-BTTTT cua Thong
tin va Truyén thong thang 03 nam 2014 vé viéc Quy
dinh Chuan k¥ nang st dung cong nghé thong tin, ap
dung cho tat ca cic co quan, to chirc, ¢4 nhan tham
gia tryc tiép hodc co lién quan dén hoat dong danh
gid k¥ nang sir dung cong nghé thong tin trong ca
nude. Bo chuan theo Thong tu nay xac dinh hai bac
trinh d9: Bac co ban g6m sau module duoc ma hoa
tir ITUO1 dén TUOG; va bac nang cao gdm chin module
dugc ma hoa tir [UO7 dén TU15. M&i ¢4 nhan mudn
dat chudn 6 trinh d6 co ban phai dap ing yéu ciu cia
tat ca cac module TUO1-IUOG. Trinh d¢ nang cao yéu
cau phai dat trinh do co ban va it nhét ba trong s cac
module TUO07-IU15. Viéc ban hanh va dp dung cac
tiéu chuan nham tao nén nang luc sb cho cac chu thé
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khong chi tao ra phuong phap, cach thirc mdi ma con
thuc day qua trinh Gmg dung cong nghé, chuyén doi
s6 o truong Pai hoc Ha Noi nhanh chong, hidu qua,
g6p phan nang cao chét lugng, uy tin, vi thé clia nha
troong trong gido duc dao tao hi¢n nay./.
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Nang cao nang luc chuyén doi so cua giang vien... wép theo trang 205)

céc 16p hoc tai khoa Kinh té ¢6 sé lugng kha dong tir
70 sinh vién cho 1 16p nén néu giang vién day theo
phuong phap truyén théng thi kho dam bao duoc
hiéu qua ddi véi cac muc tiéu dit ra ctia hoc ph?m.

Tuy nhién, ddi véi cac cau hoi co/khong khi thu
thap dir liéu phan tich sé khong tinh dugc dugc mat
d6 va tinh lién tyc cua viéc giang vién ung dung sd
chuyén ddi sé vao cong tac giang day. Mt khac, cac
ung dung duoc st dung c6 tinh nang thong dung va
don gian, pho bién dbi voi nhidu ddi twong nguoi hoc
nén hau nhu co hoi dé cap nhat mot sb ung dung méi
hodc nén tang mai co ty 18 rat thip. Gia sir, da phan
giang vién st dung Microsoft PowerPoint cho viéc
thiét ké bai giang va trinh chiéu trong khi cac tng
dung trinh chiéu nhu Prezi, Google Slide ... chiém
thi phan rat nho dbi véi giang vién khoa kinh té hién
nay. C6 thé thiy, voi khéi luong cong viéc 16n nhung
su phat trién nhanh chong ctia cong nghé thong tin
d6i khi 1am cho nguoi day khong bét kip duoc sy
thay doi chung.
3.2. Kién nghi

D6i véi mot muc tiéu 16n nhu thuc hién cach
mang cong nghié¢p 4.0 toan dién ma cac co sd gido
duc dai hoc lai di du tré thanh luc luong chinh trong
giai doan dau chuyén d6i s6 doi hoi cac co so gido
duc phai c6 chién lugc phan véi cic muyc tiéu ng
v6i timg giai doan cu thé. Nghién ctru quy trinh trién
khai toan dién, théng nhét, dong bo va co sy giam
sat, phan hoi, phat huy vu diém va ghi nhan, khic
phuc kho khén trong qua trinh thuc hién.
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Vén dé ban quyén phan 16n can tré viéc nguoi
dung tiép can tai nguyén sd, vi thé, trung tam tin hoc
hodc cac bo phan cong nghé thong tin can thuong
lwong voi phia déi tac va truyén thong manh mé gidi
thiéu cac ung dung dd mua dugc quyén su dung
Khuyén khich giang vién tham gia ngay hoi s, ting
su twong tac gidi thiéu phan mém, chuong trinh hoic
dung thir cac ng dung tién ich trong khong gian ndi
bo. Béy manh nghién clru viét chuong trinh hd tro
cong tac giang day, cong tac kiém tra, danh gia va
cong tac quan ly sinh vién, quan ly cong vi¢c, quan ly
thu chi c4 nhan, thu chi nhé 1¢ danh cho cac cip nho
1& nhu 16p hoc, doan thanh nién, céac cau lac bg ...

Dbi v6i nha truong va cép quan 1y to chirc tap
huén thuong xuyén cic chuong trinh chuyén ddi so,
lién két voi cac doanh nghiép vién thong, cong nghé
xay dung cac 16p hoc vé cap nhat cac xu hudng,
cac ung dung day hoc cho giang vién, thay dbi cach
truyén dat béng cac hoat dong di chuyén, tim hiéu,
khédm phé, mo phong...

Tai liéu tham khao

1. B6 Gido duc va Pao tao (2022). Quyet dlnh
Ban hanh B chi sd, Tiéu chi danh gia chuyén dbi s6
co so gido duc dai hoc (S6 4740/QD-BGDDT).

2.  Christine Redecker. (2017). European
Framework for the Digital Competence of Educators
DigCompEdu. EC. DOI publications.jrc.ec.europa.eu.

3. Bdo cdo tu danh gia. (2023). Truong DPai hoc
An Giang.

Journal homepage: www.tapchithietbigiaoduc.vn



