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Abstract: Technology application and digital transformation are inevitable trends that universities pay
attention to and invest in, and Hanoi University is no exception to that trend. To achieve the goal of digital
transformation, Hanoi University implements many contents and measures to promote this process.
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Hoat dong gido duc, dao tao cho cac ddi tugng
dao tao tai truong Pai hoc Ha Noi 1a nhiém vu trung
tam cua nha truong. Theo do, cac Khoa cé nhiém vu
xdy dung, cu thé héa ndi dung, chwong trinh mén
hoc dua trén chuong trinh khung dao tao 4p dung cho
tung loai hinh dao tao da dugc Pang uy, Ban Giam
hiéu nha tru’orng phé duyét, nham bao dam su thong
nhit va chudn hoa theo yéu cau cua Bo Gio duc -
bao tao va cua xa hoi.

Trudc yéu cAu ddi moi giao duc, dao tao va nhim
thich ing v6i bdi canh xa hoi, chuan dau ra mén hoc
cua cac cép hoc, bac hoc ¢ truong Dai hoc Ha Noi
da tirng budc thay d6i vé ca ndi dung, khung chuong
trinh dao tao, dén cach thire, phuong phap day hoc,
img dung ky thuat, chuyén d6i cong nghé, nhat 1a
cong nghé so vao giang day. Theo do, tao su thong
nhit va dap img dugc muyc tiéu, yéu cau gido duc,
dao tao tong thé cua nha truong.

Thuec tién cho thay, img dung cong nghé, chuyén
ddi s duge truong Pai hoc Ha Noi xac dinh nhu mét
cong cu quan trong, mili nhon ho trg dé dat duwoc muc
tiéu gido duc, dio tao ciia nha truong. Ung dung cong
nghé, chuyén do6i sé ¢ truong Pai hoc Ha Noi di va
dang mang lai sy tuong thich voi muc ti€u giang day,
gip tang cuong qua trinh hoc tap va dat dugc Kkét
qua mong muon. Ung dung cong nghé, chuyen dbi
SO O tmong Dai hoc Ha Noi gitip viéc trién khai hiéu
qué ké hoach giang day dé nang cao chat luong, dap
tmg dugc yéu cau nhiém vu gido duc, dao tao cia
nha truong trong tinh hinh méi. Tuy nhién, ing dung
cong nghé, chuyén ddi sb ¢ truong Pai hoc Ha Noi
cling gip nhing nhitng kho khan, han ché nhat dinh
vé co so ha ting mang internet, trang thiét bi cong
nghé, ngudn nhén luc... Do d6, dé tmg dung cong
nghé, chuyén d6i s6 ¢ truong Pai hoc Ha Noi thanh
cong, can thuc ddy mot s6 yéu t6 co ban sau:
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M@t I, nhén thirc, tréch nhiém ciia cac chii thé vé
vai tro, vi tri ciia iing dung cong nghé, chuyén doi so
o truong Dai hoc Ha Ngi.

Ung dung cong nghé chuyén déi sb 0 truong Dbai
hoc Ha No6i mang dén su thay d6i 16n vé cach thic,
phuong phap lam viée tir truyén thdng sang cach lam
viéc dua trén cac cong cu, phuong phap, thuat toan
k¥ thuat sd. Do cac cach thirc, phuong phap truyén
thong da dugc dinh hinh va van dung trong thoi gian
dai, nén viéc thay ddi nay doi hoi phai c6 nhan thuc,
trach nhiém dung dan dé dinh hudng cho cac chii thé
trong qué trinh chuyén déi do.

Nhan thtre va trach nhiém ciia cac chu thé vé vai
trd va vi tri cia ing dung cong nghé, chuyén dbi sb
trong giang day ¢ truong Pai hoc Ha Ndi ¢6 tdc dong
manh mé& dén qué trinh gido duc, dao tao cua nha
truong. Cho nén, img dung cong nghé, chuyén ddi sb
o truong Pai hoc Ha Noi can bao dam céac nodi dung:

Dinh hinh muc tiéu va pham vi ung dung cong
nghé, chuyén doi so: Nhan thirc va trach nhiém cua
cac chu thé gip Xaic dinh myc tiéu va pham vi su
dung cong nghé sb trong gido duc, dao tao. Cac chu
thé nim Vung vai tro cua cong nghé sO trong viéc céi
thién truyén dat kién thuc, tao ra moi truong hoc tap
tuong tac va phat trlen ky nang s6 hoa cho nguorl hoc.

Lua chon va trién khai cong nghé so phu hop
Nhan thirc vé cong nghé sd cho phép cac chi thé
nhan ra ring khéng phai moi cong nghé déu phu hop
cho moi tinh huong gido duc, dao tao. Cac chu thé
can lya chon va trién khai cong nghé sb phu hop véi
muc tiéu, ndi dung va dac diém gido duc, dao tao cua
nha truong.

Tao noi dung hoc tap phu hop Céc chu thé c6
trach nhiém thiét ké va phat trién n01 dung hoc tép
phu hop véi Ung dung cong nghé s6, tao ra cac tai
li¢u, bai giang, hoat dong tuong tic va tai nguyén
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hoc tap truc tuyén dé tan dung ti da loi ich cua cong
nghé sd trong viéc truyén dat kién thirc va kham pha
kién thitc méi.

Huong dén va hé tro Cac chi thé ¢ trach nhiém
huéng dan va hd trg ngudi hoc trong viée st dung
cong nghé s, dam bao rang ngudi hoc hiéu cach sir
dung cong ngh€ mat cach an toan va co ich, cling nhu
gitip nguoi hoc khic phuc khé khin va thuc diy su
tham gia tich cuc trong qua trinh hoc tap truc tuyén.

Pdnh gid va phan héi: Cac chu thé ¢6 trach nhiém
danh gia két qua hoc tip va cung cép phan hdi cho
ngudi hoc thong qua cong nghé sd, str dung cac cong
cu va phuong phap dénh gid truc tuyén dé do luong
tién do hoc tap, hiéu qua cua «cong nghé sé va dua ra
phan hoi dé hd tro su phat trién ctia ngudi hoc.

Hai la, hé thong ha tang kj thudt ¢ truong Pai
hoc Ha Noi.

Hé thong ha tang ky thuat tic dong dén ung dung
cong nghé, chuyén dbi sb bao gdm hé thong phan
cung (may tinh, hé thong mang internet, mang LAN)
va hé thong phan mém. H¢ thong phan cimg la didu
kién can thlet dé trién khai cac cong nghé sb. Hé
thong phan mém 14 céc ung dung cu thé phuc vu cho
cac muc dich nhat dinh cua viéc ung dung cong nghé
s, dugc trién khai trén cac thanh phan cuia hé thong
phan ctng. Hé thong ha ting k¥ thuat dong vai tro
quan trong trong viéc tmg dung cong nghé sO trong
giang day, cung cip co s¢ ha tang va cong cu can
thiét dé tao ra mot moi truong hoc tap truc tuyén hidu
qua, tang cuong giao tlep va cung cap tai nguyén hoc
tap da dang cho nguoi day va nguol hoc. Trong ting
dung cong nghé, chuyén doi s6 ¢ trudng Pai hoc Ha
Noi, can phai:

Cung cap két néi mang: Bao dam viéc két ndi dén
internet va mang ndi bd dé nguoi day va nguoi hoc
c6 thé truy cap vao tai liéu, ngudn thong tin va cac
cong cu hoc tap truc tuyén.

Ho tro truyén théng: Cho phép viéc giao tiép truc
tuyén gilta nguoi day va nguoi hoc thong qua cac
nén tang hoc tap tur xa, video hoi thao, lop hoc truc
tuyen va cac cong cu giao t1ep khac. Piéu nay tao
diéu kién thuan loi cho viéc chia sé thong tin, hoi dap
va tuong tac truc tlep gilta cac bén.

Cung cdp tai nguyén hoc tap triec tuyén: H) tro
viéc luu trit va phan ph01 tai liéu hoc tép truc tuyen
nhu sach dién tr, bai giang, tai li€u tham khao va tai
lidu bd sung. Diédu nay gitp nguoi day va nguoi hoc
c6 thé tlep can nguon tai nguyén phong pht va da
dang tir bat ky dau va bat ky liic nao.

Hb tro quan Iy hoc tdp: Cung cap cic cong cu va
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phian mém quan Iy hoc tap dé ngudi day c6 thé quan
1y noi dung giang day, giao bai tap, kiém tra va danh
gia két qua hoc tap cua nguodi hoc mot cach hiéu qua.

Tao moi truong hoc tdp linh hoat: Cho phép
ngudi day va nguoi hoc tiép can cac nén tang hoc
tap truc myén tur xa, giap tao ra mdt moi truong hoc
tap linh hoat. Diéu nay cho phép nguoi hoc tu hoc,
hoc theo tc d6 riéng va tham gia vao cac khoa hoc
truc tuyén.

Ba la, ning liee s6 ciia cdc chii thé & trieong Pai
hoc Ha Noi.

Nang luc s6 cua cac chu thé, con dugce goi la trinh
d6 k¥ thuat so, 1a mot khai niém nhan dugc sy quan
tam ciia cong dong thé gidi. Theo dinh nghia cua
UNESCO, ning lyc s 1a “kha nang truy cap, quan
1y, hiéu, tich hop, giao tiép, danh gia va tao ra thong
tin mgt cach an toan va phu hop thong qua cac cong
nghé k¥ thuat s6 cho tuyén dung, viéc lam bén vimng
va kinh doanh. Ning lyc sé bao gdm céc ning luc
duoc goi khac nhau nhu hiéu biét vé may tinh, hiéu
biét vé cong nghé thong tin, hiéu biét vé thong tin va
hiéu biét vé truyén thong™'. Nang luc s6 cua cac chu
thé con “la kha nang diéu hudng thé gidi ky thuat sb
ctia chung ta bang cach sir dung doc, viét, k¥ niang k¥
thuat va tu duy phan bi¢n. D6 1a viéc sir dung cong
nghé - nhu dién thoai thong minh, PC, may doc sach,
va cac cong nghé khac, dé tim, danh gia va truyén dat
thong tin...”%(2). Nhu vay, viéc thuc day nang luc sb
s& gitip cac chu thé tim kiém, danh gia va truyén dat
thong tin bang cach sir dung céc thiét bi, cong nghé
va nén tang k¥ thuat s6. Giap cac chu thé két hop ca
nang lyc ky thuat va nang luc nhan thirc trong viéc
sir dung cong nghé thong tin va truyén thong dé tao,
danh gia va chia sé thong tin. Theo do, thic ddy qua
trinh gido duc, dao tao ¢ truong Pai hoc Ha Noi theo
hudng chu dong, linh hoat, tich cuc va hi¢u qua hon.

Dé thuc ddy nang luc s6 cho cac chii thé, trudng
Pai hoc Ha Noi ban hanh m6t s6 bo tiéu chuén va xac
dinh céc ciu phan khac nhau cta ning luc sb do la:
Nang luc doc hiéu, nang lyc tinh toan va nang luc giai
quyét van dé. Nha truong ciing xdy dung mot bo sau
tiéu chudn danh gia ning lyc thong tin, gdm: Ning luc
thong tin déng tin cdy, ning luyc tim kiém thong tin
hiéu qua, danh gia thong tin va danh gia phuong phap
nghién ciru, str dung thong tin trong nhiéu ngir canh,
dao duc trong viée st dung thong tin, va lién tuc hoc

1. UNESCO, 4 Global Framework of Reference on Digital Literacy
Skills for Indicator 4.4.2, http://bit.ly/3RcVPk9.

2. Microsoft, Digital Literacy - Frequently asked questions, https://
www.microsoft.com/en-us/digital-literacy.
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tap thong qua viéc sir dung thong tin. Ngoal ra, trudng
DPai hoc Ha N§i con thuc day nang lyc sé clia cac cha
thé theo Thong tu s6 03/2014/TT-BTTTT cua Thong
tin va Truyén thong thang 03 nam 2014 vé viéc Quy
dinh Chuan k¥ nang st dung cong nghé thong tin, ap
dung cho tat ca cic co quan, to chirc, ¢4 nhan tham
gia tryc tiép hodc co lién quan dén hoat dong déanh
gid k¥ nang sir dung cong nghé thong tin trong ca
nude. Bo chuan theo Thong tu nay xac dinh hai bac
trinh d9: Bac co ban g6m sau module duoc ma hoa
tir ITUO1 dén TUOG; va bac nang cao gdm chin module
dugc ma hoa tir IUO7 dén TU15. M&i ¢4 nhan mudn
dat chudn ¢ trinh d6 co ban phai dap tng yéu cau cia
tat ca cac module TUO1-IUO6. Trinh d¢ nang cao yéu
cau phai dat trinh d co ban va it nhét ba trong s cac
module TUO07-IU15. Viéc ban hanh va dp dung cac
tiéu chuan nham tao nén nang luc sb cho cac chu thé
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khong chi tao ra phuong phap, cach thirc méi ma con
thuc day qua trinh Gmg dung cong nghé, chuyén doi
s6 & truong Pai hoc Ha Noi nhanh chéng, hidu qua,
g6p phan nang cao chét lugng, uy tin, vi thé cia nha
truong trong gido dyc dao tao hi¢n nay./.

Tai liéu tham khio:

1. UNESCO, 4 Global Framework of Reference
on Digital Literacy Skills for Indicator 4.4.2, http://
bit.ly/3RcVPk9.

2. Microsoft, Digital Literacy - Frequently asked
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Nang cao nang luc chuyén doi so cua giang vien... wép theo trang 205)

céc 16p hoc tai khoa Kinh té ¢6 sé lugng kha dong tir
70 sinh vién cho 1 16p nén néu giang vién day theo
phuong phap truyén théng thi kho dam bao duoc
hiéu qua ddi véi cac muc tiéu dit ra ctia hoc ph?m.

Tuy nhién, ddi véi cac cau hoi co/khong khi thu
thap dir liéu phan tich sé khong tinh dugc duoc mét
d6 va tinh lién tyc cta viéc giang vién tung dung sd
chuyén ddi sé vao cong tac giang day. Mt khac, cac
ung dung duoc st dung c6 tinh nang thong dung va
don gian, pho bién dbi voi nhidu dbi twong nguoi hoc
nén hau nhu co hoi dé cap nhat mot sb ung dung méi
hodc nén tang mai co ty 18 rat thip. Gia sir, da phan
giang vién st dung Microsoft PowerPoint cho viéc
thiét ké bai giang va trinh chiéu trong khi cac tng
dung trinh chiéu nhu Prezi, Google Slide ... chiém
thi phan rat nho dbi véi giang vién khoa kinh té hign
nay. C6 thé thiy, v&i khéi lugng cong viéc 16n nhung
su phat trién nhanh chong ctia cong nghé thong tin
d6i khi 1am cho nguoi day khong bét kip duoc sy
thay doi chung.
3.2. Kién nghi

D6i véi mot muc tiéu 16n nhu thuc hién cach
mang cong nghi¢p 4.0 toan dién ma cac co sd gido
duc dai hoc lai di du tré thanh lyc luong chinh trong
giai doan dau chuyén d6i s6 doi hoi cac co s gido
duc phai co chién luoc phan voi cac muc tiéu ng
v6i timg giai doan cu thé. Nghlen ctru quy trinh trién
khai toan dién, théng nhét, dong bd va co sy giam
sat, phan hoi, phat huy vu diém va ghi nhan, khic
phuc kho khén trong qué trinh thyuc hién.
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Vén dé ban quyén phan 16n can tré viéc nguoi
dung tiép can tai nguyén sd, vi thé, trung tam tin hoc
hodc cic bd phan cong nghé thong tin can thuong
lwong voi phia déi tac va truyén thong manh mé gioi
thiéu cac ung dung dd mua dugc quyén su dung
Khuyén khich giang vién tham gia ngay hoi s, ting
su twong tac gidi thiéu phan mém, chuong trinh hoic
dung thtr cac ing dung tién ich trong khong gian ndi
bo. Déy manh nghién ctru viét chuong trinh hd tro
cong tac giang day, cong tac kiém tra, danh gia va
cong tac quan ly sinh vién, quan ly cong vi¢c, quan ly
thu chi c4 nhan, thu chi nhé 1¢ danh cho cac cip nho
1& nhu 16p hoc, doan thanh nién, céac cau lac bd ...

Pbi voi nha trudng va cdp quan 1y to chirc tap
huén thudng xuyén cac chuong trinh chuyén ddi s6,
lién két voi cac doanh nghiép vién thong, cong nghé
xdy dung cac 16p hoc vé cap nhat cic xu hu(’mg,
cac ung dung day hoc cho giang vién, thay d6i cach
truyén dat bang cac hoat dong di chuyén, tim hiéu,
kham pha, mo phong...
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