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Abstract: The early months of 2020 saw the worldwide outbreak of the novel coronavirus, leading to
governments worldwide being forced to respond with restrictions on all forms of social contact ( Chen
et al.,, 2020). Most universities quickly responded by shifting their courses and programs from full-time
face-to-face teaching to online teaching. Due to the radical changes in the education system, especially
learning styles during the pandemic, it is hypothesized that in-person learning will produce lower levels
of Self-Reliance and Academic Satisfaction than learn online. The results show that students who study
online courses will have a lower level of learning helplessness than students who study face-to-face and
that the type of learning does not significantly affect their level of academic satisfaction. student..
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1. Pit vin dé

Nhimng thang dau nim 2020 di ching kién su
bung phat ctia loai vi-rat Corona méi trén toan thé
gidi, din dén viéc chinh phi trén toan thé gidi bude
phal ting ph6 bang cac han ché ddi véi moi hinh thirc
tiép xac xa hoi (Chen va cong su, 2020). Hau hét
cac truong dai hoc da nhanh chéng phan g bing
cach chuyén cac khoa hoc va chuong trinh cta ho
tur giang day truc tiép toan thoi gian sang giang day
online. Do nhing thay d6i hoan toan trong hé théng
giao duc, dac biét 1a phong cach hoc tap trong thoi ky
dai dich, c6 gia thuyét cho rﬁng hoc truc tiép s€ tao
ra muc do Tu luc va Hai long trong Hoc tap thfip hon
so voi hoc online. Két qua cho thdy rang nhiing sinh
vién hoc céac khéa hoc online s& c¢6 mirc dd bat luc
hoc tap thap hon so v6i nhitng sinh vién hoc truc tiép
va hinh thirc hoc tap khong anh huong dang ké dén
muc d6 hai long trong hoc tap cuia sinh vién..
2. Noi dung nghién ctru
2.1. Déi twong nghién civu

Tong cong c6 71 nguoi tham gia. Nhitng nguoi
tham gia dugc tuyén dung tir Khoa Tam 1y hoc cia
Dai hoc Aberystwyth thong qua nén tang SONA va
mdi nguoi tham gia duoc cdp 1 tin chi khi hoan thanh
cugc khao sat. Sinh vién tur cac truong dai hoc khac
cling duoc tuyén dung qua Facebook nhung khong
nhan duoc bat ky phan thudng nao sau cudc khao
sat. i twong tham gia 14 sinh vién nam th hai, nim
thtr ba, ndam thir tu hoac sinh vién sau dai hoc. Co6 45
nguoi tham gia dugc giang day truc tiép toan thoi
gian va 26 nguoi tham gia dugce hoc online toan thoi

gian. Trong s6 71 nguoi tham gia, c6 28 sinh vién 1a
nam (39%), 41 sinh vién l1a n@t va 2 sinh vién khong
mudn tiét 16 gi6i tinh ciia minh. Nhin chung, miu
tuong ddi tré, 6 tudi trung binh ctia ngudi tham gia
13 24 tudi, trong do tudi tir 18-45 (SD = 5,721)
2.2.Tién hanh nghién citu

Pbi voi nghién ctru nay, nhimg ngudi tham gia
duoc moi hoan thanh mot cudc khao sat online, sur
dung bat ky thiét bi dién tir ndo co quyén truy cip
internet. Ho truy cap cudc khdo sat nay thong qua lién
két dugc quang cao online, qua SONA va Facebook.
Trude khi bat dau khao sat, nhiing nguoi tham gia
dugc dua dén Phan thong tin ngudi tham gia dé cung
cép cho ho thong tin vé muc dich, myc dich va quy
trinh cia nghién ctru. Sau d6, ho dugc dan dén phan
DPong ¥ \A noi ho dugc dua ra cac tuyén bd dong ¥ y- Mot
vi du vé tuyén bb dong ¥ 1a T01 xac nhan rang toi
da doc va hiéu bang thong tin vé dy 4n ma toi dugc
yéu cau tham gia va di c6 co hoi dat cau hoi”. Nhiing
nguoi tham gia s& danh dau vao 6 dé dong ¥ va xac
nhéan réng ho mudn tiép tuc. Khi bt dau cudc khao sat,
¢6 nhitng cdu hoi chung vé gidi tinh, d6 tudi cua nguoi
tham gia va hinh thirc hoc tdp ma ho nhan dugc (hoc
truc tiép hodc hoc online). Sau khi tra 161 cac cau hoéi
chung, ho dugc yéu cau cung cap dit liéu vé& cam xuac/
trai nghi€ém ma ho c¢6 duoc khi giang day (online hoéc
truc tiép) b?mg cach hoan thanh hai bo cau hoi, mot bd
la Thang do bét Iyc da hoc (Quinless & Nelson, 1988)
va thang do mac do hai long trong hoc tap. Cu thé,
bd dau tién 1a danh gia muc d6 tu lyc cua nguoi tham
gia va bd thir hai la danh gia sy hai long trong hoc tap
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cta ho. C6 10-20 nhan dinh vé trai nghiém ctia nguoi
tham gia trong qué trinh giang day va ho duoc yéu cau
dénh diu vao mot trong 4 0, cho
biét ho co dong ¥ voi nhan dinh
d6 hay khong (voi 6 dau tién =
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nhau, véi F(1,69) = 0,14, p>.05 va F(1,69) = 1,1, p>.
05, tuong ing.

Descriptives

Which type of learning delivery do you receive this academic year? (Please repeat
this survey TWICE if you experienced blended learning/ Mixed face-to-face and online

hoan toan dong y va 6 cudi ciing
= manh m& phu quyét). Mot vi
du vé cac cdu trong nhom dau
tién la “Cho du t6i c6 danh bao
nhi€u cong stic cho mdt nhiém
vy, t6i van cam thiy minh khong
thé kiém soat dugc két qua”. Vi
du vé cac nhan dinh trong tap
thir hai 1 “Trai nghiém tong thé
clia t6i v&i khoa hoc cua toi rat
tuyét voi”. Cudc khao sat khién
nguoi tham gia mat khoang 5 —
10 phut dé hoan thanh.
2.3. Két qua nghién ciru

Mot Phan tich phuong sai
theo thiét ké hdn hop da duoc
thuc hién dé xem xét su khac
biét vé mirc do Bét luc va Su
hai long trong hoc tip gilta
nhiing nguoi tham gia duoc

giang day truc tiép va cac khoa
hoc online. Loai hinh Hoc tap dugc nhap lam yéu td
gilta cac mon hoc véi hai cip d6 (truc tiép; online)
va Trai nghiém cta Hoc sinh dugc nhap lam yéu to
bén trong cac mon hoc véi hai cép do (tu luc; sy hai
1ong trong hoc tap). Dit liéu ciia tit ca nhimg nguoi
tham gia duoc trich xuat truc tiép tir JISC va trong sd
71 cau trd 101, khong c6 cau trd 161 nao bi x6a vi cung
cap dit liéu khong diy du cho viée giang day truc tiép
hoac online.

Théng ké mo ta (bang 1) chi ra rang c6 nhimng
thay d6i v& mirc do Bat lyc va Hai long vé hoc tap
trong cac khoa hoc online

learning) Statistic Std. Error
LeamedHelplessness  Full-ime Face-to-face Mean 27178 07837
95% Confidence Interval Lower Bound 2.5508
i Ll Upper Bound 28757
5% Trimmed Mean 2.7633
Median 2.8500
Wariance 276
Std. Deviation 52672
Minimum 1.00
Maximum 335
Range 2,35
Interquartile Range 50
Skewness -1.508 354
Kurtosis 1.982 695
Full-time Qnline Mean 24346 10284
95% Confidence Interval Lower Bound 22228
fartizan Upper Bound 26464
5% Trimmed Mean 2.4660
Median 2.6000
Variance 275
Std. Deviation 52436
Minimum 1.00
Maximum 320
Range 2.20
Interquartile Range 77
Skewness -.803 456
Kurtosis 706 887
Bang 2.1. Thong ké mé ta

Bai kiém tra Kolmogorov-Smirnov (Bang 2) chi
ra rang mirc d6 Bt luc trong cac khoa hoc tryuc tiép
toan thoi gian khong tuan theo phan phdi chuan,
D(45) = 0,18, p = 0,01. Mirc d6 Bit lyc trong cac
khoa hoc online toan thdi gian ¢6 phan phdi chuan,
D(26) = 0,16, p = 0,08. Tuong tw nhu vy, bai kiém
tra Kolmogorov-Smirnov cho thdy mic do Hai long
vé hoc tép trong ca khoa hoc online toan thdi gian va
tryc tiép déu c6 phan phdi chuan, véi D(45) = 0,08, p
=0,2 va voi D(26) tuong tng la= 0,1, p=0,2.

Tests of Normality

toan thoi gian va truc tiép.
Trung binh, diém trung
binh cho mttc do Bét lyc da
hoc cua hoc sinh thép hon
(trung binh = 2.4) va diém

Which type of leaming
delivery do you receive
this academic year?

trung binh cho mtc do Hai

(Please repeat this Kolmogorov-Smirnov? Shapiro-Wilk

survey TWICE if you

experienced hlended

learning/ Mixed face-to-

face and online learning) Statistic df Sig Statistic df Sig
LearnedHelplessness  Full-time Face-to-face ATT 45 001 842 45 .0oo

Full-time ©nline 159 26 UEE] 940 26 132

long vé hoc tdp cua hoc

a. Lilliefors Significance Correction

sinh cao hon (trung binh =

1,876) trong cac khoa hoc online toan thoi gian. Bai
kiém tra ctia Levene vé tinh dong nhit ctia phuong
sai d6i voi Sy bt luc dd hoc va Sy hai long trong hoc
tap chi ra ring phuong sai cia cac nhom khong bang
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Bdng 2.2. Bai kiém tra Kolmogorov-Smirnov

ANOVA hén hop hai chiéu (Bang 3) di duoc
thuc hién dé do luong tac dong cua Hinh thuc hoc tép
(tryc tiép, online) d6i voi Trai nghiém cua sinh vién
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(su tu luc, sy hai long trong hoc tap). Mirc d6 bat luc
hoc dugc va sy hai long trong hoc tap dugc do theo
thang diém tir 1-5, v&i 1 = rit cao; 5 = rat thap.
Bing 3. ANOVA hén hop hai chiéu
Miic d§ nhén thic trung binh vé su bt lyc do hoc
dugc va sy hai long trong hoc tép tu bao cao trong
cac khoa hoc online toan thoi gian va truc tiép.

Loai hinh hoc tip

Trai nghiém cia Truc tiép Online hoan
sinh vién hoan toan toan

L an A 2.71% 2.43*
Muc d6 Bat luc (52)%* (.52)**
Mtrc d¢ hai long 1.80%* 1.876%*
trong hoc tap (.50)** (.42)**

* Thang do: 1=rdt cao,; 5=rdt thap

**% P léch chudn dwoc dwa ra trong ngodc

Dir li¢u tir Bang 1 cho théy muc do Bat luc do hoc
dugc sé thap hon khi sinh vién dai hoc dugc giang
day online toan thoi gian. Thay vao d6, mirc d6 hai
long trong hoc tap chi tang nhe khi sinh vién dugc
giang day online toan thoi gian.

Két qua cia ANOVA hdn hop hai chiéu cho thiy
rang Loai hinh hoc tap khong c6 tac dong chinh dang
ké, F(1, 69) = 1,168 MSE = 0,194 p > 0,05, d6i véi
muc d6 Bat luc d hoc va Su hai long trong hoc tap.
Téac dong chinh cua Trai nghi¢m cua Sinh vién c6 y
nghia théng ké, F(1, 69) = 92,14, MSE = 0,194, p <
0,001. Sy tuong tac gitta Trai nghiém cua Sinh vién
va Loai hinh Hoc tip ¢ ¥ nghia théng ké, F(1, 69) =
5,43, MSE = 0,194, p < 0,05.

Vi di thu duoc két qua quan trong trong phan tich
phuong sai tong thé nén cin cé ba bai kiém tra mau
doc lap hau dinh dé so sanh su khac biét gitra Trai
nghiém cia Hoc sinh trong ting loai hinh hoc tap va
tac dong cta Loai hinh Hoc tap ddi voi Trai nghiém
ctia Hoc sinh. Két qua tir bai kiém tra t mau doc 1ap
so sanh mirc d6 Bat luc d3 hoc dugc va Sy hai long
trong hoc tap khi gap mat tryc tiép toan thoi gian cho
thdy hiéu qua dang ké, voi t(44) = 8,93, p < 0,001.
Téac dong chinh cua Trai nghiém cua Sinh vién trong
cac khoa hoc online toan thoi gian 1a rit dang ké,
voi t(25) = 5,82, p < 0,001. Loai hinh Hoc tép ciing
¢6 anh huong dang ké dén mure do Bt luc do Hoc
dugc, voi t(69) = 2,1, p < 0,05. Tuy nhién, Loai hinh
Hoc tap khong c6 tac dong dang ké dén muc do Hai
long vé Hoc tap, t(69)= -0,64, p > 0,05. Nhin chung,
nhing két qua nay cho thay nhiing sinh vién hoc cac
khoa hoc online s& ¢6 murc dd bat luc trong hoc tap
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thép hon so v&i nhiing sinh vién hoc truc tiép va hinh
thire hoc tap khong anh huong déng ké dén muc do
hai long trong hoc tap cua sinh vién.

3. Két luan

Nghién ctru hién tai dd gop phan cung cép cac két
qua thuc nghiém c6 gia tri nham khdm pha nhiing
tac dong tiém tang cta dot bung phat Covid-19 méi
c6 thé gay ra ddi véi trai nghiém hoc tap cua sinh
vién dai hoc. Vi trong thoi gian phong toa, hau hét
cac truong dai hoc va co sd gido duc déu phai dong
clra nén viéc chuyén tir hoc truc tiép sang hoc online
1a rat can thiét. Su thay d6i dot ngdt nay chéc chin
doi hoi hoc sinh phai nhanh chéng thich nghi véi
phuong phép giang day méi dé c6 dugc trai nghiém
hoc tap thanh cong va thoa man. Két qua tir nghién
ctru nay cho thiy rang loai hinh hoc tip cé tac dong
dang ké dén mirc do Bét lyc di hoc duoc cua hoc
sinh nhung khong anh huéng dang ké dén muc do
Hai long trong hoc tap ctia hoc sinh. Cy thé, ngudi ta
chi ra rang nhitng sinh vién hoc cac khéa hoc online
s& c6 muc do bét luc hoc duge thép hon so v&i nhiing
sinh vién hoc trong céc 16p hoc tryc tiép. Nhitng phat
hién chinh cua bai bdo hién tai duong nhu khong
nhat quan voi gia thuyét duge dua ra trude d6. Ngoai
ra, nhirng phét hién nay ciing khong phu hop vai két
qua trudc do cua Bali & Liu (2018), Qureshi et al.
(2012) va Abbasi et al. (2020). Ca ba tac gia nay déu
cho rang co su gia ting dang ké vé mirc d6 hai long
trong hoc tap trong céac 16p hoc online so v6i cac 16p
hoc truc tiép.
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