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Abstract: Tests have long been the main methods to evaluate students’ knowledge, skills and development.
Besides providing assessment results, tests also cause test anxiety in students - a phenomenon that has
recently attracted the attention of many scientists, researchers and scholars worldwide.

This article aims to summarize researchers’ definitions, classifications, and discussions of this phenomenon
in order to present a picture that reflects the problem in different teaching contexts. In addition, ways to
measure test anxiety levels are also provided to help readers, especially students, have tools to understand

their inner state when taking the tests.

The findings from this study will benefit not only researchers and teachers interested in the same topic by
providing thorough background information on test anxiety, but also beneficial for students who need to

quantify their anxiety levels during tests
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1. Pit vin dé

Trong subt nhiéu nam, bai kiém tra da tro thanh
mot trong nhimng cong cu quan trong dé dénh gia
thanh tich, k¥ nang va kha nang cua hoc sinh trong
bat ky giai doan gido duc nao. Dudng nhu trudng
hoc va bai kiém tra ludn song hanh véi nhau va tro
thanh “mot khia canh tat yéu trong cudc sdng cua
hau hét hoc sinh trong thé gi6i ngay nay” (Ergene
2011). Viéc hau hét cac qudc gia trén thé gidi déu
¢6 ky thi qubc gia riéng, két qua cua ky thi nay dong
vai trd quan trong trong viéc quyet dinh nang lyc cta
hoc sinh & moi cip hoc, chimg t6 sy phd bién cua
bai kiém tra trong thé giGi giao duc ngay nay. Zollar
& Benchain (1990) tham chi con tuyen bd rang thé
gi61 hién dang trong thoi ky “co ¥ thire vé kiém thi”,
trong d6 viéc kiém tra va thuc hién kiém tra c6 anh
hudng 16n dén cude sdng ciia nhiéu nguoi (Rana &
Mahmood, 2010).

Mot trong nhitng hdu qua ma sy phd bién va taim
quan trong cua viéc thi cr mang lai la sy gia tang
tam 1y lo ldng khi thi ctir — mot hién tuong da thu hut
dugc su quan tam rong rai tir cac nha khoa hoc, hoc
gia cling nhu toan xi hoi. Puoc diéu tra 1an dau tién
vao nhitng nim 1960, cho dén nay da c6 rat nhiéu
nghién ctu khoa hoc dugc thyc hién bdi cac nha
nghién ctru tir khip noi trén thé giéi didu tra sy lo
lang khi thi cir trong mdi trudng gido duc khién no
tr& thanh mot vin dé “vuot ra ngoai ranh g101 qudc
gia va van héa”. Nhiéu nghlen cliu tir cac quoc g1a
khéc nhau da ching minh su ton tai cua ndi lo lang
trong thi cir va anh huéng cua né ddi véi hoc sinh.

Vi du, cac cudc khao sat duoc thuc hien 0 Anh da
xé4c nhan ring cac bai kiém tra 1 “ngudn gay lo ling
chinh” trong sinh vién vi phan 16n trong s0 ho cho
biét “cac bai kiém tra” hodc “bai kiém tra” khi dugc
hoi vé diéu gi khién ho cing thing nhat (McDonald,
2001). Nghién ctru cua Hill Va W1gﬁeld (1984) tai
Hoa Ky ciing dua ra két luan rang “su lo ling trong
thi cir 1a mot trong nhirng khia canh quan trong nhét
cua dong luc tiéu cuc va co tac dong truc tiép lam
suy yéu két qua hoc tap”. Cac nghién ciru & cac nude
khac nhu Han Qudc, Hy Lap, Thd Nhi Ky, An Do...
ciing cho két qua twong tu.
2. Noi dung nghién ciru
2.1. Dinh nghia ciia su lo ld'ng khi thi co

Nhin chung, trong s6 cac hoc gia, khai niém duogc
théng nhét rong rai nhit mé ta “su lo léng khi thi
12 mot trang thai khé chiu da chidu” (Bruehl, 2009).
Noi chinh xac hon, nha nghién ctru xem xét k§ hon
quan diém cua ngudi khac vé khai niém nay. Theo
Scovel (1978) lo au la mét “khai niém cam xtic phtic
tap, gén lién v6i cam giac kho chiu, that vong, nghi
ngo ban than, e ngai hodc lo léng” (Park & Lee nd).
Zeidner (1998) dinh nghia su lo ling trong kiém tra
1a ndi so that bai hodc két qua tiéu cuc trong ky thi
hodc tinh hudng khac lién quan dén kiém tra va danh
gia (Bruehl 2009). Cung quan diém vé6i Zeidner,
Spielberger (1980) cho rang lo ling 14 trang thai s¢
hai xdy ra khi hoc sinh tham gia cac ky thi dudi moi
hinh thirc va & moi cdp d6. Trong nghién ciru sau
d6 vao nam 1995, Spielberger, cung voi cong ty cua
ong - Vagg, da dwa ra mot dinh nghia chi tiét va khoa
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hoc hon vé su lo lang khi thi cir 1a “mot trang thai
cam xuc trai qua trong cac ky thi (bao gbm) cam giac
cang thang, e ngai, hoi hop, lo ling va cac cam glac
sinh 1y lién quan. kich thich do kich hoat hé thong
than kinh tu tri” (Yager 2008). V6i quan diém twong
ty vé chii dé nay, Hill & Wigfield (1984) mo ta su
lo lang khi kiém tra 1a “mot cam giac kho chiu hodc
trang thai cam xuc di kém véi sinh ly va hanh vi, va
dugc trai qua trong cac bai kiém tra chinh thirc hoic
cac tinh hudng danh gia khac”.

La su tong hop cia nhidu y tuéng cua cac nha
nghién ctru trude ddy vé khai niém lo ling trong
kiém tra, Bruehl (2009) dua ra mot dinh nghia chung
trong d6 sy lo ling trong kiém tra duoc coi 1a “lién
quan dén sy twong tc giira cing thang vé thé chat va
cam xuc cling nhu sy kich thich cua h¢ than kinh tu
tri, lo ling vé& nhén thtc va nghi ngd vé kha ning cua
mot nguoi va cac phan ing hanh vi gay trd ngai cho
viée chuan bi va thuc hién bai kiém tra”. Nha nghién
ctru s€ su dung két luan nay cua Bruehl lam dinh
nghia cudi cting cho khéi niém chinh vé sy lo ling
khi thi trong nghién ctru nay.

2.2. Anh hwéng ciia néi lo thi civ dén hoc sinh

Théo luan vé tic dong tidu cuc cla su lo lang,
Gaudry & Splelberger (1971) xac nhan ring su lo
ling trong bai kiém tra cao dwoc coi 1a mot trong
nhiing 1y do chinh gay ra két qua hoc tap khong hai
long ¢ sinh vién dai hoc (Rana & Mahmood 2010).
Trong nghién ctru ciia minh, Hill & Wigfield (1984)
dong ¥ véi }'/ kién cho rang ton tai mdi quan hé tiéu
cuc gitra lo lang va thanh cong trong hoc tap khi noi
rang cam giac lo ling nhu vdy & hoc sinh ngin can
ho thé hién kha nang cua minh mdt cach day du nhét
trong tinh hudng kiém tra. nguyén nhén truc tiép dan
dén thanh tich hoc sinh sa sut (Rana & Mahmood
2010). Nghién ctru ctua Beidel, Turner & Karen
(1994) ciing phat hi¢én ra rﬁng trong moi trudng
danh gia cao hon, “hoc sinh c6 nhiéu kha nang nhan
duoc diém kém hon, bi luu ban va hoc tap kém hon”
(Ergene 2011). Ly do 1a mot hoc sinh trdi qua ndi lo
ling trong ky thi c6 thé d& bi phan tim, quén nhiing
thong tin d biét trudc d6 hodc “dong bang” khi lam
bai kiém tra (Emery & Krumboltz 1967, Keogh, 12
Bond, French, Richards & Davis 2004 duoc trich
dan trong Bruehl, 2009).

C6 nhiéu nghién ctru khac trong d6 két qua cho
thiy sy lo lang trong thi cir ¢6 tac dong tidu cuc dén
két qua 1am bai kiém tra cua hoc sinh bang cach lam
giam diém trung binh (GPA) ctia hoc sinh. Nhu duoc
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trich dan trong Chapell et al. (2005), co ba nghién
ctu quan trong ¢6 két qua c6 gia tri cdn xem xét.
Thir nhat, cudc diéu tra ciia Hembree (1988) trén 526
nghién ciu vé hoc sinh My tu tiéu hoc dén dai hoc
cho thay “su lo lang khi thi cr 1am giam két qua hoc
tap & moi cép hoc”. Thir hai, mot nghién ctru khac
ctia Seipp (1991) ciing dua ra két luan twong tu, trong
d6 6ng cho rang nhiing hoc sinh c6 diém thap lo ling
c6 thé dat diém cao hon nhiéu so véi nhitng hoc sinh
¢6 diém cao va chi c6 39% hoc sinh c6 diém thap s&
truot. trong khi ty I¢ ndy ¢ nhling ngudi ¢ muc do lo
lang cao 14 61%. Cudi cing nhung khong kém phan
quan trong, két qua nghién ctru cia Schwarzer chimg
minh rang “2/3 s hoc sinh lo ling vé& bai kiém tra
thip s& dat diém cao hon mirc trung binh ctia nhiing
hoc sinh lo lang vé bai kiém tra cao”. Va nghién ctru
ctia Chapell et al. (2005) ciing chia sé két qua twong
tu voi nhitng két qua trude d6 vi nd chig minh ring
¢6 mdi quan hé dang ké giira su lo ling trong bai
kiém tra va két qua hoc tap ¢ 4000 sinh vién dai hoc
va 1.414 sinh vién sau dai hoc.

Tdong hop tat ca cac tuyén b va sb lidu thong ké
duoc trinh bay ¢ trén, co thé khéng dinh rﬁng su lo
lang trong thi ctr ton tai trong tam tri hau hét hoc sinh
va dugc cho 1a ¢6 lién quan tiéu cuc dén thanh cong
trong hoc tap cua ho (Ergene 2011).

2.3. Kiém tra mirc dg lo ling

Dé do luong mirc do lo lang trong thi cir & mdi ca
nhan, di c6 nhiéu thang do duoc cac nha nghién ctru
trén toan thé gidi phat trién va ap dung, trong do, nha
nghién ciru s& thao luan vé ba thang do quan trong
va ndi tiéng nhit dugc thiét ké boi nhom hoc gia ndi
tiéng: Spielberger et al. (1980), Sarason (1984) va
Driscoll (2004). Trong nghién ctru nay, cac danh gia
duoc dua ra cho ba thang do nay dya trén danh gia
ctia Hiép hoi lo ling vé bai kiém tra Hoa Ky.

Niam 1980, Spielberger va cong su. di thiét ké
Kho kiém tra lo au (con duoc goi la TAI), sau do
trd thanh cong cu duoc ap dung rong rdi nhat dé do
ludong muc d6 lo ling khi kiém tra trong tai liéu vi
dd tin cdy cua no6 da duoc nhiéu nha nghién cuu va
gido su trong linh vuc nay xac nhan (Bruehl 2009).
Nhu duge mo ta trong Taylor & Deane (2002) TAI
12 mot ban kiém ké gdm 20 muc diéu tra tAn sudt trai
nghiém cac tri¢u chirng lo du cua mdt ngudi theo ba
giai doan: trudc, trong va sau khi kiém tra hodc kiém
tra. Thong tin dugc thu thap dudi hinh thic tu bao
cdo vé 20 cau hoi st dung dinh dang kiéu likert véi
bbn diém tir “gan nhu khong bao gid” dén “gan nhu
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ludn ludn”. Cac muc duge cho diém ca tich cuc va
tiéu cuc dé tranh sy thién vi trong phan hi trai va
phai. Bén canh viéc c¢6 thang do tong thé vé muc do
lo ling trong bai kiém tra, Spielberger con cung cp
cac thang do phu cho hai yéu t6 chinh cua muc do
lo ling trong bai kiém tra: thanh phan cam xuc (cam
xuc) va thanh phan nhén thice (lo ling). Viéc ¢ thang
do phu dam béo tinh ddy du cta thang do nhung
dong thoi 1am cho viée kiém ké kéo dai khi dua ra
cam xuc (duge coi 1a ¢ tac dong khiém ton/yéu dén
kha ning thuc hién bai kiém tra) gin nhu ciung sb
luong cau hoi (8 trén 20) véi ndi lo ling (duge coi
1a c6 tac dong khiém tén/yéu dbi voi két qua kiém
tra). duoc coi 1a c6 méi lién hé 16n véi su suy giam
hiéu suat). Diéu nay ciing khién cho qua trinh chdm
diém tro nén phic tap va kho khan hon dbi véi hoc
sinh khi ty minh 4p dung. Mgt nhuoc diém nira cta
kho nay la n6 khong duge tinh phi mién phi va khé
truy cap truc tuyén khién no it ¢6 lgi hon cho phan
16m nguoi dung.

Pugc thiét ké tir thé ky trude va khong thay doi
trong mot thoi gian dai, cd ba thang do néu trén
dudng nhu da 181 thoi, khong phu hop véi nhu cau
va tinh hinh gido duc hién nay. Nhan thic dugc thuc
té ndy, nhiéu nha nghién ctru hién dai ciing xay dung
thang do riéng ctia minh, trong d6 ndi bat 1a thang do
ctia Driscoll (2004). Thang do lo 4u ciia bai kiém tra
Westside (WTAS) 1a mét “cong cu ngan gon gom 10
muc duge thiét ké dé xac dinh nhiing hoc sinh bi suy
giam lo au c6 thé dugce hudng lgi tir bién phéap can
thiép giam lo au” (Driscoll 2004). Thang do thu thap
phan 4anh vé phan tng ctia ngudi tham gia di véi cac
bai kiém tra du6i hinh thirc tu bao cdo. WTAS bao
g6m 10 cau voi thang do likert gdm 5 diém tir “khong
bao gio dung” (1) dén “ludn ding” (5). Do tin ciy
ctia thang do nay da duoc chimg minh thong qua két
quad nghién ctru cia Driscoll c6 tén la Westside Test
Experimental Thang do lo au. Trong nghién ctru nay,
tac gia diéu tra hai nhom sinh vién khac nhau, mdi
nhom duogc chia thanh nhém Can thiép va Kiém soat,
trong d6 cac nhom Can thiép duoc dao tao vé giam lo
au. Piém lo ling va diém kiém tra dugc thu thap ca
trude va sau khoa dao tao. Két qua ¢ hai nhom sinh
vién xuét sic cho thy sy thay d6i vé diém s sau khi
dao tao co lién quan chat ché dén su thay ddi diém
kiém tra, didu do co nghia 1a thang do Westside 1a
“thudc do dang tin ciy va hop 18 vé muc d6 suy giam
lo 4u trong bai kiém tra” (Driscoll 2004). Bén canh
do tin cdy, theo danh gia ctia Hiép hoi lo ling kiém
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tra Hoa Ky, WTAS con c6 nhidu diém manh dang dé
cén nhic so v6i cac thang do khac. Thir nhit, trong
tam chinh ciia WTAS 1a cac van dé vé higu suat véi
“6 trén 10 muc dic biét vé cac van dé vé hiéu suat”.
Thér hai, thang do nay tap trung vao viéc diéu tra
thanh phan nhan thire (lo ling) cta sy lo ldng khi thi
cu da dugc cac nha nghién ctu xac nhan la cé tac
dong manh nhét dén thanh tich cua thi sinh. Thang
do ciing gitip ngudi ding dé dang ty chim diém va
hiéu diém cta minh bang cach sir dung cac hudng
dan rd rang co trong thang do. Cubi cing nhung
khong kém phan quan trong, WTAS 1a quyén truy
cap cong khai va c6 thé tai xudng mién phi, didu nay
mang lai nhiéu loi ich hon cho phan 16n nguoi ding.
3. Két ludn

Trong bdi canh gido duc Viét Nam, ndi lo thi cir
cling nhan dugc sy quan tam dang ké cua xa hoi.
Nhiéu to bao uy tin nhu Dan tri, Giao Duc, Bao
moi,... da ban luan nghiém tuc vé ndi lo thi cir va
nhitng anh huong tidu cuc ciia nd ddi véi hoc sinh.
Niam 2010, Tran — chuyén gia tim 1y va gido duc
nhén dinh gidi tré Viét Nam dang phai chiu ganh
ning cua ndi lo thi ctr. Tuy nhién, theo nhan dinh
clia nha nghién ciru, hau nhu chua c6 nghién ctu
chinh thirc hay nghién ciru khoa hoc nao vé van dé
nay trong bdi canh gido duc Viét Nam tao ra khoang
tréng dang ké trong linh vuc nghién ctru vé chu d&
nay.
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