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Abstract: Based on in-depth identification and analysis of basic characteristics and difficulties of primary
school students, the author of the article identifies support-seeking skills that need to be formed and
developed including skills to identify the support needs; skills to identify and contact support people;
skills to express support needs to support people and skills to receive support and solve problems. At the
same time, some measures are proposed to develop support-seeking skills for primary school students
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1. Pit vin dé

Dbi v6i hoc sinh (HS) cac trudng tiéu hoc, viée
hoc tap, trau doi kién thirc khi dén trudng 1a didu vo
cung can thiét. Nhung nhu vay 1a chua du khi cac em
con thu dong, kha nang tu 1ap va dbi pho voi khé khan
con han ché. Thuc té cho théy, trong cudc séng nhiéu
khi cdc em gip nhiing van dé, tinh hudng phai cin
dén sy hd tro, giup d& tir nguoi khac. Do do, xac dinh
va phat trién ki niang tim kiém su hd tro cho HS 1a
hoat dong cd y nghia quan trong. Bdi 1€, véi viée co
duoc ki nang tim kiém su hd tro tdt, khi HS gap bat ki
mot kho khan ndo, cac em biét tim kiém su hd tro cua
nhitng ngudi xung quanh, cac em c6 thé nhan duoc 1
khuyén, su can thiép can thiét dé thao g&, giai quyét
nhitng vn d&, tinh hudng cia minh. Pdng thoi, d6 con
1a co hoi dé cac em chia sé, gidi bay nhitng kho khan,
giam bét dugc cing thing tim 1y do bi don nén cam
xuc. Noi khac di, biét tim kiém su giup d& kip thoi sé
giup cac em khong cam thiy don doc, bi quan, giai
quyét hiéu qua cac mau thuan, kho khin va gitp cac
em Gng pho t6t véi cang thing.

2. No¢i dung nghién ciru
2. Gi6i han lita tudi, dic diém tam sinh li va kho
khan ciia HS tiéu hoc

Lira tudi HS tiéu hoc 1a ltra tudi tir 7 dén 11 tudi.
Day 14 Itra tudi cic em tro thanh mot HS & truong phd
thong, chir khong con 1a mot em bé mau gido “hoc
ma choi, choi ma hoc” nira. 6 1a mot chuyén bién
rat quan trong trong su phat trién cua tré em, mot dic
trung quan trong cua Itra tudi nay.

Trude khi noi dén sy phat trién nhan cach cua Iira
tudi ndy ta ndi vé nhitng thay doi vé co thé, méi trudng
song va hoat déng cua ltra tudi nay: nhin chung & lira
tudi ndy c6 nhitng thay doi co ban vé nhiing dic diém

gidi phau sinh 1y.

Dic diém nhan céach cta It tudi HS tiéu hoc la:
Day 1a giai doan HS bét dau tham gia vao hoat dong
mang tinh xa hoi héa manh mé dé tiép nhan hé théng
thong tri thirc khoa hoc cia loai nguoi. dudi anh
huong cua hoat dong hoc tap, nhén cach ctua HS ¢o
nhiéu bién d6i phong phu va sau séc.

Tiép theo la sy phat trién ctia xuc cam - y chi: doi
song xtc cam, tinh cam cua HS tiéu hoc kha phong
pht, da dang va co ban 1a mang tinh tich cyc. tré em
rat vui mimg vi tinh ban méi véi ban cung 16p, tu hao
vi dugc gia nhap Doi, hanh dién vi dugc gido vién, chi
huy di giao cho nhing cong viéc cu thé, & HS tiéu
hoc tinh ty kiém ché va tinh tu gidc duoc ting cuong
boc 10 & su 6n dinh ctua nhiing trang thai cam xuc.

Nhan cach ctia HS tiéu hoc chiu anh hudng cua
nhiéu yéu té: gia dinh, nha trudng, xa hoi. trong do
nhitng anh hudng tir cha me, thay c6 1a rat quan trong
vao dau tudi va sau d6 1a cac anh hudng tir ban bé
va phuong tién thong tin dai ching, sach bao, phim
anh...

Dic diém ndi bat nhat 1a doi sdng tinh cam cua
HS tiéu hoc. cac em dang & lira tudi ngdy tho, trong
trang, rat dé xuc cam trudc hién thyc, rat d& hinh thanh
nhing tinh cam tt dep. cac em dé xic cam manh, da
¢0 an tuong kha sau sac va kha bén viing. cac em song
nhiéu bang tinh cam va bj anh huong nhiéu boi tinh
cam.

Tinh cam ctia cic em mang tinh cy thé, truc tiép va
giau cam xuc. N6 khong chi biéu hién trong doi séng
sinh hoat ma con trong ca hoat dong tri tu¢, cic em
tiép thu kién thirc khong don thuan bang 1y tri, ma con
dua nhiéu vao cam tinh va dwom mau sic tinh cam,
cac em dé bi “lay” nhitng cam xuc cua ngudi khac.
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Ning lyc tuy kiém ché nhimg biéu hién tinh cam con
yéu. tinh cam ciing dé thay dbi, d& diu di nhung ciing
dé bi kich dong, vira khoc da c6 thé cudi ngay.

Tinh cam cua cac em da c6 ndi dung phong pht va
bén vitng hon tudi mau gido. Nhitng tinh cam cao cép
dang hinh thanh. Dac biét tinh cam gia dinh git vai tro
kha quan trong. nhiéu khi Iong yéu thuong cha me tro
thanh dong co hoc tap cua cac em. Nhiing tinh cam
dao dirc, thAm mi thudng gén v6i nhiing su vat cu thé,
gan giii v6i cac em.

Pic diém nhan cach cua cac em d boc 10 10 ra
bén ngoai qua hanh vi va ctr chi, chuing ciing it c6 mau
thuan hon, d6 1a diéu kién thuan loi trong vi¢c tim
hiéu nhan cach cta cac em. Tuy nhién can cha y nhin
nhan rd nhiing trang thai tam thoi, nhitng nét tinh cach
do sy bit chudc con ngdy tho cua chung trong khi
danh gid nhan cach cua cac em. Hung thi ciia cac em
cling da hinh thanh kha ro rét. Cac em da co hl'rng tha
hoc tap, nhung nhiéu khi do két qua hoc tap (dlem so)
hay 101 khen cta thay ¢6 1a chinh. Pén cudi tudi tiéu
hoc, himg thu méi bét dau chiu su chi ph01 béi nhiéu
ndi dung hoc tap. Tuy nhién, ndi chung hirng thu chua
duoc bén vimg.

Cudc séng hoc duong rit m&i mé, héip dan, chua
dung nhiéu diéu 1i tha nhung ciing nhiéu khé khan doi
v6i HS tiéu hoc. Viée hiéu 13 yéu cau cua hoat dong
hoc tap, dac biét trong bdi canh xa hoi hién nay, cling
nhu hiéu 16 vé dic diém tam Ii cua HS, kha ning dap
ting nhing yéu cau d6, khé khin cac em c6 thé gip
phai trong cudc sdng hoc dudng...co ¥ nghia quan
trong trong viéc phong ngtra, phat hi¢n som, ho tro dé
HS dat duoc su phat trién can bang va on dinh, thuc
hién tét cac dang hoat dong khac nhau. Tai li¢u tap
trung trinh bay 3 nhoém kho khan co ban thuong gap
trong cudc sdng hoc dudng ciia HS tiéu hoc, gom kho
khan trong hoat dong hoc tap, kho khan trong quan hé
giao tiép va khé khan trong phat trién ban than.

* Khé khan cua HS tiéu hoc trong hoat déng hoc
tap

- Séu tudi, duge phép va bét budc di hoc, tré nhap
trudng va trg thanh HS, thyc hién budc chuyén hoat
dong chu dao quan trong, tir vui choi sang hoc tép.
Qua trinh chuyén hoat dong chu dao s& khién HS gip
kho khan nhat dinh. N6i cach khac, kho khin trong
hoc tap 1a khé khan phd bién ma hau nhu HS nio ciing
gip phai voi nhitng biéu hién va mic d6 khac nhau.
Trong thuc tién gido duc va day hoc, tily vao biéu
hién, mirc d6 kho khan cu thé cia tung HS ma giao
vién tu van, hd tro cho cac em mdt cach khéac nhau.

+ Khé khan cua HS tiéu hoc trong thich vmg véi
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moi trueong hoc tap moi

Pay 1a mot trong nhitng kho khin phd bién ddi véi
HS dau cép tiéu hoc, dic biét 1a HS 16p 1. Méi trudng
hoc tap cua HS chira dung nhiéu yéu td mdi, doi hoi
cac em phai thich mg, bao gdbm ca khong gian, thoi
gian, ndi dung, phuong phap hoc tap, né nép ki luat,
quan hé xa hoi (gido vién va céc ban).

Khong gian, khung canh hoc tap méi: Truong hoc,
phong hoc dugc xay dung, bd tri theo cau tric cta
truong hoc phé thong, khac hén v&i bac mam non, nén
khi méi vao truong tiéu hoc, HS nio ciing cam thay bd
ngd v6i moi thir xung quanh, mat it nhidu thoi gian dé
lam quen va thong thudc dugc vi tri cia cac phong hoc
va cac phong chtic nang khac nhau (thu vién, phong
truyén thong, phong tap da chirc ning...).

Thoi gian hoc tap: Viéc hoc duoc dién ra thuong
xuyén, hang ngay (tror ngay nghi va gio giai lao theo
quy dinh), mdi tiét hoc kéo dai lién tuc 30 - 35 phut.

HS phai tién hanh hoat dong hoc trong moi trudng
ne nep ki luat twong ddi “nghiém ngit”, doi hoi sy cb
ging rat 16n nhu: di hoc dung gio, ngf”)i hoc nghiém
tac trong thoi gian twong ddi dai, gio tay néu mubn
phat biéu y kién, ty phuc vu tit ca cac hoat dong ctia
ban than; khong dugc nghi hoc néu khéng ¢é 1i do
chinh dang, khong ndi chuyén riéng, khong khoc nhe,
khong ngu gat, kh()ng tu do di lai.. Nhﬁ'ng ndi quy
nay doi hoi HS can tap trung cha y, tu kiém soat suy
nghi, cam xuc va dleu khién cac hanh dong cta ban
than & muc cao hon rat nhiéu so voi tudi mau gido.

Trén thuc té, da s6 HS tiéu hoc c6 thé da nhan thire
day du cac ndi quy cua truong, 16p nhung kha ning
diéu khién hoat dong tam li ctia cac em con han ché.
Nhiéu em chua ¥ thirc dugc rd gioi han giita choi va
viéc hoc nén gip nhidu kho khan trong khi chuyén
trang thai hoat dong tir choi sang hoc.

Nhiéu HS vi chua thich tmg kip véi su thay ddi
mdi trudng hoc tap nay nén tiép tuc nay sinh nhing
kho khan tam li khac, nhu khong thich di hoc, tham
chi chan hoc, so hoc. Biéu hién & viéc HS hay 1& mé,
tri hodn nham ¢ y di hoc mudn; néi chuyén riéng khi
gido vién dang giang bai; hoc khong dong déu cac
mon; quén lam bai tap cd gido yéu cu; khong tu giac
hoc (chi hoc khi nao ngudi 16n nhéc nhé); gidu b me
nhitng diém s6 thip hodc hanh vi vi pham ndi quy cia
minh & truong, 16p...

Nhin chung, nhu’ng ngay dau den truong tiéu hoc,
HS c6 kh nhiéu diéu méi mé can phai lam quen va
thich ing. Nguyén nhén ctia nhitng kho khan nay mot
phan 13 do dic diém, yéu cau khach quan cta hoat
dong hoc tap; mot phﬁn do su phat trién tam sinh li cua
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tré con nhing han ché nhat dinh; nhung phan khac con
do nhitng yéu t6 khach quan (cha me, gido vién chua
hoan toan thau hiéu khé khan ma tré tiéu hoc phai doi
mat; ap luc thanh tich cia nguoi 16n; cach gido duc va
day hoc chua phu hop...). Vi vay, cha me, gido vién,
nhiing nguoi cham soc tré nén quan tadm tdi nhitng kho
khan thuc sy cua cac em; khen ngoi, dong vién kip
thoi, gitp tré hinh dung trude va c6 su chuan bj nhat
dinh dé dan tham gia vao méi truong hoc tip méi mé
nay mot cach hao hing, tuan thu mét cach tu nguyén
va chung séng trong sy thich nghi.

+ Khé khan cua HS tiéu hoc trong hoat dong hoc
tdp

Hoat dong hoc tap la mot trong nhiing dang hoat
dong dac thu ctia con ngudi, bao gdm nhiéu thanh tb
va yéu ciu phirc tap dé c4 nhéan c6 thé linh hoi dugc
kién thire, ki ning, ki xdo, qua do, phat trién tri tug,
nhan cach.

- Khé khan ciia HS tiéu hoc trong quan hé giao tiép

Gia nhap cudc séng nha trudng, HS van hanh cing
mét lic nhidu méi quan hé xa hoi khac nhau ma trudc
day chua co, hodac c6 nhung véi mét tinh chét khac.
Cu thé la:

Trong giao tiép voi nguoi lon (cha me va gido
vién): Du da timg di hoc mau gido, dugc tiép xuc voi
cb gido mam non, nhung ndi dung, cach thirc giao tiép
cua giao vién tiéu hoc c6 nhiéu diém khac biét nén
hau hét HS van thiy b& ngd va cam nhan rd hon su
nghiém khic cua gido vién. Trong mdi quan hé véi
cha me, du van dugc yéu thuong, cham séc nhung tré
cling cam nhén dugc sy Kkhét khe, yéu ciu cao hon tir
phia ngudi 16n d6i véi minh. Cam nhén vé sy thay doi
nay lam nay sinh & HS tiéu hoc nhiing kho khan nhat
dinh trong giao tiép véi nguoi 16n (theo hudng thu
minh hodc chéng ddi).

Trong giao tiép véi ban bé: Quan hé ban bé ciia HS
tiéu hoc dugc thiét 1ap tuong dbi khac vai giai doan
tudi mam non vi day 1a giao tiép cua HS trong nha
trudng. Tré bat dau dugc lam quen Vv6i cac chire danh
nhu “I6p truong”, “16p pho”, “to truong”, “quan ca”
ctia cac ban. Cac em chwa c6 nhiéu thong tin, hiéu biét
vé nhau (ho tén, noi &, trudng mau gido da timg hoc,
bd, me, anh chi em. . 2.

+ Kho khan cua HS tiéu hoc trong phat trién ban
than

O giai doan tudi tiéu hoc, HS da hinh thanh va
phat trién ty y thirc & mic do nhat dinh nhung con
chua hoan toan tu 1ap, tu gidc trong sinh hoat ca nhan;
kha nang ty nhan thue, diéu chinh minh trong cac moi
quan hé ciing chua t6t nén HS van gip kho khin trong
qua trinh rén luyén, phat trién ban than va can duoc tu
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vén, hd tro.

2.2.Mdt s6 bién phéap phat trién ki nang tim kiém
su hd trg cho HS tiéu hoc

Phat trién ki nang tim kiém sy hd tro cho HSTH 1a
qua trinh dién ra 1au dai, do d6, c6 thé Iya chon va sit
dung nhiéu bién phap trong qua trinh gido duc ki ning
tim kiém su hd tro cho HS. C6 thé ké dén mot sb bién
phap dudi day:

Bién phap 1. T6 chiic nang cao nhan thirc cho can
b9, gido vién, cha me HS va HS tiéu hoc vé tam quan
trong cua ki nang tim kiém su hd trg va su can thiét
clia van dé phat trién ki nang tim kiém sy hd trg cho
HS.

Bién phap 2. Két hop thuong xuyén gitra glao vién
va cha me HS trong phat trién ki nang tim kiém sy hd
tro cho HS tiéu hoc

Bién phép 3. Tao dong luc cho HS tich cuc tham
gia cac hoat dong phat trién ki nang tim kiém sy hd tro
va tu rén luyén, phat trién ki nang tim kiém su ho tro.

Bién phap 4. Trién khai thuong xuyén va hiéu qua
cong tac tu van, hd trg HS trong nha trudng tiéu hoc

Bién phép 5. Xay dung moi truong tich cuc trong
phat trién ki nang tim kiém su hd tro cho HS tiéu hoc

Bién phap 6. Panh gia ki nang tim kiém sy hd trg
ctia HS sau mdi giai doan tic dong, dong thoi hudng
dan HS ty danh gia.

3. Két luan

K1 nang tim kiém sy hd tro 1a mot trong nhimg ki
nang can thiét d6i voi HS cac truong tiéu hoc, giup ho
giai quyét dugc nhiing Van dé khoé khan, vuéng méc
trong hoat dong va cudc song. Viéc xac dinh dung dén,
toan dién cac ki nang tim kiém su hd trg cho HS cac
trudng tiéu hoc 1a rat can thiét nham giup cho cac luc
luong giao duc nhan dién mirc d§ ki nang va phat trién
ki nang tim kiém su hd tro cho HS, dam bao moi hoat
dong ctia HS dién ra thuan loi, diing huéng va mang
lai két qua tot.
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